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Remington Arms Co., Inc.
Product Service
Legal Case #:3419
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

166524 4/16/2009 4/17/2009 4/17/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Randy Randles 3654 Halerman Rd Pottsboro TX 75076 H 903-786-2866
F 903-786-9503

Incident Information

. Repair Medical Medical
Claims Codes Espt. Treatment Status
PI
PD . Altered Adjustments or
g Gun fired on bolt Cause:4006 Components Unknown
closing Concern: 1008 Fired on Bolt Closing
C
Gun fired when bolt was closed with no contact with trigger. dmf
Firearm Information
Mfa. Tvpe Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR * B6338756 OB 7/13/1981
Date Purchased Where Purchased Accessories Original Owner
J C PENNEY STATESVILLE NC U

CONCERN:FBC

[y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date
Settlement APV APV

Repair at special
price under
BLSM Program

Repair/Replacement Repair/Replacement
Cost Date

$60.38 4/20/2009

4/20/09: Could not duplicate concern. Trigger set screws altered. Replace TPA, check over and clean under
BLSM program. Estimate mailed to customer. dmf

Examination[Remington/CF/BA]

Part Sub-Part L Code | Comment
Examiner B.TRAVIS
Exam Date 4/17/2009
Examination j{Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4006 Altered Adjustments or
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|| lComponents ]
Description 22" 3006 SPR
Date Code 0B
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
g::s:g{) Cnrown Slightly Worn; Functioning
Firing Pin Slightly worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
icondition Slightly Worn; Functioning
Extractor  {|Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly worn; Functioning
[Notch Condition ---Select---
iExterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning [SYN STOCK |
I Fore End Condition ---Select---
|Receiver Condition Slightly Worn; Functioning [MOUNT SCREW BROKEN OFF IN REC |
Bulged False ]
satety Description g{ I;.EITI_DYARD M/700 BOLT LOCK
Function Like new; Functioning
Lift ---Select--- l.011 |
Sear Notch Like new; Functioning
Test Fired [False |
.‘,:.Zismg Tests False
Condition Slightly Worn; Functioning
. Pull ---Select--- 2.5%
rTrlgger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock

P e e
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“Repait Added

HALERMAN RD

[POTTSBORO

4| Expedite

From: Check In

To:

Expedite

From: Product Services

To: Repail Bench

- Maint

Repair Maintenance

Status: Estimating

Estimate

E stimate Update

Status: ApprovalHold

Expedite

From: Repait Bench

To: AppraveRack
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include It with your firearm.)

Model Number: Dpo _ Serial Number: Ig( 3387 S'L

Are you the original owner?:

Name: /?6"”3‘/ R4Wp LE—( Date of Purchase: ../'\’ /7Xf

Address (no PO Boxes): 7( §Y el enq man  ROAD

:

aty: Po7r7S Horo state: 7L ¥4 S Zip: 72907 ¢

Phone (Daytime): 40 3— 7fé,~.za’é(,,_ | Fa: 93 -254 ~ 5503

il Address:

would like to receive future e-mail updates from Remington.

?

S

Please describe your problem:
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| Screw L woﬂﬂ 4.M/Ie<rﬁrc _7’7’

Ammunition Information:

Manufacturer:  Remrtim ol po AV - -

e -Ether-(i.ebulier weight/type;-shot size;zpowdear): - =4

Handload Information:

Powder Used: o |Powder’ WEIth L

Case/Hull Used: o - " | Primer Used:
Buliet Type/Shot Size: =7 7 Reioader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: A2z~ .01 (. . o Jw fé HT pIlor MNourPES

How often do you clean the action? (Months or Number of rcunds) ovCr e /r'/l 7 A T J

How often do you clean the trigger assembly? (Months or Number of rounds) g4y o, ,47 /> ,,,,7'{/-,(

Luwv TJ onv/ g . A Do Rowrdd s /%&4@

Brand of lubricant used: fvm o7y o4 /d,y[[//T 01"L

How often.do you. ciean the. hore? (Months or.Number of rounds).: g:,ygg,» /}/ /7 P ? D0 RO UMY frimin
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How often do you lubricate the bare? (Months or Number of rounds) 0/1/(,4 / Ylan ORn Qo LoewdS
How often do you lubricate the action? (Months.or Number. of rounds) 0,4/[' . (’MM VA TS
How often do you lubricate fﬁe trlgger asseme? (Months or Number of roun:tg) ﬁwp / Yvarn

Have you reviewed the cieaning and malntenance récqrpmendatlonjs on our web site or in our owners manual?

iy £ il - L Do e
Cmmens: 7RI yw 15 oxly - SRGT oedtT
29 /?oq/V/’LS A Vel N

When was the last time that your firearm was serviced by a Rermngton authurlzed repalrman/,gunsmtth?

What were the services perfurmed? : o 0/14’

Ship ynur.msunaﬁ fil;earm by either UPS or Parcel Postto:
REMINGTON ARMS CO., INC

ATTN Arm's" *Sérv‘ibe Divicon
~1l!9-'!.~»Nv 13357..

, @WARNING' DO,NOT SEND LIVE OR SPENT SHELLS IN YQUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
| SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND

MODEL AND SERIAL NUMBER OF YOUR FIREARM,

-Record:-the serial number-of your firearm-before- sendlng it
i Pack your firearm for safety and to prevent further damage in shipplng and handllng Preferably,
“'ship In 2 firearm box. {Note: Oripinal boxes may not be.returned.) '

Remove all. accessories from your firearm to prevent Ioss or damage. .
R R R ER RE G both the tutside d@nd Inside: the box. Shipments: wlthout :§ pmper L S

5 Post Remmgton ls not responslble for
E . to purchase insurance from your carrier. -

|uidellnes:

tumed to you.C.0. D, (T o avoid C.0.D. Charges, please

with your gun) . . o
“éstimate detamng the nature of the repair, applicable taxes
. R E @ epalr estimate. Repalfs cin be pald by check, money order, _
Q166524

ard, or VISA). If you wish, you can expedite repalrs over
be billed"to your credit card.
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