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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3940 

RE# Date Opened Date Opened(PS) 
11110/2009 

Date Closed 
11/10/2009 

Incident Date Pre Lit Lit Obsolete 

179713 11/9/2009 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Timothy W. Britt 1321 Porter Swamp Rd. Cerro Gordo NC 28430 H 910-640-6824 

Incident Information 

Claims Codes Repair Est. Medical Treatment 
Medical 
Status 

PI 
PD 

S Fired on Safety 
Release 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:l007 Fired on Safe Release 

Unknown 

Customer reported in a letter: Gun was bought from local pawn shop. Sometimes it will fire when you push the safety off. 
It does not do this every time. Gunsmith worked on the trigger but did not fix the problem. Looks like someone filed a 
piece on the underside of the bolt. Please check over & repair. Also wants to purchase a youth stock for this rifle & wants 
old stock back too. dmf 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased 

CONCERN:FSR 

Where Purchased 
CRAIG* WALTER INC. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/243 WIN 

SKU 

24739 
Accessories Original Owner 

N 

Remington/7 /CF /BA 

Serial Bbl. DOM 

S7647037 KW 51712002 8:35:55 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair at 112 normal 
charges - goodwill 

Repair/Replacement Repair/Replacement 
Cost Date 

11/12/09: Could not duplicate concern. Trigger set screws altered, replace trigger assembly, check over & clean at 1/2 
normal charges - goodwill. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
. jExaminer I jB.TRAVIS I 

Examination 
/Exam Date I 11111012009 I 
jProduct Type I IRF I 
!Action Type I IA I 
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I llAssigned To I 
I Cause 114038 llCould Not Duplicate Concern 

!Description I 
!Date Code I 
jBore Plugged i!False 

Barrel I Bulged llFalse 

IF ired llFalse 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin l!slightly Worn; Functioning 

I shroud !!Slightly Worn; Functioning 
Bolt IF ace llslightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

I stop !!Slightly Worn; Functioning 

I condition lls!ightly Worn; Functioning 
Extractor jcut Condition lls!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBiock Condition 11---Select---

jLug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select---

81Exrerioc Condition llS!ightly Worn; Functioning 

jstock Condition llS!ightly Worn; Functioning 

!Fore End Condition 11---Select---

I Receiver I' Condition llslightly Worn; Functioning 

I Bulged llFalse 

~!Description I 
I Function llLike new; Functioning 

I sub-Assembly llrss 

DILifi 
11---Select---

jNotch llLike new; Functioning 

(rests 
l'Test Fired 

jFeeding Test I. !False 

t:=Jlcondition llLike new; Functioning 

I Pull 11---Select---

I Altered I IT rue 
I sub-Assembly llother Remington 
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IF.SUPRY I 

I 
120 11 243 WIN I 
IKW I 

I 

I 

I 

I 
I 
I 

I 
I 
I 

I 
I 

I 

I 

I 
lsT AND ARD M/7 SAFETY I 
I 

I 
ll.010 I 
I 
i!False I 
I 
I 
1110# I 
llSET SCREWS ALTERED 

I 
I 
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'.,• i!S7647037 
Model: 7 . 

11 ll 111111 II Ill 11111\1 I II I 
RE001 7 1c171 3 

I 
. i 

To Whom It May Concern: 

This Remington Model Seven SN-57647037 was 
bought from a local pawn shop. The problem is that 
sometimes it will fire suddenly when you push the 
safety off. It' does not do this every time. I took the 
gun to a gunsmith and he worked on the trigger but 
did not fix the problem. It appears that someone has 
filed a piece on the underside of the bolt. I put a 
black dot where it appears to be filed. I don't know if 
this is the problem or not. Please check this rifle 
thoroughly and repair it. My wife and children will 
be hunting with this gun and I need for it to be safe. 

I would also like to purchase a youth stock for this 
rifle and have it replaced in the factory. Please return 
the regular stock back with the rifle after it is 
repaired. If you have any questions please call me at 
910-640-6824, if no one answers please leave a 
message and I will return you call as soon as 
possible. I appreciate your help. 
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