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Case Information 

RE# 
186156 

Date Opened 
1/13/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/21/2010 

Product Service 

Legal Case #:4267 

Date Closed 
1/21/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Martin's True Value Martin's True V 4215 McMasters Ave Hannibal MO 63401 

Incident David Carr 11176 Hwy 0 Hannibal MO 63401 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on safety 
release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:l007 Fired on Safe Release 

Unknown 

1128/10 Per letter with rifle, he sent the rifle several years ago for the same problem of firing on safe release. He has not shot 
it much since then. On Jan 5th he went to sight it in and fired a .270 round and went to fire another and when he took the rifle 
off safety it fired on it's own.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/270 WIN 

SKU 
20000 

Serial Bbl. DOM 
6597912 RR 1111/1968 

Where Purchased 
SOUTHRN GN DISTR MIAMI FL 

Accessories Original Owner 
u 

CONCERN:FSR 
'------------------------~--- ~ -- ~-

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion inspect/decision, 
replace TPA, clean at n/c. 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
75.64 1/28/2010 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1/28/10 Per Ilion, could not duplicate concern. Trig assm updated 6/02. Trig return sluggish, rusty. Replace TPA, check over, 
clean at n/c.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

Examination !Exam Date I :====================:::; 
!Product Type I 

1112112010 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4267&Type=Case 1128/2010 

PS 10638 



rnmu1sp1ay rage L. or L. . ,, _, 

I 
llAction Type I IA J 
!Assigned To I IF.SUPRY J 

!cause 114038 llcould Not Duplicate Concern I 
jDescription I 122" 270 WIN J 
jDate Code I IRR I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
IF ired II False I 
jFired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt jFace llw om; Functioning I 
jHandle jjstightly Worn; Functioning I 
I stop llslightly W om; Functioning 

EJIConditioo llstightly Worn; Functioning 

!cut Condition !!slightly Worn; Functioning 

jExt/Eject Test llFalse EJBlock Condition II---Select---

ILug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select---

81Exlerioc Condition jjslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
!'Condition llstightly Worn; Functioning I 

II False I I Bulged 

EJ'D"'cription I lsT AND ARD M/700 SAFETY I 
!Function !!Like new; Functioning I 
jsub-Assembly llNon-ISS I D'Lift II---Select--- 11.010 I 
!Notch llLike new; Functioning I 

!Tests 
JITest Fired llFalse I 

jFeeding Test I. I jFalse 

!condition llLike new; Functioning I 

Trigger 
I Pull 11---Select--- 116# I 
jAltered llFalse I 
I sub-Assembly llM/700 Non-Bolt Lock I 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=4 267 & Type=Case 1/28/2010 
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: Sta'tus: . . 
;-Address inf~,;;,~tion_;_~--~·'---"-"-· '¥:........ ... -.-· .;;_,__~~-~ 

Custonier. ·. "<'.:.Received From < Aeturri T 0: 

: Nome: jMA,_ ___ RT'"'"1"'-N,'-s-m"""'u-E"'"v"""AL--U...;E--.· _....:;.;.......__~---"'-- !MARTIN'S TRUE VALUE 
f'" ·Received From 

L Addresh 14215 MCMASTERS AVE ·J "42"'1""5""'M"'CMAS""'"'"'T'"'ER"'S'"'A""v"'E ____ .,.,.------
:. Admess2:l--·----·- pQB~i<r-··---··:· )"·························· Poe;;;.r-· 
: · :·City:JHANNIBAL . . • "'JHAN~N=IBAL'77"". --.. -----'~~.,_~'-"'.-.~-·-;J-.n.-s-··." 

:State:lM() ZiJ>.cOde:.16340.1 ' c0Gn1ry. rus:- State: IM1J--: Zip cO<!e: 163401 ~•IJOU 
.>, .>.,,;.,.~,,:,,;,,_,;_,,:,._,,.:,.,.n-••:..~.,:~:-••:,\:.~.,._.,.,..~ ••- ,,. 

m.: rrc r:-:cr:-: . 
Shi>Piig I Billing 

·.. . CUrrent ~latus · 
r Shipping HOid 

r lrt~rF ace Hor! 

r Esiim~oSent 
p' P:..i• Receried · 

[ Repa!!ig. 
I 1121/2010 6;00:21AM 
I Syslem 

[ . Repair Bench . . 

·c. Paised 1n$~ti~ 
· • r • ROturn As Received 
. C, Has beenApPro~ 
f")nt~ni.IR .. pai, .. ; . 
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· R .pa;, Loc.tiOn . 
J ILll 
Cunent L0catioo. 

· j.. ILN 
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