
Case Information 

RE# Date Opened 

144687 4/29/2008 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/30/2008 

Product Service 

Legal Case #:2375 

Date Closed 

4/30/2008 

- -Q- - -- -

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Griggs 

Street City State Zip Age Contact 

Reporter Griggs Dept Store 

Incident Information 

801 W. Columbia St. Pasco WA 99301 W 509-547-0566 

Claims Codes 

PI 

Repair 
Est. 

Medical 
Treatment 

Medical 
Status 

PD Cause:4038 Could Not Duplicate 
s Concern Unknown 

C rifle fired before bolt locked Concern: 1008 Fired on Bolt Closing 
down 

5/5/08-correspondence from repair-while inserting bolt, rifle fired before it was locked down. Cust said he did not touch 
trigger.lw 

Firearm Information 

Mfg. Type .· Model/Ga. 
Remington CF/BA 770/3006 SPR 

Date Purchased Where Purchased Accessories 
MT SPORTS, LLC SCOPE,RINGS,BASE 

CONCERN:FBC 
!_ ..... _~- - . --- . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU Serial Bbl. DOM 
85633 71360354 AB 3/13/2007 2:35:48 AM 

Original Owner 

u 

Remington/770/CF /BA 

Settlement 

Repair at 
n/c 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

17 5/5/2008 
5/5/08-repair as needed n/c.lw 

Examination[Remington/CF /BA] 

Part II Sub-Part 

I Examiner 

Examination 
!Exam Date 

!Product Type 

jAction Type 

Reimbursement 

Code 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2375&Type=Case 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

II Comment 

In.TRAVIS 

14130/2008 

jRF 

5/5/2008 

PS 10266 



_,. 

• I !!Assigned To I 
!cause 114038 llcould Not Duplicate Concern 

!Description I 
IDateCode I 
!Bore Plugged !!False 

Barrel !Bulged !!False 

IF ired II False 

!Fired while Obstructed I 
!Muzzle/Crown Condition !!Slightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle !!Slightly Worn; Functioning 

I stop llstightly Worn; Functioning 

81Conditioo i!Slightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIB!ock Condition 11--Select--

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select--

I Magazine 
'!Condition 11--Select--

:IBox Condition llSlightly Worn; Functioning 

81ExrenorCondition !!slightly Worn; Functioning 

!stock Condition !!slightly Worn; Functioning 

!Fore End Condition 11---Select--

!Receiver 
ljCondition llslightly Worn; Functioning 

jBulged llFalse 

EJIDescription I 
!Function llLike new; Functioning 

!sub-Assembly liNon-ISS 

o~ift 11--Select--

!Notch llLike new; Functioning 

!Feeding Test 1ITests 
llTest Fired 

!False 

!condition llLike new; Functioning 

Trigger 
jPull 11--Select--

!Altered i!False 

!sub-Assembly jjOther Remington 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2375&Type=Case 

- -·o- ... 

IF.SUPRY I 
I 
122" 3006 SPR I 

IAB I 
I 
I 

I 

I 

I 

!ST AND ARD MJ770 SAFETY I 

I 
I 
llN!A I 
I 
II False I 

I 

I 
114.5# I 
I 
I 

5/5/2008 

PS 10267 



PS 10268 



• ·f'. REPAIR ORDER 
;~IGG'S DEPT. STORE 
:~ t W. COLUMBIA ST. 
>A,.pCO. WASHINGTON 99301 
509) 547-0566 
""-.-----, \ ;9' ·, 

··~ __ ) l7' (-, . r.\ \\~ ·.C: ~' .,...-, r.:.. Y........_ 

:USTOMER NAME 
'• 

)--\ JE.... -

:rrv. STATE ZIP .j.-

-fome Phone: c.:.:·~:-1 ·.:·, ) (~?rlu ... ·;«:f .. -'tgJ..,.:,; 
CAREACODE_l___...---'--'---'--=--------

)ay Phone=-~.~----------­
=teceipt Date: Lo.\iiL ~c....·· e~.t\\I ::Sc-. Y\. 

:>urchase Price:. ____________ _ 

1 ncncc nATC 

foolL( j>1c.t:£~ 

eJ/ilA) Rtci?1u~.L-

1 nl"'ATION 

fATELINE_ 

;\) 
.. \~ ~ •:t__ 

----
I 

, I.-:> 

Follow Up:---------------------------------

Non Warranty Charges: 

C OL-l / d No f d..,1..p /,lArr-k lo tL-·~ ,-t..,.u. 

c. L_ (__,fl.. c1 v £.rt.. <:..c \'"'\. {) k,. k Lr I Llr rt ( IL 
. J I . I r 

fl-S, iU~ d.Q. d_ t CA r\--l.. f L<~yJ 'f---t__ S-f Al 
. I 

/../ 0 
o!_.- h/\J V'~ Ct- rr--(Lfl ?1- JJy 

PS 10269 


