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Remington Arms Co., Inc.
Product Service
Legal Case #:2411
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

146375  6/13/2008 5/19/2008 6/16/2008
Customer Information
. First Last . .
Type Business Name Name Street City State Zip Age  Contact
) 5 Arrington } H 606-564-
Reporter Wilburn  Umstattd Ave Maysville KY 41056 5019
Incident Information
. Repair Medical Medical
Claims ' Codes Est. Treatment Status
PI
shot through . .
PD mattress & Cause:4079 cher - Unexamined o
boxspring Concern:1008 léllreq on Bolt Unknown
S fired on bolt closing osiig
C

5/19/08-Customer purchased rifle used at a gun show. On two occasions, it fired when the bolt was
closed. Once at the gun range and once at home, shooting a hole through his mattress & boxspring. He
would like to send it in to be evaluated.lw

Fircarm Information

Mfsg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/22 250 REM 27488 E6205162 XP 12/18/1995
Puxl')czlllt:se d Where Purchased Accessories %f;::l

NATIONAL TWO PIECE
RECREATIONAL SCOPE BASE, N
SHOOQOTING SUPP RINGS

5/19/08-purchased used at a gun show.lw CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Consumer
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2411&Type=Case 6/19/2008
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" paid for
repairs

Repair/Replacement Repair/Replacement

Cost

Date

Page 2 of 3

5/20/08-sending box, ars, ltr.lw 6/19/08 the consumer authorized and paid for repair of this firearm. cm

Examination[Remington/CF/BA]

Part H Sub-Part Jl Code ” Comment |
[Examiner | [B.TRAVIS ]
[Exam Date | 6/16/2008 |
Examination||Product Type | IRF |
Action Type l A l
Assigned To | F.SUPRY |
Conse 4006 Allred At o
[Description | |26" 22 250 REM HB |
|Date Code | IxXp ]
[Bore Plugged “False |
Barrel |Bulged ”False I
|Fired ||False |
|Fired while Obstructed |
Muzz_l e/Crown Slightly Worn; Functioning
Condition
IFiring Pin HSlightly Worn; Functioning |
Shroud ISlightly Womn,; Functioning
Bolt Face Slightly Womn; Functioning
|Handle |ISlightly Womn,; Functioning |
|Stop JlSlightly Worn; Functioning J
|Condition ”Slightly Worn; Functioning
Extractor ICut Condition ”Slightly Worn; Functioning
[Ext/Eject Test |[False
ﬁock Condition “---Select--- ]
Locking [Lug Condition |ISlightly Worn; Functioning ]
INotch Condition |I---Select--- ]
|Exterior Condition IrSIightly Worn; Functioning I
Overall |Stock Condition “Slightly Worn; Functioning I
[Fore End Condition  ||---Select--- |
| ||Condition ||Slightly Worn; Functioning |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2411&Type=Case

6/19/2008
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PrintDisplay Page 3 of 3
Receiver  |Bulged [False
Description STANDARD M/700
SAFETY
Safety E’unction —“Like new; Functioning |
LSub—Assembly “Non-ISS I
ILift |l---Select--- |.016 |
Sear INotch |ILike new; Functioning |
[Test Fired |[False |
E:;hng Tests False
|Condition |\Slightly Worn; Not Functioning |
, [Pull [I---Select--- ||2.5# |
Tngger
|Altered | True ISET SCREWS ALTERED |

lSub—Assembly

|IM/700 Non-Bolt Lock |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2411&Type=Case

6/19/2008
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May 20, 2008 ALY

Wilburn Umstattd E ) {
5 Arrington Ave E . Y

Maysville, KY 41056-1701 Model: 7 @ @

LT

RE: Case #2411

Dear Mr. Umstattd, @ @ 1 4 6 3 7 5

We were sorry to learn about the unfortunate incident you experienced with your Model 700. As
I understand it, the rifle fired when you closed the bolt. We are certainly glad that no one was
injured, and that you are anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination. I have also included a copy of this letter to put inside the
shipping box. (The box will come under separate cover). The letter inside is important as we
want to be sure the firearm is logged in correctly. On the factory repair form, please provide
additional information about the incident, including the date of the last occurrence, type of
weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

'}”213 RS e FScnun /J’/Lﬂf"i‘i’f’;
(

mMKZ/ &mb i j ‘C ."ﬂbv Ju i, iz-t{? f-c

Laura Watson bl e J¢ ~o \ :
Consumer Affairs Administrator ' / ﬂ“ lecle o Lwﬂ/ A 0T
Remington Arms Company f/ Tush wal ,‘/{,\ﬁ 0.2
Phone: 800-243-9700 ext 8789 ™ \ -

( {2 w,b‘\x,,

Fax: 336-548-7890
E-mail: laura.watson(@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Remington.

Factory Repair Instructions
(NQTE: Please print and complete this form, and then Include It with your firearm.)

Model Number: ’,7/7 o 13D Serial Number: EQZU 51067
fﬂ"i{,ﬁ%

Are you the original owner?: ksSSYES  ENINO

Name: W /L RUZA UN\ ST HTT 2 Date of Purchase: 2a00

Address (no PO Boxes): 8" ¥R P02/ T oy Wy
7

cy: PNy sl state: Ko/ Zin: 2/} p5 ¢

Phone (Dayfime): (il 5064 — 501G Faxi A/UIIUZ:’

E-mall Address: N ONE

v emer s

eI would ke to recelve future e-mall updates from Remington.

Please describe your problem: 2, g5 . [o v 4/1, 05, w o ROLT

ar e Y we L

Ammunition Information:

Manufacturer: e e [-Type:—--« . e -
Other (l.e. bullet weight/type, shot size, powder): ...~ . - o . .. ... '
Handioad Infarmation: . ) ) )
Powder Used: y ) | L) 0 lert © " | Povider'Welght: @  pad P ‘{5—95‘.’ 4
Case/Hull Used: DE AR — i a% " |PrimerUsed: #p /' 2/ep  Lymait j20les
Bullet Type/Shot Size: &% TR . §\f-?' ’ " | Reloader Used: /. ‘/'m FH\/

’ 7

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solutlon used: 2EM-01L  ~ opped

1
How often do you clean the bore? (Months or Number of rounds) HRETER <ileoTing
How often do you clean the action? (Months or Number of raunds) A me '

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used: LEm -CLE — o ppes

PS 10129



(How aften do you lubricate the bore? (Manths or Number of rounds) RIZT /=12 S i vmr Tt 1
How often do you lubricate the action? (Months or Number of rounds) £ Ao 4

How aoften do you lubricate the trigger assembiy? (Months or Number of rounds) £ mn o

Have you revlewed the cleaning and ma)ntenance recommendattons oh our web slte or in our owners manual?

I
i'm&u;&YES :

wamﬂfNO . . -

[Cumments:

| When was ,t{he last Hime that your firearm was serviced by & ‘Remington authorized repairman/gunsmith?

What were the services performed?

Ship your INSURED firearm by sither UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison . *
oA NN e M , .

= a2 o ¥

SESIZ aem s Toe=

C T £ BefRdifhan (Mev s

~Ifon, NY 13357... .~ .

@warnzng: DO NOT SEND LIVE OR SPENT SHELLS ‘IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL'LAW; IF: you FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM. _ _

vesau  ae o

1 Record the serlal numbar of your ﬂrearm before sendlng 1
12 Pack your firesrm for safety and o prevent further damage in shlpplng and handllng Preferabiy !
ship in a firearm box. (Note: Original boxes may -nat be.returned,)

:: Remove all accessories from your firsarm to prevent loss or damage, .

i1 Provide & return address on both the cutside dnd Inside ‘the box, Shipmients without & praper
return address will be refused. o .

:: Ship your INSURED firearm by elther UPS or Parcel Pust. Remlngtun Is not responslble for
damage or loss during shipment, so you may elect to purchase Insurance from yaur carrier,

Charge repairs will be processed using the following ghldellﬁa: E

:: Repairs §75.00 and under will be compieted and returned to you.C.0.D, (Te avold C.O.D. Charges, please
include your credit card number and explration date with your gun)

:: For Repairs over $75.00, you will receive awritten éstimate detalling the nature of the repalr, applicable taxes
and shipping. You wili hwe 30 days to approve the repajr, estimate. Repalrs can be pald by check, maney order,
or credlt card ( American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repalrs over
475.00 by setting a pre-authorlzed amount that can be bllled to your credit card,
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May 20, 2008

Wilburn Umstattd
5 Arrington Ave
. Maysville, KY 41056-1701

Subject: Model 700
RE: Case #2411

Dear Mr. Umstattd,

We were sorry to learn about the unfortunate incident you experienced with your Model 700. As
I understand it, the rifle fired when you closed the bolt. We are certainly glad that no one was
injured, and that you are anxious to get back to enjoying the shooting sports.

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back
to our factory for examination. I have also included a copy of this letter to put inside the
shipping box. (The box will come under separate cover). The letter inside is important as we
want to be sure the firearm is logged in correctly. On the factory repair form, please provide
additional information about the incident, including the date of the last occurrence, type of
weather, type of ammunition being used, etc.

We apologize for the inconvenience that this incident has caused and we hope that our actions
will keep you as a loyal Remington customer.

Sincerely,

%Mf@ ldrtion

Laura Watson
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8789
Fax: 336-548-7890

E-mail: ]aura. watson@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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WILBURN UNSTRTTD
5 BRRINCTON AVE 12 LBS 1 0F 1

MAYSVILLE KY 41096 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO INC
14 HOEFLER AVE

ILION NY 13357

W Joer ..%"”‘ 114
RS '.:’f'}‘ ,.;..'(,)..x..‘.(:'.\.
.}....‘. g g e -
of ..:. bl -’t' -'~'"
.

4 1
&yw ?%
R ,.i 5.3 s

.o

ARG AR AL T 1 A T e g yery

UPS GROUND

TRACKING #: 1Z 4XX $S96 90 6767 0494

| ||1| I

“BILLING: 3RD PRARTY
DESC: FIREARM
RETURN SERVICE

REF 1:WILBURN UMSTATTD/LU
REF 2:REF# 700

Ws 10.8.45 LP2844 72.8R 10/2087
Comy  Meeinse - Camage aoxor congmons Jascasen o
@ %ﬂmﬂgﬂm“mmw mtmmcu-«mmwmuldmmu_ o e o it Comaty Fone

phacan Ce¥ 15007 TER. Unesg Fercas Servea. Lo, KY
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Oakley, Anita B.

From: Watson, Laura M.

Sent: Monday, May 19, 2008 2:35 PM

To: Oakley, Anita B.

Subject: If this doesn't work, I'll bring it over :)

Attachments: image001.jpg

Remington.

www.remington.com

ARS LABEL REQUEST

Remington Arms Company, Inc.

870 Remington Drive
P.O.Box 700

Madison, NC 27025-0700

DATE: 5/19/2008REQUESTED BY:

Laura Watson

QUANTITY: 1WEIGHT PER PACKAGE:

12

PLEASE CHECK ONE:
MEDIA
COORDINATOR
[TO MAIL

| WILL MAIL

DESCRIPTION:  REF: 700

LABEL INFORMATION

MAIL LABEL TO: Wilburn Umstattd

5 Arrington Ave 4XX596

(Need a label please)

MAY 19, 2008 ALL CURR USD 1 OF 1
; SERVICE GNDCOM ACT UT 12.0 LBS
Maysville, KY 41056 TRACKINGH 1Z4XX5968067670494
REF 1:WILBURN UMSTATTD/LW
REF 2:REFH 700
HANDLING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS: SVC T/P uUSD
i oV 9.00 COD ©.00 RS ©.50
RETURN ITEM llion, NY DC 0.90 DG ©.09 SD 0.60
Attn: Product rvi AH 6.00 PR Q.00 SP 0.00
ct Service TOT PUB CHG 7.73 PUB +HANDL ING 7.73
Factory Only

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR

5/19/2008
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