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Remington Arms Co., Inc.
Product Service
Legal Case #:2680

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
152636 - 152649 10/4/2008 9/10/2008 10/10/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Jesse Chambers 1904 Pickwick Circle  Irving TX 75060 H 469-878-1067 /
Incident Information je e C A p /Mé{f o , @ A < 9167
. . Medical Medical
Claims Codes Repair Est. Treatment Status
PI brother shot his own
foot
PD Cause:4079 Other~Unexamined (Eu [ A ﬂ/ 07’—04// P m)éﬁ
2 accidental firing Concern:1005 Unexplained Discharge Safe v
- ON
incidents
C

9/10/08 Mr. Chambers and his brother's 710 rifles have both fired without pulling the trigger. His brother shot himself in the
foot. He had it pointed down and it went off. Never reloads. Stores guns in attic.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/270 WIN 27408 71170096 KY 5/26/2004 8:07:03 AM
Date Purchased Where Purchased Accessories Original Owner
Bass Pro SCOPE,BASE RINGS Y

CONCERN:WENT OFF WHILE YOUNG SON HOLDING,INJURY

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 710/270 WIN 27408 71123836 px /2372008 23511
Date . Original
Purchased Where Purchased Accessories Owner
OSHMAN S SPORTING
GOODS I SCOPE,BASE,RINGS Y

CONCERN:ACCIDENTAL DISCHARGE

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Reim. Cash
Cash Date Date

Settiement Release of Claims Release Date Reimbursement Sett] t
ement  Apv APV

replacing with 700

SPS 30-06
and .270
Repair/Replacement  Repair/Replacement
Cost Date
397 10/10/2008

9/10/08 Sent 2 boxes and 2 ARS labels.cm 10/6/2008 Placed in PS Back Rack holding for disposition. Could not duplicate any
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accidental discharge, customer requesting new guns fls. 10/10/08 Spoke with Jesse, he and his brother want one .270 and one
30-06 700 SPS, #27361 & 27363.cm

Examination[Remington/CF/BA]

| Part Sub-Part Code l Comment
Examiner B.TRAVIS
Exam Date 10/6/2008
Examination Product Type [RF
Action Type A ‘
Assigned To F.SUPRY J
"Cause 4038 ICould Not Duplicate Concern ]
Description 22" 270 WIN
Date Code KY
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed ‘
Muzzle/Crown Condition Slightly Worn; Functioning
[ Firing Pin Slightly Worn; Functioning
Shroud Slightlty Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—-Select-—
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition —Select—
' . Condition -—-Select-—
Magazine v : P
Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning [METAL RUSTED |
Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition -—Select—
) Condition Slightly Worn; Functioning [RUSTED J
Receiver
Bulged False
Description lCROSS BOLT SAFETY I
Safety Function [Like new; Functioning I
Sub-Assembly | Non-ISS I
Lift —Select— IN/A ]
Sear Notch Like new; Functioning
Test Fired "False I
|[geding Test Tests False |
Condition Slightly Worn; Functioning TRIGGER RUSTY
Trigger Pull -—Select--- 44
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Altered
Sub-Assembly

lOther Remington

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 10/6/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
i|Cause 4038 [Could Not Duplicate Concern |
Ir Description 22" 270 WIN
Date Code ‘ PX
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning [RUSTY
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
IM . Condition ---Select-—
agazine Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning [METAL RUSTED |
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning IRUSTY I
Receiver ]
Bulged False
Description [STANDARD M/710 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly 1SS
[Lift _Select— [N/A |
Sear [Notch Like new; Functioning
Condition |ILike new; Functioning ]
Pull _ —Select— |a# |
Trigger
Altered False
Sub-Assembly Other Remington
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September 11, 2008

e 71123836
1904 Pickwick Circle 32

m\m\m

|£WWWWWWW

Dear Mr. Chambers, 2RE@@ ’I 5
Model 710 rifles. I will call you after inspection of the rifles. I appreciate your patience.

Subject: #2680, Model 710°s ““

As we discussed, I have enclosed two prepaid UPS shipping label for you to ship the firearm
back to our factory for examination. I have also included two copies of this letter to put
inside the shipping boxes. The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure the firearm is logged in correctly. On the factory
repair form, please provide additional information about the incident, including the date of the.
last occurrence, type of weather, type of ammunition being used, etc. On the ends of the box,
write, “Supry” as this firearm will be inspected by Fred Supry.

I apologize for the inconvenience that this incident has caused and I hope that these actions w111
keep your family loyal Remington customers. :

Sincerely, :
YA A/ | (=

%%W could rot dup [(Cate cowesfv

Christy Mitchell o1 it (L auen, cAtaw

Consumer Affairs Administrator W TP Af Aucltov [

Remington Arms Company ot o / -

Phone: 800-243-9700 ext 8684 Hy P

E-mail: christy. mitchell@remington.com 23004y

Remmgton Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 ® Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Instructions
(NOTE: Please print and compiete this form, and then include It with your firearm.)

Model Number: rj,j {J‘ A !Sanal Number: ° r} AR, g".mif’/
i i34 . — § £ e

Al

Are you the original owner?: |

Namm‘ééfﬁ Vingemaee & "‘i”““"*-f”*\""‘?fs Sy | Date of Purchase: 'il'x"{‘tﬁif' R N eaf e
Address (no PO Boxes):

A0 O iibarle ¢ hvinle
Glt; ' Ay V4 State:'“{‘“)( Zip: - i
N T Fax:
E-mnll Address-

‘e 0 * T . . B

Please descrlbe your probiem: ‘ . AL . .

—~ i T U e v Ao Wt L .

We Winae T B3 e aplel UL "‘*\" /) *\*?L 2l vams e mish
g . - !

v pank accidert, Abrck pnid ingeemlaet i soi T h et

L A Flryj‘ \ﬂ/{/‘?i \h § ;‘ [)(4\.( ' ‘%"’: l»’!’;'h/“’\‘ 11‘/ "3;"'/- ‘S‘;ﬁ k“ ﬁl\{:: i\,{- ('(, \)i

‘Q!A:’{,l R ey M AN LD w wq\f\n, m h/pg ~Lwl gl ,@__
i;xf Y \AMLJ e 1“\’3 V‘w ot { . \67!" A 5 adpve F£L
LD, nhain hng Aagt T deion e Soon as J/"\{}g 1V = o :
Wi Moo arviani) b ""“‘ *afﬁ'(n Sesgerihie o5 ';}\,(,?* sl Lo b L/
Ammunition Informetion: : ffa'a-’x, ¥

Marnufacturer: /v, (b Neérbe : ’TYP“--"? AP A*t L,vvi”;,mr Pl
Other (I.e. huliet welght/type, shot size, powder): Ju.':/.,.g } -c( {~ y_‘v\ . ) _ ’;*H*"\L“
l»r\ &
\wlix,L,,
Handload Information: - .
» . 3 ] \é)i ,
Powder Used: © " |Powder'Welght: . by
Case/Hull Used: ‘ © | Primer Used: ' iy
Bullet Type/Shot Size: " " |Reloader Used; C x’\,%,‘\;“c;
U
":-,‘{;-.;\K}-

Firsarms Care (Cleaning and Lubrication):

Brand of dleaning solutlon used: \., 2 i\ g Hiyny

How often do you clean the bore? (Months ar Number of rounds) mg\.—gfﬁ l“ 2 &5 8

How often do you clean the action? (Months or Number of rounds) 2y 1

foafy rwathe
How often do you clean the trigger assembly? (Months or Number of rounds) '\_’i/:-;(.‘\g\g;;. iy \,“ FRAT

l_f

Brand of lubricant used: Ri‘,'.-.,-;.:.::‘ 85 s,

PS 10185



Lﬂow often do yau lubrigate the bore? (Months or Number of rounds) ¢ - = ‘. e

How ofteﬁ do yau iubtlcate the actian? (Months or Number of rounds)

How often do you lubricate the trigger assambly? (Months or Number of rnunds) PN

Haue yau reviawed the cleaning and malnl:enance recommendatlnns on obr web slte or In our owners manual?

anade: . lr- -“.:r
Mu‘(ﬁs st.L_ENO

JComments: B Aoy e

yEm—
i . . B T NP Uy P PP A PR e L 5 b g L
R N R AR TS AN A AT A T S U R A A N L AT

. : ' P T
When wae the last Hime that your firearm was serviced by s ‘Remington authorized repairman/gunsmith?

What were the services performed? 7 & oo o™

Ship your INSURED firearm by elther UPE or Parcel Post to!

REMINGTON ARMS CO., INC

: ATTN Arms Sarvme Divison . -
m-z =u@5"5ﬁu’ X ] c

..-:Iil.mnr-NM 133SJM. -

@hwarnzng: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM, THIS 15 A VIOLATION OF PEDERAL'LAW; IF You FEEL YOU MUSTSEND ‘SFENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, AQDB,ESS,(WHH ZIP CODE), TELEPHONE AND
MOBTIEL AN SERIAL NUMBER OF YOUR FIREARM. ' _
3 Record the seriel number of your ﬂrearm hefore !endlng N
2! Pack your freerm for safety and £o prevent further demage |n shlpplng and'} handllng. Prafarabiy,

ship In & firearm box. (Note: Original boxes may.not be.returned,)
5 Remove all sceessories from your firebirm fo prevent ioss or damage.

3 Provide & return eddress on both the outside 'dnd Inslde the box, Shiprients Wlthuut & praper

return sddress will be refused. .

:: Ship your INSURED firearm by either UPS or Part:el Pust. *Remlngtun Is nut respanslble fur

damage or loss during shipment, o you may elect to purchase insurance from your carrer,

Chanrge repairs will be processed using the fo\low\ng gisldallries: g

:: Repalrs $75,00 and under will be completed and returned to you.C.Q.D, {To gvold C.0.D. Charges, please
include your credit card number and explration date with your gun)

=: For Repalrs over $75.00, you wlll receive a Written éstifmate detalling the nature of the repair, applicable taxes
and shipping. You wlll have 30 days to approve the repsilr; estimate. Repalrs can be pald by check, money order,

or credlt card (Amcl fcan Express, Discover, MasterCaid, or VISA), If you wish, you can cxpedlte repairs over
7 5.00 by setting a pre-authorized amount that can be billed to your credit cerd,
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Valentds

From: Check In

supryl

Placed n PS Back Fack

A\ c%\

Huldng for disposition

Aoec not trogl dlese
I/}-/ e & /’7Lc‘c,e~<f;u.\_];’;w/ (L‘ Se [M,?Q’

Coo e l A_ Ve T (L_‘\_ < 'p { (a«:tg “*’t{’— { WCG'}“:L“'VJ

0cT o o 2008

Tis jolefos B

s ;7g(p/‘ 709,270 SFS \Q\Q\
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September 11, 2008

Jesse Chambers ’:3 1 1 '@ @ 9 6
1904 Pickwick Circle 83 ; ;

Trving, TX 75060 Model 710

I I\\II IR

I am sorry to learn about the unfortunate inciden't:ymi'z,aﬁdyour brother experienced with the
Model 710 rifles. I will call you after inspection of the rifles. I appreciate your patience.

umber

Subject: #2680, Model 710’s \ ‘“

Dear Mr. Chambers,

As we discussed, I have enclosed two prepaid UPS shipping label for you to ship the firearm
back to our factory for examination. I have also included two copies of this letter to put
inside the shipping boxes. The letter inside is important as sometimes the outside label gets
“damaged in transit and we want to be sure the firearm is logged in correctly. On the factory
repair form, please provide additional information about the incident, including the date of the
last occurrence, type of weather, type of ammunition being used, etc. On the ends of the box,
write, “Supry” as this firearm will be inspected by Fred Supry.

I apologize for the inconvenience that this incident has caused and I hope that these actions will
keep your family loyal Remington customers.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8684
E-mail: christy.mitchell@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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Factory Repair Instructions
(NOTE: Please print and complete thls form, and then Include It with your firearm.)

[Mndal Number: “ 7 i¢) Sarial Number; "E } oyl 5\’.,

. yal g, ?%
Are you the original owner?: @%YES ERIND

Name: <, :7!-,{#1 T Vo | k\ uj'\ < i Date of Purchasze: i \/) ir L{ v‘/“ 5 s
Address (no PO Boxes): | jg»{ ’ iL o (M - PN -
City: q&:v/&"’\‘iﬁ@ State: 7l Zip: LK)
A NN o
Phone (DEVthﬂE):Ly?:LjAg?é:? .;:lﬁﬁy Fax:
E-migl| Address: )
{1y - o
3T would like to recelve future e-mall updates frum Remlngmn.
Please describe your probiem: e I ’
This wes Yhe b aoepndoTe Wy Tlsal C g 0 Tecte had his

4

"“' ‘ il AL ",’M ~ \,3' ad fiu’ ’" g"’a V-/\i‘:"\ \’h\r\'q \/ i A ?I’n ‘)q “_’14 j\ it £ ’ §~' "\}Y'J:':? LJ"I‘

L\_ L0511 a\_,g[zmlﬁw.v <\ e asiek s Tadke drlacsd e gLin
br et G lh Dee B wes M ks wad deadlnb- v

L—fciwa\l,u u.'hmt /L/u-h 5. ié\_&_ %w} L\/‘fﬁ'L m"ii«-»f};,\ {vgw/o fma'g,‘,"\qp?.

n \'\’"\‘f\ﬁ Ym((,,v/ m PV\.- '\PV\"O ’f*‘\'\ ;“sl&f* “’1\,@./441;&(“&41 Ly

“-‘»
a,i!‘:f

31"’/': M’:’?/ Vs/ef.i:"; v (212 " i g‘*’f\_.«,l' l:\‘r’\\.,g ) '\,j:‘ i ¥ ;/ 0 h| >
Ammunition Information: .

«ﬁ %ﬂﬂ%

Menufacturersy, /NG Fuiobe o : fTYPB“"hvt\de*%;’ka_”& 30

A ¢
7295 S TEIS-

Other (.. bullet welght/type, shot size, powder): \ud § 4. LA THN.

AV

Par e . "

AL
\”’vd»-(?‘*

o apr XS

Handioad Information; " . ) )

Powder Used: © " | Povider'Welght:
Case/Hull Used: i " | Primer Used: u'A
Bullet Type/Shor Size: Lo " | Reloader Used: '

sijJAi¢
A AT

J\.-zr’»

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used; i‘ L i A\{;“/N

How often do you clean the bore? (Months or Number of rounds) fi‘;-y\ U(

. .Y D A
B AT

How often do you clean the actlon? (Months or Number of rounds ) Ly ‘;:( bl i B YT
How often do you ciean the trigger assembly? (Months or Number of rounds) - v i” PR

Brand of lubricant used: V5.8, A, v . 4

PS 10189



| How often do vou lubricate the bare? (Months or Number of raunds)

How ofteﬁ do you lubricate the action? (Months or Number of rounds) .v, ;0 o P

How often do you lubricate the trigger assembly? (Months or Number of rounds) ¢, .y so¢ o o, o o

Have you revlewad the cleantng and malntenance racommendatluns on our web slte or in our owners manusl?

u,\l Voo

mflﬁx Y ES m&iﬁmo

Comments: [~ g L, r.fw-,h,h I T O A b

W e g et LAY [ ot

§|"‘.-,,\4,*“

| When was the tast time t:hat your firearm wes servlced by & Remlngtun authurlzed repalrman/gunsmlth?

At

What were the services performed? - A ey

Bhip your INSURED firearm by elther UPE or Parcel Post to:

REMINGTON ARMS CO., INC

ATTN: Arms Service Divison . *
i:r & aaﬁager ‘!-!;""'- ' <

~Thiony NY 13357... .~ .

@ warnzie: Do NOT SEND LIVE OR SPENT SHELLS TN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM, THIE I5 A VIOLATION OF FEDERAL'LAW: TFYOU REEL YU MUST'SEND ‘SFENT SHELLS ILEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUIDE NAME, ADDRESS,(WITH.ZIP CODE), TELEPHONE AND

MOTIEL AND SERIAL NUMBER OF YOUR FIREARM. '

o e LI w o

1 Record the sertel number of your ﬂraarm before !andlng e
21 Pack your firearm for safety and to prevent further damape in shipping and | handllng. Prsfsrab\v,

ship In & firaarm box. (Note; Driginal boxes may .not be.returned,)

s: Remove all accessories fram your firearm o prevent loss or demapge.
z: Provide 8 return address on both the outside dnd Inside the box, Shipwients WIthuut & proper

return address will be refusead. “ s
:: Ship your INSURED fireerm by elther UPS or Parcel Pust Remlngtun ls nut resp:mslble fur

damage or {oss during shipment, so you may elect to purchege insurance from your carrier,

Charge repairs will be processed using the following ghldallﬁes: g

1 Repairs 475,00 and under wlll be completed and returned to you.C.0.D. {To \qvold C.0.D, Charges, please
include your credit card number and expiratton date with your gun)

: For Repairs over $75.00, you wlll receive a 'writien estimate detalling the nature of the repalr, applicable taxes
Emd shlpplng You wlil have 30 days to approve the repalr, estimate, Repairs can be pald by check, money order,
or credit card (Amcﬂcan Express, Discover, MasterCard, or VISA). IF you wish, you can expedite repairs over

47 5.00 by setting & pre-authorized amount that can be billed to your credit card,

PS 10190



