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Case Information 

RE# Date Opened 
158497 1/10/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/12/2009 

Product Service 

Legal Case #:3052 

Date Closed 
1112/2009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Patrick 

Incident Information 

Claims 

Pl 

PD 

S fired after releasing 
safety 

c 

Perron 140 Guinea Rd Biddeford ME 04005 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. 

w 207-571-4801 
F 207-284-8290 

E pperron@maine.rr.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

1/13/09 According to letter with rifle, the gun fired when he removed the safety. Only used it in 2001 on one hunting trip prior 
to this.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 
700/300RUM 

SKU 
25973 S6389431 BV 1/23/2001 1:22:38 PM 

Date Purchased Where Purchased 
JERRY S SPORT CENTER NORT 

CONCERN:FSR 

Accessories Original Owner 
u 

-.·-----·--------·------------:----·-·-·-:-:--:-·---:-----. ~--·-----·-----·---. ---·----:-:---

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

replace TPA at no 
charge as goodwill 

gesture 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
65.96 1113/2009 

Cash Reimbursement Settlement 

1/13/09 could not duplicate concern. Trig piece is bent. Replace TP A at n/c as good will gesture. 

Reim. 
Date 
APV 

Cash 
Date 
APV 

r------···--------·-------------·------·--·---·-··-------------·------------·-··----·--···----·---~-·· .. ---.. ·-·--·----····------·--~--··----·---···--··-·-·--··----· 

Examination[Remington/CF/BA] 
r-··--·--~·------·-·---~--------·--------------·---·---··--·----·---·~·-·--·-------------·----·--·----·------·-·--·----

Part II Sub-Part II Code II Comment 

!Examiner IB.TRAVIS 

!Product Type IRF 
Examination !Exam Date 1111212009 

I I I 
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I 
llAction Type I IA I 
!Assigned To I IF.SUPRY I 

I cause 14038 llCould Not Duplicate Concern l 
Description 126" 300 RUM SS I 
!Date Code I IBV I 
jBore Plugged llFalse I 

Barrel IBul~ed llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

IFiringPin llSlightly Worn; Functioning 

I shroud !!slightly Worn; Functioning 

Bolt jFace llstightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstoe llstightly Worn; Functioning 

EJICondition !!slightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 81Btook Condition 11--Select--

IL~ Condition llslightl~ Worn; Functionin~ 
!Notch Condition 11--Select-

EJ~"""'"' Condition 
llsiightly Worn; Functioning 

jstock Condition llslightly Worn; Functionin~ 
jFore End Condition II-Select-

!Receiver. llCondition llstightly Worn; Functioning 

!Bulged llFalse 

Er=~on I jSTANDARD M/700 SAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly 1l1ss. I 

o~m II-select- 11.ois I 
!Notch llLike new; Functioning I 

!Feeding Test 1ITests 
l'Test Fired llFalse I 
!False I 

EJlcnndition 
llslightly Worn; Functioning ltrRIGGER IS BENT I 

!Pull . 11--select- lls# I 
!Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

... 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include It with Y()Ur firearm.) 

Model Number.: Serial Number: 

2001 

. . 

I 

p;-11 
Address: . .D p-e r. rp n ... @ .... WJ.a.i11 e . .. r r .. c D v'V\ 

1aii1iJ: would llke to receive future I.mall updates from Remington. ... · 

Ammunition :infonnation: 

Manufacturer: 

Handlaad Information: · _,. . . ... . .... 

· Powder Used: ·:. : : '. '.. . P..~~~.er'Weight.: 

case/Hull Used: ,Prl,i:ner ~sed: 

Bullet Type/Shot Size: ·· .... Reloader.Used: 

. Fireanns care (Cleaning and Lubrication): 

Brand of cleanln9 solution used: 0 ~.-( ("S. · 
How often do you clean the bore? (Months or Number of r:o.unds) + ~ef €. Ct.Ch . tJ. -€. 

How often do you clean the trigger assembly? (Months or Number of rc>unds) 

Brand of lubricant used: 

.•· ...... -.... ~.;.::.·.:...-.A~- .: ................ ~ .... : .. : 

--. ----. -. -. 

' ' 
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.. , ..... , .•..... ,' ~ ....... .. .... · .. _,, ". ~. . • 4.•· 

Ship your INSURED firearm by either UPS or Parcel Post to: . .. . . ·. : .. : . "_\"' . 

. • .,, 

REMINGJ;ON· .. A.RMS·,.,CC)~,-·1Ne. 
4• '., • .u. ..... ·."·:··· ....... " . 

• •I' o :. • • '• •. '~.":'j-~.:· ;.;1' • °;, "! 

· A.TTNr·Arms·'·Se·r\fim Divison· · - · •· 
i ·:~ . ·:..: .. ~ ~ " i:-: 

· . .., ·-~-"'.,;···14·iHoefler-<Ave',·"· ... ·~ .. , ... ;. 
· · · ·~~:nion.,-.·N-Y ;;13357~,.';·.··· ·.~r ... , 

.. .,w~RN1N~; ... RQ..~9T.~i;N.P~~.9.B.,§!!e!!t:.~~~ .. m;Y9!1~.f!~~~ .. o,F- 1~J1:!~_§f\l'.'.!~ sax wn:H THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL:·t.Aw.· IF·VOU FEEL YOU MtJS'T·SEND ·5PENf. SHELLS PLEASE 

· ' SEND THEM IN A-SEPARATE PACKAGE AND INCLµQt; NA~.§i.:.AqD~~S~(W.qH,ZIP CODE), TELEPHONE AND· 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. . 

-: ... , .. ;," ... .,.. ............ -,, . ., .. . 
"~·· ·:. . . . . . ..-:~.. ~ .. :-. ··; .. .. .. · ., ..... .. 

. :: .. Reaord-.the.serlal·number-.of ,your, firearm before· ser.idl
0

ng .It."· ·.. · ~ · .• · > . · · · · 
:: Pack your firearm. for safety and to prevent.fi.irtlier damageiij: Sfitppiri9a.iii:i~haTi~nng_:_:;:>~ter.f;!bly;<, ( · .. ,, . 
·-··511ro·1r1 >l··fl·n;o?.rin··i,~,.; lf\ld~1'~!~1 .:i1 ~J.. •• :;.~i;:·t;~~Y:~~~=!~ge: ~ , ... ''." · ~ _ :·~· ·~.:·:J.c,.: · :·, · .. , . . 

:--Ill~~·~. •!==Mo:;:djelc:. 6
7
· .:

0
3

0
8 9 4 3. . 1_. 1

i'f~:z~:~:::::~:~:2:::::~:P::.~r-.~~=··~·.·-···~c'····~~~,~ 
' ~ .Plli:t=hase lps"'ral'.lce. ~om your ca~rler, .... 

~. .. . . ... . -~ . ~·· . . . . . . ... . .... 

lul:deiln~:,. ....... : , . · .. . . .,:. : 

111111I111111111111111111 
'tumed.~.you.c.0.0;.(ToE!voldC.O.O;·Charges,-plecise· 

RE00 1 5 84 9 7 . , ~;;~pa";/,ffe;~~h~~;:;·,:~ 
· , fd, or VISA). If you wish, you can expedite repairs over 

, .,, .,,,,_.,.oJY ::.c...:1111>1 a pi'e-dumonz:eo .ttmountl:nat.can tie bllled'to your credit caret 

·~ [,(_,. /d_ µ 0 +· C!.~t.f Ii .CAO.-k. ·L-0 ·vLen . .,v, 

}11 L'tj, f ~..:tt.Jl i S (:s e ~; .clte. k+-~ 
TP A ; , NI c.. Good ~ UJ··( I ( '°vf.) ~Lo< J2-e ( 

. : '· .. 
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