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Remington Arms Co., Inc.
Product Service

Legal Case #:4464
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
192755 3/25/2010 4/1/2010 4/1/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident John Cox 104 Walnut Hill Ln ~ Gassaway WV 26624 . jchggj%g“gﬁ;f’com
Incident Information
Claims Codes Repair Est.  Medical Treatment = Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S fired on safe release Concern:1007 Fired on Safe Release Unknown
C

4/12/10 Per note with rifle, "3 yrs ago pulled trigger did not fire. Touched bolt weapon fired. While cleaning rifle would fire when safety was
released. Local gun dealer cleaned trigger assembly and adjusted in Nov 2009 pulled trigger rifle did not fire touched bolt rifle fired.
Happened again in Dec 2009. Local dealer cleaned trigger assembly and adjusted trigger."cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/280 REM 26961 D6212052 BP 1/6/1995
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTERINC  FRONT HALF OF SCOPE BASE u
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lirs:en ¢ Rei;nl.)‘l? ate Ca{si;]\)}ate
Per Ilion, replace TPA
atn/c
Repair/Replacement Repair/Replacement
Cost Date
47.23 4/12/2010
4/12/10 Could not duplicate concern. Safety works hard. Replace TPA at n/c.cm
Examination[Remington/CF/BA]
Part | Sub-Part I Code | Comment
Examiner B.TRAVIS
Exam Date 4/1/2010
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 Could Not Duplicate |[TPA HAD BEEN CLEANED AND ADJUSTED AT PATHFINDER
Concern SPT GOODS AFTER INCIDENT
Description 22" 280 REM
Date Code BP
Barrel Bore Plugged False
{Bulged False
W |False |
[
http://cps03ap13:200/psaapp/PrintDisplay.aspx 7ID=4464& Type=Case 4/12/2010
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Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning |
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
... Slightly Wormn;
Condition Functioning
Extractor Cut Condition ?Kﬁ?ﬂg n\iz(gjm;
Ext/Eject Test False
Block Condition ---Select--- |
Locki Lug Condition Slightly Worn; HEADSPACE 1S OKAY. BOLT WOULD NOT CLOSE ON
ocking £ JFunctioning EXTMAX PLUG
Notch Condition -—Select-—- |
Exterior Condition ]?llllr%(l:]ttll())] n\i?ll(g)m;
Overall Stock Condition ;{:r%(t:]tt]l())] nxgm;
Fore End Condition [---Select---
Condition Slightly Worn;
Receiver Functioning
Bulged [False ]
Description [STANDARD M/700 SAFETY ]
Safety Function Egﬁ?{t}g n\itllgm;
Sub-Assembly Non-ISS
Lift —Select--- [ot1 |
Sear Notch [Like new; Functioning |
Test lTest Fired [False j
ests
Feeding Test Ealse
Condition Slightly Worn; SAFETY WORKS HARD
Functioning
Trigger Pull F-Selec -
Altered [True SET SCREWS ALTERED
Sub-Assembly [M/700 Non-Bolt Lock |
non-Remington Description FRONT HALF OF SCOPE BASE
omponents
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4464& Type=Case 4/12/2010
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‘ How often do you lubricate the bore? (Months or Number of rounds)

How often do you lubricate the zction? (Months or Number of rounds)

row often do you lubricate the trigger assembly? (Months or Number of rounds)

“a\m you raviewed the ciezning end mamterance recomimencations on our web site or in our owrers manual?

e &
1o
SYES i TLNC

Comments:

When weas the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed?

el Post to:

D6212052:

Model

service Divison
:fler-Ave

L \\\\ [ I\\\N \\\\\\\H\\l\\\\\l\ Il

IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
a_ / (ME, ADDRESS (WITH ZIP CODE), TELEPHONE AND

. WU TLRCA

1t Record the serial number of your firearm before sending it.
i1 Pack your firearm for safety and to Drevent further camage in smppmg and handhng Preferably,

ship in a firearm box. (Nme Criginal bcxes may not be returned.)

11 Remove zll accessories from your firearm to prevent loss or damage.
it Provide a returr address on both the outside &nd inside the box, Shipments without a’proper

return address will be refus=d.

1 Ship your INSURED firearm by either UPS or Parrel Post Remington is not respon5|b|e for

damage or loss during shipment, 50 you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the foliowing guicelines

:* Repairs $75.00 and under will bz completed and returned o you C.0.D. (To avoid C.0.D. Charges, please
inciude your credit card number and expiration dase with your gun)

i1 For Repairs over $75.00, you will receive a written estimata detailing the nature of the repair, applicable taxes
and shipping. You will have 30 deys to epprove the repair. astimate. Repairs can be paid by chack, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting & pre-authorized amount that can be billad to your credit card.
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Factory Repair Instructions
(NOTE: Plezse print and complete this form, and then includa it with your firezrm.)

Model Number: 700 ‘& ’ Serial Number: D L2V 20 5&
Are you the original owner?: ssmiisyY
Name: \TOT'\I\/ ? ( O¥X Date of Purchase: 2005"

Address {no PO Boxes):

/0Y WAL M LAVE

City: Gﬁssﬁ]h}ﬁy State: L\j\/ lZip: Qﬁé;(/

P

hone (Daytime): 3 Y~ 3G YU-270D Fax:

E

ail Address: 3(pX 354, @ GMfr/L (oM

would like to receive futdre e-mail updates from Remmgton

2

[ease dascribe your problem: ‘/@%ES f)co PMLLED TEI&dEl’\D D,D /l)():]\

FIRE. TouchED BoLT WEARY "FIRED . WHILE cLepamwe

RIFLE woud FIRE WHEN SAFETY wiS WELEASED, AL

Gun REALER ULEAVED TRIGGERS ASSENMBLY Aud ADIUSTED

M) NOY 2004 PULED. TIRIGLER IWFLE DID. MoT FIRE

ToucHED BorT RIFLE FIRED  HAPPEwED AR 1N

DEC 2004, LOCAL Dt:r%EP CL&:F)/UED \FM&E)? ASSEMZBLY

Anny ADIwSTED W?WEP

Ammunition Information:

Meanufacturer: HUEN}‘}“D\/ S ﬁype:_..

Other (i.e. bullst weight/type, shot size, powder):

124 (RAMW <ET

Handload Infarmation:

Powder Uszd: ' " |Powder'weight:

Case/Hull Usad: ’ Primer Used:
Bullet Type/Shot Size: , o "{Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning scluticn used: HOPPE I 0.9 SoLVENT

How often do you clean the borz? (Months or Number of rounds) /QUN(/UQ[LY

How often do vou clean the action? (Months or Number of rounds) £} pIVURALLY

How oftan do you clean the trigger ass=mbly? (Morths or Number of rounds) AN/UM ALL\/

|8

rand of lubricant used: HOPPE’S /\/Oq LM\BR[CAT!M& Ol

22
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a !ZBO REM Produced: 01/06/1395

ial’ D6212052 Model 700 Cente: Fire Calber:’

Répaimart ; ‘Brucs Travis « -

2 Status T Fepaiing /172010 S 4404 AN <

& RecevedFrom ~

. Customer: . “RetinTe: - . 4 Received From
" Name:[JOHNCOX ) JIOHNCOX
Addiess 1 TIO WALNUT HILLLN § ‘ S SRIWAINOT RO
Addess 2] PQBox] SURPD | PABod

" Cityr [BASSAWAY
Stale WV Zpcode: 2B

L EASSAWAY
State: 1Y -Zip Code: 12—5‘824 .

Courti0S. - .

[ 7 Contact 7 Condition - [ %

*+ Shipping # Billng -

: 5 Co YRS 'U - () 1 vt I T . Cuitent Status
{Date - de - .. - |UserlD - |Desc ¢ - . T:ShippmgHed "~ [~ Hepaiing
3/25/231011:48“: New thomaspe Flepa{r Addet;l T |rier.l.’m:e‘ Hnld AR 72010 9 44.04 AM
. 1.3/25/201012:05 EmaiSent AmEmail Repar Received g o P e
25/201012:05] EmaiVerfied | AmEmai Receipt 17 Estmate Sert - i e
4/1/2010 8:41:24] Maint Tiavisbw : Repail Maintenance - ¥ Pats Received- " Hél i:!:.ocalil;h 5
41/2010 3:42.42| Estimate Travisbw E stimate Uipdate s £ Passedinspiction .{'E“"”‘lm =
4 41/2010 9:44:04 i immediate SAP Allocation ! 7 e T

From: Repail B

4172010 11:38:5]
RO

I Return As Received twkeri'ﬁocéﬁqh' o
T §_f‘lj‘_l§s been Approved ’"'N B
_‘rf-"!’ﬁemalnép_ﬁi’ e Tra.nserNumba -
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