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Remington Arms Co., Inc.
Product Service

Legal Case #:4220
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
185353 1/8/2010 1/11/2010 1/11/2010
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Keith & Justin Barr 16 Lutz Lane  Port Matilda PA 16870 -H 814-692-5351
E keithb@theprinters.com
Incident Information
Repdr Mol e
PI
PD Cause:4015  Improper Maintenance
S . Concern:1025 Unexplaim'aq Discharge - No Mention of Unknown
Gun went off while Safety Position
unloading

Customer reported on our repair form - He was hunting and gun would not go on Safe. Unloaded gun-then gun went on Safe. Loaded gun
again & when he got back to camp he went to unload the gun & it went off. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/300 SAUM 26424 G6279665 DW  9/26/2002 7:10:42 AM
Date Purchased Where Purchased Accessories Original Owner
JERRY S SPORT CENTER NORT u

CONCERN:FIRED WHILE UNLOADING

Ammunition Information

Mfg. Type Cal./Ga. SKU upC DOM Mfg. Code
Remington Core Lokt PSP/65 gr 300 SAUM * PR300SM2
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair @ n/c -
goodwill

Repair/Replacement Cost Repair/Replacement Date
$47.23 1/14/2010
1/14/10: Per Fred S. - Could not duplicate concern. Trigger & trigger pin rusted, trigger works sluggish. Replace trigger assembly, check over,
clean, function test at no charge - goodwill. dmf

Examination[Remington/CF/BA]

Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date (1/11/2010
Examination [|Product Type RF
Action Type A
Assigned To F.SUPRY
Cause J 4015 IImproper Maintenance I
! | !
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=4220& Type=Case 1/14/2010
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Description 24" 300 SAUM
Date Code [DW
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition  |[Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning _ [[WORKS SLUGGISH ]
Condition Stightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
{Locking Lug Condition Slightly Worn; Functioning
[Notch Condition —-Select---
Exterior Condition Slightly Worn; Functioning
loveral Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ISTANDARD M/700 SAFETY ]
Safety Function |[Like new; Functioning
Sub-Assembly ISS
Lift --Select--- Lo11 ]
Sear [Notch Like new; Functioning
: Tests Test Fired [False j
Feeding Test False
Condition Slightly Worn; Functioning _ [[TRIG AND PIN RUSTED TRIG WORKS SLUGGISH
. Pull -—-Select-—- I8.54
Trigger Altered False
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4220&Type=Case 1/14/2010
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)
Model Number: ‘7(:,0 Serial Number: ey, 79@&5
Are you the original owner?:
Name: A - -7,/ . /24/@_& / _‘/::5/ o T)I;\f {'i” | Date of Purchase: 2003
Address (no PO Boxes): /¢, / . #7. [z @
cty: [het Ma t/s[(da state: [ . Zip: |G &70
Phone (Daytime): ~ g/ ~ X'& 3‘@5351 B oonse Kezra b @*fﬁngP /‘Ml‘&ﬁ{f&c'gﬁ/g

ail Address: Homg Z‘[ﬁ('&qi“g35/

would like to receive future e-mail updates from Remlngton

Soxeo/

Please describe your problem:
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Ammunition Informatloé

lTYPe Jed .'KC/W/(,e b SV [He 1

Manufacturer: [0 e 1y by i

,Cx

¢

Other (i.e. bullet weight/typé, shot size, powder):

lbg-(m l@ﬂc Lok T RSP

PR 300 Sm 2
Handload Information: N//’*?‘ N I_f jjﬂ on e /0(;,(/ )
Powder Used: = ! " Powder Weight:
Case/Hull Used: - _Prx.mer Used:

Bullet Type/Shot Size: "| Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: (17 sy 70 &S

How often do you clean the bore? (Months or fiufaber of rounds) - § i kdiy 7{», S E

L gl s H

. 7
How often do you clean the action? (Months or Number of rounds) < ¢ }L[\N(C‘ LiE

WS I

7 =
How often do you clean the trigger assembly? (Months or Number of rounds) &;5,&”,/. £, lrch (O SE
/

N

'L/Ci‘fJ Pl ion <

Brand of lubricant used:

.\;\.\
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How often do you lubricate the bqre’_(Mo‘nt_hs’or_'.Ndhpef'&f,rbunds) - 7"/1/5 (735/// /S 2/(/ #2
How often do you lubricate__fﬁ act ré’hh?_“z_,__ogt_ s or Numbér 6 ounds) ;

Box of Shels

e g action? (1 - Nomber 8 riinds) '8 Qe Y. f'\me L used JfE

How often do you lubricate the trigger assembly? (Months or Number of rounds) LEI/G’L?V Lrine (P2 dser ¢ e
R -

Comments: 77 ¢] AN,

S 6 L/&/%,C S Q/CZ/ /Vi)!/@’/' ﬁf& Is;g,el;qg/q, ONEOb e rey
’L 4?— 7L/l(3 I I\Cl \f<- C‘/"lﬂf’p f(%ﬂ/l/’/u( /%/(/ do‘;ﬁ/% /\ff(/ L Ci‘D, @.b/é

L4
When was the lest time that your firearm was serviced by a l{emmgton authorized repalrman/gu nsmlth7 e /j["a/

o [t Gans
What were the services performed? ”"u CL’ZK //) ac{ ‘[Z 92, { h( e

S)C Pz//(*e"r - (/m };é:@/‘// ity
//z,;/ 5’ csw/»/ ﬂu: M//é'c/ Dok ﬁ/ﬂ _S/ze V2 ,,Ef et NaviE ﬁuss’f

= - pws( Pleasz)
Cell_-[wiq agz-535/ -/~ 54¢=igq 555 Aol Soge.
Shlp your INSURED firearm by ‘either UPS or Parcel Post to: .

R

o REMINGTPN ARMS CO., INC

Ihon, NY 13357 e e

YOUR FIREARM ORINTHE SAME BOX WITH THE L

[F YOU FEEL YOU MUST SEND SPENT SHELLS | PLEASE

ME; ADDRESS (WITH-ZIP CODE), TELEPHONE AND~ -~

ﬂd" /00 ot

AL ATV L

M JATIT

hlpments w1th0ut a proper R
Charge repairs will be processed using the"foil'l}owi'nfd guidelines

Repalrs $75.00 and under will be completed and

{irned t6'you €.0. D (To &void C.0.D7 Charges please
mclude your credit card number and expiration date With. your gun) .

: FOF Repairs over $75.00; you will recgive a writteri éstimate detailing the nature of the repair, apphcable taxes

and shipping. You will have 30 days to approve the repair, estimate. Repa|rs can be pald by check money. order

or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repairs over
$75.00 by setting a pre-authorized amount that can be bllled to your credit card.
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