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Remington Arms Co., Inc.
Product Service

Legal Case #:4232
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
185737 1/11/2010 1/12/2010 1/12/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Dawn Butterfield 14816 N 63rd Ave Glendale AZ 85306 H 602-943-8830
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015 Improper Maintenance
ﬁred.on bolt closing and Concern:1008 Fired on Bolt Closing Unknown
opening
C

1/14/10 Per letter with firearm, Butterfield states while loading a shell into the chamber and placing the bolt down, the firearm automaticly
fires without pulling the trigger. Placing the bolt in upward position while having a shell in the chamber the firearm automaticly fires without
pulling the trigger. Having a shell in the chamber and having the bolt down and tap on the bolt and the gun fires automatically without pulling
the trigger. Did not do this a year ago in target practice.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 A6795741 WV  8/23/1979
Date Purchased Where Purchased Accessories Original Owner
3/31/1996 MALLCO DIST PHOENIX AZ AFT MKT STK U
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement - Date
Settlement Date APV APV

Per Ilion inspect/decision replace
TPA, clean at BLSM program price

Repair/Replacement Repair/Replacement
Cost Date

45.23 1/14/2010

1/14/10 Per llion, trigger assembly is dirty. Trigger is binding, not returning properly. Replace TPA, check over, clean under bolt lock
program price of $20 + S&H.cm

Examination[Remington/CF/BA]

[ PEpee— T Pra— ey P T < —

Part Sub-Part [ Code ] Comment

Examiner B.TRAVIS
Exam Date 1/12/2010

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4015 [Improper Maintenance ]
Description 22" 270 WIN, VENTED J
Date Code WV |
Bore Plugged False

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4232& Type=Case 1/14/2010
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Bulged False

Barrel Fired False
[Fired while Obstructed
Muzzle/Crown Condition {[Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning

Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning

Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—-Select---

Locking Lug Condition lSlightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning l

Overall Stock Condition ---Select-—- |[AFT MKT
Fore End Condition ---Select---

] Condition Slightly Worn; Functioning

Recetver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY |

Safety - - —
Function Like new; Functioning
Lift --Select-— [014 |

Sear Notch ike new; Functioning

. Tests Test Fired [False ]

Feeding Test False

Condition Slightly Worn; Functioning |[IDIRTY STICKY TRIGGER SLUGGISH
. Pull ---Select--- 7H#

Trigger Altered [False
Sub-Assembly [M/700 Bolt Lock

[Non-Remington Components [{Description [E TMKT STK J

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4232&Type=Case

1/14/2010
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: Shipping / Biling

E . Curient Status

R0 1ZAE

Repair Added

- Estimating
1/12/3310 8.052SAM

111/201912:46

Repai Maintenance

| T2/2010 8:057

Hepair Maintenance

BY: e
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)
Modei Number: "700 4 DY Serial Number: A&, ’76;'5 ’7/,/L
Are you the original owner?: &Z8:VES Bt ht R‘Qa LLS?OI
Name:/:DASJJ N, Bu%egqﬁ[d Date of Purchase: 3 / 3 /C[ .
Address (no PO Boxes): |
1496 . 638 Aye
city: Glfﬂ(é@ le State: A4 2. ]Zip: LTI00
Phone (Daytime): (03 T4 T K3IO Fax:
E-mail Address: huntzess dawn @ Mc’:" 2erR0, COm
1 would like to receive future e-mail updates from Remmgton ] .
Please describe your problem: WQIT LOC{[!IHC‘ co g}\e{ I lf\‘lL’b +I\€ ¢ lﬂdmbﬂt y
Qn(r() Jacing Yhe bs i4 dowi 7: Fizecagm Gu*"oma'ﬁc(q Fites
wi-H'\cLJ’ ﬁ.,. Tﬁr’\[ ‘H\c,_roquelﬁ Placing dhe ba l4 {n qf‘uif/flz/ L “wken - %
while ;’\AUI% a S)\c If in ¥k€ L/'\é‘mbéﬂ e Eoeecrem. fu H.wm -ha Fues

wi Hhoout pul/«nc,, de Teo Gqen. 4H61Uarg,u Shell v'n +he ¢ kccmluwu and
hauing —he by it doww and Tap sa yhe bo 1+, Jun Fiees aubmafidy
with eut pullng 4he Teeoed o Gun did got do Hh1s a g4 ean ago |'n
\aﬂla,()’ ?.lucahcc’ I e e :

=

Ammunition Information:

=

(\ Manufacturer: fo¢ Ming +3 N e 'Type:»-~ BTO win, -
( Other (i.e. bullet weight/type, shot size, powder): | S0 L. Copgele k-t SEO
Handload Information: /L/Ofl (5% .
Powder Used: | Powder'Weight:
Case/Hull Used: " | Primer Used:
Bullet Type/Shot Size: o © " |Rreloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: Ou,-]’t’ tS MNitixo Se \\jf nt o H °10f9" S
How often do you clean the bore? (Months or Number of rounds) G rMioa -\’AS

How often do you clean the action? (Months or Number of rounds) 7 -@ é 2 On“’l‘\ S

How often do you clean the trigger assembly? (Months or Number of rounds) "5/

Mevep huve Talklen Mo Gun q!p{f(-f— . |

“ ) Brand of lubricant used: qu"f( s GLLh O i L/ oL HD/‘)}OQD
s TRIG- ASSH i 2T k// Tilty. 1:{; BIMDIFG —
N W'l J p ez 77,)/,\ [
pot et wav iy piofizinty
¢ hse f¢ Of-"‘/l/ e b v{"é“"\ b‘f I+ Lo<~l‘~ ,;?,:71/”:4414 ff\’i V[\(\\'
IC/@iL B roogo L5¥FC . \/
&?W*“Cm
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Number-:

- IN YOUR FIREARM | OR IN THE SAME BOX WlTH THE
, I TF YOuU FRFIL YOU) MUST SEND SPENT SHELLS PLEASE
[

001857 S

| Ship your INSURED firearm by either UPS or Parcel Post to:

{VA‘ 67 91*3 7 'jserfC'e‘Di“Visohi‘~-v L

How often do you lubricate the bore? (Months or Number of rounds) é mfbn‘{—‘c’\ S

How often do you lubrlcate the trigg

WNeve & ha.Jc a Kf—f\ -—}'Ae, b—ux\i

CommentS'—fJ_/ fecreded an OIS manciaC  beT wasnt grven

n s%ﬂud'w"\-s on _how 4o cleata pifle by d:s assenbly. et 41’["— P“L

——— —— pywwers Jw
When was the last tlme ‘that your firearm was servn:ed by a Remmgton authonzed repalrman/gunsmltm

“~» ARMS CO., INC

2fler-Ave -
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