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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4236 

RE# Date Opened 
185121 117/2010 

Date Opened(PS) 

1/13/2010 

Date Closed 

1/13/2010 
Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident James C. McDonald 6806 Frontage Rd. Lucerne CA 95458 

Pre Lit Lit Obsolete 
x 

Contact 

H 707-274-9746 
E mcdonald.craig@ymail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C Fired on bolt closing 

Cause:4015 Improper Maintenance 

Concern:1008 Fired on Bolt Closing 
Unknown 

Customer reported on our repair form - Cartridge fired when he loaded & shut the bolt. Sometimes it will not cock when closing the bolt. 
Fired once when he clicked the Safety off. dmf 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 
·where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

XP I 00/221 FB 

Accessories 

SCOPE BASE 

Remington/XPI 00/CF/BA 

SKU 

* 
Original Owner 

N 

Serial Bbl. 

1848 LK 

DOM 

2/1/1963 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion - Repair@ 1/2 
normal cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

APV APV 

1/15110: Per Fred S. - Trigger is contaminated with a partially dried & sticky lubrication residue. Will check over completely, lube, check 
function & safety at 1/2 normal cost. dmf 

Examination[Remington/CF /BA] 

I Part II Suh-Part Code II Comment 

jExaminer jB.TRAVIS 

!Exam Date J!!l3/2010 

Examination !Product Type IRF 

jAction Type IA 

!Assigned To IF.SUPRY 

Jcause 114015 II Improper Maintenance I 
!Description I jI0.5" 221 FB VT 

JoateCode I ILK 

JBore Plugged JJFalse I 
Barrel jBulged JJFalse I 

JFired JJFalse I 
!Fired while Obstructed I 
JMuzzle/Crown ConditionJJS!ightly Worn; FunctioningJ 

I 

I 

I 
I 

I 

I 

I 

I 
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jfiring Pin llsiightly Worn; Functioningj 

!shroud llslightly Worn; Functioningj 

Bolt 1 ~jF=a=ce========!j;jv='/./="o=rn='=; =Fu=n=c=tio=n=in=g"======ij'-js_O_ME_L.....:I-"G-"'H'-T-UP=-=-S-E_T_F_R_O_M_L_E_A_K_IN_G_P_R_IME_R_S_,j 
!Handle jjSlightly Worn; Functioning! 

li==================:;:=jS=to~p============~'~'S~h~·g~ht~ly:W:=orn==:;F:u=n=ct:io:m=·n~gj!~IW=-O~R~K~S::....::..:SL~U~G~G~I~S~H'--------~~' 

I l
jCondition jjSJightly Worn; Functioning I 

Extractor :=IC=u=t C=o=n=d=it=io=n===~'!~jS=li~gh=t='ly=W=orn===; F=u=n=ct=io=n=in~gj 
. !Ext/Eject Test llFalse I 

I l
lBlock Condition 11---Select--- I 

Locking :=IL=u=g=C=on=d=it=io=n====''~'=IS=li=gh=t=ly=W=orn===; F=u=n=ct=io=n=in=;gj 
. !Notch Condition 11---Select--- I 

I l
lExterior Condition llslightly Worn; Functioning! 

Overall !stock Condition llslightly Worn; Functioning! 

. !Fore End Condition 11---Select--- I 

I l
jcondition llslightly Worn; Functioning! 

Receiver :===========:;·'!::· ~~============~· 
. !Bulged llFalse I 

I l
lDescription I !STANDARD M/XPlOO BOLT LOCK SAFETY 

Safety · 
. !Function jjLike new; Functioning I 

I l
lLift 11---Select--- ll.010 I 

SearjNotch jjSJightly Worn; FunctioningjjOJS DOUBLE SEAR I 

. ·I ,,ITc:es=t=F=ir=ed~=====!l~IF-"a~ls-"'e ______________ _,I 
1:========~I Tests = 
IFeedin<> Test .. !False I 

I 
I 

I 

0 

ljCondition jjS!ightly Worn; FunctioningjjDIRTY STICKY WORKS SLUGGISH 

Triggttl~~~:=bly 11::::ffigID" l
1 

!5# 
'-----"'----~r---------------~ 

!Non-Remington Components lloescription I jscoPE BASE I 
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~mington. 
Repair Form 

(NOTE: Please print and complete this form, and then include it with your firearm.) 
--

Model Number: x P-ioo 
! ' I Serial Number: l 81fS 

Name: .lu.1rt\te<, C" flt\ c. \) 0 h (.\_ ~ J Date of Purchase: 0 sed l\ P RcX.,. Z.oca 
Address (no PO Boxes):: ~gob Fro n+ei..g e, Roo.-J _, 

City: Luce·'f'nP State: (c.._\:+,, lzip: 9::Jt.f-s~8 I 

Phone (Daytime)i 7 07- 2 7 r-f.- _q 7 t+~ Fax: 

J 
E-mail Address: mc.dor.o...\Aacra.\g@y t~a..\ l .,Corn 

Please d,escribe your problem: Co.. r-t r ill'je F1'r~d Wh~Yl .1.. \ O(t..ded 
~ Shvt boi+-<) SMnt> tlw-..e& WC nt co<.k Whe~t c aos.:l'la b.o~ +. -
f!ved r~h"-€. whe~ J: C \I ck Pel + ~,e Sc...-\-e+ v cf+ 

Additional Information: (Ammo type, brand, handload specifications, etc.) 

Qem{.,,a +on. 50cv'V ~ • ;, ,.,P-, _/ A,,.,////> A&)'?± 
.... " I ,, 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

-

l:JwARNING: DO NOT SEND LNE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SME BOX WITH THE FIREARM. THIS 
IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MJST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE 
PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHQr.:::: AND MODEL AND SERIAL NUMBER OF YOUR 
FIREARM. 

- - • •-•-·-•.-.- •-I--• -··'--·- -C ~:---. ......... bco.-Fr\i-.o -c.cnrlin'} it. 
1age in shipping and handling. Preferably, 

,.1< 

IO•') 

l Ji- -i/t) 

D'u 

~Jl 8 48 
returned.) 
ss or damage. 
•· Remington is not responsible for 

,: urchase insurance from your carrier. 

Model: XP- 1 0(2) 

Ill I llH 1111 lnl I ' II II I II 
RE001 8~51 21 

1of1 

---·. 

"'fijt (a. t $ c O .µf (t-·VY\ I <VV}-kd_ i,.v j + k ~ , I . 

? v4-(!.:"t ( V).. I ).'-( J. .1 I :e_ [ 't- :> ]', L. }l._( 

l1Ai5 11.tc1G}lo10 )&>r<i1..-<<. t.N;1( c.-ktL 

/! U I?.. il. c r!1 f'-1 J1 )._t U .~'--( 1 t, /..<_ A ,v 'f-~ f (w:JpL 1if'-( 

l- vt I~-(_ ( l kc..((. /- Vl f\.rCtc 0 ,.._., ~ ) A-~+--< (} r 
f'l. t..05} 0 1 /.J?.j I ..J-. (... Lz..q µ ;it .. 1 CMa-9 n. 
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