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Remington Arms Co., Inc.
Product Service

Legal Case #:4385
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
188398 2/4/2010 2/23/2010 2/23/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Mel Doyles Shop Mel Doyles Shop ~ 401 EllisLn  Plummer ID 83851 W 208-686-1006
Incident Bill Burns POBox 525 St.Maries ID 83861 H 208-582-2334
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S fired on safe release Concern:1007 Fired on Safe Release Unknown
C

2/25/10 Per letter with rifle, alleges that this firearm has discharged twice, round in chamber push safety ahead and bang. He has tried since
and it won't do it anymore.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/300 RUM 27389 G6891172 WD 8/12/2009 1:09:27 PM
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPORTS HDQRS U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:l:frlnlen ¢ Rei:l.)‘laate CaZhPI‘)Iate
Per llion, replace TPA n/c to
restore confidence
Repair/Replacement  Repair/Replacement
Cost Date
60.64 2/2512010
2/25/10 Per 1lion, could not duplicate concern. Replace TPA to restore confidence in rifle at n/c.cm
Examination[Remington/CF/BA]
Part Sub-Part L Code | Comment _l
Examiner B.TRAVIS
Exam Date [2/23/2010
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause [4038 [Could Not Duplicate Concern ]
Description B 26" 300 RUM
Date Code WD
Bore Plugged False J
Barrel Bulged ||False
[Fired [False
[Fired while Obstructed

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4385& Type=Case 2/25/2010
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[Muzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ——Select——
{Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition --—-Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ISTANDARD XMP SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly [Non-ISS
Lift -—-Select--- [013 j
Sear Notch Like new; Functioning
Test Fired IFalse —|
Feeding Test Tests [False |
Condition [Like new; Functioning WILL FOLLOW DOWN
Trigger {i:il |---Select--- 34
ered [Iialse
[Sub-Assembly “|[X-Mark Pro
2/25/2010
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- HMEL DOYLES SHOP
- J40T ELLTS LANE
{

Address 2{ . PCIBox:I
Citge {PLUMMER :
f Zocmimﬂ o Comhy" S

*" | Code
2/47261010:30:4) New
2/22/20101:44:4| Expedite
2/23/20108:08:C Maint Repair Mantenance
2/23/2010 8:41:(] Estimate E stimate Update
2723720109:42. Repeii immediate SAP Ak

2/2372010 11:52 penceri From: Repait Bench

From: Check In
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