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Remington Arms Co., Inc.
Product Service

Legal Case #:2027
Case Information
RE# Date Opened Date Opencd(PS) Date Closed Incident Date PreLit Lit Obsolete

139953 1/16/2008 1/17/2008 1/17/2008
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Réporter Mark  Shahan 19745 Ruoning Oak Trail Kirksville MO 63501 ¢ mlis?igfé}fiﬁio -
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4014 Defective Parts Unknown

S fired on safe release Concern:1007 Fired on Safe Release

C

1/23/08-correspondence from repair-gun is discharging when safety is flipped to the fire position.lw

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580  ML069029 CR 4/23/1997
Pm]'):lllt:se d Where Purchased Accessories %"'vg:;:l
AMERICANROD & TWO PIECE SCOPE BASE AFT.MKT. U
GUN FIR.PIN AND NIPPLE
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TA at
n/c
Repair/Replacement  Repair/Replacement
Cost Date
35.00 1/23/2008
Replace TA at n/c. Iw
Examination[Remington/ML/BA]
Part Sub-Part || Code I[ Comment ‘J
Examiner | {B.TRAVIS |
Exam Date ] [1/17/2008 ]
Examination Product Type IRF N
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2027& Type=Case 1/23/2008
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||Assigned To |F.SUPRY
[lcause 4014 [Defective Parts [CHIP,PLATING LOOSE ON SEAR
Description B [24" 50 CAL SS
[Date Code [CR _J
IBore Plugged False
I_ligged False
Barrel |Fired JLF alse
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin --Select-— |AFT MKT
vt
Bolt [Face ~—-Select-—- |AFT MKT ]
[ e
[Stop |--Select—
Exterior Condition g&nggttllgmwn;m EXCESSIVE LUBE ON ACTION
Overall Stock Condition Sligh t_ly Worn;
Functioning
|Fore End Condition _||---Select-— |
, Condition Slightly Worn; EXCESSIVE LUBE
Receiver Functioning
Bulged False I
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning___J
Sub-Assembly Non-ISS ]
Lift —-Select—- IIN/A |
Sear [Notch Like new; Functioning
: Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Not CHIP,PLATING LOOSE ON SEAR
[Functioning EXCESSIVE LUBE
Trigger Pull ---Select-— IN/A
[Altered False
Sub-Assembly {IM/700 Non-Bolt Lock
[l(g—gxfgg:sgton Description TWOEIIESII:ZESCOPE BASE,AFT MKT FIR.PIN

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2027& Type=Case

1/23/2008
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

-

Model Number:

. ()O AN L Serial Number: m L OCQ(‘) 3G

cw

Are you the original owner?:

Name: \n\ A~ S\I\A\N/\l\/ Date of Purchase: | ¢f £

Address (no PO Boxes):

19945 @ ., .. OnL TPam _

City: b ,—\LS J ('\\.(: > State: NAQ) - IZip: L\?SOI

Phone (Daytime): U(_DU/‘(_L;_\d ~(¢ 38'1 Fax:

E-mall ddress:

11 would like to receive future e-mail updates from Remmgton f‘f\ C, QM\\AN @ ‘/VLSU

Please describe your problem:

Cun S ds (LMNM bu\/\o/J Q/\ﬁ—-lé_,

\C‘ C\xbhe(\ o The™ D)/\O \DO-Q/‘L

Ammunition Information:

Manufacturer: gﬂf*«\es e I.Type;l,. .

Other (i.e. bullet weight/type, shot size, powder):

250 ora-of anf\o( ga\\eé VGO crn.ms Dyrod

Handload Information:

Powder Used: ‘ :" _| Powder Weight:

Case/Hull Used: ' Primer Used:
Builet Type/Shot Size: ) © " | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: uODD%' .

How often do you clean the bore? (Months or Number of reunds) \l V\I\Q\I\A\;'_\

How often do you clean the action? (Months or Number of ro'unds)‘ ' ‘l MJ\A\J

How often do you clean the trigger assembly? (Months or Number of rounds) | J\/\—O./\A(\QJ

Brand of lubricant used: Q’Q\f\l\ D 3

L0
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How often do you lubricate the bore? (Months or Number of rounds) 7 \ l N 0{\%

How often do you lubricate the action? (Months or Number of rounds) _ 2 M\H{\J‘

How often do you lubricate the trigger assembly? (Months or Number of rounds) \ 2 wwaige S\.\;

Have y6u rewewed the cleaning and mamtenance recommendatlons on our web site or in our owners manual?

k«xx

mWYES EMNO

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed? (\ Qu €~ \,\ /SQ \‘\ o P-/\/

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler-Ave
.,_]:.[ion.,._.NY. 13357.... .

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERALLAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
| SENDTHEM IN A" SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND

- | MODEL AND SERIAL NUMBER OF YOUR FIREARM.,

11 Record the serial number of your firearm before sendmg it.

:: Pack your firearm for safety and to prevent further damage in shipping and handlmg Preferably,

- ship in a firearm box. (Note: Original boxes may" ot be returned. )

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside énd’ |nsrde the box. Shipments wrthout a proper
return address will be refused.

:: Ship your INSURED firearm by either UPS or Parcel Post Remington Is not respon5|ble for
damage or loss during shipment, so you may elect tQ purchase insurance from your carrier.

== tem wwill ha nencaceed Lsing the foIIowrng gurdellnes

“od to you.C.0.D: (To avoid C.0.D. Charges, please
2 9 your gun) .

nate detailing the nature of the repair, applicable taxes
MOdEl estimate Repairs can be paid by check, money order,

Seri
Remban :

f'you wish, you-can expedite repairs over

[ =Y

chipy f)/n—ﬁ g /005C

I IIII HN Hlll 1m I . == .

o n S,

Lephace TOA, clueic ouen,

cleas o /,)/'(_ K /¢

dr 22 07y
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[MARK SHAHAN _ MARK SHAHAN

15745 AUNNING GAK TRAIL 13745 RUNNING OAK TRAIL

KIRKSVILLE KIRKSVILLE
Moz 3 -

valentds Closed at Expedite !

pencer i

penceil 1 From: Product Services ! To: Repait Bench
finkre o T Estimate Update Status: PartsHold
System | immediate SAP Aliocation .
finkie i From: Repai Bench : To: Final Inspect

lewisdb . Final Inspection 1 Warnanty
T o

JECEIVE]
JAN 2 2 2000

[
BY:..
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