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Case Information 

RE# Date Opened 
1773 71 10/9/2009 

Customer Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3850 

Date Opened(PS) 
10/12/2009 

Date Closed 
10/12/2009 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter Michael E. Supak 141 Thomas Ave. Davis WV 26260 

Pre Lit Lit Obsolete 

Contact 
H 304-463-4500 

E mesupak@gmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Gun will fire with Safety 
on 

c 

Cause:4015 Improper Maintenance 
Concern: I 028 Fired With Safe ON 

Unknown 

Customer reported: Occaionally, when safety is disengaged - rifle will not fire, but fires when safety is moved back to the 
Safe position. dmf 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

CONCERN:FIRES WHEN SAFETY MOVED ON 

Model/Ga. 
600/243 WIN 
Accessories 

SCOPE BASE 

SKU 

Original Owner 
u 

Serial Bbl. DOM 
96747 EP 10/1/1967 

-------------------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/600/CF/BA 

Settlement Release of Claims Release Date Cash Reimbursement Reim. Date Cash Date 

Repair at no 
charge 

Repair/Replacement 
Cost 

$48.09 

Repair/Replacement 
Date 

10/13/2009 

Settlement APV APV 

10/13/09: Per Fred S. - Could not duplicate concern. Trigger is dirty & sluggish. Replace trigger assemb. at n/c under 
recall. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner JB.TRAVIS 

JExam Date Go11212009 

Examination !Product Type !RF 
jAction Type IA 

!Assigned To ~.SUPRY 

II II II 

I 
I 
I 
I 
I 

I 
I 
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I cause 114015 llimproper Maintenance llTPA HAS NOT BEEN YPDATED I 
!Description I jl8.5" 243 WIN I 
jDate Code I jEP J 
!Bore Plugged II False I 

Barrel !Bulged II False I 
IF ired II False I 
!Fired while Obstructed I 
Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct10nmg 

Jshroud I Slight_ly ~om; 
Functlonmg 

Bolt IF ace 
I Slight_ly ~om; 
Funct1omng 

!Handle 
I Slight_ly ~om; 
Funct1onmg 

!stop 
I Slight_ly ~om; 
Funct10mng 

!condition I Slight.Ly ~om; 
Funct1omng 

Extractor 
!cut Condition I Slight_ly ~om; 

Functlomng 

!Ext/Eject Test llFalse I 

~ocking llBioek Condition 11---Select--- I 
I Slight_Iy ~om; !Lug Condition Functlonmg 

!Notch Condition 11---Select-- I 
Exterior Condition 

Slightly W om; 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; 

Funct1omng 

jFore End Condition 11--Select-- I 

~~ve' llcondition I Slight_ly ~om; 
Funct10mng 

II False I jBulged 

Jw~ llDescription I 
!STANDARD M/600 BOLT LOCK 

I SAFETY 

jFunction jjLike new; Functioning I 

1~fil II Lift 
11---Select-- jj.oos I 
I Slight_Iy ~om; !SLUGGISH I INoteh Funct10mng 

ilTests 
ljTest Fired jjFalse I 

jFeeding Test jFalse I 
!condition I Slight_Iy ~om; llDIRTY/SLUGGISH I Funct1onmg 

Trigger jPull 11---Select-- 117.5# I 
jAitered llFalse I 
jsub-Assembly IJother Remington I 

I I I I I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3850&Type=Case 10/13/2009 

PS 10472 



PrintDisplay 

on-Remington 
Components /Description /scOPEBASE 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 850&Type=Case 

Page 3 of3 

10/13/2009 

PS 10473 



General Repair Form Back-to Repair Services 

N01E: Please corrplete and print this form, and then include it with your firearm 
··--··--·---·- --- .... -· -··-··- --· -· ···- ··---·· - . -· ·--· -

Model Number: fM015~L.--te. oo-- - - ] ·Serial Number: !---cf~ 7-~-------i 
l---· . ------------

Name: jMichael E. Supak Dat9 of Purchase: L-----==~==-------1 
... --· ---- - . ·-

Address (no PO Boxes): [,...14_1_Th_omas __ A_:..e_.-------------------

. City: [Dallis . State: jwv Zip: j26260 

Phone (Daytime): 1304-463-4500 Fax: [ j 
~--·---------------·-

E-mail Address: f mesupak@grra.il.com 

Please describe your problem_:-------· 

i ·1 . ' ' ll ,_,i.,,11) 6··."' 'l-; ; "- J·,·,,,,e_N•}fk,,~";(__ :Dc..i!..AS i'- N·~ 'I , ·<··"!... •r it!. I ... !/\ 
7 I I 

,

1 

·R.;f..ie:. wi 1( ,..ioT +, Ae , b .... :+- -{,·,,_~~ o.-h@Al 5,4.ft...l-Y 

I ~ ;111011·" .bft-c)< +o +hf. s11-k po>i+.olJ, 

•I'==--_..., "_\.. __ 
: ~characters left 

; NOTE: Prior lo shipping your firearm, contact the Repair Center for sen.1ces pro-.ided and estimated repair lime. 

: CD WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITI-i TI-lE FIREARM ... ··' 
! THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND TI-lEM IN A 
: SEPARA 1E PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE}, TELEPHONE AND MODEL AND SERIAL 
'NUMBER OF YOUR FIREARM. 

: :: Record the serial number of your firearm before sending it 
: :: Pack your firearm for safety and to pre.ent further damage in shipping ancl handling. Preferably. ship in a 
: firearm box. (Note: Original boxes rray not be returned.) 

:: Rerrove all accessories from your firearm to pre:..ent loss or darrage. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remngton is not responsible for damage or loss 
. during shipment, so you rray elect to purchase insurance from your carrier. 

1~6747 
~:del: 6 t2H2l 

\/lstt QU{ Other Websles 

I Other Sites 

C.oufd tvo-1- clupltc'A'k t,0µ~1J. 
Tn11· is 011-z.+y-i.- slu-r7JSk. rltpM-GL 
T p A vt tt o..e..1- ~ m /UCA.4 ! I .tt-r H(c 
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Repair NumbO!: IREOOl 77371 

. VeravR~ai; ·I· .• :· .·. ·- ; . Aepairing10(12J20.09~:1)):2SAM 
.--Address Information:_--.·-·· ::,._._::..::..::.:.,:__::_,~:__::;..._~_:_:_ ____ •_:_.:..;_c_ ____ ~-· _:__._:_;,. __ _,, _ _;_ ______ _, 
. ,, Ci.nlori\ec ,-~~:- , ',, ,·"r.·fi~ceivedFrom RetumTo: . (: ReCeivedFrom ~ 
'· 'fl,;.;~ [MICHAELE SUPAK - jMICHAEL E SUPAK . . . 

L Addr~;)Jl41 THOMAS AVE :- .-~11~4-l -TH_O_M_A_:S_A_V_E_~-~-------~~-
Address'£ r-----------·- ---------------------- PO Box:[--------- - -r-------------------------- - p(J e~;.r--

- City: !DAVIS . . _ DAVIS 

t, .. :: ... '· ... ~~~~~.~-~~-COd~l~6260 ,:...,.: ·L.,: .. ,.:T: .~Y. ~-~ .'St.ate:~-· .. _.Zip Code:'~~so'.. ~·. ·. ~r~-~:h.::~ 
... _, '· . - ·.m: rr:-rrrc . 

Contact / Ccindition · 

Daie Code 
10/9120091:40:E New 
10/9120091:41:< Ti;;d;;i;;-
10l91200S1:42:< f:~i~ 
10112120095:42: M'alni·-· 

.· HistorJ, J Status Shipping I Biling 
· .. ·· ····<1·· 

. · . ._ p~rrent .. St~tl!s.·:,( .. ~.· 

:::~:: --t ~~·c%:~~~;;;;5h~- --- . F ~::::~:~ -. I 1011~
0~~r:i;~~·, 

I· System . 

: .T rav•~. .. . . I Ae~r ~.~inll;mance . . .. . . . , "~ Parts Recetved 
: IT!~~~~-~] Esii;;i~i~_u_p~i;;::~-=:~~: __ :~:~:: ·. r Pa~ed,lm~ection 
+-~~:;j" ···+-~~-~~;~.;::~~~-~-..... *-·· .. ··-····· r Return~fi~~ed 

C Has- been AP~ved 

-<R ep~ir LoC~iori .. 
j ILN 
Cunert Locaticin. · 
j·:·.·ILN <·:­
·:f;a~'sf~;· N~r<'.: 

l 

PS 10475 


