"rintDisplay
o i

Remington Arms Co., Inc.
Product Service

Legal Case #:3915
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
179163 11/2/2009 11/3/2009 11/3/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident i ; 3 S H513-310-0496
Mike R_ob:son 438 Compton Rd Cincinnati OH 45215 E michaelrobison@hotmail.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD j
o N Cause-4006 Altered Adjustments or
firing pin drops to fired position Components Unknown
when closing bolt Concern:1031 Firing Pin Follows Down
C

.I 1/5/09 Per letter with rifle, Robison alleges that occasionally upon closing the bolt with the safety off, the firing pin drops
into the fired position. It does not fire the round, but it is not safe.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/223 REM 24731 7663499 LI 2/22/1991
Date Purchased Where Purchased Accessories Original Owner
8/27/1991 NATIONAL SHOOTING SUPPLIES, INC. SCOPE BASE U
CONCERN:FBC

Ammunition Information

Mfg. Type Cal./Ga. SKU UpPC DOM Mfg. Code
Federal Nosler Bal Tip/55
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/7/CF/BA
Cash Rei Cash
Settlement Release of Claims Release Date Reimbursement as eim. Date
Settlement Date APV APV
Replace TPA, clean

at 1/ normal cost
Repair/Replacement Repair/Replacement
Cost Date

11/5/09 Trig set screws altered. Will follow down. Replace TPA, check over, clean, function test at 1/2 normal cost.cm
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Examination[Remington/CF/BA]

lr: Part i Sub-Part || Code L Comment ] |
o I 1 | ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3915& Type=Case 11/5/2009
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: CuSTON. SHOP QEL S,:(}"'M Serial Number: 7& 3(/?9

Are you the orlgmal owner?:

Name: mc,l//_)u_ KOBLSOIJ Déteé_%_furchase: g 27 l/??j

Address (no PO Boxes)

43§ ComPTon Ko A

city: e MWATI state: () 10O Zip: /$2) 5

Phene (Daytime): 513 3)0 04 9L - |Fax:

E-mall Address: M\Chqe rob)SoQ @;\oﬁ'mﬁ l(_ L,O/Y)

251 would like to receive future e-mall updates from Remington. .

Please describe your problem: () CC/}S jop’ﬁ(,‘{ U@U C L()S)ﬂé THE’ EDL |

WiTH THE SAFETY OFE, THE FiRwe PW- DROPS jNTo THE

FICEN PosiTioN, T Dees NOT L@L THE Rovwd . BUT
iT )5 WOT SAFIE. SRS

OTHER TodiF CATmeS fcéadfsfm' T NOME

" | Ammunition Information:

Manufacturer: me% TN |TYPe NOSLEYL - BAUJSTIC Tlp

Other (i.e. bullet weight/type, shot size, powder)s Q,S' é@ﬂ N - 6[}(,(,[:’]/

Handload Information: NIL «/F)MO LQA 05 EUE{Z F t@E\O

Powder Used: " |Powder'Weight:
Case/Hull Used: o Primer Used:
Bullet Type/Shot Size: o T 'ﬁé'loade;r"Used_:_b ,

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: SwEE‘]’S 1. éa— Hu@ er{)\DE.S

How often do you clean the bore? (Months or Number of rounds) Ar\f,(e 20 Koudos

How often do you clean the action? (Months or Number of rounds) . AETEL 20 ROWDS

How often do you clean the trigger assembly? (Months or Numbér of rounds) N‘E\)?ﬁ

Brand of lubricant used: ‘M ﬁfm ) L Ry pﬁlq\f ﬁﬁﬁij 0/\) ACTh KPRILS

| Dﬁ/(‘f
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How often do you lubri

How often do you lubr
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_REARM THIS ISA VIOLATION OF FEDERAL

serial
Number-:

$75.00 by setting a pre-authorized.amount that.can be bllled to your credit card..
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MIKE'S GUNS & AMMO

118 John St.
Horseheads, NY 14845
607-739-1814
CUSTOMER'S ORDER NO. PHONE DATE
/5% /2,
NAME B /,\_ /' i
/
- Mike Kabison
ADDRESS
.
[ing STATE -
SOLb BY CASH C.O.0. | CHARGE | ON ACCT.|MDSE, RETD] PAID OUT
QrY. DESCRIPTION PRICE AMOUNT
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ALL CLAIMS AND RETURNED

6 GQODS MUST BE ACCOM.
QL PANIED BY THIS BILL.
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