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Remington Arms Co., Inc. 

Case Information 

RE# 
177888 

Date Opened 
10/16/2009 

Customer Information 

Date Opened(PS) 
10/19/2009 

Product Service 
Legal Case #:3865 

Date Closed 
10/19/2009 

Type Business First Name Last Name Street 

Reporter Fred Crandell 2476 Old US Hwy 91 

Incident Information 

Claims Codes 

PI 

PD Cause:4038 Could Not Duplicate 
S Push safety off & gun Concern 

fires Concern: 1007 Fired on Safe Release 
c 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Cascade MT 59421 H 406-468-4049 

Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

Customer reported: Wiped the rifle down with oil and now it doesn't fire like before. Now when he pushes the safety off -
the rifle will fire. Also wants us to plug the front sight holes. dmf 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 
Remington 

Date Purchased 

COBCERN :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair at 1 /2 
normal charges 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 
700/3006 SPR 
Accessories 

AFTMKT STOCK 

Remington/700/CF /BA 

SKU 

* 
Original Owner 

u 

Serial Bbl. 
278055 CP 

Release Date Cash Reim. Reimbursement 
Settlement Date APV 

Repair/Replacement 
Date 

DOM 
4/1/1967 

Cash 
Date 
APV 

10/20/09: Per Fred S. - Trigger & trigger pin are rusty. Could not duplicate concern. Check over, replace trigger assembly, 
and clean@ 112 normal charges. dmf 

Examination[Remington/CF /BA] 
.-----·----------------------·--·-----------------~---------------------~--------- - ---------- ---- -- ------------------

I Part II Sub-Part Code II Comment I 
!Examiner IE.TRAVIS I 
!Exam Date 110119/2009 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 
II II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3865&Type=Case 1012012009 
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I cause 114038 llcould Not Duplicate Concern I 
!Description I 122 11 3006 SPR I 

~===================: 
!Date Code I lcP ] 

jBore Plugged IJFalse I 
Barrel !Bulged JIF alse I 

JFired JJFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition IJr-S-lig_h_tl_y_W_o_rn_; F-un-ct-io_m_· n-g---. 

•:===================:~==============~ 
!Firing Pin l!Slightly Worn; Functioning 

!shroud IJSlightly Worn; Functioning 
Bolt jFace IJslightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

!stop Jjslightly Worn; Functioning I 
!condition Jlslightly Worn; Functioning 

Extractor lcut Condition IJSlightly Worn; Functioning 

Ext/Eject Test !False 

Block Condition 1---Select--
Locking !Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

I l
jExterior Condition llslightly Worn; Functioning 

Overall Jstock Condition IJ~s-=lig=h=tl=y=W=o=rn~; F=un==cn=· o=m=·n=g===;l:~IAF_T_MK __ T_S_T_O_C_K ___ ~I 
_ jFore End Condition 11---Select-- I 

I l
lcondition IJSlightly Worn; Functioning I 

Receiver 
_ jBulged IJF alse I 

I I
JDescription I !STANDARD M/700 SAFETY I 

Safety !Function //Like new; Functioning / 

_!sub-Assembly ljNon-ISS I 

I !

[Condition llslightly Worn; Functioning IJTRIG AND TRIG PIN RUSTY I 

. !Pull 11---Select--- 114# I 
Tngger !Altered IJFalse I 

!sub-Assembly jjM/700 Non-Bolt Lock I 

jNon-Remington Components llDescription I JAFT MKT STOCK 
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.•IFREDCRANDELL 
: J2476 OLD US HW'1 91 Po 8~~1··----- :1·----·--·--

. . <jCASCADE 
· Country: !us. .. ;· · StaleJMf-:-. zii:i Code~ j&l42_1 

····-m-,··;:·r=r:r·r::c·1··-~'''·---'---
.Hi.tor9· / Statua Shipping I Bdling .. 

, , Current Status 
.r:.Sllpping Hold .•. f AppiovalHold .. 
r:: 1nieiFac~H~ld I 1011912009 6:45:08AM 

· r_, Estimate Sent .• [ · Tiavisbw 

r· p;.(, Received" . I Appri>veRack . 
· Repa;" Location h P;;;ied Inspection .· j · . ILN 

1n~,:=.;~~~r:;•;r..,....,.~;;:.::~,.,,..,,,,,...:..~T~::;:,:;::;,;:::,;,,.,..,,,--.,,.,.,,..,, p· ReiwnAsRe~~~ Cunenilocation -
r: Hai been Approved· l. ILN 

" · · Transfer Number.· r,, Internal _R_epai ;, ; 
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