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Remington Arms Co., Inc.
Product Service

Legal Case #:4339
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obhsolete
187313 1/25/2010 2/5/2010 2/5/2010
Customer Information
Type  Business FirstName LastName Street City State Zip Age Contact
Reporter Edward Galindez 43 Rustcraft Dr.  Greer SC 29651 E nothir?gﬁ?ctgg gﬁgzgail. com
Incident [nformation
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1008 Fired on Bolt Closing

C Fired on bolt closing
Customer reported on our repair form - Rifle has fired 4 times upon closing bolt with round chambered. Without squeezing trigger. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/300 RUM 26410 (6884603 OD  7/27/2009 8:02:42 PM
Date Purchased Where Purchased Accessories Original Owner

9/11/2009 ELLETT BROTHERS, LLC Y
CONCERNFBC
Ammunition Information

Mfg, Type Cal./Ga. SKU UPC DOM Mfg. Code
Winchester Accubond/180 gr 300 RUM
Concern Other Factory Reload
0: Y N

QOther Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per factory - repair @ r/c -

warranty
Repair/Replacement  Repair/Replacement
Cost Date
$60.64 2/8/2010

2/8/10: Per Fred S. - Could not duplicate concern. Replace trigger assembly, check over at n/c to restore confidence in rifle - warranty. dmf

Examination|Remington/CF/BA}

[ Part I Sub-Part Code | Comment
|[Examiner B.TRAVIS
[Exam Date 2/5/2010
Examination roduct Type RF
|Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern ]
Description [26" 300 RUM |
Date Code _ OD |
|ﬁre Plugged lFalse 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=4339&Type=Case 2/8/2010
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. PrintDisplay rage Lot 2
Bulged False
Barrel Fired False
Fired while Obstructed
Muzzle/Crown Condition Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
[Notch Condition [---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
. Condition Like new; Functioning
Receiver
Bulged False
Description I[STANDARD XMP SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —Select-— Lo14 ]
Sear [Notch Like new; Functioning
Tests Test Fired Ealse |
Feeding Test False
Condition Like new; Functioning
Trigger Puli ---Select--- 5.5% |
Altered False
Sub-Assembly X-Mark Pro

hitp://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=4339& Type=Case

2/8/2010
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Factory Repair Instructions
(NOTE: Plezase print and complete this form, and then include it with your firearm.)

Madel Number: 7 10 bj )L E Serial Number: ’Lé ﬁiqépj

Are you the original owner?:

Name: Cj)wﬁw (:}g L’NC](’L Date of Purchase: Q'//’Dq

Address (no PO Boxes): (D ﬂ\;&‘}’-Cﬂ’l gt IR

city: (3flceR state: §C |zip: Zﬁé7 /

Phone (Daytime): czbq _rqug [?Qb Fax:
B NofHing Nice (b 8) Hotmait -Gom

would like to receive future e-mail updates from Remington. -

Please describe your problem: /fk ?'I € HAS L\ {LQ,LI C/ X Vi

fUﬂMQ{TU:Am /LOOVLA W/D S&O-(etma +7L,(7/L715L.

AN ufod ! Moy menTt { ﬂ(]?ub%mm@

Ammunition Information:

Menufacturer: [ 31 Lle %ﬁ& S lTYPe?"ﬂCCU‘b@/i /RD6GR

Other (i.e. bullet weight/type, shot size, powder): . . . . - .

Handload Information:

Powder Usad: : | Powder'Weight:

Case/Hull Used: Primer Used:
Bullet Type/Shot Size: . ; ‘ | Réloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: B fleqlc - fec oy

How often do you clean the bore? (Months or Number of rounds) W{ l/\)

How often do you clean the action? (Months or Number of rdunds) Nﬁ V\) '
How often do you clean the trigger assembly? (Months or Number of rounds) J\[ 4 U\)

Brand of lubricant used: 'lp M e
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verial

| How, often dd,you iubricat

: how often do you.lubr.ic :

Number :

Ny T Yau FEEL YOU MUST SEND SPENT SHELLS PLEASE
6 19 | AME# ADDRESS-(WITH-ZIP-GODE) > TELEPHONE-AND--re -
i ‘

Model: 7 Q@@

I l\IR@MI\j\\ I

o g cpalrs: wiil De-processed.using the'f

st#Remington:is.not. responsible for.
purchase msurance from your carrier,

i Repairs $75.00 and under will be com

or crednt card (Amemcan Express Dlscover MasterCard or VISA) If ybu w1sh you can expedrte repalrs over

§75.00 by setting & 'pre- JaUthdrized amolnt that c=n be b:llnd to your credxt Card, e T T

N /C, 70 ,\LbTO ﬂ\/< co.{»ﬁc[,&n_c/c m/

MIW@WL(
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