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Case Information 

RE# 
159565 

Date Opened 

3/9/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/26/2009 

Product Service 
Legal case #:3369 

Date Closed 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Ray Seigel 270 Juniper Ave Merritt Island FL 32963 H 321-403-3573 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Damaged baseboard heater and 
wall 

s 
c 

Cause:4038 Could Not Duplicate Concern 

Concem:1008 Fired on Bolt Closing 
Unknown 

On 11/10/08 - customer entered residence, removed magazine and worked the action 3 times. Closed the bolt and the firearm 
discharged inside residence. Round went through baseboard heater and exited through exterior wall. Caused about $300 damage. dmf 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
770/3006 SPR 
Accessories 
SCOPE BASE 

85656 71432868 AC 3/30/2008 4:53:35 PM 

Where Purchased 
WAL-MART SUPERCENTER 0649 

Original Owner 
u 

CONCERN: DISCHARGED IN RESIDENCE· DAMAGED HEATER 

Ammunition Information 

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code 
Remington Core Lokt/150 GR 3006 SPRG 

Concern Other Factory Reload 
0: y N 

Other Products Information - None Defined 

Settlement 

Remington/770/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

I Part II Sub-Part II Code II Comment I 
Examiner I la.TRAVIS I 

I 13/26/2009 I 
Examination !Product Type I IRF I 

!Action Type I IA I 
jAssigned To I jF.SUPRY I 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 122" 3006 SPR SS I 
joate Code I I Ac I 
lsore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

I !!Firing Pin llslightly Worn; Functioning I 
II I 
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LJ Shroud 

Face 
t ~==================== 

~H=a=nd=l=e==================~~W=o=rn=;=F=u=n=cti=·o=n=i=ng=================: 
Jstop JJSlightly Worn; Functioning l==='===================l::===========================l 

EJJcondltlon ilsllghtly Worn; Functioning 

Jcut Condition llslightly Worn; Functioning 

JExt/Eject Test llFalse 

JBlock Condition 11---select---

Locking Lug Condition Slightly Worn; Functioning 

Magazine 
isslng 

lightly Worn; Functioning 

Overall Slightly Worn; Functioning 

---Select---

Jslightly Worn; Functioning 
Receiver 

JFalse 

JSTANDARD M/770 SAFElY 

Safety Like new; Functioning 

ub-Assembly Non-ISS 

I I 
ift ---Select--- JN/ A 

~-----~:=:=h==================~M~~=~=e=~=:=:~;=F=oo=ct=i=o=n=~~g============l~~-a-~-e----------~ 
JFeedlng Test J JFalse J 

EJ
Jcondition lluke new; Functioning I 
JPull 11---Select--- Us# 
~====================l:==========================l'"'-'-~~~~~~~~~~--' 
JAltered ii False l 
~====================~:=============================: 
!sub-Assembly llather Remington l 
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To whom it may concern: 

Recently I purchased a Remington Model 770 chambered in 30.06 from the Wal-Mart 
store, located in Titusville, Florida (Serial # 71432868) 

On November 10th, 2008 I used this rifle during the hunting season in Virginia After the 
first morning hunt, I entered my residence, removed the detachable magazine and worked 
the action three times to ensure the fireann was clear. I then closed the bolt and the 
frrearm discharged inside of my residence. Apparently a round (Remington 150gm Core 
Loct) came loose from the extractor and remained inside of the chamber. It is still 
unclear how the firearm dis9harged by simply locking the bolt in position. One hand was 
on the foregrip and the other was on the bolt at the time of discharge, therefore; ·there was 
no way the trigger was pulled. The firearm was pointed in a safe direction at the time of 
discharge, however; the round went through a baseboard heater and exited an exterior 
wall, causing approximately $300.00 dollars in damage. 

I then took the firearm into the yard and fired three rounds at a target. The frrearm 
appeared to be operational at this time, and I was unable to replicate the incident. j. -"iring 
the evening hunt, I was afforded a clear 30 yard shot at a six point buck. I pulled tl . , 
trigger, however; the :firearm did not fire. After removing the round, I discovered., . e 
firing pin had struck the round leaving a mark on the primer. This strike was appL ·1tly 
not enough to set off the primer. Keep i.Ji mind I was using brand new Remington 
ammunition, purchased from Bass Pro Shop in Orlando. 

I am a ten year veteran of a the Brevard County Sheriff's Office in Florida, and have 
extensive training in :firearms handling as well as firearms safety. I have owned several 
Remington rifles in the past and have never experienced an incident such as this. My 
previous Model 700 in 270 never gave me any problems and I regret selling this fireann 
in order to purchase this Model 770. 

At this point, I do not feel coinfortable carrying or using this particular firearm. In 
addition, it would be appreciated if this firearm could be replaced with a Model 700, or at 
the very least, a new Model 770. I do not wish to have this same firearm returned to me. 
I am not opposed to paying the difference in price for the Model 700, despite the fact I 
now have to repair the wall and heater in my residence. 

I am returning to my second residence in Virginia on 12/10/08 for the bear hunting 
season. If you would like, I can take photographs of the dam.age to the wall and heater, 
as well as the Remington round which failed me. During this hunt, I will have to borrow 
a rifle, due to the fact mine has been shipped back to you. 

Your promt attention regarding this matter will be greatly appreciated. I cari. be reached 
by phone at (321) 403-3573. Home address is 270.Juniper Ave, Merritt Island, FL 32953. 

Sincerely, 

/PL---
£) .. , I (/\. ~Ir{,· 
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] 
TRACKlt~G DOCUMENT 

Repair Order Numb~r I IUlllll llll llllUlll lllll 111111111111111111111111111111111 

Repair Order !\umber 

IU'.00 I 59565 

lkscript i1111/Serial i'fom her Hepai rm an - Robert Frink 

7 I -l32SfJS Date Hccci\'ed. 3/9/201)1) 

Aeco1111t # - R- 1\•l"dcl 770 Ccnk'r Fin: Caliber: 300(i Estinrnh' Date -
Sl'i~Ci Current Date - 3/25/2009 

C11sto111cr l{eturn To 
RAY SEIGEL l{A Y SEIGEL 
270 .IUNI PER A VE 270 JUNIPER AVE 

MERRITT ISLAND. FL 32%3 US MERRITT ISLAND. FL 32%3 US · 

l'hont· (II) (321 )-.:103-357.1 Fax 
l'hont· I\\") Email -··· . 

Proh I ems 
lkported Fouud 

rvl J{)IJ SIT CUSTO;VIFI<:--; 1.l:TTl'.I\ iVI 123 FOR v\if\IW TO PRODUCT SERVICE F 

Repair 
:\lall'rial # ;\'lakri:illk-;e Ouantitv . Ouanntv Ouantitv \Varr:1111,· 

i\eedl'd From Inv from h:it (YIN) 

Total: 

;~,i71 432868 1 

. Model: 770 

. I 11111111111111111111 WI/ I/Ill Ill~ 11~ ~II 1111111111111 
RE00159565 

Rep;1ir111a11 I' ron r Ck-:111 Tes/ Tar!.!el Pall cm 

Gallcrv Tester D:11e Date [);/IL' Dall' Date 
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