PrintDisplay

Remington Arms Co., Inc.
Product Service
Legal Case #:4068

Case Information
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$48.09 12/8/2009

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
182107 12/3/2009 12/4/2009 12/4/2009
. Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
H 936-552-1059
Reporter David Wisner lzngCR ;;866 Chireno TX 75937 F 936-560-6071
PO Box E reddreg@awesomenet.net
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Could Not Duplicate
S Cause:4038 Concern Unknown
c Gun has fired while closing ~ Concern:1008 Fired on Bolt Closing
the bolt
Customer reported in a letter - Gun has fired while being loaded. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/243 WIN * A6539136 XO 12/1/1977
Date . Original
Purchased Where Purchased Accessories Owner
SPORTING GDS HOUSTON  SCOPE BASE,AFT MKT N
TX STOCK
CONCERN:FIRED WHILE UNLOADING
Ammunition Information
Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Remington PTD SP/100 gr 243 WIN R243W3
Concern Other Factory Reload
0: Exp Core Lokt Y N
Other Products Information - None Defined
Settlement
Remington/600/CF/BA
. Cash
. . Cash Reim.
Settlement Release of Claims Release Date Reimbursement Settlement Date APV ]z;t‘e]:
Repair at no
charge - recall
Repair/Replacement Repair/Replacement
Cost Date

12/8/09: Per Fred S. - Old style trigger assemb. Has not been updated. Replace trigger assemb. under recall at n/c. Check

over, function test. dmf

Examination[Remington/CF/BA}
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Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/4/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 1038 Could Not Duplicate
Concemn
Description 18.5" 243 WIN
Date Code X0
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud ]S:hght.l y Wom;
unctioning
Bolt Face Slight'ly Wom;
Functioning
Handle Slxght_ly Wom;
Functioning
Slightly Worn;
Stop Functioning
Condition Shght.l Y Worn;
Functioning
Extractor Cut Condition Shght_ly Wom;
Functioning
Ext/Eject Test False
Block Condition ---Select---
. . Slightly Worn;
Locking Lug Condition Functioning
otch Condition ---Select-—
. .. Slightly Worn; METAL HAS A PARKO FINISH,
Exterior Condition |l oo ning INCLUDING TPA
Overall Stock Condition —Select— AFT MKT SYN
Fore End Condition  [|---Select---
_ Condition Slightly Wom;
Receiver Functioning
Bulged False
. STANDARD M/600 BOLT LOCK
Safety Description SAFETY
Function Like new; Functioning
Lift —-Select-—- L.007 1
Sear Notch Sllght.ly Wom;
Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4068& Type=Case 12/8/2009
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L Tests Test Fired False l
e

Feeding Test False

Condition Shght.l y Wom;

Functioning

Trigger Pull ---Select--- 4.5#

Altered True SET SCREWS ALTERED

Sub-Assembly Other Remington

INon-Remington
Components

Description

SCOPE BASE,AFT MKT STOCK

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=4068 & Type=Case
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Factory Repair Instructions ad 7
(NOTE: Please print and complete this form, and then include it with your firearm.)

Madel Number: m o hLLUQ\( k O O Serial Number: % bg gq ‘ 3 (P
.3 )OO#Vurc,haseN fﬂ ot

Are you the ongmal owner?: g&éﬁ.YES ;_h;ud ENOC UVC"\ASG ’G‘O M
Name: D(X UL 4 w Sener Date of Purchase: UM
Address (no PO Boxes): ]AQ]A, (bQ ng(o (\Je’“ rpn’o TT.75 q37

State: 'r-@)(d q Izm 75937
Phone(Daytxme)q'g(n 55 ; [O‘bq Fax: 7?@5}0 é@'?/
-mgllAddress REDD Rt E@QUJQSO"\E'/ Né’;‘ A/é‘)l

e
#.-»— .%ﬁl would like to receive future e-mail updates from Remmgton B

Please describe your problem: , ’ \ ]

See en Qh’sec\ LQHG/S)lﬁlé/VM‘A/?L

P e
1

TEAY LcKT- l00 GR
o T WAYZ W 2

Ammunition Information:

Manufacturer: {'?an\n JGN
Other (l.e. bullet weight/tygé, shot size, powder):

Handicad Information; /\m - .

Powder Used: " - |Powder Weight:
Case/Hull Used: " |Primer Used:
Bullet Type/Shot Size: . ° .77 |Reioader Used:

Firearms Care {Cleaning and Lubrication):

Brand of cleaning solution used: <(~ &N - @‘ .~ \L’ D E’ D
How often do you clean the bore? (Manths or Number of rounds) m er EO- ¢ A w 1P IGHL f?c/
How often do you clean the action? (Months or Number of IOUﬂdS)hS Qb o N i /ar ge H ¥re L{i <€

How often do you clean the trigger assembly? (Months or Number of rounds) AS ﬂbﬂ ue

Brand of {ubricant used: WQ ‘\Q__in ~ 6 /(’ Yy "!*Q'L_‘_ﬁ (L'(;erf
O/‘S T1219 ASS h By Lot ®eew LLO:J;M
/(/H/c TR Gwpen Lol T ,\;/L
L',L\«L L UL/U»'YL/ (”(/tﬂ—(_, ‘}‘*{C‘VJ Tt X[

1’?23 l(f
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Deridl
Number =

How often do you lubricate the bore? (Months or Number of rounds) A’B I ) Pod €.
How often do you lubricate the acbon’ (Months or Number of rounds) /—\’5 f A e

Have you revsewed the cleaning and maintenance recomrnendatmns on our web site or in our owners manual?
54

X *;NcQ(U{\) ers Mafwa,[ ,L&w’\j WECMMQJ&& S

‘.%YES -

Comments:

When was the last time that your firearm was serviced by a 'Rémington authorized repairman/gunsmith?

What were the services performed?N@‘(- o W&Mma lmu ?("palfﬂ\j -
LB il Clewed d0keleel By Tocensed BodCudfl

\ZL\ Ay r\)@avmﬂ«wl—(mmﬂ ‘r’)C

Shlp your INSURED firearm by either UPS or PYrcel Post tO' s

REMINGTON ARMS CO., INC

| ATTN: Arins Service Divison .
' o --14 Hoefler-Ave - - - .
‘ S ~Ilion, NY 13357... .- | -

-IN YOUR FIREARM OR IN THE SAME BOX WITH THE .

2 IF YOu FEEL YOU MUST SE\JD SPENT SHELLS PLEASE
A ! 5 : EB ‘\I? 1 3 é) IAME, ADDRESS (WITH ZIP CODE), TELEPHONE. AND
Model:

AWK o
é @ @ M O H amage in Shlppmg and handhng Preferably,

[ w\@i@w I —

ost,"Remington is not responsible for .
épurchasg insurance from your carrier,

wnarge repairs will bz processed usiigy W@ Tune. ,uldelmes

iz Repairs $75.00 and under will be completed and retumed to you.C.0, D. {To aveid C.0.D, Charges, please ..
include your credit card number and expiration date thh your gun) . .

: For Repairs over $75.00, you will receive a Writtefy éstimate detal!mg the nature of the repair, applicable taxes
and shipplng. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be bmed to your credit card.
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