
t-'nnrurspray 1-'age .1 or L 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:3001 

RE# 

157136 
Date Opened 

12/15/2008 

Date Opened(PS} 
12/23/2008 

Date Closed 
12/23/2008 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business 

Reporter Sports mans 
Edge 

Incident Information 

PI 
PD 

Claims 

S fired on safe 
release 

c 

First Last Name Street City State Zip Age Name 

Sportsmans 292 Hwy 62 Ash 
AR 72513 Edge West Flat 

Codes Repair Est. Medical Treatment 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

Contact 

w 870-994-
3651 

Medical 
Status 

Customer says gun will sometimes fire when the safety is pushed to the off position. Gun was sent in last year for the 
same problem need to be really fixed this time. 

Firearm Information 

Mfg. Type 

Remington 
Date Purchased 

CF/BA 
Where Purchased 

SPORTS SOUTH INC 

New TA install in 12/2007 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

-Repair as at n/c 
as gesture of 

goodwill 

Release of Claims 

Repair/ Replacement 
Cost 
90.00 

Model/Ga. 

700/308 WIN 
Accessories 

SKU 

25775 
Original Owner 

u 

Remi ngton/700/CF/BA _ 

Serial Bbl. DOM 

E6346676 BR 1/30/1997 

Release Date Reimbursement Se~l~:ent 
Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/ Replacement 
Date 

12/23/2008 

Wrong description in database this is a Model 700 not a 40-X. Returned to AS to have a new X-Mark Pro trigger 
assembly installed to restore customers faith in rifle. We could not duplicate the concern or find any fault with the rifle 
fls. 

Examination[ Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!examiner I lsupry 

Exam Date I 112/23/2008 

Examination Product Type I IRF 

!Action Type I IA 

I I 

I 

I 
I 
I 
I 

I 

h++ ..... 11,. .... ,..n'"J-..-.1...,. '")f\f\ 1 .... ,.. .............. 1n .. ; .... +.n; ........ 1 ... ,, ... ,..,..._,.,rn-'2nn1 0.1,, .... '"'_r 1., /')(\ /'")(\(\0 
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rayt:: LUI L 

!!Assigned To i· lsupry 

B1=c=a=u=s=e========l114038 I ~~~~e~ot Duplicate llNo fault found with the rifle. 

!Description I !Model 700 AOL 308 

!Date Code I IBR 

!Bore Plugged llFalse 

!Bulged II False Barrel 
!Fired II False 

!Fired while Obstructed I 
Muzzle/Crown !Abused; Functioning 
Condition . 

ll============llFiring Pin llslightly Worn; Functioning 

Bolt 

!Magazine 

Receiver 

Safety 

Sear 

!Pull 

Altered 

Sub-Assembly 

Non-Remington 
Components 

!shroud llslightly Worn; Functioning 

!Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

l
lcondition llslightly Worn; Functioning 

!cut Condition Hslightly Worn; Functioning 

!Ext/Eject Test llFalse 

llBlod< Cond;tton 11---seiect---
!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---select---

'!condition 11---select---
!Box Condition· !!slightly Worn; Functioning 

l
lExterior Condition llslightly Worn; Functioning 

!stock Condition Hslightly Worn; Functioning 

!Fore End Condition 11---Select---

!condition llslightly Worn; Functioning 

lsulged llFalse 

!Description I !Model 700 

1~IF=u=n=ct=io=n=======~'1~IL=ik=e=n=e=w=;=F=u=n=ct=io=n=i=ng====11 
!sub-Assembly · llNon-ISS I 
luft 11---select--- llnot measured 

!Notch Uuke new; Functioning I 
!condition lluke new; Functioning 

!---select--- 114.5 lbs. 

'

False lilTA installed 12/2007 under repair 
. 11121084 

Trigger 

IM/700 Non-Bolt Lock I 
joescription J !scope bases 

I 
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3.00( -----
:Jpnington,. 

Factory Repair Instructions . 
(NOTE: Please print and complete this forni, and then Include It with your firearm.) 

Model Number: 7CJO 

: 

Serial Number: f ~ 3-s-'6 t;,7 ~ 

Are you the original owner?: CllES CINo 

Name: T//t, SpoA..r flfo4;115 c/J GE: Date of Purchase: \ 
Address_ (no PO Boxes): ~9&. #wy ~<9 w. 

City: '//Si/ rc..n? T st:;¢e: AJ2 k. '. I Zip: '/.;), !F/ ::i 
Phone (Daytime): &'?o--tlyf'- 3(~--; Fax: 

E-mail Address: 

Cl w~uld like to receive future e-mali upda~ ~~-~~~;~~~~·: .. 
. .. 

···.,, ·: ... · 
•. ;.. J 

Please describe your problem: ... ... . .•. 'f'•1 

@v,,v U/,'u_ :SoP?£t:-·~~- r,'~t 4J//6'1/ S'.4T€T r ::rs As11~n 
UJ TH€ If.OFF>' hs/-T,'o'A./ .. c;·oP w-~ St:/1/.1" :rA/ L,()sr YljJ/?, Fh~ 

/ll6~M~ /9RoAL~IYJ .. r#t' s P~08l.c#.J A/f.1t.Os To BE. R-fflLLV 
F/)f.~D T/Ji.5 T,'m '<- ,45 .. so.m€ P~ ·covt../J .. EAS/L'y Be.NuR.r W/7/./ 

T-/Jl ~ (d'"t)AJ. y 
.......... -· ·- .... .. -··· ... \ cj-/-. 

- ' 
/~' -···- .. ····· - .... ·- .. _,. .......... .. \ -dv\ ) 

Ammunition 'Information: / ) l {\O' . 
CY" 

... 
\ , 

Manufacturer: 7/7-?'v·/· .. :rype:-·· .. '\ \iV ,· ··~1J-· .. ~- .__ . }Tl: 
:Other·(i e~bullet"wetght/type--shot\size:··n~er)··-.:.~ ·· ····--···-······~ .. v-: .... ·· - ··· .. ·~:.J .. · c. • --,~ ... -· --------,,,_-e I • • I I - ..... M..... ... - .... ,, •... ·1JI"'· - . . . 

... "~ .... ..... .. -- ~". /. _,_ v 
.,/;/ 

Handload Information: · ... rJll-- /i;V- I { - . . ... .. 
·Powder Used:· .. •1 

f'.C!~?.er"Weight_: -
.... ... ~ -- ,. ... " -~ 

\ 
Case/Hull Used: .. .Primer Used: 

.. 

'"' .. '. . .. 

Bullet Type/Shot Size: ' ... .. .. . ··· Reloade~ Used: -

. Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ... ' . 

Ho\\/ often do you clean the bore? (Months or Num~r._Qf.f!l.l!nds) 
--

a;'fuE.6 ... .l) 
1-E 
8!:f 

. -··---
... _______ -

·-·-
1 of r:ciunds). · . 

3 4 6 67 6 )t Numb;, of round•) 

.... 

\ iiiif II\ 1111 i~rn m I\\\ ml " 
RE00157136 

.. - ... .. .. 

.. ~ ........... . : .. ·- . .. .. . 

_,..,. 

I 
\-· 

7 

v 
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How often do you lubricate the bore? (Months. or NumP,.er Cif rounds) .,. 

How often do you lubrlcate_theactlop7 C!"lofith~.or Nlin:i~e~.rif r9_yng$.f:t '\ . 

Have-you reviewed the deaning and maintenance reccimmendatlons on our· web site or In our owners manual? 

~-ES. NO . · ·." .. •:·.··-·.:"·:· ~ .. ·.,_;_·.· ... -.. · · 

Comments: 

wh~~ .:.:,as the· 1~t time that your firearm was serVtceci 'i:i-y ·a·Remtn9iori authonzea reilat.rm.a.,r.i(~~~en:iith? . 

What were the services performed? 

Ship your INSURED firearm by either' UPS or Parcel Post to: 

REM:tNGT01,fArtMs· co~,· i:Nc 
.;J. •. ~ ... . . . . •. •. • 

, • I ,•.· ." ;, . , • " , ·;i.~ .:. '.,;i, . • ,. ! 

ATTN: ·Arm!r:Service Divison· · · ,·, 
i':'· ~-· .. 

. . 
·····- .. ·14,Hoefler-'Ave' ....... · 

· -~llionr-N¥ :13357~ .. ·,, ... "-····· 

. ~W"B..N.t~<;;..QQ~OT.g.N.P .UYl:.9~.§.J:!EJ'!l:~~Hl;Lb§ J~_y9µRf.1B~M .~fl. l~.n!!= _?.8~~ BOX WI1Ji THE 
FIREARM. THIS IS A VIOLATION OF FEDERAl·tAW;· If·YOU FEEL YOU MUSi"SEND SPENT SHEL.ls PLEASE 

. SEND THEM IN A· SEPARATE PAO<AGE AND INCWPE; fl!A~_;,~J\C!D~SS .• CWITH ;zrp CODE), TELEPHONE AND. 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. . . . . 

. :: .. RecanHhe .. serlal-number-of your- flrearm .. before·sendlng Jt:.. "· . ~.. . .. .. .. . 
:: Pack your flrear.m for safety and to prevent'fi.irtlier i:iamageii) iifitppiri9~ncrhandllng: :preferably; 

-·· .... ship.Iii a''f!rearm box. (No'te!'Oflgliial tloxes .. may:ncit'be:retumed;) . . ·· ,. 
:: Remove all accessories from your firearm to prelient ioss or damage. _ , . . . 

· · -- .. · ·---- :: p-rc;·vriie.i.i''reliim-aaaress··cfno0ttrth1n:;uts1de·and 'tristde'the box·; 'Shipments ·wtthouU1"'proper-· · ···- - , . • ...• - .• , ..... 
- . return 'address wln 6e'refu5ed~ . -· . . .• .. .. :: ·- ....... ~ -·· . , .. ... . . . -- ~. . - .... 

.:: .Ship .yourlNSURED firearm .by. either UPS or--Parcel. Post. ·Remington Is not responsible for .. 
damage or loss during shlpment,.so you, may elect t:l;! .Pll11:ha?~ lpsurance from your c:ar;rler. ··. • .. 

·.1-,•• ' 

Charge repairs will.be processed using the following guld~il~es: · .. 

:: Repairs $75.oo and under will be com.pteted and retu.mecl. tCi '.you'.c:.o·~b\ .(To ~void c.6.o. Charges, please 
Include.your.credit eard number and explt'ai:ion _dat~_.wlth your.g!-.rn). . . ... 

:: For Repalrn ovef"$75.oo, you will receive a ·wr1ti:e1festlmai!e di:!talllng the nature of ttfe repair; applicable taxes 
. and shipping. You will. hav~ 30 days to apprqy~ the .rep<;1Jt.~n:i~f¢';•tte"pali"$' cilr:i' be!patd·lJy':clteck, m0-ney order, 
. or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 

$75.oo-by setting a·pre"authorlzed amount that.can be bllled'to your credit card. 

" ~ 
( 

., 
.. , 

} 

) 
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