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Case Information 

RE# Date Opened 
158892 1/17/2009 

Customer Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3092 

Date Opened(PS) 
1/19/2009 

Date Closed 
1/19/2009 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Danny Litchfield 206 Travis Drive New Haven WV 25265 H 304-882-2774 

Incident Information 

Claims 

PI 

PD 
S Flipped safety off and gun 

fired 

c 

Codes 

Cause: 4038 Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

On 3 different occassions - flipped the safety off to unload the gun and it fired. It's been sitting in the gun cabinet for 
about 5 yrs. dmf 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/270 WIN 
SKU 

20000 
Serial Bbl. 

A63622B3 EI 
DOM 

10/4/1976 

J C PENNY STATESVILLE NC 
Accessories Original Owner 

u 
CONCERN:FSR 
'----··--------·----·-··- .. -....... -·- .. --··---·-· ··--····--·-.. ------- _ ........ -·-· ·- - ·-·- .... ·---

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair at special 
. price under BLSM 

program 
Repair/Replacement Repair/Replacement 

Cost Date 

$44.50 1/21/2009 
1/21/09: Estimate sent to customer for $37.10. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 114038 jcould Not Duplicate Concern 

I Ii Description I 
I 

II Comment 

ls.TRAVIS 

1111912009 

IRF 

IA 

IF.SUPRY 

I 
12211 270 WIN 

I 

L.L.L.-- 11---"""""'--~"""-"""""''--------- lr...-!'.-LP"ll..!-.-1- .. -·-·- .................... nn ..... n-.. . _ 

Reim. 
Date 
APV 

cash 
Date 
APV 

I 

I 
I 
I 
I 
I 

I 
I 

PS 09835 



PrintDisplay Page 2 of 2 

!Date Code I IEI I 
!Bore Plugged II False I 

Barrel 
!Bulged II False I 
I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning 

jshroud !!slightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle llslightly worn; Functioning 

jstoe llslightly Worn; Functioning 

!condition !!slightly Worn; Functioning 

Extractor lcut Condition !!slightly Worn; Functioning 

!Ext/Eject Test II False 

EJIBdock Cond;tion 11---Select---

!Lug Condition !!slightly Worn; Functioning 
.. 

!Notch Condition 11---Select---

EJIExterio' Condition -llslightl}'. Worn; Functioning 

!stock Condition !!slightly Worn; Functioning 

!Fore End Condition 11---Select---

I Receiver 
llcondition llslightly Worn; Functioning 

!Bulged II False 

I safety 
II Description I !STANDARD M/700 BOLT LOCK SAFElY I 
!Function lluke new; Functioning I 
lutt 11---Select--- 11.oos I 

Sear I Notch lluke new; Functioning I 
Eests l[est Fired II False I 

Feeding Test !False I 
EJlcond;tion llslightly Worn; Functioning I 

!Pull 11---Select--- 117# I 
!Altered !!False I 
!sub-Assembly llM/700 Bolt Lock I 

LL..L.- .. lt---""""'--""""'1--"'nl'\t------ln_:_.L"":--1-.... ---·· .... T""- ...,nl"\-,n"T" ..... -- ,..... ___ 4 '"""' .. '""""""" 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 

State: vJ. \J. Zip: 

;;.. _ ~ '1'1 Fax: 

E-mail Address: 

Cir would like to receive future e-ma1i up~~ ~~-~~,~~~~:·. 
'1 ·, ·:.··· 

Please describe your problem: ··.· .· 

Manufacturer: · • · · ·, Type; ..... 

Other :(1';c:;· bi:Jllet· weightttype;·shot s1ze, .. powdc:r): · 
.......... ---· ~:.:~:.· .. ,_, 

\ 
Handload Information: 

·Powder Used: ... 
f..~~?.er'Welght_: 

Case/Hull Used: ·,Primer Used: 

Bullet Type/Shot Size: Rdoader ·Used: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: 

H~w often do you dean the bore? {Months or Nuinbernfmunds) 

How often do you dean the action? (Months or Number.of round~) . 

How. often do you dean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: \/JD 
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.. ' ... · .... ···-·-··· 

..... 
How often do you lubricate the bore? (Months or Num~.er of rounds) 

How often do you .lubricate the action? (Months or Number of rq\lnds) 
... 

How often do you lubrlcate:tfi'fa~1'99ci~.~~·sef'ri~l)i·tM.~htfi~'.~oi?'l\l.~mb~·~ elf roiinct,~f 
.,: 

.. 
.. , . 

·, 

Have you reviewed the deaning .and maintenance reco.m.mendatlons on our web site or In ~ur owners manual? 

r:LES --0 . . . ;. ·.··.. . .. · . . . . . 

·. .. 
· ·Comments: ' "F 

)'' 
... -··----·-· 

When was the last time that your firearm .v.:as ~~rvlced by a ·Remington authorized repalrm.~.r:i/gun!:imltH? NG.I/Ell. 

·. Whai:wer~ the seiVices pertorm~ci? , . 

.. . ~···- . ..... .... ... . .. .. 
ND"1t .. ... .. ... . . 

•., 

" 
.... 

' 
Ship your INSURED firearm by either· ups or Parcel Post'to: 

... 

.. 
REMINGTON ARMS co~, INC 

·~'·· -· ,. 

... : . ' ,. 

ATTN! Arms ·Serviee Dlvison '. 

., ···-- .. 14 ·Hoefler"·Ave '· ... .: . ... 

... .. .... tl.io.n,..N¥· -1335.:?~::'.~ . -···. .. 
.. 

. ~.'\N AR,~l~G: DO, .NOT SENP .LIVE DR Spl=l'{r, SHELhS IN .YOUR fl£l!;A!U11l P!< 11\1 1:°HE SP,M.E BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAl:"l:.AW-. IFYOl:l .FEEL YOU MUST-SEND SPENT SHEll.S PLEASE 

·· SEND .:rHEM IN .A SEPARATE. PACKAGE AND INCU:J.Q.E. NA~£1 .. AQDRESS_.(\A,IJ;i:H ·ZIP. CODE) 1 TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. . . . 

... -···- .... .. .. .. · .... 
*: 

::·Record the serial ·number.of yqur flrea~ be.f.or~ ~e~dlng .I~.:·- . _ 
:: Pack your firearm for safety and to prevent further damage In shlppfngand.handllng: ·Preferably, 

.. · .......... -... · · .. · ·-- .......... -.... ,, ... ·,-~ .... · , .. _ .. '-· . ._ .. __ · ·!"'?1:.'.be -returned:) 

'iii~e· 6 ~i 
: odel: 7 

3 6 2 2 8 
: 1t loss or damage. . . 

3 i~"l:'~::t;::.~2.7. -·-· ·-· ---

00 
I . . . . . Ito purchase insurance from your carrier. 

I . . . 

1111111 I Ill II II II 
,uidelines: 

· itumed toyou-C.d.D', .(To t!VOld C.O.D. Charges,.please · 

RE 
1111 I ~ r· """' ·"") 00 1 58892 .. estiriia~ cfetalllng .. the nature of ttr~ repair, .cippllcable taxes 

~paJr..estimate.'Repali"s ca'n be!'pald bytheck, money order, 
or credit card (American Express, DistoVer; MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that.can be bllledto your credit eard . 

.. ·--~-i~·7J.8~ +Jt.<p)rl~,~k U) JJ-~~-, .. 
~ l-vt-& T6J A c.. kt-1 t. o u ..... v-1..f c.A.R. ~ ~. 
0..~t,; ~fl. ~ o t. {- uo l 1 L f /'lt) 1\014 Ill\ . 

{2o1/L '/(... 2-{), <!J 0 t-· ) 'J-rt . 

Ovuv~ 

: 
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