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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 

1/29/2008 

Type Business First Name Last Name 

Reporter Henry Wells 

Product Service 

Legal Case #:2076 

Date Closed Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

7302 East Keeney Rd Cuyler NY 13158 H 607-842-6691 

Incident Information 

Claims· Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired while putting safety 
on 

c 

Cause:4079 Other - Unexamined 

Concern: 1028 Fired With Safe ON 
Unknown 

1/28/08-cust was hunting on a cold day, gun fired when putting the safety on. He warmed the gun up and it was ok. When it 
got cold again, firearm did the same thing.lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

XP I 00/7mm BR 

Accessories 

Remington!XP 100/CF/BA 

SKU 

Original Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

1129/08-sending ars, ltr.lw 

Examination[Remington/CF /BA] 

Repair/Replacement 
Date 

II Part II Sub-Part II Code II 

Serial Bbl. DOM 

Reim. Date 
APV 

Comment 

1/1/1900 

Cash Date 
APV 

11 
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Watson, Laura M. 

From: Supry, Fred L. 

Sent: Tuesday, January 29, 2008 10:34 AM 

To: Watson, Laura M. 

Subject: 139850 

1/29/2008 

Laura, 

Please issue a refund of$131.13 to: 

Israel Pogrebinsky 
1844 West 81h Street, Apt. 8 
Medford, OR 97501 

Page 1of1 

This is at his request for a Model 597 22LR 82690321 that was returned for the extractor blowing out R&E #: 139850. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

1129/2008 

315-895-3606 
315-895-3661 
fred.supry@remington.com 
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,<)0 1ct) 
~ Case Information .. . 

';;--- Date of Call Incident Date I Pre Lit I Lit I Obsolete 
\la2/0'6 I I I 

:Customer'lnformation > ... · .... . .. ... . ,. ·. . ... · .. ,.· , .·. ·· · .. 

Reporter (Age ) Incident (Age ) 
Name 
Address 
City, St Zip 
Home 
Cell 
Work 

Personal Injury D I Property Damage D I Safety 00 I ConcernD 
Nature of In_iunr: 
Medical Treatment: 
Claim: 
Incident: 

I 

·:;Firearm1Infoririation·:.;;:.;.,'f:\\,· 1 :;;~·-\,: .,, :;::; .. \/: :,,if;~':':'\<;~:~:/1:::1::£'( ·:k4r'.:"' ;:'. · ,,'::'c:':.r.'~:1;i9·,.,:·:·~·:';·., ... :~ '! 
. ;:Man·~r~~~~~Sifa:~ ··;uy;p~r{>,f}\'.cff:~nX:~·~~~;:~ :'~~~~~g~~!~iiq~£\-1' ::·;s~n~::~iifu~f::4:~~;~.~ ~p-~t•ftif:.miQ!rif. '.'.>: ;,_ : 
(Zfovvi~0cdvfl r')()r '/ p IDO /1rM1Be. 

Date Purchased I Where Purchased I Ori~inal Owner 
I I 

Ammunitioilin:.foniiation· ·.·· '.I 

Additional Ammo Info: 

Other ProdtictS ln:'formation , . . ..... ·.' 
: C-, • •• '·· '· .. · 
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Henry Wells 
7302 East Keeney Rd 
Cuyler, NY 13158 

Subject: Model XP 100 
RE: Case #2076 

Dear Mr. Wells, 

January 29, 2008 

We were sorry to learn about the unexpected firing you experienced with your Model XPlOO. 
As I understand it, you were hunting on a cold day and the rifle fired when you put the safety on. 
We appreciate you contacting us so we can review your firearm and determine the cause of the 
incident. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. On the factory repair form, 
please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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HENRY WELLS 
7302 EAST KEENEY RD 
CUYLER NY 13158 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

-------- .. ----------- ·----~-- ····-----·-----

NY 135 0-01 

11111111 I 
UPS GROUND 
TRACKING ~: 1Z 4XX 596 90 6525 8185 

r · z 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:HENRY WELLS/LU 
REF 2:REF~: XP-100 

WS 9.li!J.'49 LP~44Z 72. l!A l!a/.21!JD7 
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Fuquay, Cheryl 

From: 

Sent: 

To: 

Watson, Laura M. 

Monday, January 28, 2008 4:43 PM 

Media Coordinator Schedule 

Subject: ARS requests 

Attachments: image001 .jpg 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remington.com Madison, NC 27025-0700 

ARS LABEL REQUEST 

DATE: 1/28/2008 REQUESTED BY: Laura Watson 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE CHECK ONE: 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL xxxx 
DESCRIPTION: REF: XP-100 

LABEL INFORMATION 

MAIL LABEL TO: Henry Wells 

RETURN ITEM 

7302 East Keeney Rd 
Cuyler, NY 13158 

Ilion, NY 
Attn: Product Service 
Factory Only 

(Need a label please) 

4XX596 JAN 29, 2008 ALL CURR USO 
SERVICE GNDCOM ACT WT 10 0 LBS 
TRACKINGU 1Z4XX5969065258185 . 
REF l:HENRY WELLS/LW 
REF 2:REFtt: XP-100 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
CV 0. 00 COD 0 . 00 RS 
DC 0 . 00 OG 0 . 00 SO 
AH 0 . 00 PR 0. 00 SP 
TOT PUB CHG 6.44 PUB+HANDLING 

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR 

1/28/2008 

10 

TIP 
0.50 
0.00 
0.00 
6.44 

1 OF 1 
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Remington Arms Co., Inc. 

Case Information 

RE# 
141464 

Date Opened 

2/9/2008 

Customer Information 

Date Opened(PS) 

1129/2008 

Type Business First Name Last Name 

Reporter Henry Wells 

Incident Information 

Product Service 

Legal Case #:2076 

Date Closed 

Street 

7302 East Keeney Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Cuyler NY 13158 H 607-842-6691 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired while putting safety on 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:1028 Fired With Safe ON 
Unknown 

1128/08-cust was hunting on a cold day, gun fired when putting the safety on. He wanned the gun up and it was ok. When it got cold again, 
firearm did the same thing.lw 

Firearm Information 

Mfg. Model/Ga. SKU Serial Bbl DOM 

Remington 

Date Purchased 

Type 

CF/BA XP 100/7mm BR REM 25471 B7526480 AJ 3/20/1989 

Where Purchased Accessories 

JOHNS SPORTING GOODS SCOPE BASE,BOITOM HALF OF RINGS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/XP 100/CF/BA 

Original Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 

1129/08-sending ars, ltr.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code 

!Examiner 

~xam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

I cause 114038 
!!Could Not Duplicate 
Concern 

!Description I 
!Date Code I 
!Bore Plugged llFalse 

Barrel 
jBulged llFalse 

!Fired llFalse 

Fired while 
I Obstructed 

!Muzzle/Crown llslightly Worn; 

II Comment I 
ls.TRAVIS I 
1211112008 I 
RF I 
A I 
IF.SUPRY I 
STOCK NOT RETURNED TO CHECK TRIG PULL WITH 
COUNTER WEIGHT 

jI4.5" 7MMBRREM I 
AJ I 
I 
I 
I 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2076&Type=Case 2115/2008 
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!condition llFunctioning I 
!Firing Pin I Slight_Iy ~om; 

Funct10nmg 

I shroud I S!ight!y ~om; 
Funct10nmg 

Bolt IF ace I Slight!Y ~om; 
Funct1onmg 

!Handle I Slight_ly ~om; 
Funct1orung 

is top I Slight_Iy ~om; 
Funct1omng 

!condition I Slight_ly ~om; 
Funct10mng 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct1onmg 

!Ext/Eject Test l!False I 
!mock Condition 11---Select-- I 

Locking !Lug Condition I Slight_Iy ~om; 
Funct10nmg 

j8otch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition llMissing I 
!Fore End Condition 11---Select--- I 

IR=ivec llCondiUon I Slight_Iy ~om; 
Funct1orung 

!Bulged II False I 
I safety 

jlDescription I !STANDARD M/XP-100 BOLT LOCK SAFETY I 
~unction llLike new; Functioning I 

Is- 1~·· 11---Select--- 1.008 I 
li!otch llLike new; Functioning I 

llTest Fired llFalse I 
!Feeding Test ilTests jFalse I 

!condition l!Like new; Functioning I 
Trigger 

!Pull 11---Select--- j/I.5# WITHOUT THE COUNTER WEIGHT FROM STOCK I 
!Altered llFalse I 
!sub-Assembly llother Remington I 

!Non-Remington 
!Description I iscOPE BASE,BOTTOM HALF OF RINGS I Components 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=207 6&Type=Case 2/15/2008 
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January 29, 2008 

Henry Wells 
73 02 East Keeney Rd 
Cuyler, NY 13158 

nB7526480 
Subject: Model XP 100 
RE: Case #2076 · 

Dear Mr. Wells, 

Model: XP- 1 00 

111111 II 1111111111111111 
RE00141464 

We were sorry to learn about the unexpected firing you experienced with your Model XPlOO. 
As I understand it, you were hunting on a cold day and the rifle fired when you put the safety on. 
We appreciate you contacting us so we can review your firearm and determine the cause of the 
incident. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination. I have also included a copy of this letter to put inside the 
shipping box. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. On the factory repair form, 
please provide additional information about the incident, including the date of the last 
occurrenr,e, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, (/_:; ~t l,J }-CJ f J i,t f ) I ~.J--e C-0 j-ic.:z 12. V. 

cH~ ~ () ~ k /V1 D de I r 14{\. + > ~c L-o 1t.9f;L 
i'1-V n-1 ·l11t bit.. ~ c; bo 1 + L(yut s J<l-ki.r 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 10346 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: '/. p _ / O O Serial Number: /3 7 5 J. 6 J..). X' l) 
i$ltf,-lf. 
;1 .l(i\lj\' 

Are you the original owner?: ~i'iYES 

Name· / J .!\ W Date of Purchase: 
• IYEZA/RV i1'"1. ~l..L.S 

Address(noPOB6xes): '7:31) 1. EA er kl~ 1-;Nt;'-J Re:-.tlf) 
, 

City: c_ u y LE R._ State: NE aJ Y bRf<. I Zip: Id/ 5' )'? 

Phone (Daytrme): (Cc7) S? i..J-;). - {.. t.. 9 I Fax:: 

E-mail Address: . . 

Cfli would like to receive future e-mall update; fr~~· ~eml~~~~~~ . 
. , 

Please describe your problem: · · .. /'. 

Ammunition :tnformation: 

Manufacturer: · · · · · Type: ..... 

other (I.e. bullet weight/type, shot size, powder): 

Hand load lnformation: 

Powder Used: X M I< L-t .3, ). D PoviJder'Welght: -~ .). ' r-;,_ 

Case/Hull Used: ~ · P ,Primer Used: w 1~/. S,. R. 
Bullet Type/Shot Size: I;) o (;P.. /5 ~"rc..1J E $ Reloader Used: _ /? IJ!DO.IN "r 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) N.€Et;cD 
How often do you clean the action? (Months or Number of rounds) . . 
How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: /?£1.,1, OIL 

PS 10349 



How often do you lubricate the bore? (Months or Num~er of rounds) {Is - 1\:' .c· r: o r JJ 

How often do you lubricate the ac:tlon7 (Months or ('lumber of rounds) . . . . 
How often do you lubricate the trigger assembly? (Months or Number of rounds) .. . ~ 

Have you reviewed the deaning and maintenance recommendations on our web site or In our owners manual? 
~~',:.:· • ::.:"··ir,::r;;. . ,. . . . • 
ri ;·ti·=·· r=-~~·· :,· r•' 
a.:i.r:1il!i~.lYES ~11:.1~•<:"0.!f.NO . • •• . •. 

'P II.ft 
1 . () ; ,J;.' r Comments: ~ . -+ ~ ~..,(.. Al.£../~· J,~.~,,,~.7f ~A ....£~ a_,,,,,•:l I ~_..tr~,, ..., .. ;--'"!.IL~ .<!(.. 

'( t I\ 
_A_..e.~Lf2 CA -:.IA .. ~ ~ ~\A OVt..e. ,,~]/ j_.Vr~~b.>1 

• I/ 
When was the tast time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSUREO firearm by either UPS er Parcel Post to: ... 

REMINGTON ARMS co~, INC ..... . ' . . .. 
. . 

. ATTN: Arms ·service Divison ' 

- ·14 Hoefler·AVe I 

.•.. ;tl:ionr N:Y -:13357-., .... · ··~·· .. 
.. . ' 

fliwARNXNG: DO NOT SEND LIVE OR SPENT SHELLS I~ YOU~ fl~ARM .O.R I!'J 1f·IE S~ME BOX WITH THE 
FIFtEAltM. THIS IS A VIOLATION OF FEDERAI.''l:.AW; IF.YOU FEEL YOU MUST'SEND 'Sfi'ENT SHEL.LS PLEASE 

SEND THEM IN A SEPARATE PACKAGE AND INCl;l:l.O; ('JAMF,:1_AqD~ESS~<'A'.P-H:ZZP coo;=)/ TELEPHONE AND 
MODEL AND SERIAL NUMBER OP YOUR FIREARM. .. , ........ .. .. .. . ... 
:; Record the serial number cf your firearm before sending It; ·· · · · · 
: : Pack your rtrearm for safety and to prevent further damag~ .. iii shipping aii1:i'hanctllng: 'preferably I 

shtp In a firearm box. (Note: Orlglnal boxes may.not be.returned.) 
:: Remo·ve all ac:c:essorles from your firearm to prevent less or damage, 
:: Provide a return address on both the outside 'and "lnslde'the box·. Shipments without i;(proper 

return address wlll be refused. . .................... . . .. .. ......... 
:: Ship your INSURED firearm by either UPS or Parcel Post, ··Remington Is not responsible for 

damage or loss during shipment, so you may elect tq purchase lrisuram:efrom your c:::arrler. . •', . 

Charge repairs wlll be processed using th~ following g~ldell~es: ·. 

:: Repairs *75,00 and under wlll be completed and returned. to you.C.D.D, .(To ~void c. ci.o. Charges, please 
include your credit card number and expiration date with your g~m) 

:: fo1· Repairs over $75.00, you wlll receive· a ·wrltte·n estlma~e ciet'.alllng the nature of the repair, appllcable taxes 
and shipping. YoL1. wlll have 30 days to approve the repajc ~stlmate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
PS.DO by setting a pre-authorized amount that can be billed to your credit cC1rd. 
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