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Case Infonnation 

RE# 
143669 

Date Opened 
3/27/2008 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/28/2008 

Product Service 
Legal Case #:2283 

Date Closed 
3/28/2008 

Type Business First Name Last Name Street 

Reporter Richard Apodaca 9600 Lockerbie Ave 

Incident Information 

Claims 

PI 

PD 
S fires on bolt closing 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

ragt: i 01 .1.. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

El Paso TX 79925 H 915-593-1570 

Repair Est. Medical Treatment Medical Status 

Unknown 

4/2/08-correspondence from repair-safety does not work. goes off when "receiver" is pushed forward.lw 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

600/308 WIN 

Accessories 

SKU 

Original Owner 

u 

Remington/600/CF /BA 

Settlement 

Replace TA under 
recall 

Release of Claims 

Repair/Replacement 
Cost 
35 

4/2/08-update TA at n/c under recall.lw 

Examination[Remington/CF /BA] 

Release Date 

Repair/Replacement 
Date 

4/2/2008 

Reimbursement Cash 
Settlement 

Serial Bbl. 

33184 LM 

Reim. Date 
APV 

I Part II Sub-Part II Code II Comment 

!Examiner I ls.TRAVIS 

!Exam Date I 13/28/2008 

Examination Product Type IRF 
!Action Type IA 

jAssigned To I IF.SUPRY 

!cause 114038 !!could Not Duplicate Concern I 
!Description I jt8.5" 308 WIN VT 

jDate Code I ILM 

Barrel 
jBore Plugged !!False I 
jBulged !!False I 
IF ired !!False I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2283&Type=Case 

DOM 
21111965 

Cash Date 
APV 

I 

I 

I 

I 
I 

I 

I 
I 

4/2/2008 
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rnmu1spiay rage Lor L. 

I 
llFired while Obstructed I 
JMuzzle/Crown Condition llslightly Worn; Functioning 

IFiring Pin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJJcondition llslightly Worn; Functioning 

lcut Condition !ISiightly Worn; Functioning 

!Ext/Eject Test llFalse 

8JB!ock Condition 11---Select---

!Lug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select---

EJJExt<rio; Condition llLike new; Functioning 

jstock Condition llS!ightly W om; Functioning 

!Fore End Condition 11---Select--

!Receiver 
JI Condition llslightly Worn; Functioning 

!Bulged llFalse 

Jsafety 
llDescription I !STANDARD M/600 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I DI Lift 

11---Select-- 11.001 I 
!Notch llslightly Worn; Functioning I 

!Tests 
l[est Fired llFalse I 

!Feeding Test I. !False I 
EJJcondition llslightly Worn; Functioning llOLD STYLE DOUBLE SEAR I 

!Pun 11---Select-- lls.s# I 
!Altered llFalse I 
!sub-Assembly ll0ther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2283&Type=Case 4/2/2008 
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._ . ..,..,-· It . . .. emington® 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 600 Serial Number: 33 \ S'-1 

Are you the original owner?: CIYES 0 

Name:/?JCHA~D/..;/j,oCJDA<::A Date of Purchase: 0 9" :l 00 [) 

Address (no PO Boxes): 9600 LOCke~'91e Ave 

city: El.. l"'Aso StateTE>< AS I zip: 7~PR'.S-¥/~I 
Phone (Daytime>{9/SJ 593 /570 Fax: 

E-mail Address: 

.Ulr would like to r~ceive future e-mail update~ fr~~·~emin~t~~·: 
Please describe your problem: 5Ar£7Y OoE'Sftb-T' ·· a;J olf!. Jc.. 

) 

~,,H/HaN///1)# G&:J-6-..1> ·o.&'~·· ~~ ~;,,.cJ· ~~~€I Yd"~ 

/ .s ~ t..J,;JJ#e-.t;) ~.:?u..l ,Jlf},/(.,&>. 

.. 

.. ·······. . ... 

-· 

.... .•.. . . ... , 

.. , .. _.,. 
-·. ~- ¥•" •• . ...... . ~ -~ .. . ... ~ .. 

Ammunition Inf_!lr1J1aj:io1J:., .... ~,..,.A l ... 

Manufacturer: W / iJC \-\ f!. ?1'f.'2. ... Type:··C9 al(G L(j'JGr P7"CSCJ.Pr' 
Other (i.e. bullet weight/type, shot size, powder): .. - -· . .. ..... 

I '.'? C> all. ., ...... . . . ... 

Handload Information: _,. 

Powder Used: '-.· ... Pe>l'.Vt:JerWeight: .~ 

Case/Hull Used: "" .Primer Used: ··~ .. 
Bullet Type/Shot Size: Reloader Used: 

-.... 

Firearms care (Cleaning and Lubrication): 

Brand of cleaning solution used: owrtt.~ .. 
How often do you clean the bore? (Months or Number of rounds) "'-> #~ .4E£N / - 4 ..1.D 

How often do you clean the action? (Months or Number of rounds) ;,.,~ Y~A'P/~ /7 /f/~A// ,ii#; 

How often do you clean the trigger assembly? (Months· or Number of rounds) 7;1(/eD :s ~ //~ l!A--t-
r/w6.~ ~//L-L t-V/~L. #67 J/Vt><-1<-
Brand of lubricant used: ~6- Wt 1 tV G f'OAJ W~lv!J ¢/l. ,:.(;t,4C ) 

J 
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How often do you lubricate the bore? (Months or Num~er of rounds) 

How often do you lubricate tbe actioi;i? (Mo[lths or Number of r';,unds) 

How often do you lubricate the trigg~r asser;,b)\i? (Mcinths or'' Number of rm.ihds) 

Have you reviewed the cleaning and maintenance reco.rnmendation.s on our web site or in our owners manual? 

When was the last time that your firearm was serviced by a ·Remington authorized re'pairman/gunsmlt.ii? 

What were the services performed? 

UPS or Parcel Post tc;i: 

,. -.~r:.R'.ichard P. Apodaca .. -. l :NGTON ARMS co~, INC 

J 
. . · .. - . 00@1J'ff§ -- . ,; I: _,~~ms Service Divison 

· · . -- -14 Hoefler-Ave 
. ' ~ .. U/bt::;/# -27-/#~,t.JeE~At'Ilion, -NY ~335.7-" 
' ... 7··--··-· . .. _____ ...... ___ ...... ____________ ---! 

,~. ~- . W./!?.:$ /'/V r&1/Z->l-'11£/.:l , .PE.NT SHELLS I~ YOUR FIREARM OR IN THE SAME BOX WITH THE . 
':-7" . -/~-- EDERAL LAW~ IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE / -#Hr. T.bz:.t'-:e e Wt::J?e;~t> 

~D INCLUDE NAME1..ADDR,ESS.(WI1H ZIP CODE), TELEPHONE AND 

~T'..?!€.& D.l'//9..e6 e ,&o£ 1REARM. 

7"'"~ A.~/A-/ .;e £-TCJ rm before sending it. . .. . 
~ "/ ivent 'iUrtlier 'damage'fii' shippi°rig and 'handling~ Preferably I 

A_ .- --~v'~ /' ,;ttt: /?:r1e,;ieG /Y 1oxes may not be returned.) 
v~~- /L-_6-~t!' ~T/9r::=.T 1rm to prevent loss or damage. 
;.~ .L. ~ r- iutside and inside the box. Shipments without a'proper 
-~-~ vP---~""9y a/vc YP~ 
/« ...?&:> #?~A C .le 4!m T C~ UPS~~ P~~c~i· Post. Remington is not responsible for 
C #/.H'e 6 ~- 7 ~W tCJ Ne:=; ll] may elect to purchase insurance from your carrier. 

L/e:>~/A/ At:>VA~ -£.. ·· .·. · , : · ·· · 
7 · · · · """- · · he following guidelines: 

. -.. . • a //'?;?}) (} . ple~ed and returned. t.o you C.O.D .. (To avoid C.O.D. Charges, p;ease 
~ ~>ircltiondate'withyour gun) . . 

··- . ( 9'J 5 } ,£93 J 57 0 :: !iite a writtetiestimafe detailing the n~ture of the repair, applicable taxes 
· 1pprqve the repa.lr .. e.stimate. 'Repairs can be. paid by check, money order, 

ver, MasterCard, or VISA). If you wish, you can expedite repairs over 
•Unt that can be billed to your credit card. 

n33184 . r-() u.. f d ft o t-c:l '-'Lr / t '- ;,q.,.J-e:.. Lo r'--'U /l.. f.V 

·{y /14-c_,e_ Tf14 vtvLb//1- 112.t). tµSfh... 

·µUA- i ( 
1 
obit at...-U.rt- 1 c...- Le. >'J ,v 

;tT N/r_ . 

':ff c.>z O Ii.( S' 

Model: 600 

1 Ill Ill 111111111111111111 
RE00 1 4.3669 

PS 10389 


