
rrmtu1spiay . 

Case Infonnation 

RE# Date Opened 

185737 111112010 

Customer Information 

Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/12/2010 

Product Service 

Legal Case #:4232 

Date Closed 

1112/2010 

rage i 01 L. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact Type 

Incident 

First Name 

Dawn 

Last Name 

Butterfield 

Street 

14816 N 63rd Ave Glendale AZ 85306 H602-943-8830 

Incident Information 

Claims 

PI 

PD 

S fired on bolt closing and 
opening 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

1/14/10 Per letter with firearm, Butterfield states while loading a shell into the chamber and placing the bolt down, the firearm automaticly 
fires without pulling the trigger. Placing the bolt in upward position while having a shell in the chamber the firearm automaticly fires without 
pulling the trigger. Having a shell in the chamber and having the bolt down and tap on the bolt and the gun fires automatically without pulling 
the trigger. Did not do this a year ago in target practice.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

3/31/1996 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

MALLCO DIST PHOENIX AZ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

AFTMKTSTK 

Remington/700/CF /BA 

Settlement 

Per Ilion inspect/decision replace 
TPA, clean at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
45.23 

Release Date 

Repair/Replacement 
Date 

1/14/2010 

SKU 
20000 

Original Owner 

u 

Reimbursement 

Serial Bbl. DOM 

A679574 l WV 8/2311979 

Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

1/14/10 Per Ilion, trigger assembly is dirty. Trigger is binding, not returning properly. Replace TPA, check over, clean under bolt lock 
program price of $20 + S&H.cm 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
~================~,~E=x=am==in=e=r==========~~~~~~~~~~,~B=.T=RA==V=I=S======================~I 

!Exam Date 11112/2010 I 
Examination !Product Type IRF I 

!Action Type IA I 
!Assigned To IF.SUPRY I 

122" 270 WIN, VENTED 

1140 I 5 !!Improper Maintenance I !Cause 

!Date Code I lwv ll°°'orii>tinn I 
,!Bore Plugged !!False 

I 
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Pnntu1sp1ay rage Lor L 

' 

!Fired llFalse 

!Muzzle/Crown Condition lls!ightly Worn; Functioning I 

!Firing Pin llslightly W om; Functioning I 

!shroud llS!ightly Worn; Functioning I 
Bolt IFace llSlightly Worn; Functioning I 

!Handle llS!ightly Worn; Functioning I 
lstop llS!ightly Worn; Functioning I 

I l
jr=c=on=d=it=io=n====~i!Slightly Worn; Functioning I 

Extractorj::=C=ut=C=o=n=di=ti=on===~lls!ightly Worn; Functioning 

l~·=================~J~E=xt/E====j=ec=t=T=es=t======~ll::=F=al=se===============: 

I l
jBlock Condition 11---Select---

Locking ILug Condition lls!ightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition !IS!ightly Worn; Functioning I 

Overall !stock Condition 11---Select--- llAFT MKT 

. !Fore End Condition 11---Select--- I 

I !
!condition llS!ightly Worn; Functioning I 

Receiver · 
. !Bulged !!False I 

I !
!Description I ~IS-TA_ND_ARD __ MJ_7_0_0_B_O_LT-LO_C_K-SAF_E_T_Y~I 

Safety! r= =======~,,r-------,, . FunctionLike new; Functioning . 

lsear l

lLift 11---Select--- ll.---.0-14------------,1 
?IN=o=tc=h============~,-~IL=ik=e=n=ew==;F=u=n=ct=io=n=in=g==~I 

I l
jTest Fired ll.-F-al-se----------------.1 

l~=========:ITests I 
!Feeding Test .. !False . 

I l

lCondition llslightly Worn; Functioning llDIRTY STICKY TRIGGER SLUGGISH I 

Trigger l::=P=ul=l =======:11---Select--- 117# I 
!Altered !!False I 
:==========~ 
!sub-Assembly llMJ700 Bolt Lock I 

!Non-Remington Components HDescription I !AFT MKT STK 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: i/OO ADL Serial Number: .A&7C/ 5 'Jl/ / 
~-

u_s,ed Are you the original owner?: ES 
~ 

0 -~l-lc;... ht Rifle_ 
Name-cDAti )rJ-:J)u f+el(i-,'eld Date of Purchase: 3/31/qG, 
Address (no PO Boxes): • 

jlf g/~ IJ, 0~gc£ Ave. 
City: G le ndct.. I e.. State: AZ.- lz1p: ~S-30~ 
Phone (Daytime): ft.OJ 9'13 ){~o Fax: 

E-mail Address: h u.n+i<.es. s du. wrJ c.0 ~e+ Zet<..o. Corri 
... ···.··· 

i I would like to receive future e-mail updates from Remington. 

Please describe your problem: u.>ht' /e.... Loadi'nei Q, <::.. 1-.e I I .. i .. (\ ./-r;;. +~e. C ~a.mberL 
Dnd .. n ictl 1'.rlc; +"-t- bo I·+ doiJ.ilii. -Pht h'iteli tm ·a t.i -4-oma..f-i"ci11 1-:', 'te .S 

w i.J-h O~tf- 0;;. {f.".'\ti +he- (1C.1'4 q-etl, .::f'/C<U:"\ct: +he. .ba If ... (\ 4 pwc1({tl f1o~s.,'h.vn 

whd~ htW ,- "4- a She II 1 'n '-Vh.e C ho;rn .hell 1 _._j.;1.._<...- l-•.e(f"'tefY1- Cl u. .f-e ,..,.,ct .f-, t:..f<:; F.:.t e.S 

ui't·~ 01.ot ./- ,ou.. t /,·.fl(j,. --1-k -rt. i"~ q e. IL- ~ +~ci. Ui'~ tl shc.t I 1 'ri +A--c.. c J..t:,,,,d,-eA. cu\ c1 

h~vi':1_:r -tl-v _b_, i+- d pr,..) ;1) anci 'Gf /) i'I --f'h<-- bc.)-l-11uri h /t_ c' 5 Ct. Lt J.o /Y'I~ fa I 

IA)\ th Oto:.. +- p ... I f.'r~ -tke.- -rt::1'£r&-tt{, .,· C-1..cn a,, cl. fl o--1 
~ 

do -fh (S .q ~~ -ea K, 

\till~-{)- 1l ti.L-!-.'U' · .. ,. ... .... ··-

Ammunition Information: ... 

Manufacturer: e( (r'lit'\4 +v ti Type: . d- '70 L<l ;'.fl , 

Other (i.e. bullet weight/type, shot size, powder): i 5µ, ~tt. -C:o1u~Lok--f :;~ 

Handload Information: Non& .... 

Powder Used: Pow.der"Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 0 LL -1--e r $ tJ-1--hto Sc l\Jl r1+ (.7 '{.. 1-1., .oth'.' ..'.> 

How often do you clean the bore? (Months or Number of rounds) " (Ylo,,+ks 
How often do you clean the action? (Months or Number of rounds) 7 -8 -~ /Y1 on +i1s . 
How often do you clean the trigger assembly? (Months or Number of rounds) -fj-

f,j e J er Ii. haJe..- ·-ra. k~,, ~ b-1--t-n C1 /)4 (.:-1-· 
Brand of lubricant used: Ou+ell s G--uY\ D1G OL H-oope-.'.> - . - . ' rrvq. ftSS,.lv1. DI fl J y Ti? (9' I? ~If.ID!.!' 7 ,,--

iU]'t Jltl'.f vt'1 µ ~-fv-1 'Y' io ~-i 'lry .. J-<p ~ ~ I ~ ~. . 
C 4c. {( c v..rz 'j ;;:.. /..t..!j,-v i-~ ;'lJ..~ r'- (>~! /t L..ocfl ,;1U7~1 
(201\.. 6 )..D, iEO + 5· ·ff:J, 

Ct lj 0 

t?-. n 

i I 
·-i "?.. 
t, cl I 

·J ri7 \jJ I 
</~ 

I 

.o \\ 
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How often d_o you lubricate the bore? (Months _pr Numb.er bf rounds) · (., {;;/h'l,,+Vi 5 

Have you reviewed the cleaning ~nd ~aintenance .recommendations on our ~eb site or in our owners manual? 

~~- YES · blNo · ..... - . -·- .... · · - ·. . . 
Comments: ·::::C f'e c_.,· t: ,je cJ Cl r1 (l~/l/ell.:S fnClt7U CL C .h\(.:+:- Wt<S VL'f ';/ i"v ,_·0 

1' n .. d-rl L1 c -1- ,-.,n.S Of' h.:,..,) .J-o <::.k.SiY 4.-- f__~ ~ f.c. bc1. d (";) Ci S Se .n bl 4 1'nc ".f-h.-.:~l/L-1/.._s 
-.•-·-o·------------ , ...... -.- ........ _ ...... ---· - .•. --- . • .::-::: .. -- --............................ u ..... -...... ._ ... , ...... _ :- .... v .......... -----
When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? . :ET · 

- ·-··--.-~ ....... , -...... , -~ ""·-····"···. _,.,.. ____ ..... ~- •... 

. -~zj~-def:~?09 ,~--~:>-74 1-'"', ''t-!iMS(:IJ.·(,!_NC'"' ... ::~ • 5etvite· Divison -
~fler;Ave -· 
~y. .. 1335.7.- -· ·······- ··--

/Ill/HI l~l /llll lllll lllll Ill~ I/Ill I/Ill I/Ill II/I II/I 
RE001 8!3737 
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Ill '1l ::r I 
:::i Ul CD ! 

" ::r (') 

f 
() " '1l :ii: 
a. , 

I 
i 
~ 

f ...... 

CJ) 
III c d c 
Ill CD CT 
iii" "O ;t -I 
;:, 0 ';} 0 
0 Cll -(!) ;:::,: r >< !!!. 

":."":---

~·J 1'.l ....... \AS -:?..·~·-,....: . -.. -.J ~ ...... / J 
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'~ .......... 

. IN YOUR FIREARM OR IN THE SAME BOX WiTH THE 
L:-TF"Y(ii 1"--FFF"1 ··vn1·J •'MUST .. SE"ND~sr~ENT s1:i"ELIS~PLEAsE'" 
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