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Remington Arms Co., Inc. 

Case Information 

RE# 
193884 

Date Opened 

4/13/2010 

Customer Infonnation 

Date Opened(PS) 

4/15/2010 

Type Business First Name Last Name 

Product Service 
Legal Case #:4499 

Street 

Date Closed 

4/15/2010 

City 

Incident Date 

State Zip Age 

Reporter Gander Mt Stephen Miller Gander Mt 236 Norman Station Blvd Mooresville NC 28117 

Pre Lit Lit Obsolete 

Contact 

w 704-658-0822 

H 336-940-7423 Incident RodgerD Barney 1881 Comodzer Rd Mocksville NC 27028 
E Dbameyl97l@Roadrunner.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fired on safe release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

4/21110 Per letter with rifle, Barney states that the gun has discharged mny times as soon as you push the safety to on position.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/270 WIN 

Accessories 
* 6521487 LW 2/1/1972 

Where Purchased 

STANLEY DIST HARRISBURG PA 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Rcmington/700/CF !BA 

Settlement 

Per Ilion, replace TP A, check over 
under BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
30.34 

Release Date 

Repair/Replacement 
Date 

4/21/2010 

Original Owner 

u 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

4/2111 O Per Ilion, could not duplicate concern. Trigger set screws altered. Replace TP A, check over, clean under BLSM program price of $20 
+S&H.cm 

Examination [Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
/Examiner I jB.TRAVIS I 
/Exam Date I /4115/2010 I 

Examination !Product Type I IRF I 
/Action Type I IA I 
/Assigned To I IF.SUPRY I 

/cause 1/4038 /ICould Not Duplicate Concern I 
/Descri.etion I /22" 270 WIN I 
/Date Code 11__ ILW I 

Barrel 
/Bore Plugged I/False I 
/Bulged llFalse I 
/Fired llFalse I 

I 

http:// cps03ap 13: 200/psaapp/PrintDisplay .aspx?ID=4499& Type=Case 4/21/2010 

PS 10548 



PrintDisplay Page 2 ot2 

'i' I 
llFired while Obstructed I 
!Muzzle/Crown Condition llS!ightly Worn; Functioning I 
jFiring Pin lls!ightly Worn; Functioning 

I shroud lls!ightly Worn; Functioning 
Bolt !Face llslightly W om; Functioning 

jHandle lls!ightly Worn; Functioning 

I stop lls!ightly Worn; Functioning 

!condition lls!ightly Worn; Functioning 

Extractor jcut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

8'Blod Conilition )!---Select---

ILug Condition lls!ightly Worn; Functioning 

!Botch Condition 11---Se!ect---8'Extcdm Condition llS!ightly Worn; Functioning 

!stock Condition llstightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
llCondition llstightly Worn; Functioning 

!Bulged llFalse 

~!Oe•cription I jSTANDARD M/700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
I sub-Assembly llB:on-ISS I 

0
~,. 11---Select--- 11.006 I 
!Botch llslightly Worn; Functioning I 

!Tests 
jlTest Fired llFalse I 

jFeeding Test I. jFalse I 

t:=]'Condition 
lls!ightly Worn; Functioning llDIRTY/STICKY I 

I Pull 11---Select--- 113# I 
I I IT rue llSET SCREWS ALTERED I Altered 

!sub-Assembly llM/700 Bolt Lock I 
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~ GANDERMTN:' 
SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-00726 

14 Hoefler Ave 

Ilion, NY 13357 

Attn: 

,""'; .... 

(_~-~.~.;1.~r. .... / Service Request 
Service Order# 3141 

RETURN SHIP TO: 

Gander Mountain, FFL# 1-56-097-01-28-02896 

Attn: Gun Parts Dept. 

236 Norman Station Blvd 

Mooresville, NC 28117 

Date Shipped: 04/06/2010 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

DESCRIPTION OF ITEM RETURNED: 

Remington 700 

REASON FOR RETURN: 

See customers letter. 

Type: Rifle 

Cal/Ga.: .270cal 

Serial Number: 6521487 

Cased?: D 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

BILLING INFORMATION: 

Stephen Miller 

(704) 658-0822 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

6801 120th Ave 

Kenosha,VVl53140 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: J oD Serial Number: 0 5 ~ I ~ 1; 1 

(J; q <J-o I { d- Fax: 

E-mail Address: ~PO...[rJetj l Cf~!(!;). -~~Cl:J.&t?..v...;V?-J(tl., lo VY"'\ 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: o.tJ 
Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ./] ·~ 
\ LC/t··•'" ., . 

Type: {'Ore. k I~+ 

Pov;derWeight: 

_Primer Used: 

Reloader Used: 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 
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How often do you lubricate the bore? (Months or Num~er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

,~ou reµ;_;ied the cleaning and maintenance reco111mendation_s on our web site or in our owners manual? 

i·/1''0::\;YES •,c,;,5:;-::NO . .. . 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
14 Hoefler Ave 

... Ilion,- NY 1335.7 

~t1WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FJRF..ARM. THIS IS .A VIOLATlON OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM.~ 1ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

. .... 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent 'further ·damage 'fn' shippi'ri9 and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside.the box". Shipments without a"'proper 

return address will be refused. .. ..... 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive· a ·written estimate d·etailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repaJc. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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