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Case Information 

RE# Date Opened 
182107 12/3/2009 

Customer Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:4068 

Date Opened(PS) 

12/4/2009 
Date Closed 

12/4/2009 
Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter 

Incident Information 

PI 
PD 

s 

Claims 

David 

C Gun has fired while closing 
the bolt 

Wisner 
1292 CR486 

Chireno TX 75937 
PO Box 196 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Customer reported in a letter - Gun has fired while being loaded. dmf 

Pre Lit Lit Obsolete 

Contact 
H 936-552-1059 
F 936-560-6071 

E reddreg@awesomenet.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

-----------

Firearm Information 

Mfg. 

Remington 
Date 

Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 
600/243 WIN 

Accessories 

SPORTING GOS HOUSTON SCOPE BASE,AFT MKT 
TX STOCK 

CONCERN:FIRED WHILE UNLOADING 

Ammunition Information 

Mfg. 
Remington 
Concern 

0: 

Type 
PTO SP/100 gr 

Other 
Exp Core Lokt 

Other Products Information - None Defined 

Settlement 

Cal./Ga. 
243 WIN 

Factory 
y 

SKU 

Reload 

N 

Remington/600/CF /BA 

SKU 
* 

Original 
Owner 

N 

UPC 

Serial Bbl. DOM 
A6539136 XO 12/1/1977 

DOM Mfg. Code 
R243W3 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Repair at no 
charge - recall 

Repair/Replacement 
Cost 

$48.09 

Repair/Replacement 
Date 

12/8/2009 

12/8/09: Per Fred S. - Old style trigger assemb. Has not been updated. Replace trigger assemb. under recall at n/c. Check 
over, function test. dmf 

Examination[Remington/CF /BA] 
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I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS I 
!Exam Date 112/4/2009 I 

Examination !Product Type IRF I 
!Action Type A I 
!Assigned To IF.SUPRY I 

I cause 114038 
I Could Not Duplicate 
Concern 

JDescriEtion I Jt8.5" 243 WIN I 
JDate Code I Jxo I 
!Bore Plugged llFalse I 
!Bulged JJFalse I 

Barrel JFired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

'Firing Pin 
I Slight_ly V! om; 
Functiorung 

!shroud 
I Slight_ly V! om; 
Funct10rung 

Bolt !Face 
I Slight_ly V! om; 
Funct1orung 

!Handle 
I Slight_ly v:rom; 
Funct10nmg 

jstop 
I Slight_ly v:rom; 
Functtomng 

!condition I Slight_ly v:rom; 
Functtorung 

Extractor 
lcut Condition I Slight!y v:rom; 

Funct10nmg 

!Ext/Eject Test llFalse I 
!Block Condition JJ---Select--- I 

Locking ILug Condition I Slight_ly v:rom; 
Funct1orung 

!Notch Condition JI---Select--- I 
Exterior Condition "Slightly Worn; IMETAL HAS A PARKO FINISH, 

I Functioning INCLUDING TPA 
Overall 

!stock Condition 11---Select-- JJAFTMKTSYN I 
JFore End Condition 11---Select--- I 

IR ecdv"' 
lfondition I Slight_ly V! om; 

Funct10nmg 

/!False I ~ulged 

!safety /fescription I 
'STANDARD M/600 BOLT LOCK 

I SAFETY 

!Function llLike new; Functioning I 

Is= 
,~ift 11---Select--- 11.007 I 
.rotch I Slight_ly v:rom; 

Funct1orung 
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llTes~ jlTest Fired jjFalse I 
!Feeding Test I jFalse 

!condition llS!ight_ly ~om; 
Funct1onmg I 

Trigger JPull 11---Select--- 114.5# I 
jAltered jjTrue jjSET SCREWS ALTERED I 
Jsub-Assembly Jjother Remington I 

[Non-Remington 
llnescription I lscoPE BASE,AFT MKT STOCK I Components 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 

Please describe your problem: 

Amml'nition Information: 

Manufacturer: 

Handload Information~ 

Powder Used: PC?~~.er'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reioader Used: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or. Number of rounds). 

How often do you clean the trigger assembly? (Months· or Number of rounds) 
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How often do you lubricate the bore? (Months or Numb.er of rounds) 

How often do you lubricate th~ actjon? {Months _or Number of rounds} 

How often do you lubricate th~ trlgg~'r'assembty? 'fM:~'hths.or Numb~f° of'rounds) 

Have you reviewed the cleaning and maint~nance reco,i;nmendation_s on our· web site or in our owne 

c{)tJ...1 rJ·er!> 
Comments: 

When was the laSt ·time that you~ firearm was serviced by _a ·Remington authorized repairman/gun~mith? 

REMINGTON ARMS co~, INC 
. ' 

ATTN: Arms ServiCe Divison 
·- ·14Hoefler-Ave · 
"'Ilion,..NY .13357_.,_,. .. · 

~L\6539136 
Xe1: 600 MOHAWK 

111111111111111111111111 
RE00 1 8.:2 1 07 

·IN XOUR Fif'.l~RM q~ I~ THE S.AM_i:: BOX WITH THE . 
:;·IF YOU FEEL YOU MUST SEND -SPENT SHELLS PLEASE 
!Af".l_t;, __ ADD~ESS_{V\f:rrH ZIP GODE), TELEPHONE AND 

ling it. 
ama9e.fri s'tiippfri9.aiid handling: .Preferably, 
be.returned.) 
'loss or damage. 
~e-the box. Shipments Without z(proper · 

ost, ·Remington is not responsible for 
\purchase insurance from your c~rrier. 

1.-narge repairs will bi:: processeo us.:1;1 .;,er ...... ~. _, :;1u1delines: 

:: Repairs $75.00 and under will be compiete·d and returned. tti .y'ou.C.O.D . .(To civoid C.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: Fcir Repairs over ps.oo, you will receive a \vritteii estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.ir...estimate. Repa.irs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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