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Remington Arms Co., Inc.
Product Service
Legal Case #:3118

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
162530 2/23/2009 1/22/2009 3/13/2009
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
11 Rd 605
Incident Morris McKee 30 County Rogersville AL 35652 H 256-247-0853
PO Box 157
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI thumb
PD Cause:4079  Other—treamined- /bu |4 /Vs7 Dyplocad. U
S fired after releasing safety Concern:1007 Fired on Safe Release
c

1/22/09 He took the safety off and it fired. He says it put a hole in his thumb. His son has his other rifle and the same happened with it. See
case 3119.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 29692 S6240512 WN  8/25/1993
Date Purchased Where Purchased Accessories Original Owner
BANGERS LP REAR SCOPE BASE u

CONCERN:FSR - INJURY
Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setflzzl:en ¢ Rei:‘nl.,{’)ate Ca;hPI‘)Iate
repair at no
charge
Repair/Replacement Repair/Replacement
Cost Date
93.26 3/13/2009
1/22/09 Sent ARS.cm
Examination[Remington/CF/BA]
Part | Sub-Part Code | Comment
Examiner | [B.TRAVIS
Exam Date 13/12/2009 ]
Examination Product Type IRF |
Action Type A
Assigned To F.SUPRY
!|Cause 4038 [Could Not Duplicate Concern |
| Description 24" 7MM REM MAG
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Date Code , [wN |
Bore Plugged False
Barrel Bulged False
Fired |False
ﬂ' Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Worn; Functioning
Stop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor ICut Condition Slightly Worn; Functioning
I Ext/Eject Test False
Block Condition —-Select—
Locking Lug Condition Slightly Worn; Functioning
iNotch Condition —-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —-Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ISTANDARD M/700 SAFETY I
| Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —Select— lo14 |
Sear [Notch Like new; Functioning
Test Fired [False |
= Tests
|[Feeding Test False
- Condition Like new; Functioning
_ Pull —Select— 64 |
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock
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Heban Added
Mainl i Repait Mantenance Status: New
i| Comment Retuined for n/c repair
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Number :

January 22, 2009

Morris McKee
1130 CR 605
Rogersville, AL 35652

Subject: #3118, Model 700

Dear Mr. McKee,

I am sorry to learn about the unfortunate incident you experienced with your Model 700.
" Enclosed is a UPS prepaid shipping label for shipment to our factory. Please print out this letter
and include it with the repair form inside the box with the firearm. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Please mark the ends of the box with “Supry”. Fred Supry
will be inspecting the firearm and will contact me with the results.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator

Phone 800-243 9700 ext 8684

§6%4@512
WYL

@ 162530 ton Drive o P.O.Box700 e Madison, NC 27025

» www.remington.com
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Factory Repair Form

Model Number: | 700 <5 [Serial Number: | S g2l &f ¢ ST

Z/
Are you the original owner? | \/¢.% Lol 2
Name: M oeer's D NGce « [Date of Purchase: [ 2z, Zeug 7,
Address: [ /izo G B4 Cos
City: {Zegergorife |State: AMa | Zip: 3SLs2
Home phone: ' | 25¢ - 247 —¢§:3 |Daytime phone: S <
Cell phone: MR Fax: A/ A
Email Address - A

Please describe your problem and the date of occurrence:

Dushed  safe ﬁ o éonc}.» o favne €t € Ay el
llcu’)\_c{ e d u,»i“(],\ L "hz,qﬁ G Copdatt_ Ia £ ul\,
botd  uericed /wj Flosmbhy 1 |

Ammunition Information: | 7/#7\ R Corc /of_f_:’f‘{,;,gq) (S50 G

Manufacturer: e vy fon/ IType: a1d et pt'-
v

Other (i.e. bullet weight/type, shot size, powder):

Handload Information:

Powder Used: [Powder wt:

Case/Hull Used: Primer Used:
Bullet Type/Shot Size: Reloader Used:
Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: 20%

How often do you clean the bore? (Months or # of rounds): B ; feee + 4w Season
How often do you clean the action? (Months or # of rounds): 3 4»e_

How often do you clean the trigger? (Months or # of rounds):  z@me

Brand of lubricant used: Mo ere 2

How often do you lubricate the bore? (Months or Number of rounds) gdter encé

hant  Cosdy ones Ty fesn) D)

How often do you lubricatk the action? (Months or Number of rounds)
SAe  ps o

How often do you lubricate the trigger assembly?
SHve  pr  cHozve

Have you ever reviewed the cleaning and maintenance recommendations on our

web site or in our owners manual? yes
When was the last time your firearm was serviced by an autharized repair center?
MR

If so, what were the services that were performed?

* Record the serial number of your firearm before sending it. *Pack your firearm for safety and to
prevent further damage in shipping and handling, preferably in a firearm box. (Note: original firearm
boxes will not be returned.) *Remove all accessories. *Provide a return address on both the outside
and inside of the box. *Ship it insured. Our company is not responsible for damage or loss during
shipment, so you may elect to purhcase insurance from your carrier.
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