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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:3915 

RE# Date Opened Date Opened(PS) 
l l/3/2009 

Date Closed 
11/3/2009 

Incident Date Pre Lit Lit Obsolete 
179163 1112/2009 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 
H 513-310-0496 

E michaelrobison@hotmail.com 
Incident Mike Robison 438 Compton Rd Cincinnati OH 45215 

Incident Information 

Claims Codes 

PI 

PD Cause:4006 Altered Adjustments or 
S firing pin drops to fired position Components 

when closing bolt Concern:1031 Firing Pin Follows Down 
c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1115/09 Per letter with rifle, Robison alleges that occasionally upon closing the bolt with the safety off, the firing pin drops 
into the fired position. It does not fire the round, but it is not safe.cm 

Fireann Information 

Mfg. 
Remington 

Type 
CF/BA 

Mode VG a. 
7/223 REM 

Date Purchased 
8/27/1991 

CONCERN:FBC 

Where Purchased Accessories 
NATIONAL SHOOTING SUPPLIES, INC. SCOPE BASE 

Ammunition Information 

Mfg. 
Federal 

Concern 
0: 

~ ---- --·- -- ------·-~--> 

Type 
Nosier Bal Tip/55 

Other 

Other Products Information - None Defined 

Settlement 

Cal./Ga. 

Factory 
y 

SKU 

Reload 
N 

Remington/7 /CF /BA 

SKU Serial Bbl. DOM 
24731 7663499 LL 2/22/1991 

Original Owner 
u 

UPC DOM Mfg.Code 

Settlement Release of Claims Release Date Cash Reim. 
Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Replace TPA, clean 
at !/ normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

1115/09 Trig set screws altered. Will follow down. Replace TPA, check over, clean, function test at 112 normal cost.cm 

\ Examination[Remington/CF /BA] 

l~[:=====P=ar=t====~"~====S=ub=-=Pa=rt====~l~l~~~-C_o_de~~~~:l~I ========C=om==m=en=t======~'l 
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JWmilWton. 
Factory Repair Instructions 

- (NOTE: Please print and complete this form; and then include it with your firearm.) 

Model Number: CuS-1011) -Slfot' fl)o.OeL SEU oJ Serial Number: 7hh 3~; 79 
Are you the origin~! owner?: Jlf.ifyES 0 

Name:. f') JC//(-}{L ~0B1so,J Date of Purchase: r Jl ij ?9/ 
Address (no PO Boxes): 

-H3x· Co mPToJ Ro Af\ 
city:. (' 1vvct1 uutt'TI State: · () HlO I Zip: Lj5J.J s-
Phone (Daytime): J/J 3)0 b t../ 1 (,, Fax: 

E-mail Address: r-i \ C hQ e ( ro b1S?iJ .@..hot.~ll_J(. ... '-·-~011_1 
, Cir would like to receive future e-mail updates from Remington. .. 

· ... 

Please describe your problem: OCCASrbtilrDf ueoJ· c LiJS.JAil. THt B.olT 
Wirf/ THC SAFCT't o F~. c'f#'c'· .. f'1ll1fJ~ P)tJ -D"f<0PS ilJTo IH( 
f\ICE() Po.s lTtotJ ... ii OVES tJoT . f \ft:. Tl..\£ RoJuP . R0T 
iT I .S l'JOT SAFC. ... .. . . .. 

-- ........ .... . . . . 

OTHER. ri) oJ) I Fi CMloV-5 ~t~vtSTC() :·NOtJE 
... ........ -· ·- ... , . .... . .. 

. ···~ .. _ ....... -· ........... -.. - . . . . . - ~ -· ... ~ ~ ... 

Ammunition Information: .... - . 

Manufacturer: Fnf)£tf1l~ ' .. .. Type:-N;)SU::(c-BALltSTt c. TIP 
Otlier (I.e. bullet weight/type, shot size, powder): -·. -s~· '~11 ~rJ ... Bulll?('. 

.. , ..... oPo' 
0

0 o . ... ..... 

Handload Information: NO J-1 f)µJ) LOi/J OS. E\JE(( . F tf2 E'O .. . . ... 

Powder Used: p_~~~.erWeight: ..... .- ·-· ••••• h 

Case/Hull Used: Primer ~sed: 

Bullet Type/Shot Size: ' .. , .. .·· 
Reloade~ ·used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ~lJ(cJ\:_) ':1.b~ . A1Jl) tbrff5 
How often do you clean the bore? (Months or Number of rounds) Af1rg Zo Rov.oos 
How often do you clean the action? (Months or" Number of rounds)·. Fi~'IEll.. Zo ~C<J\JDS 

How often do you clean the trigger assembly? (Months· or Number of rounds) Ntvf'R 

~ 

Kori OJ{ : S Piri "f _ fi N?EL '1 0.10 1-1,C-rto() Rti/l.) Brand of Ju bricant used: 

( 
( 
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··. - . . : -
.-;. .~ .. "•.·:_ : ............ _ ... -...... .: ....... ,,, .....___,,_ ............ ,,,,..,_ .. 

How often do you lub~l~-f~¥~f~l~Ji~lf.t.i!§E&f(f±fb:im~w~~~l~;~~z.i1? -·~::!4.C L 
How often do you lub~ifut~'ih'rer i~fr0'a~rifh~r;cyif~E(~:~~tr6~ri~~ 'fV'r_ c) EY( 

: , ,_.:· '. ._; ,'\·. ";~".~." · • ·• · .. ~ · :..-· . .:_:-r:..: , -.~ -~- · i~~~----.:.-"''_.; __ . :-.q.-.-.- ~- .,. · .,; .:. . , _ .. ;;!: .• :.·•. -. !. · · ·•• ., 

· · Have-you reviewed.the-cleaning and-iiiairitenance:·refomrriendatioris on·our:web-site-or-in our owners manual? 
• · - ··:·:-, .. -.,.~.·-,,e:'f-~· .. -:1~·=::-:.·. · · ·· ·.;·- · .. · · ·· · · .~'. . -: . 

- .. _. -- .,,,_:;:._,;. ~·· ., .. - -

Comments: 

: ~1-.~ ......... -- • .......... ~:=.:~~~~~~$~riZ:l~!~~:~~~~::~~'.:':=~ \''-~ 
···-. _ .. ~~- . -"·lllbn,rN¥".i3357 __ ;,~---. -.~ .......... ___ .. .. 

_,_, ______________ .,.... ______________________________ _ 
~WARNING: DO ~OT SEND ,LIVE OR.SPENT SHELLS. IN ·YOUR FIREARM OR IN THE SAME BOX WITH THE . 

·;·FIREAAM:'rHis'is~.AviCi[Ano'N'o'f'ill'i~RXCLAwtI'P:v6'D~FEELYOtlt.ltJst'~sENb-5PEITTSHEITS'P[EASE'' 
___ . ___ --·---· -- --- ·-~~--k~'J"-'=-"-'-'"'-T",;'-unc;~.lilA!;'.IJcAQDR.ESS.:;(Wf.fH:ZIP. ... CODE)r TELEP.HONE.AND 

97663.499 
~del: 7 

!i.og ... i~.;;:~:~e:~- -.~:-:·: ... "°"::-:':~· .-~·.'.::·"'"""-.":'·"' .. _,_...... . ...... 
arriage iO shipping a_nd tia.nd!i.!'19,-,1'~._r;~f~i:ct~ly,,;·ff:e: ;.. 
·pe·,feturne-d:)'' .. •: · .. ._"_ ...... ·: ._ ....... ~:.~ ............ ~·------ ...... : ...... .. 

~1.o?.:§,,Q!:.9J.11!1a9.~,<~···--·" " . ._,,,. ..... ~ .. -.., ..... ,.:.::'._.~:: .. ; · · 

Ill HI II II I 1111 111 I Ill 11 

ide 'the -bqx'iShiprrien~. witbQut a:'°Rroper · .. -.;_. 

'Q~J:,Jl,~rn.ipgt9_gj§,~1J2~ r~§PRfl~l.bl.~.fo,r . . ............. .. 
i p~rchase i_nsurance J!Qm;Your C?,rr,ii;:r. 
'"""~";..;;.....;;;-'""'•"'.!:-,'~.-~ ... ~--.: ..... ,,. ............. ~ __ ., ..... - ... ·-·····. 

RE001 7 191 63 
:: Repairs $75.oo· ana unaer w111 o~ cu111p11::::Leu c11u , c.Jm·ea tii :yciu: C.O'.;D: {To-avoid e:O. D:·Charg~s; please 
J.nSl!;Jdeyour cr.~dit car..9.D.!:!PJ.P~I,13~.cl~~p_itaXiQ,b;"~~-t~.:Y,it_ll,)'.'?':lf9,!:!,'l).,,_~· .. , .. ._ ... · .. · _ · _ . __ . _· .. 

. ::·for Repairs over $75 .OD;• you will receive a ·written .. estimate d'etailirig the-nature of the repair1 applicable taxes 
.a..r:i_d shipP.ing_. Y9u v,vil.1, have 30, da}'..!?._~o apprqv~ the repair..~itimE1~e: P:epai,rS'dih be paid by check~:money order, 
or ~red it card (Anie'ricari'Express, Discover, t\.fasterca.rci,' or vfs'i;..)'. 1f'-y8G"'~i~f(.yot.i' ~an ·expeditt're~paf.~"over . 
$75.0D by setting a pre-authorized.amount that.can be billed»to your:·credft.card.. --- · · · ·· · . · · 

. __ ·:'".:: 

J 1? 1q. s.Jl t- ..S c._ 12g_~vs;. ·& Lt-t-ste.d 
w 1 If {.._,(/ow :J~....,,p·, . 1ur~C( 
r1JA e kc,R ov'! (/., r. c. Ct i4 vV 

r::. u (c h,), dv -f.J .. s ·t· .4- t '/L v orl L'Vt4 I 
(c)t-, ·QVV:tk 
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.. 
MIKE'S GUNS & AMMO 

118 John St. 
Horseheads, NY 14845 

807-739-1814 

CUSTOMER'S ORDER NO I PHONE DATE 
" J • 

NAME . ,,.,, 

'1¥1 'l<e ~a b I So~.-..., I 
ADDRESS 

CITY 

SOLO BY CASH 

I 
C.0.D. I CHARGE I ON ACCT. I MOSE. RET'D 

QTY. .DESCRIPTION 

i ~ L I. e.n,, t1/J6 • - ,11; .. ,,,1,., 0 --7 7. 
I 

! l P .ir. ,.,,, / A 1.1.- • .,_ y MA" Ti.Lit' 

/2,-; t1" 

.. 
,..__ ,-;, I -
_'-)' .Q ·u • i.' {ft ~;.. (.' J., ~ \; 

g (.,I l t'l hV' {.l ,;:. ; ,...._ 

: r<~..-1. d .,_,..',,._ !"'lo ) i 1...rO f') ,..; (r:r./.--
~I - -

~ AP d rfi .,u; llk:r k. t-:.;: I~ I~ r)1~C ., 

' ! 

/]1;( 
! 

r./~.lt' I ,.,_., 

I -.r , /i -
!7 -/M.hl/ - I -.. ·- -~ 

RECEIVED BY 

,,.j"/-,-, /--;, 
I / f 

STATE 

PAID our 

PRICE AMOUNT 

-~"A <;?s·n oo 
-~ 15; 0 () 

c, 
) ·_;, ~ 9o 

i "J ·,,..-· 5 (:>0 

Qq 

-!..J.U 9,\ 
JO<f ')·:· 

. 
'f -

29 <'::} () 
.. ...,,,.~- -·-·-

~a J~o t 1) 

.. ...i ... "j..l."1 85 l/.\ 
J-r.'-i;i'v 

TAX 

TOTAL 

.. ----- -~~ 
,. __ ~--·_,,,...._. 

I ,}Ob j f?.' 
~ ·' 

ALL CLAIMS AND RETURNED 
GOODS MUST BE ACCOM· 
PANIED BY fHIS BILL 
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