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Remington Arms Co., Inc. 

-Case Information 

RE# 
152194 

Date Opened 
1012/2008 

Customer Information 

Date Opened{PS) 
10/3/2008 

Product Service 

Legal Case #:2755 

Date Closed 
10/3/2008 

Type Business First Name Last Name 

LaRoche 

Street 

Incident 

Incident Information 

Claims 

PI 

PD 

S fired on safe release 

c 

Nicholas 110 N Main Ave 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age · Contact 

Minneola FL 34715 H 352-516-7863 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer says "When a round is loaded into the chamber, the firing pin is already engaged. When a round is loaded with the 
safe on, the firing pin is in firing position; but, when the safety is disengaged the gun fires without touching the trigger." 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R­
REGULAR 

CONCERN:FSR 

Ammunition Information 

Mfg. Type 
· · -iieiriingioii · 

Concern 
0: 

-·a: liso 
Other 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Repair as needed 
at special price 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 

700/270 WIN 

Accessories 

TWO PIECE SCOPE 
BASE 

CalJGa. 

Factory 
y 

SKU 

Reload 
N 

Remington/700/CF /BA 

SKU 

25939 

Original 
Owner 

u 

UPC 

Serial Bbl. DOM 

F6281767 RX 11124/2003 7:40:04 
AM 

DOM Mfg. Code 

Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement 
Date 

Trigger and trigger pin rusted and not properly returning under sear due to improper maintenance. Returned to AS to clean 
action, check over completely, and install a new TA at 1/2 normal charges as gesture of goodwill fls. 

Examination[Remington/CF/BA] 
,----

l~l~~~-P_a_rt~~~_.ll,~~-S_u_~_P_a_rt~~~~~~~C_o_d_e~~~~l,l~~~~C_o_m_m~en_t~~~---'11 

PS 09819 



PrintDisplay Page 2 of2 

I Examiner IB.TRAVIS 

lExam Date lt0/3/2008 

Examination !Product Type IRF 
lAction Type 

!Assigned To IF.SUPRY 

!cause 114015 llimproper Maintenance 

!Description I 122"270 WIN 

lnateCode I IRX 
lBore Plugged llFalse 

Barrel !Bulged llFalse 

!Fired llFaise 

!Fired while Obstructed I 

!Muzzle/Crown ConditionllSiightly Worn; Functioning I 

lFiring Pin Usiightly Worn; Functioningl 

!shroud Uslightly Worn; Functioningl 

Bolt !Face llslightly Worn; Functioning I 

lHandle llsiightly Worn; Functioning I 

!stop llsiightly Worn; Functioningl 

I l
lcondition llslightly Worn; Functioning I 

ExtractorlCut Condition llslightly Worn; Functioning I 

. _!Ext/Eject Test llFalse I 

I l
lBiock Condition 11---Select-- I 

LockinglLug Condition llslightly Worn; Functioning I 

_ _!Notch Condition II-Select-- I 

I l
lExterior Condition llslightly Worn; Functioning I 

Overall !stock Condition llsiightly Worn; Functioningl 

_ lFore End Condition II-Select- I 

I l
lcondition Uslightly Worn; Functioning I 

Receiver 
_ · lBulged UFalse I 

I l
lnescription I !STANDARD M/700 SAFETY 

SafetylFunction ULike new; Functioning I 

_ _I sub-Assembly ll1ss I 

I l
lLift 11--Select-- ll.Ol7 

SearlNotch llLike new; Functioning I 
t:=· =========:·ITests llTest Fired UFalse 
!Feeding Test l _!False I 

Condition !Like new; Not Functioning llTRIG AND PIN RUSTED BINDING I 

Pull !--Select- llIO+# I 

Altered !False I Trigger 

!sub-Assembly UM/700 Non-Bolt Lock I 

lNon-Remington Components llnescription I lTWO PIECE SCOPE BASE 
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~mington. 
Facfbry Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 'JOO 

Date of Purchase: 

State: Zip: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: 

Other (I.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: · P.~w.derWelght: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: · Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 1'-0 
How often do you clean the action? (Months or Number of rciun<is) . 40 
How often do you clean the trigger assembly? (Months or Number of rourids) 

rflr~. +-/"f?.'<cj._ifJt. fl)_ /~~ /--<-U) 1-_ 0 I µ ~.it.f -~', 
(Up k4, CA- rr> 14 ( ~ ~~ ~~ D i.l~J ':-:' ~t4 1'U v.r I 

1/z ,vo,'l """'~r( ~s.i\:.. . Q.~~. 
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How often do you lubricate the bore? (Months or Numb,er of rounds) 1../0 WW\vt,., ~l .. 
How often do you lubricate the action? (Months or Number of rounds) i.1f0 &f"C) <A iif>j <, 

How often do you lubricate the trigger assembly? (Month,? or Number of rounds) ,.,, 

iii: reviewed~he cleaning and maintenance recommendation_s o~ our.web site or in our owners manual? 
h 

Comments: 

.When was the .last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith/ 

What were the services performed? A//Li- f 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 
····'· .. 

.. 
ATTN: Arms Service Divison .. 

-- ·14 ·Hoefler·· Ave .. 

.,,.IHon,.-NY ,1335,7_ . . -.. · •""". " 

.. 

tilwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORIN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL· LAW; IF YOU FEEL YOU MUST SEND-SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE: NAf':'l.~ 1}\DDRESS.(WITH ZIP CODE), TELEPHON~ AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

.. ~-. ~-· . ... ... . .. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent iurttier damag·e 'iii shippfrig and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: P.rovide a return address on both the outside and ·inside the box. Shipments without a··proper -- - . ---·- ... 

· return address will be refu.sed. . .. ,· .................... . , ... .... .. 
:: Ship your INSURED firearm by either UPS orParcel Post. Remington Is not responsible for 

damage or loss ·during shipment, so you may elect t() purchase insurance from your carrier. · 

Charge repairs .will be processed using the following guidelines: 

:: Reoalrs $75.00 and under will be completed and returned to .you.C.O.D .. (To avoid C.O.D. Charges, please . . -~·....... . .. ~. . . . 
your gun) 

28 1 767 nate cietallirig the natu,re of the repair, applicable taxes 
-~~timate. Repairs cari be paid by check, rl1on,ey order, _ 
r VISA). If you wish, you can expedite repairs· over ·'. 

·;.F.:6 a;~,- . .i .... .,e . l 

L.E f 
OJ:l ,. 
(J)Z ·. 

\ iiiil1 
70·0 ;led to your credit card. 
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