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Case Information 

RE# Date Opened 
143131 3/14/2008 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
3/17/2008 

Product Service 

Legal Case #:2245 

Date Closed 
3/17/2008 

ru~v 1 VJ. k 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Mike Blevins 106KnollwoodDr. Goldsboro NC 27530 8919-920-1591 

Incident Information 

PI 

PD 

s 

Claims 

C sending in for recall, gun goes off when 
safety off 

Codes 

Cause:4015 Improper 
Maintenance 

C 1007 Fired on Safe 
oncern: Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

3/20/08-correspondence from repair-gun fires sometimes when you push safety off.lw 

Firearm Information 

Mfg. 

Remington 

Type 
CF/BA 

Model/Ga. 
600/308 WIN 

SKU Serial Bbl. DOM 
10002 CL 4/111964 

Date Purchased Where Purchased Accessories Original Owner 
SCOPE BASE,RINGS,LIMB SA VER PAD U 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/600/CF /BA 
Reim. Date Cash Date 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement APV APV 

Replace TA 
under recall 

Repair/Replacement 
Cost 
35.00 

3/20/08-replace trigger under recall.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

jExam Date 

Examination jProduct Type 

jAction Type 

jAssigned To 

Repair/Replacement 
Date 

3/20/2008 

I Code 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2245&Type=Case 

I[ Comment I 
~.TRAVIS I 
13/17/2008 I 
I~ I 
IA I 
If.SUPRY I 

3/20/2008 
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!cause 114015 llimproper Maintenance 

!Description I 
jDateCode I 
jBore Plugged !!False 

!Bulged llFalse Barrel 
!Fired llFalse 

!Fired while Obstructed I 
Slightly W om; Functioning Muzzle/Crown 

Condition 

!Firing Pin Us lightly W om; Functioning 

!shroud !!slightly W om; Functioning 

Bolt !Face llwom; Functioning 

!Handle II slightly W om; Functioning 

!stop !!Slightly W om; Functioning 

I l
lcondition llS!ightly W om; Functioning 

ExtractorlCut Condition llstightly Worn; Functioning 

. _IExt/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking !Lug Condition II Slightly W om; Functioning 

. !Notch Condition 11---Select--

I l
lExterior Condition llw om; Not Functioning 

Overall !stock Condition llw om; Functioning 

. !Fore End Condition 11--Select---

I l
lcondition II Slightly W om; Functioning 

Receiver 
. !Bulged llFalse 

I 

'

'Description I 
Safety 

'

Function I Slight_Iy ~om; Not 
. . Funct10rung 

I l

lLift 11---Select---

Sear llotch I Slight_ly ~om; Not L . Funct10nmg 
~=======: 

I llTest Fired 
1:========~1 Tests !Feeding Test .. !False 

Page L O!L 

]!ALTERED SET SCREWS 

I 18.5'' 308 WIN 

!CL 

'STANDARD M/600 BOLT LOCK 
SAFETY 

llN!A 

llFalse 

'

Condition I Slight_ly ~om; Not 'DEBRIE/GLUE/EPOXY BINDING I 
. . Functlorung _SEARS . 

Trigger 

Non-Remington 
Components 

i:=IPu=l=l ====~1:=1--=-S=el=ec=t-=--====~''N/A I 
!Altered llTrue ll;=sE=T=s=c=RE=w=s=AL=TE=RE=D====~I 

!sub-Assembly ll0ther Remington I 
'Description I ,,_~-~-O-P_E_B_A_S_E-,RIN--G-S-,L-1-MB-S-A-VE-R-~, 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2245&Type=Case 3/20/2008 
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'·Adct;ls~·i: f106 KNOLLWOOD DRIVE "·1.:¢~,,;:f106 K~JOLLWOOD DRIVE 

MIKE BLEVINS 

. A;jdress 2:: ~ 1"1S~'8J,:~.-! ---- '-'.> :.· .• 

·~-'~ ... ;.-;:__\::- ... , :~·_;~ .. ·:,:- -. ~ ·"· 
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:~.:: : .. ·- ·; 

~~ 
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· Po so:~:~I ---
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L••·•-••••---·•-••·-·-·~-·••h•••-.:.•-••••• -··-·--••·-'--·----.•-•--•-·..:.· .. .....:..: •.. --.. •••-•-;_•~-· -·-· ••-••••-..:... ... __:__ ____ .:. ..... __ ..;..,_.:,, ••....•• ___ ;, •. .:..--.:.. ... _._ __ ._~_r .. _.:.. ~•••·•-·-••'•-"""•-··~•! 

PS 10406 



~· 

I('.)(&, kv'\ () \._ \. w 0 GcA d,vt. I 

Gu'-.ol sloo v\.u (\) · C o1.'IS-30 

s E-T 

' 
Lo <..v ~ > T Ht-t. +u•1') s ~if 1 "'5 . 3 l fo c ~ Low ~ ~ . 

PCr--tJfC - flF--tJt. 

~! 1 0002 
Model: 600 

II I Ill II Ill I I Ill I Ill II II 
[ 

RE00143131 
Q.-< bJi1 -e_ I yJ I i1 (:~ . V1-S ') M b ( -~<.-·.d I >i.. t 
~ IL S •· 1Llp "14- ez T f7 ~ I c.. t,,,.,u_,,u o i.{fi.?-~ 
CU-.-vt IA-' j/\. v--cl.-4L I LL~ H 4-I -µI c. ~ 

PS 10407 



~\ It . git emtn.·•··on® 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 60-0 Serial Number: I 0 OD~ 

u~YES ~NO 
I 

Are you the original owner?: 

Name: M (KF ~Lfv1V.. s. Date of Purchase: b-0~ 
Address (no PO Boxes): lt)I,, kV\. OU I•> cro-d ((\ V2_. 

City: 60l&.S h OVLO State: IJ c_ I zip: ~7S3o 
Phone (Daytime): c:r1q-qU) - l5<1 I Fax: -
E-mail Address: 

Cir would like to r~~v;;uture e-mail update~ fronl -~elllin~~~~·:. 
Please describe your problem: ; ' ... J 

SAfGT'-\ tA..E O"tt( 
. ._,_ . .. 

6-L-<IV --hl'L~s 'OM.~ +lM F=S wk~~ u l~ 
Pt...tsL .SA ~f:'T'4 ~..r-f > u 

...J 
··········. . - .. 

..... . .. , ... 

. .... .. . ~ .... -·. .. ...... . .... ~ . ... ,.,., .. .... , ... 

Ammunition Information: IV(') AIJP(l r' Ahli-" 
Manufacturer: . - . .. Type:--· ·•· 

other (i.e. bullet weight/type, shot size, powder): .. -· -- .. . ... 

., ...... . - .... -

Handload Information: N (A:. 
Powder Used: 

.. ' Powder-Weight: - . 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 
... 

Firearms Care (Cleaning and Lubrication): IV {A 
Brand of cleaning solution used: . -

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Numbe~ of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

. 
Brand of lubricant used: ... 

PS 10408 



·, .. ·.:'.. 

How often do you lubricate the bore? (Months or Num~er of rounds) N (A 
How often do you lubricate t~e action? (Moriths or Number of rounds) {\J (A 
How often do you lubricate the tr(gger~ssen:ib)\17 (Mci.~ths o~;Numbe;r of rou'rids) IJ (A 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

~~YES 0 ·· . . ··.· . . .. . . . . 

Comments: {J lF-lr S ('.: SET 

When was the iast time that your firearm 'was servi.ced by a Remington authorized repairman/gun.smith'? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 
: . : . . 

ATTN:· Arms··service Divison 
.. ·14··Hoefler··Ave· 

.... nion,..N:Y 1335.7- ...... 

~~VIJARNING.'.Po NoT sEND. LIVE oR sPsNT SHEL.Ls IN vouRFIREARM pR IN THE sAME sox wnH THE . 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU.DE j\jAf\1_~ 1_ADDRESS .. (W!1H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending .it. 
:: Pack your firearm for safety and to pre'vent'ilirth'er 'ciamage'fil' shippfrig a.nd 'handling: Preferably, 

ship ih a firearm box. (Ncite: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside arid inside the box. Shipments without a"proper 
· return address will be refused. ... . .... . . . . ...... . . ...... 

. :: Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 
damage or loss during shipment, so you may elect t() p~rchase insurance from your carrier. 

Charge repairs will be processed using the following guideli~es: 

:: Repairs $75.00 and under will be completed and returned tci you C.O.D. (To avoid c.ci.D. Charges, please 
include your credit card number and expidition date with your gun) 

;: for Repairs over $75.00, you will receive· a ·writteh estiriiafe detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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