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Remington Arms Co., Inc. 

Case Information 

RE# 
155596 

Date Opened 
11/19/2008 

Customer Information 

Date Opened(PS) 

11/20/2008 

Type Business First Name Last Name 

Incident Bob Petta 

Product Service 

Legal Case #:2893 

Date Closed 

11/25/2008 

Street 

I 007 W College Ave 

#534 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Santa Rosa CA 95404 H 707-477-1391 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fired on bolt closing 

c 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 
Unknown 

11/26/08 According to letter with rifle, his rifle discharged when closing the bolt. He repeated the action several times with the same result.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

KMART ENT SPARKS 
NV 

CONCRN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 

Accessories 

BOTTOM HALF OF SEE THRU SCOPE 
MOUNTS 

Remington/700/CF/BA 

SKU 

20000 
Original 
Owner 

u 

Serial Bbl. DOM 
B6Z05733 CA 4/30/1980 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

repair at special price under 
BLSM program 

Repair/Replacement 
Cost 
45.00 

Repair/Replacement 
Date 

11/26/2008 

11/26/08 Trig dirty & sticky, causing sear to bind to sideplates. Check over, clean, replace TP A under BLS for $20 + s&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 11112012008 

Examination !Product Type I IRF 

!Action Ty~ I IA 
IAssiS!!ed To I IF.SUPRY 

Cause 

1G:crimion 

IIm~ro~r Maintenance I 
122" 270WIN 

Date Code [CA 

Barrel 
!Bore Plug~ed !!False I 
!Bulged llFalse I 
IF ired llFaise I 

I 

1-.u..-., , ___ I\.., --1 .... ·"'/\" , __ -- ---- In_~ --.LT'\.~ - -- 1 --- - -· --·· nT~ l"\Or\,., 0 ,,.... 

I 
I 

I 

I 
I 
I 

I 

I 

PS 09990 



PrintDisplay 

Bolt 

Extractor 

Overall 

Receiver 

Safety 

1~- 1~
00 

ll=IF=eed=in=g=T=es=t=======lFests 

1PU11 

I l

lcondition 

!Non-Remington llDescription 
lfomponents .. 

Slightly Worn; Functioning 

jslightly Worn; Functioning 

UFaise 

IFselect-
llsiightly Worn; Functioning 

11---Select--

llLike new; Functioning 

11---Select-

l~light!Y ~om; Not 
unctmrung 

'ff est Fired !False 

US!ightly Worn; Functioning 

11---Select-

UFaise 
llM/700 Bolt Lock 
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jSTANDARD M/700 BOLT LOCK SAFE1Y 

11.009 

llsLUGGISH/BINDING . 

UFalse 

UDIR1Y STICKY SEAR SLUGGISH/BINDING 

lls.s# 

IBOTIOM HALF OF SEE THRU SCOPE 
MOUNTS 

PS 09991 



PS 09992 



. . ' 

November 8, 2008 

ATTENTION: SERVICE DEPARTMENT 

From: Bob Petta 
1007 West College Avenue 
#534 
Santa Rosa, CA 95404 

I spoke with your service department after my rifle discharged when I 
closed the bolt. I repeated the action several times with the same 

· result. I was instructed to mail you the rifle. 

Model# 700 
Serial # 86205733 
Please call me if you have any questions. 707-477-1391 
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