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Remington Arms Co., Inc.
Product Service

Legal Case #:2825
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
153862 10/27/2008 10/29/2008 10/29/2008
Customer Information
Type Business First Name Last Name Street . City State Zip Age Contact
Incident James Hoyle 1045 Hill St Myrtle Creek OR 97457 H 541-863-1996
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Cause:4014 Defective Parts Unknown
S fired on safe release Concern:1007 Fired on Safe Release
C

As received the bolt was apart and the cross pin was missing. Customer says that the gun fired when he released the safety and
when he ejected the shell the bolt came apart in his hand.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 770/270 WIN 85632 71430045 LC 2/25/2008 2:27:44 AM
Date Purchased Where Purchased Accessories  Original Owner
8/12/2008 WAL-MART STORE 2477 SCOPE BASE Y

CONCERN:FSR,THEN BOLT CAME APART

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement ’
Cost Date
10/29/2008 returned to AS for n/c repair under warranty fls.
Remington/770/CF/BA
. . | Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
10/29/2008 returned to AS for n/c repair under warranty fls.
Examination[Remington/CF/BA]
I Part Sub-Part I Code I Comment
Examiner B.TRAVIS
Examination Exam Date 10/29/2008
Product Type RF
! I
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" Action Type A
Assigned To F.SUPRY
Cause 4014 Defective Parts éﬁg%ﬁgﬁg;ﬁgj CAME OUT OF THE BOLT
Description 22" 270 WIN
Date Code LC
Bore Plugged False
Bulged False |
Barrel Fired False |
Fired while
Qbstructed
gd:nz:ilgﬁrown Like new; Functioning
Firing Pin Like new; Functioning [BOLT RECEIVED UNASSM
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor  {|Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition —Select—
Locking Lug Condition Like new; Functioning
[Notch Condition -—Select——
' ) Condition —Select—
Magazine = - —
Box Condition Like new; Functioning
Exterior Condition ‘;’L‘;Z:;;;‘;;gm
Overall Stock Condition Like new; Functioning
Fore End Condition [l-—-Select—
3 Condition Like new; Functioning
Receiver
Bulged False
Description [STANDARD M/770 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS ]
l Lift -—Select— IN/A |
Sear Notch Like new; Functioning
Test Fired [False |
I;:fmg Tests False
Condition Like new; Functioning
Trigger Pull -—Select-— IN/A ]
Altered False |
Sub-Assembly ]IOther Remington I
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Charles Swanson

PAMES HOYLE
‘1645 HILL STREET

0/23/2008.10:2( New valentds Repair Added
0/2472008:10:2 i pencerl From: Check In
pencerl From: Repail Bench
Estimate swansonch Estimate Update

2| Maint Travisbw Repair Maintenance
Estimate | swansonch Estimate Update
Estimate Estimete Update

:\Q‘;,J{)ﬁ,:.\xs; "y \,‘w\_(;\_;‘ o\ ‘,H,a; jfj ~ /C
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Factory Repair Instructions
(NOTE:; Please print and complete this form, and then include it with your firearm.)

Model Number: 7 (70 __ Serial Number: zlcamg '\(\4

Are you the ariginal owner?: %ES

Name: 'TA A ek 'Lﬂ u/p Date of Purchase: 3" - /g "-'ng

Address (no PO Boxes): /[) ‘7[ S }1( / SL

oo Mor Me 2 peek smte Dy 2 P7oED
Phone (Daytime): ' ?’63- /ngé Fax:

il Address: Lf' (

would like to receive future e-malil updates from Remihgton .

Please describe your problem: I %O K 7 /,‘ ﬂ A k\ el ~}.

On C’)é’t’\rn@ 7)0&4” 0\0’)({ f}'\eu&,/\ qg%\——

—r") < \007\ u.‘?L 0——17(‘ UJCe’l"f @FF (Aheh

T He lased +he <efbt . Syen

The SPHent She I -(}nd.‘. / Ko /11.,

Clacs e O\‘Dor‘ﬂ"‘l’“”;"n _ er .f’lé‘i/\,é(

Ammunition Information:

Manufacturer: (iz £AY] W\.girﬁ’\ - |TYPe 9 70 "2 ﬂ H

Other (i.e: bullet weight/type, shot size, powder): [_So (\YV‘ CU"C‘» P ’d'{/‘T 5 f)

i, R)1’170u/q

Handload Informatlon

Powder Used: L7 " |PoiderWeight:
Case/Hull Used: M B " | Primer Used:
Bullet Type/Shot Size: (g Pooen hé'loade"r'Used_:

Firearms Care (Cleaning and Lubrication): HO 174‘)16’ (5 ﬁ q S_(\ L/U €N "‘

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds) ﬁ A‘,T/-J»ey’ f 3 Yo Al

How often do you clean the action? {Months or Number of munds)}_ - 560\17-\ e
How ofte i bly? (Monttis s | . _
ow often do you clean the trigger assembly? (Months or Number of rounds) SC\ X\\/ ~

Brand of lubricant used: ]—/ﬁ’-)ﬂf.‘g ﬁq LUBR: (\{»\}\d 0:‘
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How often do you lubricate the bore? (Months or Number 6f rounds) 45"@\ W as A [(_r\ " -v\,\’: o

———_

How often do you lubricate the action? (Months or Number of rounds) 7 g&/!v wp

How often do you lubricate the tngger assembly? (Months of Number of rounds) g O yoy Lo

Have you revuewed the cleaning and maintenance recommendatlons on our web site or in our owners manual?

CommentsI Toe  fox /py.’) .m.-/ QQKLC oS /[e’axn
' Qg POJS Z/}- '

When was the last time that your fi firearm was serviced by a Remlngton authorized repalrman/gunsmlth?

What were the servicespertormes? 9 gy e (. IS Mineee eyl

Ship your INSURED firearm by either UPS or pa;;eu Post to:
REMINGTON ARMS CO., INC

ATTN" iAr'mis"*S‘ér\‘lit‘:‘e Divison
--14 ‘Hoefler- Ave

: -thon, NY 13357

1®waRNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
|SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND -
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

i-Record the serial number-of your firearm before- sending it.. .
2 Pack your firearm for safety and to prevent further damage in shlpping and handling Preferclbly, o
' sh|p In a firearm box. (Note: Original boxes fmay not be.returmed.) '

: Remove all accessories from your firearm to prevent joss or damage.
tH Provide a return address on bath the outside @nd inside’ therbox. Shipnients wuthout a proper

" return address will be refused.
- |+t Ship your INSURED firearm by either UPS or Parcel Post "Remmgton ls not responslble for
damage or loss dunng shipment, so you may elect tQ p_q_rc_:hase insurance from your carrier. -

|deiine5' :

rmed to you £.0, D (To avoid C. 0.D. Charges, please
th yourgun) . . . . .

Modgl 7 7 @ >tlmate detalling the nature of the repair, applicable taxes

air estimate.’ Repalrs cén be’paid by check, money order,

L | E —

Serisl
Number:

862 (,/\,.'LL/Z 0 LA Cc 'v-g()[,(/‘L{ lg{ “"tf [,,4%

| wwttk bo |5 e - )‘-ﬁA
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