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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3419 

RE# Date Opened Date Opened(PS) 
4/17/2009 

Date Closed Incident Date Pre Lit Lit Obsolete 

166524 4/16/2009 4/17/2009 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Randy Randles 3654 Halerman Rd Pottsboro TX 75076 H 903-786-2866 
F 903-786-9503 

Incident Information 

Claims 

Pl 
PD 

5 
Gun fired on bolt 
closing 

c 

Codes 

Cause: 4006 Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Gun fired when bolt was closed with no contact with trigger. dmf 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Where Purchased 
700/3006 SPR * 66338756 OB 7/13/1981 

J C PENNEY STATESVILLE NC 
Accessories Original Owner 

u 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 
• Cash Reim. Cash 

Reimbursement Settlement Date Date 

Repair at special 
price under 

BLSM Program 
Repair /Replacement Repair /Replacement 

Cost Date 
$60.38 4/20/2009 

APV APV 

4/20/09: Could not duplicate concern. Trigger set screws altered. Replace TPA, check over and clean under 
BLSM program. Estimate mailed to customer. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

I Examiner la.TRAVIS 

!Exam Date 14/17/2009 

Examination !Product Type IRF 

!Action Ty:J:!e IA 
!Assigned To IF.SUPRY 

!cause 114006 llAltered Adjustments or I 

I 
I 

PS 10004 



PrintDisplay Page 2 of 2 

!!components I 
Descriotion 122" 3006 SPR 

,. 

!Date Code I las I 
!Bore Plugged ii False I 

Barrel I Bulged II False I 
!Fired II False I 
!Fired while Obstructed I 
Muzzle/Crown !slightly Worn; Functioning I Condition 

!Firing Pin !!slightly Worn; Functioning I 
!shroud !!slightly Worn; Functioning I 

Bolt I Face llworn; Functioning I 
!Handle !!slightly Worn; Functioning 

lstoe llslightly Worn; Functioning 

Bleondltion !!slightly Worn; Functioning 

lcut Condition !!slightly Worn; Functioning 

!Ext/Eject Test !!False 

!Block Condition 11---Select---

Locking ILug Condition !!slightly Worn; Functioning I 
Notch Condition 1---Select--- I 
Exterior Condition Slightly Worn; Functioning 

Overall Stock Condition Slightly Worn; Functioning !SYN STOCK I 
Fore End Condition ---Select---

I Receiver 
I Condition Slightly Worn; Functioning !MOUNT SCREW BROKEN OFF IN REC I 
Bulged False 

EJloescripfon I 'STANDARD M/700 BOLT LOCK I ty SAFETY 

!Function lluke new; Functioning I 
lutt 1---Select--- .011 I 

Sear Notch Like new; Functioning 

Test Fired !False I 
Feeding !Tests I False I Test 

l~ition !slightly Worn; Functioning I 
Trigger 

I 1---Select--- 112.5# I 
!Altered l[rue !lsET SCREWS ALTERED I 
lsub-Assembl}'. llM/700 Bolt Lock I 

PS 10005 



~ A_rm$, Se\",vice~ Repair & Estimate System , , , .· ' , , , ' · , · . , . , ~~~ 
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JWmington,. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: Serial Number: 1J l 3] J' J ) {... 

Are you the original owner?: ES 0 

Name: R.tN/JY ~At.N'IJ Le;:S Date of Purchase: ~ Jf f.) 
Address (no PO Boxes): J' fl/ Ii ;11-l r"-1 !>14-A/ /2 () A-0 

I 

City: /> o Tl.) iJ l? /C 0 State: Te A14 s I Zip: 7.JO 7 &. 
Phone (Daytime): 1fl-:J-7/b-.l. 8 6{o Fax: f <J J - ) I b - ) S-0 3 
E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: ... 

IV~ <o.tVtlJ.l1' wrrq. 7/lr'6t"l'C.. CFr~p'A ·ei,;y .:rr'J o~....,....) .4-l~o 
wl+e....v ll~AJ. ov:L.Nt. sc:o/lP A'lt:"''NT· A-e~n .Sc.tZ~w tAl?o.f!e .;z-,v 

rt)/l t?r /l('{Jt',..;~~ :r/f ... l/Ov . ('t?l</. .. f).. /lot'_.,, Ci/~ . .'T1fff /J/l,J?tl-.,..-V 

ScfJ..~r,ij ::£ voc.-L f.i· 4-liJllec:r,{Jr~ ...:rr 

Ammunition ·information: ·, -. 

ll~A :r ,.,,,t, "r/:) 4 · · · · ·· Type:--··/ re -c/1- -·· ' .... Manufacturer: 

Handload Information: 

Powder Used: ~~~~_er'Weight: ·-· •.. 

Case/Hull Used: -,Primer ~sed: 

Bullet Type/Shot Size: 
" .. , .. 

Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brandofcleaningsolutionused: /2t'~ .. tJJ:1 tll'( /!/V':r?lfT o.rL&11?. fl-or~£.> 

.. .. -........ ~ ............. -- •; ' . l:IP..~,Pf!lilIUi.Q..lW.IJ_C:li:l.anJ:,b~J~.oJ:i;??JMon_tl;ls .orJl,lui:nb~raf.rot:n;!s).;'~v.C&~? VR &'.'( ;).o ~'° lJA/fJ) -·-··-'····'·" 

How often do you clean the action? (Months or Number of rounds) O/Y~t' e i/r4.. '7 t; 41r11J 

How often do you clean the trigger assembly? (Months or Number of rounds) IJ/YC ,_, e J t'lt."/ /).. .-v1rtf J 
t UA/ f..f t)/vL ';r _ ~ ~ 0 f2 O'-'/fl'IJ 5 ·j Y°l".A-// 

Brand of lubricant used: /?. 't'..., orL tJI?. 11.-rt /Ir It) r L. 

• ·~ •• · ••••• .;~· •••. ,.1,; ••• 
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I 

How often do you lubricate the bore? (Months or Numt?er df rounds) IJ/f/C'{' / Yi/4/l O/l.. Q.o ~t?vN&J 

How often do you lubricate.the ac:tlop7 (Months.or NLin;i~er of ;ti11n~{ .,_,,.,,,,;.-,,,. t"v ~ t .41 7 fl I 

Have you reviewed the deaning and maintenance recommendations on our· web site or In our owners manual? 

· CIYESc aNO · . . . ,,, .. : .· _, .. "· . . . . · 
Comments: 71.f.IJ . 

When was the last time that your firearm was serviced .by ·a ·Remington allthorlzed repalni;t,!lQ/jjyf)~l'1'.l.lth7 ~ "'' '!; 
' tV/4-

I •-· 

What were the services performed? 
I 

Ship your INSURED firearm by either UPS or Parcel Past:'t:D: 

REMINGTON ARMS co~, INC 

' 
ATTN: Arms 'Se~lce Divison .·, 

· - ··14 'Hoefler--Ave · · ··· 
.. ..:J:lion.,..N:f.-1335.7~·-',. . --·· · · 

.• _WAR~;!;NG; DO. .. !'IDT SENP _LIVE OR ~p_ENJ:.SHE;L!,,S Jf'.LYQUR ff~~M .qR 1~_1}:!E SAf.1E BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL:·tAw.· IFYOl.:I FEEL YOU MUST .. SEND SPENT SHELLS PLEASE 

· SEND THEM IN A-SEPARATE PACKAGE AND INCU:.!I).; fl!A~J;,_AqORESS.~(Wfl:H·.zIP CODE), ~LEP.HONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

::·Record the serial ·number.of your firearm .before·sendlng .It.· .. · 
:: Pack your firearm for safety and to prevent.further ·damage.in shlppfog arici'handllng: '.preferably; 
··ship In affrearm boX". (Note: Oiiglnal boxesiiuiy.tiotbe,rehJmed:) · 

· :: Remove all accessories from your f\reami to prevent loss or damage. . . 

.. . ~ .. ·~ 

. · .. ·. · · ,, '~ ~:-:.::~:;;;;""' ;..;,;.;;;,.xrri~~;;v-~-an.bpth ,friinm~lde and Inside :ttie}io~. Shlpn'.i~n.ts .,:;1th.Put :i(Pf"OP.~C.~.:; : .. ; : .· . . . . "'· __ . 

"'.~~2 6 3 3 a· 7 s· 6-?~st.~~.:nington 1s··~.;t~j,~ns1bi~tor Ill: . to PUrc~ase l~urance from your earner. 
. . . . . 

M def: 7 0 0 1utdellnes: · _ . 

l/ll/11111_111111rl/ll/l/ lllll/l/lillf///ljfl!im llf//l /llflf/ 11111111 ::~~~0~:~~;c.cto·. (To ~void c.o.o. charges, please 

/11/IJ/l /I/I /iJ/ JI/// 11/l ///JjJ J///l /i/i/ JJ//I /JIJ/ 11111111 estlmafe detailing the nature of the repair, appllcable taxes 

RE 0 0 1 6 i6 5 2 4 :~~l~~~A~i~S:a~~~~~:~,:~de~v;:i:~:~e~:e~er, 
1 ·· 

be bllled .. to your credit card. 

:-'<-.·,:·-:·•. 

C,o l.{ Id N o + d v{ F I < C/\A- \--(.._ c o J..J c_,,e_ ft. yJ 

·r J1 i'f · \ Q_ t ~ C.(lJl w 5 IA c:..:~ yl..{ I[) ~ 
1L<.p ~iA-u_ 'TGI ~ e.- ~c.. I c._ o i.,t...e. ll c.... Le t'l IV 

LL f\..-.'dlx. (l fS O r-/ i__,o e- /c t>J f £:i;. 9 i'~w\.. ~ (L 

ft. ~D.<> o ,f ';1- H, 
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