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Case Information 

RE# Date Opened 
174268 9/2/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
91312009 

Product Service 

Legal Case #:3738 

Date Closed 
91312009 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 772-332-1691 

Incident William Haggerty 555 E Forest Tr Vero Beach FL 32962 
E Haggerty555@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fires when safety is 
engaged 

c 

Cause:4013 Broken or Missing Parts 
Concern: 1028 Fired With Safe ON 

Unknown 

9/8/09 Per letter with rifle, trigger and safety do not work correctly - sometimes trigger does not work and sometimes when 
safety is engaged the trigger :fires.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

STEM DIST MAPLE HTS 
OHIO 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

replace TPA under 
recall at n/ c 

Release of Claims 

Repair/Replacement 
Cost 
48.09 

Model/Ga. 
600/308 WIN 

Accessories 

SCOPE BASE,HARD 
CASE, SLING 

Remington/600/CF /BA 

Release Date 

Repair/Replacement 
Date 

9/8/2009 

Reimbursement 

SKU 
20000 

Original 
Owner 

u 

Serial Bbl. DOM 
6646541 KX 5/1/1973 

Cash Reim. Cash 
Date 
APV Settlement Date APV 

9/8/09 Sear engagement screw missing from trig assm. Replace TPA under recall at n/c.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code 

!Examiner 

Examination 
IExamDate 

!Product Type 

I 
htto://cos03ao13:200/osaaoo/PrintDisolav.asox?ID=3738&Tvoe=Case 

II Comment 
IB.TRAVIS 

1913/2009 

IRF 
I I 

91812009 

PS 10422 
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IJAction Type J l::===A============il 

l~================~·:J=A=ss=ig=n=ed=T=o========~J~------~~~=·S=UP=R=Y====================:;J 
1:=[C=a=us=e======~":=4=0=13======"Broken or Missing Parts ][HAS NOT BEEN UPDATED J 

JDescription J [18.5" 308 WIN J 
l=========================i 

IDate Code J ._~ __________ __.! 
JBore Plugged J~IF-al-se------~J 

JBulged IJFalse I 

JFired JJFalse I 
Barrel 

JFired while Obstructed J 
~-------~ 

Muzzle/Crown II 1. h 1 W F . . I 
Condition 

11
s 1g t y om; unctiomng 

I~==============~ 
JFiring Pin JJSlightly Worn; Functioning J 

Jshroud IJslightly Worn; Functioning J 

Bolt JFace IJslightly Worn; Functioning I 

JHandle !ls lightly W om; Functioning J 

Jstop llslightly Worn; Functioning 

I I
JCondition IJSlightly W om; Functioning 

Extractor Jcut Condition llslightly W om; Functioning 

. JExt/Eject Test JJFalse 

I I
JBiock Condition 11---Select---

Locking JLug Condition IJslightly Worn; Functioning I 
. JNotch Condition 11---Select--

I I
JExterior Condition JJslightly Worn; Functioning 

Overall Jstock Condition JJs!ightly Worn; Functioning 

. IFore End Condition IJ---Select--

I I
Jcondition llslightly Worn; Functioning 

Receiver 
. JBulged JJFa!se 
~======================:~===================:L---------~~-----------~ 

I II I 
'

STANDARD M/600 BOLT LOCK I 
Safely Descripfon _SAFETY . 

_ JFunction l!Like new; Functioning J 
I~======================::=====================: 

I I
JLift 11---Select-- jjN/ A J 

SearJNotch llslightly Worn; Functioning J 
. ·I llTest Fired JJ~F-al-se----------~, 
t:===========I Tests '------------------' 
JFeeding Test .. JFalse I 
~======================~==============: 

!
Condition jlSlight_ly ~om; Not l 
. llFunctiomng I 

Trigger 
jPull JJ---Select--- J~JN-/A---------~, 

'Altered llTrue ll~~~~~GAGEMENT SCREW I 

l:=N=o=n=-R=e=m=i=ngt=on===~,Description I jscOPE BASE,HARD CASE,SLING I 
Components . . . _ 

Jsub-Assembly llother Remington I 

htto:/ I cos03ap13 :200/osaaoo/PrintDisolav .asox?ID=3 73 8& Tvoe=Case 9/8/2009 

PS 10423 



R~~a;,~Uffitier.fi=lE001 ;42~0 
V~r~Ji R:;pair. j . . . . PartstJold 9/3/2009 5:30:2f AM • 

r Addr~s·s··~~!t~~::ation.'"-'-c~--··:-tj'~:~:~~:-<~~--;:;~~;~:;·-·~:_~-:'"""'~---"'::~---~-:;-~:::~~'"-~:1 
] i <~ain~:f\IVILUAM HAGGERTY fWILLIA~ HAGGERTY 
1 ·Addressi:l555E FOREST TRL . ·"!s""55""E"'"=FO"'°'R""E""s;,,T...,T"'A""L ____ _,_ _______ ___ 

j Ad(jress2: r-_._. ________ ._·.PO Bo""~'_,_ __ _ 

l, .··.·. City:fVERO BEACH 
. •·· • StaieJf[- Zip Code: 132962 . . . . . : ,· Countr]i: ~ 
l-~y_:.,.,._,,_•·--· ._,·,'--· -·v.--· --·-·----· ~· ---

... •: .. ~ ·:. 

. Cont~ct I Ccindiiion 

i__::.~=~=:.;.i New 
9/2/2009 8:26:24 . ~~P~dite 
9/2/2009 8:33:3!: l,lp(j.a~e. 
9/3/,2009 5: 26:2E Ma int 

. , NERO BEACH 
PO Bo~: 

State: ~ • Zip code: j32s62 . Country:~ . 

fFL:rrr-rr~ ,f 
Shipping/ Billing 

PS 10424 
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General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearrn 

Model Number: Mohawk600 Serial Number: 6646541 

Name: William Haggerty Date of Purchase: March 1986 

Address (no PO Boxes): 555 East Forest Tr 

City: Vero Beach State: FL lzip: 32962 r 
Phone (Daytime): 772-332-1691 Fax: 

E-mail Address: Haggerty555@comcast.net 

Please describe your problem: 

trigger and safety do not work correctly - sometimes trigger does not work and sometimes when 
safety is engaged trigger fires. 

373 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearrn for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from youriirearm to prevent loss or damage. 
:: Ship your INSURED fireann by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

H/§646541 
Model: 600 MOHAWK 
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