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Case Information 

RE# 
175263 

Date Opened 

9/16/2009 

Customer Information 

Type Business 

Reporter Scranton Police Dept. 

Remington Arms Co., Inc. 

Date Opened(PS) 

9/17/2009 

First Name Last Name 

Product Service 

Legal Case #:3790 

Date Closed 

9/17/2009 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Robert Brenzel 100 S. Washington Ave. Scranton PA 18503 
w 570-558-8301 
F 570-558-8483 

E rbrenzel@scrantonpagov 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on Safe release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

Customer reported: During a firing exercise the officer moved the safety from "safe" to "fire" and the gun fired without the trigger being 
pulled. dmf 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/308 WIN 

Accessories 

SKU 

25711 

Original Owner 
y 

G6710198 LC 2/21/2008 7:04:15 AM 

SCRANTON POUCE DEPT. TWO PIECE SCOPE BASE 

CONCERN: FSR 

Ammunition Information 

Mfg. Type 

HPBT/168 GR 

Other 

Federal 

Concern 

0: 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair under 
warranty 

Release of Claims 

Repair/Replacement 
Cost 

$62.38 

Cal./Ga. 

308WIN 
Factory 

y 

SKU 

Reload 

N 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

912212009 

Reimbursement 

UPC 

Cash 
Settlement 

DOM 

Reim. Date 
APV 

Mfg. Code 

Cash Date 
APV 

9/22/09: Per Fred S. - Could not duplicate concern. Check over at bench, replace trigger assemb at no charge under warranty. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date I 19/17/2009 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

I cause 114038 ![could Not Duplicate Concern I 

I !!Description I 126" 308 WIN I 
I I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 790&Type=Case 912212009 
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!Date Code I ILc I 
!Bore Plugged llFalse 

JBulged i!False 
Barrel 

!Fired llFalse 

JFired while Obstructed I 

JMuzzle/Crown Condition IJS!ightly Worn; Functioning 

JFiring Pin IJS!ightly Worn; Functioning 

/Shroud l!Slightly Worn; Functioning 
Bolt JFace IJS!ightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

JStop IJslightly Worn; Functioning 
Ir==========::~=========: 

I l
lCondition IJSlightly Worn; Functioning 

ExtractorJCutCondition JJS!ightly Worn; Functioning 

_ JExt/Eject Test JJFalse 

I I
JB!ock Condition 11---Select---

LockinglLug Condition llS!ightly Worn; Functioning 

_ !Notch Condition 11---Select---

I I
JExterior Condition i!Slightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

_ JFore End Condition 11---Select---

I IJCondition l!Slightly Worn; Functioning 
Receiver 
_ JBulged llFalse 

!
Safety jlDescription I !STANDARD M/700 X-MARKPRO SAFETY I 
_JFunction HLike new; Functioning J 

I I
JLift 11---Select--- 11.0I 1 I 

SearlNotch JJLike new; Functioning I 

_ -1 IJTest Fired llFalse I 
'~I=========;! Tests l:==Fa=l=se=======~I~ ----------------' 
Feeding Test _ _ _ 

I I

JCondition l!Like new; Functioning I · 

Trigger !Pull IJ---Select--- IJ4.5# I 
!Altered HFalse I 

!sub-Assembly !IX-Mark Pro I 

!Non-Remington Components llDescription I lrwo PIECE SCOPE BASE 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 790&Type=Case 912212009 
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Scranton Police Headquarters 
100 South Washington Avenue 
Scranton, Pennsylvania 18503 
Tel: (570) 558-8301 
Fax: (570) 558-8483 

Scranton Police Department 
Special Operations 

Lieutenant Martin Crofton 

To: Remington Arms Company Inc. 
From: Detective Sergeant Robert Brenzel 
Date: 14SEP09 
Re: Return of Remington 700 G6710198 for repair 

Dear Sir/Ma'am, 
Enclosed is the Remington 700 rifle, serial number G6710198, which is 

being returned for repair. The reason that the rifle is being returned is that during 
a dry fire exercise the operator moved the safety from "safe" to "fire" and the 
weapon immediately fired without the trigger being pulled. I contacted your 
company and was told that the rifle was .. tJnder warranty and should be returned 
for repair. If you have any questions, feel free to contact me at (570)558-8316 or 
at rbrenzel@scrantonpa.gov. I would also appreciate anything that you could do 
to get this rifle back to us as soon as possible. We are not a large tactical team 
and without this rifle we would be down to two snipers available for deployment. 

Respectfully, CJ 
u~ 

Robert Brenzel · 
Detective Sergeant 
Special Operations/Sniper Team Leader 
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~llliizgton. 
Factory Repair Instructions 

(NOTE Please print <md cornplt!:te this form, und t~1•rn mc!udt' it wrt.tl you1 f:rearrn.} 

Model Number; /<X.) S~ri11I Number: (;- ' 7 / t) / q'( 

Address (no PO Boxes): 

\ 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: 

other (i.e.;· buiietweight/type;·shot size; .. powder): \. b 'g' . - .:--- --·· -- --·.-· 

Handload Information: l\J ~~ 
Powder used: pow.der'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore7 (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 
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.il. 
How often do you luorlcate the bore; (Months or Number o! roundi:) "'f?'\kRV. '-:lo g__CVN Qc:;" -

How often do you lubricate the ac:tlon? (Months or Number of round5) ~Q'Y' .. , .... ., e.:.1 ~~~-- :, --: './ 
' 
How often do you lubricate the trlg9er"assem~ tMO:.,ttis o'i: Nufnber of mundr;) I .. --

\ lfl,,~j -- --

Have vou reviewed the :leaning and maintenance recommendations on our web r.tte or 1n our :>vmers manu1117 I aES Elio . __ --
Comments: 

When was the last time that your firearm was s~rvtced by a Remington authorized repairman/gunsmith~ NtJr::~lt 
-· 

What were the services pertonned7 NI ICJ 

Ship your INSURED firearm by either UPS or Parcel Post ta: 

REMINGTON ARMS CO., INC 
•4'· 

ATTN~ Arms Service Divison 
·- 14 Hoefler-Ave 

.. .Il.ion.,.-N¥ 1335.7- ---

®.iwARN!NG: DO NOT SEND LIVE OR SPENT SHEUS IN YOUR FIREARM OR IN THE SAME SOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL-LAW; IF YOU F::EL YClU MUsT SEND 5PEN1 SHELLS PlEP.5E 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_~._ ADDRESS _(WITH ZIP coo::)' TELEPHONE AND 
MODEL AND 5ER1AL NUMBER OF YOUR FIREARM. 

::-Record the serial- number of your firearm before sending It. 
:: Pack your firearm for safety and to pre-vent further damage-in shtpptng and haridling. Preferably, 

ship In a firearm bmc (Note: Origlnal boxes may not be-returned.) 
:: Remove all ac:cessories from your firearm tn prevent loss or damage. 
:: Provide a return ·address on both tlie outside and inside the bm:. Shipments without a-proper 

- return address wlll be refused. -- - -- --
.:: Ship your INSURED firearm by either UPS or· Parcel Post. ·Remington Is not resoonslble for 

damage or loss during shipment, so you may elect to pur.:hase insurance from your carrier. 

Charge repairs will be processed using the followlng guidelines: 

:: Repairs $75.00 and under wfll be completed and returned to you C.O.D. (To avoid C.O.D Charges, please 

I indu de your credit card number and expiration date with your gun) 
I 

:: For Repairs over $75.00, you will receive a wrtften estimate detailing the nature of the reoair, applicable taxes 
and shipping. You will have 30 days to approve the repair. e.,-timate. Repairs ::an be· paid by ::heck, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75. DO by setting a pre-authorized amount that can be bllled to your credit card. 
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ton Arms Company, Inc. 
Global Drive 

mphis, TN 38141 US 

.,: 1-56-157-01-SE-02461 

p To: 
SCRANTON POLICE DEPT. 
100 S. WASHINGTON AVE. 
SCRANTON, PA 18503 US 

~der Nbr Custom.er PO ?ll:>r 

Serial Number Manifest 
BL Nbr: UPSC Small Pkg. 

Date: 03/17/2008 
Page: 1of1 

Shiprnent:443768 

Sold To: R4644320 
JERRY'S SPORT CENTER, INC PA 
MAIN STREET PO BOX 121 
FOREST CITY, PA 18421 US 

RAMAC Description I OverPack - Serial Ni.unbars 

6755 JSC23532 
25711 MODEL 700.TM TWS 

010902203 - G6710198 
25711 Total: 1 

Total Serial Numbers: 1 

d of Document 
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, ·Address Information._.:: .. _.::.::_ ·····--'---------~·-'-·.·-·--··-----·---·-·-···--·---·--·-·-~-c. 
. Cus:lom~: , · '. , .: -. .. r. .Receive~ From 

. Name: ]SCRANTON POLICE DEPT 

Add!es .. 1: ;ATTN ROBERT BAENZEL 
A01i~ •• 2: !1ciifSwA5HiNGTiiNAVE··-- · pi:J Box: r----·

o,., !SCFiANTciN 

Return To: 

JSCRANTON POLICE DEPT 

!ATTN ROBERT BRENZEL 
~-OOSWASHT~[GTONAVE·----- · PO Bc»d 
1$CRANTON ·----------

L ::_ Stote:~ z;pc;,de:11a503 ·cc.un1rv:W-. S tote: JPA-:-' Zip Code: j18503 Coun~y:!D'S"'" 
···-------

Estimate History J Sta~us , · Shippng I BiUiog 

- C."'rent Status 

A!;pair Location· 
J ILN > · 
o.:inent Location 
j' ILN 
Tr~sfe1 Number 
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