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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:2975 

rage l u1 ..J 

RE# 
156946 

Date Opened 
12/13/2008 

Date Opened(PS) 
12/15/2008 

Date Closed 
1/7/2009 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Incident 

Business First Name Last Name Street 

Jeff Hari 8626 E. Northland Dr. 

Incident Information 

PI 

PD 

Claims 

S Gun fired when safety was 
released 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: I 007 Fired on Safe Release 

City State Zip Age 

Scottsdale AZ 85251 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

H 602-570-4 728 

Medical 
Status 

12/16/08: Bolt doesn't operate smoothly. Trigger jammed, put safety on, recycled safety to fire position and the gun fired 
without touching trigger. dmf 

Fireann Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

770/3006 SPR 

Accessories 

SKU 

85647 

Original 
Owner 

Serial Bbl. 

71453951 KC 

8/10/2008 AMERICAN ROD & SCOPE RINGS BASE COVERS SLING 
GUN ' ' ' ' 

y 

CONCERN:FSR 

Ammunition Information 

Mfg. 
Remington 

Concern 
0: 

Type 
/180 

Other 

Other Products Information - None Defined 

Settlement 

Settlement 

upgrade to #84015, 
700 CDL SF 30-06 

for $299 + tax 

Release of Claims 

Cal./Ga. 
30-06 

Factory 
y 

SKU 

Reload 
N 

Remington/770/CF /BA 

Release Date 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

117/2009 52.25 

UPC DOM 

Reimbursement Cash 
Settlement 

DOM 
5/27/2008 

2:40:17PM 

Mfg. Code 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/15/2008 Placed in PS Back Rack holding for disposition. Customer asked for refund or credit so he could buy a higher 
quality Remington, we can offer to exchange for a 700 at a special price for the upgrade fls. 12/17/08 Mr. Hari will look at the 
models on our site. I gave allowance of $500 for the 770 he sent in so he will get an idea of what he would pay to upgrade 

http://cps03ap 13 :200/psaaoo/PrintDisolav .asox?ID=2 97 5& Tvoe=Case 1/7/2009 
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rnmu1sp1ay J:'age 1. or J 

whitn looking at the MSRP on our site. He'll call after the holidays with his decision.cm l/7/09 Mr. Hari would like #84015, 
700 CDL SF 30-06 and will pay $299 +tax, no shipping.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date l1211 s12oos 
Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

!cause 114038 llCould Not Duelicate Concern I 
!Description I 122" 3006 SPR 

!Date Code I IKC 

!Bore Plugged !!False I 
Barrel !Bulged llFalse I 

!Fired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning 

!Firing Pin llLike new; Functioning 

I shroud llLike new; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle l~ike new; Functioning 

lstoe llslightly Worn; Functioning 

EJ!condition llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test !!False 

~JBlock Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition II-Select--

!Magazine 
!'Condition 11---Select-- I 
:,Box Condition llLike new; Functioning I 

EJ1Exterio' Conditio" llLike new; Functioning SCOPE IS NOT MOUNTED PROPERLY 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select--

!Receiver 
!'Condition llLike new; Functioning 

!Bulged !!False 

EJ!ne=;ption I !STANDARD M/770 SAFETY 

!Function llLike new; Functioning I 
!sub-Assembly l!Non-ISS I DIUft II-Select-- llN/A 

!Notch llLike new; Functioning I 

!Feeding Test 1ITests 
,,Test Fired llFalse 

!False I 

FlJConditio" llLike new; Functioning I 
tull 11--select-- 114# 

II I 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 

I 

I 

I 

htto://cns03ao13:200/nsaann/Print0isnlav.asnx?T0=?.97S&Tvne=C::ise 117/?00Q 
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llAttered llFalse 

!sub-Assembly llother Remington 

htto:// cos03ao 13 :200/osaaon/PrintDisn]av .a<;nx?TD=297 :'i&Tvne=f'.ase 1 /7/?()()Q 
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rage l or l 

Mitchell, Christy 

From: Dye, Keith 

Sent: Wednesday, January 07, 2009 7:29 AM 

To: Mitchell, Christy 

Subject: Another one for you 

Christy, 
I had a message on my machine this morning from a Jeff Harry(?)@ 602-570-4728 said he talked to you before 

Christmas and has decided on what he wants. Thanks Keith 

Keith Dye 
Custom Shop CSR 
Remington Arms Co. 
14 Hoefler Ave. 
Ilion, N.Y. 13357 
315-895-3288 phone 
315-895-361 3 fax 
keith.dye@remington.com 

1/7/2009 
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·~OR.:+--··-· 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 

Date of Purchase: -;o-o 
Address (no PO Boxes): 

Zip: s 
E-mail Address: 

would like to receive future e-mail updates from Remington. 

Handload Information: · 

Powder Used: •• 1, 

~-~~~er Weight: 

Case/Hull Used: _Pri_mer ~sed: 

BulletType/Shot e: · Reloader ·used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ,4.Jt?~ J yi /a rl ·. 
How often do you clean the bore? (Months or N mber of rounds) V.f 
How often do you clean the action? (Monttis cir Number of r:ciunds) ~.,q"1 · 

.;; ....... 
......... ~: ;; ...... -.;.:. •• ~ .... • : • ••••••• ...!. ...... • 

} 

} 

Of? 
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How often do you lubricate the bore? (Months or Numb,er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or In our owners manual? 
' • . :; I ~: • •• • ' • . • • • .. • • i '~-.. -~,. ....... -" 

ES 0 

Comments: 

.. ; - .. ' ' ""' ' i . . . . 
When was the last time that your firearm was serviced by a Remington auth'orlzed rE!palrm~nfgunsmlth? 

What were the services performed? -·~ ;'t·· ·· ".· ···' ..... •. ~---- .... \ '-. •:- ~' r · .... ...--, 
... "·· . \. · ...• I ~ ·-~ : .••• •; ' ~ ..... ..- t '• 'r. ~ ., • ...... .•·. ~ • ' ......,, •.1 .. ' ·,_ ' ....... - ' ... ' .. ... . .... 

-....... . 
Ship your INSURED firearm by either OPS or Parcel Post ta: 

REMINGTON ARMS co~, INC 
·• 

' f1. ·l,\l ·':.~ ... '·-~~~-~· ... ··\-: 

, ..• -_".l. ' ... ~. 

ATTN: Arms ·serv•ce Divison . · · . , . 
\ · · ,·. -:~·:·1.:;iitHof!t1~·r2-A{te\:·,·) ... (. c:-r. : :t> :~.· ·· ~-. ~·~· .. 

'\~-· .:-.....·::.·~IJiott;~NY" l~§.7, }. <·: .... ~,-~·\ \~·· :. : .'\ ··. · • ~ 
~~ ·~. t '\: '·...._ , ..... "·:·:· ...... -~:"' ...... ~\·\._ ··.:· . . \ ' \..""• ~ I • t:. •,. '":.' t. ·~ . ., .. \'• 1 · • .,;.. ·-.. 

8wARNING: bo NOT SEND UVE OR sPW'SHf~ltJ ~·llR:'FrREAQ~_pR ~~ TH!f$~~E. BO'.'_JVIT~ -t.~E : ' 
FIREARM. THIS IS A VIOLATION OF FEDERAL:·LAW;· IF YOU l=EEL YOU'Mt.IST SEND .SPENT'SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUOs )'J~_J;,_AD,DR!=SS.{lfli'.'.rfH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. ~ . 

:: Record the serial number of your firearm before sending It.' 
- " . . ..- .. . ; 1mage"iii 5'iiippfrig aild.-ha;:ii!llng~ 'iii-eferably, 

1e.returned.) .• , . 
loss or damage:·· ... ". ,1 v,'. '· ~. '-";. ~.') ·,, 
~e'the-bax·. Shlpnients'without a··proper ........ - -- · -
1 ' .• 1453951 

Model: 770 
1

11111 " 1111111 1111 11111 " 

ost. ·Remington Is not responsible for 
. purchase insurance from your carrier. 

r · .. ;.J 

RE0015,6946 

·i:teiines: 

:rned. to you C.O.D·. (To avoid c.ci.o. Charges, please 
~h your gun) 

>tlmafe detailhig the nature of the repair, applicable taxes 
and shipping. You w111 navi: .lu ._ a.lr.,~stlm!lte. RepaJrs can be paid by check, money order, 
or credit card (American Express, Discover, ·MasterCard, or VISA)·. If yqtl'Wlsh, you can expedite repairs over 
ps.oo b~ setting a pre-authorized amount that can be blnea-le; y~ur c!r~dit'card. 

-·~' 5.:f·,. ,. •:, .. ,• ~· .~ ' · ... ·, .-.. •. .._ ..,, . .: 
,_ ' . ·~ • ~ -·' "" • --."-~ -.. .• ~ "'·'- · ·.-.. -r ,/ ., · 

" ' . • !'-··. \) .. ~·> • \·•"".·. .. .·· ··~ ... '-~ ·--~ . . ' 
··~··"··· .·· · .. :; ;_--., \ 

I. 

\. '• ., c~-/ "·~ 

·. 

... 
~ ·~; 

.. 
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Ca$hier: 20 T~pe: Sale 
Store: 0044 Ter~: 020 Tran: 3641 

Date: 08/10/2008 Ti~e: J:51PM 
Operator Nu~ber: 26059 

RH 18" SCOPED RIFL 020968195786 
REG $14.99 14.99 

REWARDS POINTS: 30 
HODEL 770 AP HD PK 047700856476 

REG S429.93 429.99 
REWARDS POINTS: 430 

SUBTOTAL '14'l. 98 
8.05 Sales Tax 35.82 

TOTAL 480.80 

MBNA COUPON 44.50 
SUBTOTAL 400.48 

8.05 Sales Tax 35.82 
TOTAL 436.30 

APPROVAL: 010353 
Swiped Account II 

Visa Card 

STAN: 020506 
c.wAt-1' t4rd IF r~acJc.J 

436.30 

REFERENCE NUMBER: 3971295271 
ACCUMULATED POrNTS: 460 

FORGOT YOUR OUTDOOR REWARDS CARD? 
BRING THIS RECEIPT TO THE CUSTOMER 
SERVICE DEPARTMENT WITHIN THE NEXT 

30 DAYS AND THEY WILL ENTER THE 
POINTS TO YOUR ACCOUNT. 

THE CUSTOMER SERVICE DESK CAN ALSO 
SIGN YOU UP AS A NEW MEMBER. 

COMPLETE OUR ONLINE SURVEY FOR A 
CHANCE TO WIN A S500 GIFT CARD. 

WWW.OPINIONSCOPE.COM - CODE: 1196533 
NO PURCHASE NECESSARY. OPEN TO LEGAL 
US RESIDENTS 18 OR OLDER. VOID WHERE 
PROHJBITED. SEE WEBSITE FOR ALL RULES. 

llll Ill Ill Ill llllll Ill lllll Ill l II~ II ~II ~11111111111111~11 
0808100440203641 

': ... ···>:· 
·: .. · .. ___ :.-.:.-·-
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