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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3856 

Page 1of3 

RE# Date Opened Date Opened(PS) 
10/14/2009 

Date Closed 
10/14/2009 

Incident Date Pre Lit Lit Obsolete 

177567 10/13/2009 

Customer Information 

Type Business 
First 

Last Name Street City State Zip Age Contact 
Name 

Rockingham 368 5th 
w 540-896-

* Broadway VA 22813 7017 Reporter Rockingham 
Cooperative Coop Ave. 

F 540-896-7018 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4015 Improper Maintenance 
S Gun fires on bolt closing Concem:1008 Fired on Bolt Closing 

c 
Customer reported: Gun is going off when bolt is closed. dmf 

Firearm Information 

Mfg. 

Unknown 

Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
7/7MM08REM 

SKU 
24795 7763392 AV 3/12/2001 8:44:48 PM 

Date Purchased Where Purchased Accessories Original Owner 
JERRY S SPORT INC SCOPE BASE N 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/7 /CF !BA 

Settlement 

Repair at 112 
normal charges 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/15/09: Per Fred S. - Trigger assembly is dirty and rusted. Parts binding & sluggish. Replace trigger assembly at 1/2 
normal charges, check over & clean. Estimate faxed to customer. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
/Examiner I jB.TRAVIS I 
/Exam Date I j 10114/2009 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
jAssigned To I IF.SUPRY I 

I cause 114015 //Improper Maintenance I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=3856&Type=Case 10/15/2009 
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Barrel 

Bolt 

Extractor 

Locking 

Overall 

!Description 

!Date Code 

!Bore Plugged 
!Bulged 
jFired 

Fired while 
Obstructed 

llFalse 
llFalse 

llFalse 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!
Firing Pin I Slight!y :Vom; 
. Funct10nmg 
I~====== 

l~hroud I Slight!y :Vom; 
. . Funct1orung 

'

Face I Slight_ly :Vom; 
. . Funct10rung 

!
Handle I Slight!y :V om; 
. . Funct1orung 

IS top I Slight_ly :V om; 
. . Funct10rung 

!
Condition I Slight_ly :Vom; 
. . Functlorung 

'

Cut Condition I Slight_ly :Vom; 
. . Functtomng 
!Ext/Eject Test llFalse 

!Block Condition 11---Select---

'

Lug Condition I Slight_ly :V om; 
. . Funct10rung 
/Notch Condition 11--Select---

Exterior Condition Slightly Worn; 
Functioning 

'

Stock Condition I Slight!y :Vom; 
. . Funct10nmg 
jFore End Condition 11---Select---

li===============::============== 

I II I 
Slight_ly w_ om; Condition 

Receiver . Funct10rung 

Page '2 ot J 

j20" 7MM08 REM 

IAV 

I 11
~jo=e=sc=n=·p=rio=n======~'.~~~~~~~~·'S_T_AN~D_ARD~~M/~7_SAF~E_T_Y~~~~~~j 

Safety !Function llLike new; Functioning I 

_!sub-Assembly lliss I 

. !Bulged !!False I 

Sear 

IFIL=ift=========ll~l-~-S~e~le=ct~---~=:=:======:l~l·o=l=l=====================' 
/Notch I ~:~~~!~m; Not !RUSTED I 

I l
lTest Fired !IFaise I 

l~I ===========~!Tests !False I Feeding Test .. _ . 

Trigger 

!Condition l Slight_ly :Vom; Not RUSTED/DIRTY,PARTS BIND AND ARE I 
_ . Functionmg SLUGGISH 

!Pull 11---Select--- 11&.5# I 

i:=IA=lt=e=re=d=====l~IF=al=se=====~I 
!sub-Assembly llother Remington I 

I I I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=3856&Type=Case 10/15/2009 
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Factory Repair Form Return to Previous Page 

N.OTE: Please complete and print this form, and then include it with your firearm. 

Model Number: ;SEVEN Serial Number: 7763392 
·-··············· .......................... . . ..... . ................. . 

Are you the original owner?: D YES 0 NO 
. . ............... . 

Name:. F<?..C::~l~GHAM cogP_ERATIVE Date of Purchase: NA· 
............ 

····························· ................... ........... . 

Address (no PO Boxes): 368 5TH AVENUE 

City: -~R(?,ll:D\NA't'.. .... . ................................ • State: VA I Zip: .2?8_1 L 
Phone (Daytime): '540-896-7017 ................... 1

1 

Fax: '54~a96~7o18 . ······· ....... . 
................................. ..................... ··-··· - L~.:.~ ................ ··············-······ 

E-mail Address:(if e-mail, address is provided, notification of receipt and shipment will be 
sent> :icH~NDLER@~ocl<it.iciHAMcoap·· ······················· ............... •• . . .t 

E-mail Address: 

~ I would like to receive future e-mail updates from Remington. 

f>IE)ai,;e c1e.!'._cribE) Y()Urpr()blE)IT\ ;a11ct(;late()f()(;(;Urrence: .. 
GUN IS GOING OFF WHEN BOLT IS CLOSED 

character;s le~ 
.... 

Ammunition Information: 

Manufacturer: .............................. 

.other (i.e. bullet weight/type, shot size, powder):: 

Handload Information: 
.......... 

Powder Used: 

Case/Hull Used:. ........................................ 

Bullet Type/Shot Size: .. .. ··•·••·•····•·•·· ....... . ..... .I 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used:: 

Type:! 

Powder Weight: 

Primer Used: 

Reloader Used:: 

................ 

. 

How often do you clean the bore? (Months or Number of rounds) i . 
-----··········- ······--- _; 

How often do you clean the action? (Months or Number of rounds):. ·····' 
How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: i ........... 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

http://www.remington.com/support/:r'epair_services/factory _repair_ form.asp '\_ 

J ·;Joi 
pr r~ 

<t-1~ 
z._o<' 

'DI( 

101712009 
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..._ ....................... .) ....... _.t'_ ........... .................... .... 

. . 
How often do you lubricate the trigger assembly? (Months or Number of rounds)·_ 

... ········· ............... ···' 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? Ll 
YES EJ NO 

When was the last time that your firearm was serviced by a Remington authorized 

repairman/gunsmith?) 
··-···· ························-··' 

.... ·········-···--·· ·········-······-····. -···- ............................. ····-·--·····-····· ·······-··· 

What were the services performed?) 
.. -· 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I 

CI) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE ANO INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEP_HONE AND MODEL AND SERIAL 
NUMBER OF YOl!JR FIREARM. 

I 

:: Reccrd the.serial number of your firearm before sending it 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Sl1ip your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your credit 
card number and expiration date with your gun) 

:: For Repairs over$75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. 
You will have 30 days to approve the repair estimate. Repairs can be paid by check, money. order, or credit card (American 
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount 
that can be billed to your credit card. We process checks electronically through Check21. 

Visit Our Other Websites 
~al Notices I About Us 

Other Sites 

Jrwi: (54-0)'89~ 7017 
-~·~NN.Y.LAM · . 
. RocmNGttAM 'GOOP - TIMBERVILLE 
368;5TH AVENUE . < · · 
POBOX307 . !7763392 ~ 

~-
TIMBERVILLE, VA 228~'.J , . 

: . ··,··· 
'..t 

SHiP TO: , _ (~) 896-7017 

Arm~~lce-Division 
Remi gton Arms Co., Inc. 
14 H EFLER AVE 

ILION, NY 133~7 

JOS30090T31142J 

jjj1i'IJ ii Ill 1111 llll If II Ill 'II 1 

RE001 7~7567 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 10/7/2009 
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:A<P•i;~~~er.jR~oo117ss1 .. 

,~:=~:::~g:,aiio~·~2L~~:L{R'~i::~;~:r-;~;~_L-~~:U;~iil~~~z;;~~: .. , 
.. · ~~~jROCKJNGHAM.CoOPERATIVE . jROCKINGHAM COOPERATIVE 

' Adche~s1:J3685THST . j3685THST . . 
'·. Add!ess ir-····-----···-·---···----··-- · Po Eiax:f · · · r .. ·-·--.... -.... _. __ .. ___ .. _ ............. --.. Po Box::---

• aJl'. lfiMBERVILLE . jTIMBERVILLE 
S~~°,:~e,.>;[~Code!22853 St,;\efYA. ;ZpCode:l22853,, .. ~CoUntry~. :· 

.. - . , -
• · ·' .•:y · "' currerifS!atUi .< 
fi'.shi.,pinQH~1cl .·• · I . Aepa;;,,g 
r lrierFaceHold. l 10114/2009 6:35:03AM" 

f E~e'~.,,i ·· 1 · . Ae~aV::nch · .. 
. r. Part.~R~ceived.~ ·. ReP'ai(Loc~tio~·· .. 
f-:P.~s~lnspedion . f ILN . 

, F Ret.u:rn·As Ae~~iVed. Cunent Lcication . r H~s,·be.;;~p,oved q .ILN 
-T ransf~r N~ 

8 Y=-------------------· 
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Si QUOTATION Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

1 t' Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 www.remington.com info@remington.com 

ALiJiR1c£siiiiiiTEDAiiffiNEX.ciiA.NGEF.61UiEPLACEiiPA.Ris:--- ---
TIDS IS NOT AN INVOICE. TfilS IS AN ESTIMATE TO REP AIR, RECONDIDON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF TfilS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00177567 
Account# - R-

Customer 
ROCKINGHAM COOPERATIVE 
368 STHST 

TIMBERVILLE. VA 22853 US 

Description/Serial Number 

7763392 

Return To 

Date Received -
Estimate Date -
Current Date -

10113/2009 
10114/2009 
10115/2009 

ROCKINGHAM COOPERA TNE 
368 5THST 

TIMBERVILLE. VA 22853 US 

Phone (H) 
Phone 

(540)-896-7017 Fax (540)-896-7018 
Email 

Please Circle One 
VISA MC AMEX DISCOVER Card No. ______________ Exp. Date" ___ _ 
PO Number _________ _ 

Daytime Phone(____) Time To Call Open Acct. ~R""---------
Approval: Customer Signature Date -----D If You Desire Any Change Please Use ~e .Reverse Side For Your C.omments And Mark This Box 

------·- --- ~--· -,,..---~---- ... ------ ·--:-- --.,.- - ----------------------------- --""Pr:o-b1ems·.~ --- ----- -----~---------- ·-- -·- --- ----------- --------- -·- -·--- --------
- Reported · Found 

MlOO 
M123 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M123 FORWARD TO PRODUCT SERVICE F 

ProblemNotes trig assem is dirty and very rusty.parts binding and sluggish.replace trig assem at 1/2 normal cost,check 
over and clean per prod service 

··. =-- _ . : ·- · _ -~ :-~=·:_:~-~,~ ~tJD!~e- "!'G:Q.i>~}shippiiii~D.il!!i\~~1!rii~~~r:gt:s ~~~)~QT 111c1ll_de~!~ !ii.i5-'Qii<i_t~·~-:~ :~~~:··=-·= .:~--:~_:-:; 
Material# Material Description .Q!Y Warranty Price/ Discount Extended 

Part 
F305574 7 X-MARK PRO TRIG ASSB - BLACK 

Service 
4000114 
4000119 
4000294 

GR-SHIPPING & HANDLING (GUN REP AIR) 
GR-TEST 
GR-CHECK TP A 

YIN Unit Percent Amt 

N $90.00 

N $17.00 
y $20.00 
y $15.00 

Sub Total: 

Est. Sales Tax: 

Grand Total: 

50% 

0% 
0% 
0% 

$45.00 

$17.00 
$0.00 
$0.00 

$62.00 

$2.03 

$64.03 

PS 10378 



lll/ in1 u:-1 inu .111; .:..:. r~A l\.L:.111J.l,U.LU1, CU.,!lJ.~ ~""-'-

QUOTATION 

********************* 
*** TX REPORT *** 
********************* 

TRANSMISSION OK 

TX/RX NO 
CONNECTION TEL 
CONNECTION ID 
ST. TIME 
USAGE T 
PGS. SENT 
RESULT 

800-243-9700 
336-548-7801 

0191 
15408967018 

10/15 10:22 
00'40 

1 
OK 

Remington Anns Company, Inc. 
870 Remington Dr_ P.O. Box 700 

Mru:lison, NC 27025-0700 
ww;v.retnington. com info@remington.com 

J4fiiYhftcesFiiuiifi£D.::f!.1lE.J1.1Jf&CiiA&.if£Wolifktii.At:E.1xiJJifisZ:"':::;:~~ ·,'.} 

ESTIMATING 
REPORT 

TmS IS NOT AN INVOICE. 'IHIS IS AN ESTIMATE TO RF.l'A.IJI,, .RECONDITION, OR REPLACE THE TTl~l\1(S) DESCRlllED .BE.LOW. IF THIS TS 
SATISFACTORY, PLEASE AM'ROv:E .UY SlG!'lll"iG BELOW AND RF.TURNll"G 10 THE ABOVE ADDRESS. II.EPA TR TOT A Jo.Ti. Al'l'ROXIMATEL Y (4) 
WEEKS AFTER RECEIPT OF APPROVAL WWE DONOTRECEIVEYOilRAl'PR:OVJ\Ll.N 15DAYS. WESHAIL RETURN THE ITF.M(S)AS RECEIVED 
!'OST AGF. Oll&. 

Repair Order Number 

RE00177567 
Account# - R-

Customer 
ROCKINGHAM COOPERATIVE 
368 STH ST 

TIMBERVILLE.VA 22853 US 

Descriptioa/Serial Number 

7763392 

Date Received - 10/13/2009 
Estimate Dste - 10/1412009 
Current Date - 1 0/ 15/2009 

Return To 
ROCKINGHAM COO PERA TlY E 
368 STH ST 

TIMBER VTLLE. VA 22853 US 

Phone(H) 
Phone 

(540}-896-7017 Fa,. (540)-896-7018 
Email 

Please Circle One 
VTSA MC AMEX DISCOVER Card No. ____ _ _ ______ Exp_ Dute. ___ _ 

PO Number _________ _ 

Daytime Phone(_) Time To Call Open Acct.-'!""'<. _______ _ 
Approval: Customer Signature Date 

-----0 If You Desire Any Change Plea~e Use Tue Rcv~c Side For Your Comment~ And Mark This Box. 

MlOO 
Ml23 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml23 FORWARD TO PRODUCT SERVTCE F 

Problem Notes trig assem is dirty and very rusty.parts binding and sluggish.replace trig asscm al l f2 normal cost,check 
over and clean per prod service 

·:·;;-z?~~·?7;·,:;;~;T2Zi/.~~i:~}Jiii@~~L~i¢i9.iI.Q$!i.iP.P.iHi;;~µ,;t:i;g\i.(i]T~z.~;~g_~:,!*.~'~9!/i.nf1t:1&iitjii.t1ii~-Qiio:iC· ·_::···.~.· ·· 

' 

Mnterinl # Material Description Qn: Warranty ~ Discount 
VIN En it Percent 

El'. tended 
Amt 

PS 10379 
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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4378 

RE# Dilte Opened Date Opened(PS) 
2/22/2010 

Date Closed 
2/22/2010 

Incident Date Pre Lit Lit Obsolete 

189972 2/19/2010 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Sylvia N Stafford 627 Milk Rd Inverness MS 38753 H 662-207-2633 

Incident lnfonnation 

Claims 

PI 

PD 

S when you rebolt it fires w/o 
pulling trigger 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:l008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

2/26/10 Per note with rifle, "when gun is shot and it rejects the hull and you rebolt to put another shell in it, it fires. That is 
without pulling the trigger."cm 

Fireann Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
SPORTS SOUTH INC 

Model/Ga. 
7/7MM08 REM 

Accessories 

CONCERN:FBC 

Ammunition Information 

Mfg. Type 
HP /120 

Other 
Express 

Remington 

Concern 
0: 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TP A at 1 /2 normal 

charges. 

Release of Claims 

Repair/Replacement 
Cost 

Cal./Ga. 

Factory 
y 

SKU 

Reload 
N 

Remington/7 /CF /BA 

Release Date 

Repair/Replacement 
Date 

SKU 
24778 

Original Owner 
u 

Serial Bbl. DOM 
7740255 AS 3/24/1998 

UPC DOM 

Cash Reimbursement 
Settlement 

Mfg. Code 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2/26/10 Per Ilion, could not duplicate concern. Trig assm has a partially dried and sticky lubrication residue causing trig to 
work sluggish. Replace TP A, check over, clean at 1/2 normal charges.cm 

Examination[Remington/CF /BA] 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4 3 78&Type=Case 2/26/2010 

PS 10380 



PrintDisplay Page 2 of2 

1~ Part II Sub-Part II Code II Comment I 
!Examiner jB.TRAVIS I 
jExamDate 1212212010 I 

Examination !Product Type IRF I 
!Action Type IA I 
jAssigned To I IF.SUPRY I 

jcause 114038 llcould Not Duplicate Concern ~ I 
!Description I I 18.5'' 7MM08 REM I 
jDate Code I !AS I 
jBore Plugged llFalse 

= I Barrel !Bulged i!False ~ I 
IF ired llFalse ~ I 
jFired while Obstructed I 
!Muzzle/Crown Condition ljslightly Worn; Functioning 

= I jFiring Pin llslightly Worn; Functioning : 
!Shroud II slightly W om; Functioning 

Bolt jFace llslightly Worn; Functioning 

jHandle llsJightly Worn; Functioning 

jstop llslightly Worn; Functioning 

Erondition 
llsiightly Worn; Functioning 

jcut Condition II slightly W om; Functioning 

jExt/Eject Test llFalse EJ[Btock Condition 11---Select---

jLug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select--- I 
EJIExterio' Condition llSJightly Worn; Functioning I 

!stock Condition llw om; Functioning llMARS/SCRA TCHES I 
jFore End Condition 11---Select--- I 

!Receiver 
!'Condition jjslightly W om; Functioning I 
!Bulged llFalse I 

~!Description I jST AND ARD M/7 SAFETY I 
!Function !ILike new; Functioning I 
jsub-Assembly !IN on-I SS I EJluft 11---Select--- 11.012 I 
!Notch JjLike new; Functioning I 

jFeeding Test 1ITests 
IJTest Fired !IFalse I 
jFalse I 

Jcondition jjsli~tly Worn; Functioning jjTRIG SLUGGISH I 
Trigger 

!Pull 11---Select--- 116# I 
jAitered !!False I 
lsub-AssemblJ:: llother Remington I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4378&Type=Case 2/26/2010 
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· >' · !itot~ · Appova!Hold ~/2010 8:32:43.0.M. 

;-A~·d@s~&!::~1i.on;-'<t~: . .;:;,j,t~~~p:;~~r;;+.:"~----~~7?~/z;f_±ijh~:~:-:1 
J; <.,No;i;e;JsYLVIASTAFFORD ... lSYLvii...STAFFORD 
' A~~~;Ji27MILKROAo . . . • ~!62-"'7._Ml_L_K.;.R_OA"'o'-. ..:.c··-"'--"'"----....._~--
' Addi;;ss2r-:--:--·-·--.. ·-··-·-·-· PO Box r-- < r------------.--.. -·- p(j a61cr--:: 

.. c;'otY,bNVEANESS. ,,. '.; !INVERNESS ... =~----

-~~~:fJ~;; ... ~;;t~ .. ~~:~~~~· ...... ~L:E~0-~)IJ~. ·. : St~e: !M: .. :~~=~~}~~~~ ... -Cf;' . _:.~~'l''.~-~=-::: 
>,;;' , ..•. :; ··.,;,,...... ii m,cr:r:r--x·~i .... ;/~•··· 

7; 
Jf. ri -------J s-·_ f 9 

10 c-::::i r,::'l -.:::t I;? ~ i;-;r w "" 

ill ~;:.~2~;1;1 
8 Y: ---------------·--·-
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How often do you lubricate the bore? (Months or Numb.er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

-~~\Es t!~i{NO : , . . . . . . . .. . . 
Comments: 

When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
·· 14 Hoefler Ave 

Tli'"'n NY 1335.7 '" 

~7'740255 
Model: 7 

! 
N vouR r-mr:An.M on. IN THE SAME BOX WITH THE 

IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
.Jv!.E, _ADDRESS .cwrrH ZIP CODE), TELEPHONE AND 

-... 

1111 11 IUll II 1111 11111111 
RE001 8'9972 

ngit. 
mage fri shippi.rig and handling: Preferably, 
~e returned.) 
oss or damage. , 
!e the box. Shipments without a"'proper 

>st.· Remington is not responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To a.void C.O.D, Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a"\vritten estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair:. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

c i:.h-<... Li tt.a+ ,..( {.,()I 1 c~k. - nr<--~tV'-_;_ 

T;2r7. t+SSi;-~- Yt.vt-s A-pvt-tl+-r4/{'-r 6i2i<:.,J 

A--vvcl Sl'r c..i!.. y / t< b 12-i GA +~·o_rviV. St .J~ c_. !¥L.) Ji.~ 
·r-n '<1·· t-o iN ·IJ a J( ~ l1A.-yq1~ k...~ fuf~ TP r\ 1 
~ ~c ll.. 0 v-.L )'\ ( t.-- Lt- A )-v' ·I+-i- (I 2 (l./ _A) tt WV\- r 

vk rvqJ.>· 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

0 

Name:('"_ · 
. -.::) \._~ .j Date of Purchase: \ Q J_ 

' Address (no PO Boxes): 

State: (Y\' 

Fax: (\J · A 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Type:- ·\ 

other (i.e. bullet weight/typ~ shot size, powder): 

Handlaad Information: 

Powder Used: Polf-.'.d_erWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

·;; Brand of lubricant used: 

i 
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