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Remington Arms Co., Inc.
Product Service
Legal Case #:2031
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

140030 1/17/2008 1/18/2008 1/18/2008
Customer Information _

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Pure Pennsylvania  Michael Protz Rt 11 Halstead Plaza Hallstead PA 18822 W 570-879-4981
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4015 Improper Maintenance

S fires on bolt closing Concern:1008 Fired on Bolt Closing Unknown

C

1/23/08-correspondence from repair-upon closing the bolt the rifle fires without pulling the trigger.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL. DOM
Remington CF/BA 700/3006 SPR 20000 A6333551 OI 7/14/1976
Pul]z;t:s ed Where Purchased Accessories (g:g;::l

OUTDOOR SPTS HQ DAYTON TWO PIECE SCOPE U
OH BASE
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA
under SMP
Repair/Replacement  Repair/Replacement
Cost Date
1/23/08-Quote sent to replace TA under smp.Iw
Examination[Remington/CF/BA]
F[ Part I Sub-Part - ” Code jr Comment
Examiner B.TRAVIS
J Exam Date 1/18/2008
Examination Product Type RF ]
Action Type A
ssigned To J F.SUPRY
[ | | I
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=2031&Type=Case 1/23/2008
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http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=203 1 & Type=Case

Cause 4015 Improper Maintenance %&SGSM DIRTY STICKY § CAM
Description 22" 3006 SPR ]
Date Code lo1 ]
\Bore Plugged False J
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Funggtigning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
Condition I%Eng(l: ttilgnzzgm;
Extractor Cut Condition ;ﬁngg ttilg'n?nlgm"
Ext/Eject Test False
[Block Condition |—-Select-—
Locking Lug Condition gzngl: ttilgniv:g)m;
| Notch Condition ---Select—
Exterior Condition lszgngg ttilgn‘i,‘r{gm;
[Overall Stock Condition gkﬁg ttilgn\iz(g)m; B
B Fore End Condition  jj---Select--—-
, Condition Slightly Worn;
Receiver Functioning
|L Bulged False ]
Description ISTANDARD M/700 BOLT LOCK SAFETY |
Safety [Function |ILike new; Functioning
Sub-Assembly Non-ISS
Lift ---Select-—- .009 |
‘ Sear Notch ggngggg’nxgm STICKY
Test Fired alse
. ests l |[F |
Feeding Test False
l Condition ggﬁggnvlggm DIRTY/STICKY

rage 2 or 3

1/23/2008
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lPull _|-~setect— lo# |
Trigger [Altered LFalse |
[Sub-Assembly IM/700 Bolt Lock |
Non-Remington . .
E" mponents Description TWO PIECE SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2031& Type=Case 1/23/2008
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T 11 HALLG TEAD PLAZA
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Repair Added

penceill

From: Check In

To: Repait Bench

supiyil

Returned to AS for repair

Boltlock oification progiam

ECEIVE]
JAN 2 2] 2008

BY: (,V | cccemnennnas
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PROBLEM p/,/ 7“”‘ 204
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UPON CLoSInG THE RalT ‘;’”ht;
FEH:LE FIRES yutl H AUT FPulliinG THE

TRIGGER / |

HALLSTEAD ELECTRONICS
e
SPORTING GOODS

MICHAEL PROTZ., JR., OWNER

F.O0. 80X AC * HALLSTEAD PLAZA
"HALLSTEAD, PA 18822
Fax & PronNe: B70-879-49B1 or B70-B79-2043
ATE&T WIRELESS COMM,

Lo W l & MO f J\JLP ]« m‘)v*& con i

A y TLlg. As$m. van( CLNLH ¥ Sheky,
1633'355 1 ChUS TG ﬁﬂ—/LfS’ Yo Brod.
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