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Remington Arms Co., Inc.
Product Service

Legal Case #:2375
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

144687 4/29/2008 4/30/2008 4/30/2008
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Griggs Dept Store  Griggs 801 W. Columbia St. Pasco WA 99301 W 509-547-0566
Incident Information

. Repair Medical Medical
Claims Codes Est. Treatment Status

PI
PD . Could Not Duplicate
S Cause:4038 Concern Unknown
C rifle fired before bolt tocked  Concern:1008 Fired on Bolt Closing

down

5/5/08-correspondence from repair-while inserting bolt, rifle fired before it was locked down. Cust said he did not touch
trigger.lw

Firearm Information
Mfg. Type . Model/Ga. SKU Serial BblL DOM
Remington CF/BA 770/3006 SPR 85633 71360354 AB 3/13/2007 2:35:48 AM
Date Purchased Where Purchased Accessories Original Owner
MT SPORTS, LLC SCOPE,RINGS,BASE U
CONCERN:FBC

| S ——————chvp—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair at
n/c
Repair/Replacement  Repair/Replacement
Cost Date
17 5/52008
5/5/08-repair as needed n/c.lw
Examination[Remington/CF/BA]
| Part Sub-Part Il Code I Comment ]
[Examiner | [B.TRAVIS
L Exam Date | 4/30/2008
Examination
Product Type RF |
Action Type A l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2375&Type=Case 5/5/2008
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Assigned To IESUPRY
Cause 4038 [Could Not Duplicate Concern 4]
Description 22" 3006 SPR
[Date Code AB
[Bore Plugged [False
Barrel Bulged False |
Fired False ]
Fired while Obstructed |
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition [Slightly Worn; Functioning
Extractor |Cut Condition Slightly Womn; Functioning
Ext/Eject Test ] False
Block Condition —-Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select—-
. Condition ---Select---
Magazine = = .
Box Condition Slightly Womn; Functioning
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ]_---Select—- |
, [Condition [Slightly Worn; Functioning |
Receiver
Bulged [False |
Description | ISTANDARD M/770 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly ‘Non-ISS
Lift —-Select--- IN/A ]
Sear [Notch Like new; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Like new; Functioning
) Pull |---Select—- |l4.5# ]
Trigger
Altered ~ |[Faise
[Sub-Assembly |[Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2375& Type=Case 5/5/2008
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RE00144687

GRIGGS DEPT STORE A GRIGGSDEPTSTORE
501 W COLUMBIASTREET

New : valentds | Repai Added

3| Expedite ; penced From: Check In To. Repair Bench
Estimate | swansonc{ Estimate Update Status: E stimating
Update | valentds | Repail infoimation change
Expedite | valertds | From: Check In To

Expedite | pencerl | From: Product Services To: Repair Bench
Pl s
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REPAIR ORDER

3RIGG'S DEPT. STORE | neneenaTE ' AOATION

101 W. COLUMBIA ST. : - o [ATELINE
YASCO, WASHINGTON 99301 22 (o) LIAS SEVT 1)
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Follow Up
Non Warranty Charges: g R
1 ACE HARDUWER 13 LBS 1 O0OF 1
% (509) 946-0881 SHP WT: 13 LBS

% 1415 GEORGE WRSHINGTON WARY DWT: 29.7.L )
1 @ . 3 RICHLAND WA 99354-26061 DRTE 11 QPR 2@08

Model: 77@ 1 SHIP (800) 243-9700

’ "”’”"”WIIWII!IH}IJI Wy | o

G Serial
~—iombar :

ILION Ny 13357- 1888

44687

sz \Y 135 0-61
: 1‘12“ 'ia&

(ow /cf Mo T ‘I*AP /'C"ﬁ"L{ Ol
LA ARV IR d/C\vaLz/L-/L/ ’u*fﬁ”(‘
s as Axci Furctiow v st at

MO e Lbu\/{,% (Laan #/L,p(.

PS 10269



