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Case Information 

RE# 

152636 - 152649 

Customer Information 

Date Opened 
10/4/2008 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:2680 

Page 1of3 

Date Opened(PS) 
9/10/2008 

Date Closed Incident Date Pre Lit Lit Obsolete 
10/10/2008 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Jesse Chambers 1904 Pickwick Circle Irving TX 75060 . H 469-878-1067/ 

5 e.a-e... Chec/J<kr.r / @~0~" ,&'A.. 
Medical Medical 

Incident Information 

Claims Codes Repair Est. 
Treatment Status 

PI brother shot his own 
foot 

PD 
S 2 accidental firing 

incidents 

c 

Cause:4079 Other YAenamieed {'oull_f'Jt:;r{J¥/J ca.k-
c .

1005 
Unexplained Discharge Safe U 

oncem. ON 

9/10/08 Mr. Chambers and his brother's 710 rifles have both fired without pulling the trigger. His brother shot himself in the 
foot. He had it pointed down and it went off. Never reloads. Stores guns in attic.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

710/270 WIN 

SKU 

27408 

Date Purchased Where Purchased Accessories Original Owner 
y Bass Pro SCOPE,BASE,RINGS 

CONCERN:WENT OFF WffiLE YOUNG SON HOLDING,INJURY 

Mfg. Type 

CF/BA 

Model/Ga. 

710/270 WIN 

SKU 

27408 

Serial Bbl. DOM 

71170096 KY 5/26/2004 8:07:03 AM 

Serial Bbl. DOM 

71123836 PX 
6/25/2003 2:33: 11 

PM 
Remington 

Date 
Purchased 

Where Purchased Accessories 
Original 

OSHMAN S SPORTING 
GOODS I 

CONCERN:ACCIDENTAL DISCHARGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

replacing with 700 
SPS 30-06 
and.270 

Release of Claims 

Repair/Replacement 
Cost 
397 

Owner 

SCOPE,BASE,RINGS y 

Remington/71 O/CF/BA 

Release Date 

Repair/Replacement 
Date 

10/10/2008 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

9/10/08 Sent 2 boxes and 2 ARS labels.cm 10/6/2008 Placed in PS Back Rack holding for disposition. Could not duplicate any 
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accidental discharge, customer requesting new guns fls. I 0/10/08 Spoke with Jesse, he and his brother want one .270 and one 
30-06 700 SPS, #27361 & 27363.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part I Code II Comment I 

!Examiner IB.TRAVIS I 
!Exam Date 1101612008 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

I cause 114038 jjcould Not Duelicate Concern I 
!Description I l22"270WIN I 

IDateCode I IKY I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

In=-=-~ n:-:J.. u.1u5 .1.111. llslightll'. Worn; Functioning 

!shroud llsiightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

lttandle llsiightll'. Worn; Functioning 

lstoE llslightly Worn; Functioning 

EJ[condirion llslightly Worn; Functioning 

lcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJ!slook Condition 11---Select--

I~ Condition llSiightly Worn; Functioning 

ch Condition 11--Select-

I Magazine 
!'Condition 11--Select--

:,Box Condition llslightly Worn; Functioning 

EJIExrerio• Condition llsJightly Worn; Functioning l!METAL RUSTED I 
!stock Condition llsiightly Worn; Functioning I 
!Fore End Condition 11--Select- I 

I Receiver 
llCondition llslightly Worn; Functioning llRUSTED I 
!Bulged llFalse I 

~l°"cri~tion I lcROSS BOLT SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly llNon-ISS I D'Lift 11--Select- llN/A I 
!Notch llLike new; Functioning I 

!Feeding Test 1ITests 
llTest Fired llFalse I 
!False I 

FllCondition llslightly Worn; Functioning llTRIGGER RUSTY I 

tull 11--Select-- 114# I 
II I 
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l?=IA=lt=er=ed========lllFalse 
!sub-Assembly !lather Remington 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRA VIS 

!Exam Date j I0/6/2008 

Examination !Product Type !RF 
1:===================~ 
!Action Type IA 

!Assigned To IF.SUPRY 

!cause 114038 !!Could Not Duplicate Concern I 

!Description I 122 11 270 WIN 

!Date Code I jPX 

!Bore Plugged !!False I 

Barrel !Bulged llFalse I 
1:====================:::========================: 
!Fired !!False I 

!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

I !'~'F=ir=in=g=P=i=n============~l:l?S=l~=h=tl=y=W=o=rn=;=F=u=n=ct=io=n=in=g====~' 
!Shroud llslightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
I~================~::=========================:.-~~~~~~~~~~--. 
!Handle !!slightly Worn; Functioning RUSTY I 

!stop llslightly Worn; Functioning 

EJICondition llslightly Worn; Functioning 

leut Condition llslightly Worn; Functioning 
:====================:r======================: 
!Ext/Eject Test llFalse 

EJ
lrB=lo=c=k=C=o=nd=i=ti=on==========:llr-= __ =s=el=ec=t=================: 

!Lug Condition llslightly Worn; Functioning 

!Notch Condition ll---Select-
1r=========~::====================: 

~ . '!condition 11---Select--
agazme 1:=

1 
=============:l~I===============: 

Box ConditionSlightly Worn; Functioning 

!Exterior Condition llslightly Worn; Functioning !!METAL RUSTED 

Overall !stock Condition llslightly Worn; Functioning I 
I~================:=::========='===========~ 
Fore End Condition !---Select--- I 

Condition !slightly Worn; Functioning !!RUSTY 
Receiver 

!Bulged llFalse I 

!Description I ISTANDARDM/710 SAFETY 

Safety Function !Like new; Functioning I 
1:==============::=================: 

1Sub-Assembly l1ss I 
Ir=========~':===================: 

EJILift 11--Select- llN/A I 

!Notch llLike new; Functioning I 
:==================:r=======================:~~~~~~~~~~~~ 

I l

lcondition nuke new; Functioning I 

!Pull I . !--Select--- 114# I 
I I 

Trigger I I _Altered _False . 

!sub-Assembly llother Remington I 
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.. ·~--- ~mington® 
~ 

September 11, 2008 

~ 

Jesse Chambers 
1904 Pickwick Circle 
Irving, TX 75060 

~7'.1 1 23836 
Moder 71 0 ,. 

Subject: #2680, Model 710's 1111111111111111111111111 
.Dear Mr. Chambers, lRE001 52649 ,. 

~ I -·· 
I am sorry to learn about the unfortunate incident you al.tu your brother experienced with the 
Model 710 rifles. I will call you after inspection of the rifles. I appreciate your patience. 

As we discussed, I have enclosed two prepaid UPS shipping label for you to ship the firearm 
back to our factory for examination .. I have also included two copies of this letter to put 
inside the shipping boxes. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the firearm is logged in correctly. On the factory 
repair form. please provide additional information abe>ut the incident, including the date of the. 
last occurrence, type of weather, type of ammunition being used, etc. ·On the ends of the box, 
write, "Supry" as this firearm will be inspected by Fred Supry. 

I apologize for the inconvenience that this incident has caused and I hope that these actions will . · · 
keep your family loyal Remington customers. 

Sincerely, 

\ 

~~ 
Christy Mitchell 
Consumer Affairs Administrator 
Remington Arms Company 

C,\!)u lJ f-(0 + d-~r r,~k c.-0w-&L-fW. 

tle.f ~ TP t4. ( vL-c,tL 0 vL ~ { l./f.t.A4~ 

A-'° H(c_, 
Phone: 800-243-9700 ext 8684 
E-mail: christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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JWmUlgton .. 
Factory Rapair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Madel Number: ').-/ f) /serial Number: -r:}... 1· ·,\ ~\--:?., <;;:' :?_. ).., 
1 • j J ·v' '· t {) ,:•:1,:_r 

Are you the original owner?: 

Address {no PD Boxes): 

State:·T,X 

Fax: 

E"'"1all Address: . 

Cl would llke to receive fUl:ure ~mall upda~ ~~··~ml~~~~:· . 
Please describe. your problem: 

. , 
Io ,o 

,• h 

·1 
I 

\ 'J . I II" ,. ' . \ ~ \1.. .\ i 10 .n.,·i., ~· • .11· •1_ ·
1

, ... •'"'''>"r·• -"-.·,~"-· ·~ . ..,;:} ·· 1,.;:••· ... ,,i., .• ..... , ...• -, 1·-; ." \r\j ,,_;\',, , c.,,_n i. 
'-· ,. , · ""~ -, , • ..,. "~ \f\/• ... 1 1·r ... '.. r·--, .,,--<.·?.>i... y""v1.t ,__, ··J... •. .... -1.' ·'""' c j .. ./\\.. 

Ammunltlan lnfa~ntlan: · · ·~.~ • 't. l't ' 
i------,.-~ .... ~-. ----------t-1'...-----,, _--~-~,----1.;t· H fi(' 
Manufacturer: vJ~ i\ "<.~\!"' · · .. :rype:--1:i ... -'u·· rt.fl"\c'.'; /"\\.:"LIA.. -v~i:;.,-\,.~ , \• 
other (I.e. bullet weight/type, shot size, powder): l·hklf · -4 -;((..'t}V'\ ... _. ~ bL.ft ~ 
1--....;.-----------------1-..,...:.""""-·,-1.,,""'-=~...;.---------------11•~·''· h· -
1-----------------· ._ .. _. _. _. _ .. _-_._. ------------t ~·k.c. 

'"··(111 . J' 
\rJ,\l~ 

Handload lnformatian: 

Powder Used: ·· Po~.der"We\ght: 

Case/Hull Used: ,Primer Used: 

Bullet Type/Shot Slze: Reloader Used: 1 -{\{~-<'.i 
1------"'-----------------------------'---------------~------------------l \1 
1-----------------------------------------1 \i./v',t;\' 

Firearms Care (Cleaning and Lubrication): 

Brand of deaning solution used: \._,j_irf\~1A ~:1(\ 

Hovv often do you clean the bore? (Months or Number of rounds) 0,e'.~-tl-f-C.. 

Hovv often do you clean the action? (Monltis or Number of rounds) f'.."'-t.\·,~. i,: L .._:}\;; ·~"Y),•\ l \'\ i~ 
How often do you clean the trigger assembly? (Months or Number of rounds) Yjv\ i·~( O... V!.~··: (.\X--

Brand of lubricant used:~.,,.!<./•·'··'-~ r .. ~., ;...(/;·;.. 
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How oft~n do you lubricate the bore7 (Months or NumHer of rounds) 

How often do you lubricate the actlon7 (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) :·.- '· \ .. ;-... ... , ·. ~ ..... ,. i . { .... ;: ...__,) 
, .. 

,Hµv~ .. you reyJ.e~ed the deaning and malnt~nanc:e rec:or:r:imendaHon.s an our web site or In our owners manual? 
ill;::'l!··"· . ..,.~..:c... . ... 

. ~~· !I l~J\" 
U 1i1!!YE5 . A!a))~NO · . . ... . .. . · 

).··. . 
1' \' .• :·_.;, 

. .,., 

, .... -\ .. c ~ .. d . .. -·;:-.. c'...\··~, .... : .,-v1L/'"1" ~;\- .. r; t , .. ""t1.r·_ . .-\l..~. { .. ,_.{ ( ,: .\ .. ;_·: .r~;·-I<- \i·~ . .il ... \·-<. }.\t.:./J/.A;1I\e J_, 
When war; the last time th~t your firearm was serviced by a ·Remington authorized repairmen/gunsmith? 

What were the services performed? (1i! 1. "''.:'....)/ 

Sht-p your INSURl?P firearm by either UPS er Parcel Post ta~ 

REMINGTON AFiMS co~, INC 
•trio • •' 

,, 
. . . 

ATTN: Arms ·service Dhrison 
.; ;;. ::.lr.'"lle;.:!!1.-- .... ·._ 

•• ·a."'!' e 11v'W!l\8~f·i"'il.v";;:i 

'' 'I 

.. 

9wARN%NG: DO NOT SEND LIVE OR SP!Ni SHELLS IN YOUR r-IREARM OR IN !~IE SAME aox wrrH THE 
PlR.EARM. THIS l6 A VXCJJ.ATION OF PEDBRAI.:01.:AW; iF·VCJU 'F.ea YOU M'usr·seND 9.ENi SHEl.l.S 1il.eASE 
SENP THE!M IN A 5eJ>A1lATE l~ACKAGJE AND IN~s f.\JAf!lf;,)\qD~ .. (~H:ZIP coo~ I TELEPHONE ANO 
MODEL ANI:> Sl!RlAL NUMBER. OF VOUR FIREARM, 

,, .. . ... 
:: Recore! the serial number cf ycur firearm befere ancltng It,· ·' · · · 
:: ?8CIC your tfrearm for sUfety and tD'Pl'BV!nt fUr&iBr i:iamagein Shlpping'antl'heirittltng: 

0

Praferably I 
ship In e flreann bcx. (Nata: Drlglnal boxes may .net .be.returned,) 

:: Remove all accessories from your firearm to prevent loss or dama9e, 
=~ Provide B return addreas on both the out:slde'and 'tnslde'the box. Shlpn'ienl:S' without i:(proper 

return address wlll be refuaad. ... . ...... .. ... ... . . . . . • ..•. 1 ... , 

:: Ship your INSURED firearm by either UPS or Parcel. Post.·Remlngton Is not responsible for 
damage or lass during shipment, so yo~ may elect~ p~rchase 111surar:ice.fram your c:a~rler, 

Charge repairs wlll be processed using the following guldallnes: · · 

:: Repairs *75.00 end under will be completed and returned.~ y'ou.c,o.o .. (To civald c. ci.D. Charges, please 
Include your credit card number and expiration date with your gµn) 

:: For Repairs over !j;75.0D, you will receive· a 'written estimate cie~alllng the nature of the repair, appllc:able taxes 
end shipping, You. will have 3D days to <ipprove the repaJr: .. 1;stlmate. Repair.; can be paid by checl~, mone)' order, 
or credit card (Amerlc:nn Express, Discover, MasterCmtl, or VISA). If you wish, yoll can expedite repairs over 
*7 5.00 b\• setting a pre-authorized amount that can be bllle[I to your credit cBrd. 

··--····---·--···-··--·---··------------.... --....._ -·· .. ··-----·----·--- ...... ____________ ·- -~ .... -- -- ····-· --··-·- ......• _ .... __ - - ...... ··--.·······-
·--········-·"············-···-·-·-·.--·············-
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September 11, 2008 

Jesse Chambers 
1904 Pickwick Circle 
Irving, TX 75060 

~711 1 70el96 
Modeli 71 0 , 

Ill I !I I 111111111111111111 
iRE00 1 52636 

Subject: #2680, Model 710's 

Dear Mr. Chambers, 

I am sorry to learn about the unfortunate incidentyou ari~ your brother experienced with the 
Model 710 rifles. I will call you after inspection of the rifles. I appreciate your patience. 

As we discussed, I have enclosed two prepaid UPS shipping label for you to ship the firearm 
back to our factory for examination. I have also included two copies of this letter to put 
inside the shipping boxes. The letter inside is important as sometimes the outside label gets 

. damaged in transit and we want to be sure the firearm is logged in correctly. On the factory 
repair form, please provide additional information about the incident, including the date of the 
last occurrence, type of weather, type of ammunition being used, etc. On the ends of the box, 
write, "Supry" as this firearm will be inspected by Fred Supry. 

I apologize for the inconvenience that this incident has caused and I hope that these actions will 
keep your family loyal Remington customers. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8684 
E-mail: chtisty.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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J.Wmington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

~· r:'~ 
Are you the original owner?: ae.filliYES i.J.~NO 

Serial Number: y 11 ;··:f-() cf-'! l• 

Date af Purchase: J\ \ ~ .. : I 
V'·N)\:i..~'r 

. . ..• ) I' --, . jJ J l/ i . ;-, • F Phone (Daytime : ··i / .1... ·· 7 1 i( · -·· v : 1:-· () ax:: 

E"mall Address: . . 

I Cit. wauld like to receive future e-mail update; ~~·~ml~~~~:· . 
. , .... ,' t'I Please describe. your pmblem: 

q.,·,' .;' .. {'/:....,, ~j -..r...L..___,.?.· 
;'I J_k}t~;-. ~,. 4 , T"~ .... ..?-~~--·· 

--
• ; 1..\.J. lJ~. f-- \-,F/;rlu:.~ --:f.,;~_(,~c- .,,/1.k°h \l\.:V-.. 1 lJ.•1 .t.._ y•'lCf1(l;'v14 ~Gtnf· i:"'\:,~1.L~-·. 

~ .. ~· 
\' 'f'.L./7(. 

!-------------------------------------------! .. ;'1\·:, ~t..\....i.,. •. t..A .. 

Handload Information: 
1-----------------....::;~_..;.._,......:.._......:......: ____ ~-----------~ vr<1-4.. i\; 

Powder Used: Po~_der'Welght: .J\.l.--rt 

Case/Hull Used: ,Primer Used: ..... ' \.\, 1--------;.._ ___________ ...µ_... _ _... ____ _.."--_~---------l \1,0"-' . 

1-B_u_1_1e_t_T_v_p_ef_s_h_o_t_s_1z_e._: ____________ .._R_e_1o_a_d_e_r_u_s_e_d_: ---------------i L"= t\;,v-• . 
. ''\:~.· !------------------------------------------! ··"'''' . 

... ):,.._.;.!!··l-l FiJ·13armi; Care (Cleaning and Lubrication): 

t.}.'·(~: 

How often do you clean the bore? (Months or Number of rounds) r'.).,,\,._,,, · · · '' ,;; ,,.-··· .!-_1.;/\;-_.\'.
1

1 

(; f . l ·"-· IA, "".°\•<:.'/• \.. I 

:H=o=w==o=f=te=n=d=o=y=o=l=1 =cl=e=a=n=t=h=e =a=ct=·lo=n=?=(=M=o=n=th=!i=o=r=N=u=m=b=e=r=o=f=ro=·u=n=d=s )~~~~:l=' 1=;·\=(='::(:_ =:[;,,:~::.~·,.,:. _,:/=. · :t::' ... =i'=---=-==========:1; 1:v) ~· ' 
1-

H_o_w_o_f_te_n_d_o_y_o_L_' _c1_e_a_n_t_h_e_tr_1g_g_e_r_a_ss_e_m_bl_y7_. _( M_o_n_t_hs_o_r _N_um_be_1_· o_f_· r_o_u_n_cts_)....;,:..:'.:Ji_'"\l.J(L...~~-· ~,_;___:(,..:··-....:....'1+· ..:c;...:~;.../'::,;-·.:.y_-·_· ----l.i ,,. , ~ \)"': 
. ' ~I'-· ·-

Brand of cleaning solution used: ..:\.·i L. 

t--------------.-('"'.",-1--------------------------I <(){~.,, 
Brand of lubricant used: 'i:'·\;i .. ;'\ .1 1.'\.; \ .• {/ J'\./ ·...,_. .. \ '"- · ,__ _________ _.__..,.,,_ _ _._ _____ -'-'--'----"----....:....---~-----------' \ ·\· hSr~0 

'i..J \ ... 
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How often do you lubricate the bore? (Months or Num~er of rounds) :: - ;./"\ (··-~,: .·. \.t .$.~· t: ....... ; .. ··· .. . ~ \._ 

How often do you lubricate the action? (Months or Number of rounds) :" .· }·, ~-·····'..:. '-"\, \~.-i" r .. ~·"1· /"'-

How often do you lubrh:;ate the trigger m;sembly"/ (Mon~hs or Number of rounds) 0 ,. 1 t:-<. 
~·-· \. ... ~ ;;:':: ~- \ I 

,. 

.. 

Have you reviewed the cleaning and maintenance recommendations on our web site or In our owners manual? 
gi!iji~~~: . F"~~ . " . . . . . 
u.w:11fi1i!.lYES Alf.l));lBitNo . . ... . ... 

Comments: ·-r-· (c .. t~·-· ··Vl-c-'. t,\ ' j(_ . .t:2 ... 
,. 

: .··\·~ .. /.1·-... .., .. ·· ''· ,-·u .. I-··· .:: .,. ~ ~- .r~; ~:, -·· . ~ ! . .,. 
i 

~~~: r~'f.; iv; \.,)./'.l'\ 
.. 

!,i,.\> •::;._ : -~ .. ,J ... <--~- . '/ . {.~, ·:_,. • .i;,'\ ,; : ·: · ... :~_ /\ i) ... 't i: -.~. ~-~- / t.c> i\. 

When ~as the last time that your firearm was serviced by a 'Remington authorized repairman/gunsmith? 

What were the services performed? ,../t/<.., ;,1·:.~--v····· 

Shtp ,,.our :rNSUltEP firearm by either UPS er Parcel Past tn: ... 

REMINGTON ARMS co~, INC ..... . " ,, .. 
. . . ATTN: Arms· Service Otvison . 

. 
t! If. LI\ E'l""'"'l!!!!l"' ~ .: ... -- 'iio"'I!' e t11iJ iiilli a._b · .-;.;;:;;;; ' 

··-:CHonrN:Y. l.335:7-.... ~ .. ··-· .. 
.. •I 

8wARN%NG: DO NOT SEND LIVE OR SPENT SHELl.S IN YOUR FIREARM .OR IN !ME SAME BOX WlTH iHE 
FIR.EARM. THXS %SA V%01.ATZCN OF FEDBRAl..:'1.:.AW~ iF·YOU 'FEEL. YClU Mi.Jsr·scND SIP.ENT 5HEUS l'U:ASE 
SENP THE!M IN A sePAMTE l~ACKAGJE AND!N~~; f:'JAM~1 .. AqD~55.,(IJl{fl'H:ZIP COO!=)/ TELEPHONE AND 
MOOEL ANL~ SERIAL NUMSEP. OF YOUR l'IREARM, .. ....... .. ' " .. .. ,, 

:: Ret:crcl the serial number of your firearm before anding It,· · · · · · 
: : Paci< your firearm fDr Otety anti to ·prevent further i:iamagein Shlpping'arid'handllng: 'Preferably, 

ship In e firearm bax, (Note: Drlglnal bDXes may .not be.returned,) 
:: Remove all accessories tram your firearm to prevent loss or damage, 
:; Provide a return address an both the DU!:slde'and'lnslde'the box'. Shlpn'ienl:!i without etproper 

return address will be refused. fol I ...... ' •t '•• •U ' . ' .. '''°'''loo I ' 
:: Ship your INSURED firearm by either UPS or Parcel. Past, "Remington Is not responsible far 

damage or lass during shipment, so yo~ may elect tq p~rchaae lpsUral')ce. from your c::a~rler, 

Charge repairs wlll be processed using the following guidelines:·· 

:: Repairs !1;75.00 and under wit\ be completed and returned. to you.c.o.o, .{10 EJVold c. d.D, Charges, please 
Include your credit card number and expiration date with your gµn) 

:: For Hepalrs over !j:75.oo, you will receive· a'wrlti:eil estimate detailing the nature of the repair, applicable taxes 
and shipping. You.will hBve 30 dBys to cipprove the repaJr: .. ~stimal-e. Repairs can be paid by check, monev order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
!j;7 5.00 b\• setting H pre .. authorlzed amount that can be billed to your credit card. 

···------·--···-.. ---·-------··---- ...... ·-- ·- --· ·--- ·-- .. .,., ______ -··--... - .. ···- -----·--·--·-·· - ··-----~---·······-·· ....... ·-·· ······-···-·· ······-·--····---·······-·-····-·· ........... ____ -
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