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Case Information 

RE# 
187313 

Date Opened 

1/25/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/5/2010 

Product Service 

Legal Case #:4339 

Date Closed 

2/5/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter Edward Galindez 43 Rustcraft Dr. Greer SC 29651 

Incident Information 

Pre Lit Lit Obsolete 

Contact 

H 864-293-1596 
E nothingnice66@hotmail.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C Fired on bolt closing 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

Customer reported on our repair form - Rifle has fired 4 times upon closing bolt with round chambered. Without squeezing trigger. dmf 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased 

911112009 

CONCERN:FBC 

Where Purchased 

ELLETT BROTHERS, LLC 

Ammunition Information 

Mfg. 

Winchester 

Concern 

0: 

Type 

Accubond/180 gr 
Other 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300RUM 

Accessories 

Cal./Ga. 

300RUM 
Factory 

y 

SKU Serial Bbl. DOM 
26410 G6884603 OD 7/27/2009 8:02:42 PM 

Original Owner 
y 

SKU 

Reload 

N 

UPC DOM Mfg. Code 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per factory - repair @ n/c -
warranty 

Repair/Replacement 
Cost 

$60.64 

Repair/Replacement 
Date 

2/8/2010 

APV APV 

2/811 O: Per Fred S. - Could not duplicate concern. Replace trigger assembly, check over at n/c to restore confidence in rifle - warranty. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
jgxam Date 12/5/2010 I 

Examination ~roductType IRF I 
~ctionType IA I 
!Assigned To I IF.SUPRY I 

I cause 114038 llcould Not Duplicate Concern I 
nP<=i~tioo I 126" 300RUM I 

!Date Code I Ion I 
!Bore Plugged llFalse I 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=43 3 9&Type=Case 2/8/2010 
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PrintUisplay l:'age Lor L 

u~ul~ llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning 

!Firing Pin !!Like new; Functioning 

I shroud llLike new; Functioning 
Bolt IF ace llLike new; Functioning 

!Handle llLike new; Functioning 

I stop llLike new; Functioning 
I condition llLike new; Functioning 

Extractor Cut Condition "· .. · Functioning I 
Ext/Eject Test llFalse I 81Blook Condltioo 11---Select---

!Lug Condition llLike new; Functioning 

~otch Condition 11---Select---EJIExrerio< Condition llLike new; Functioning 

!Stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

!Receiver 
,,Condition !!Like new; Functioning 

!Bulged llFalse 

LllD«~lption I !STANDARD XMP SAFETY I 
!Function llLike new; Functioning I 
I sub-Assembly ll!::!on-ISS I 

EJlu" 11---Select--- 11.014 I 
~otch llLike new; Functioning I 

jFeeding Test 1ITests 
llTest Fired llFaise I 
!False I 

EJ~odltion llLike new; Functioning I 
I Pull 11---Select--- 115.5# I 
I llFalse I Altered 

!Sub-Assembly llx-Mark Pro I 
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. Staili$; 

,-Add;~ss ~~=-~~!:~~---. ,_._.;_:_·--~~~~_,~;;~~T;~·~-:~-·~~~~,=-~:--~-,... 
. ·. - Narne:JEDWARD GALINDEZ JEDWARD GALINDEZ 

Addre•~ 1: J43 RUSTCRAFT DA 
Adih~s c. 1--... --------..... -------.. Pei e;,,'..; r-·-------

City. IGREEA 
. · '· siatO: ~ ·· iJP c.id.: f29651 . -< ·' · c;;,unto/. ros:-· 

··- ................ ; .•. .,..,.:~~-~;.:,.:::-:.,""~,---:·· ·-···'~~::;i~ :-··-·-·-;-;·:-···~·---·-··->.•:----,..'..~.'.,--·-::-~--

kr.~3=Au~s~T~C~AAF"""T~D~A,.._~~"--~~'--~~~-
r----------- Po sox:r---

; .. ' j(lREEA 
St~o: isc;:: Zip C~O: j29651 ~iy;iUS •. · 
··--:··--·····-····;-·-:-,·:··--:·:-·--,.,··-···--,--., ·-·-::;--.-· 1\t\,-··:":' ,·-·····-'>--,-~ 

.FFL: c-rrrrc-:-: 

... 

:f Repaiing 
I ; 215/2m0 7:08:04AM 
'[ 

f 
Syslem : 

. _Repair Bench .. 
Repair l~at~'. · 

I LLN 
eunerli Locoaon :·. 
J ILN 

BY:--------------------
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~mington ,',' '. . ' .. : .. · '/· ' -_ •. ·• .. · .· '_ '. '· ...• '<i• 

. .·· 

Factory Repair Instructions 
(NOTE: Ple::se print and complete this form, and then include it with your firearm.) 

Model Number: 1 DD b1JL Serial Number: ~ b ~ <"i{ '( bDj 

Are you the original owner?: ES t:INO 
Name: c=J)wAfld ~j L '"'dtL- Date of Purchase: q_(f-Dq 
Address (no PO Boxes): <-f ~ fl v .>ten_ 1 r;t VR_ 

City: r~ fl.( e R. State: ) C. I zip: 2C/{.y) I 
Phone (Daytime): 'lfnc./ 1.t1 ~ ft:]t} In Fax: 

E-mail Address: Noil-/ N' (e_ ( b@ HvfM~· L. ( 11l CII I Vl:1 I iO- . . . . - I . C"/. 
would like to receive future ~-mail updates from Remington. . 

Please describe your problem: -rz, t- l (._ ·p/A) ~-ia(1_A L/X I/ p,., >JI/ 

( f..I a "M ~-{ R 1 11101 1louV\~ · Wf't] '···. qi.:).( ~L_,.,,tij f RJ,f7Jfl _ 
o(I..__ o..OnN 1 tMtJIJ-lMe..f'I+ ( a,./-Z:.1J;)ff7PN+1 

I 
~ 

....... 

. - .. 

....... . .... ... 

Ammunition Information: ·-

Manufacturer: Ii\) ( t1 r i.-1 { r},pr..._ .. Type:-/JCCo hn-f\f~ 11 or.,!{ 
Other (i.e. bullet weight/type, shot size, powder): ... - -- . . 

... 

Handload Information: --
Powder Used: Pow.derWeight: 

Case/Hu II Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: n fle1 lc. f-Rt<- <1 Lt' 
How often do you dean the bore? (Months or Number of rounds) rf.1-e. 0 
How often do you dean the action? (Months or Number of rounds) N .{_ ,µ . 
How often do you clean the trigger assembly? (Months or Number of rounds) NfvJ 

Brand of lubricant used: 1[p M f'7 ~L 

.. -- ' •.! 
.. ~ tj} 

o\I 7/01 
,,-{Y-

!'' ,::::. 

'.J 

>Oi~ 

) 

) 
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• '·: • ;: .·; • ..;. ·· J.:. · ;., .. \ . .;\\ '•· 1 ·.;;;,.,.~ -~• ~-. ;;;:;·,1:;.·r::1;1f\>:'.:!~r;: :;:;.-:;-,.,; , ·:~.} ,'·.; "·· ·-' 1:.F.,:·!·::::-~- :;;_;: '···.',•;,..~.~J ~·;~.i .! ·· .•. \.:--··;.;-• ~-, ,. ·- <, . : . 
Have'You reviewed the cleaning' and ri'iaihtehance:·recciinmen'dations· on our· web site or in our-o\--iners- manual? .... 
~~ ':;·'--~c,~~~~~ ;,_~li.~~;~~1 1:'.ti~ ~;·, !:t ~-;:/ . • . : . "-·. • ;;J·;.; • " ", l ';r 

•NO' ._ •;,«ao.•··,., ,_\ :-_-_ • ..,,,.,; .''.::,c ,:, 0 ~.; <,._ .-';·., o·.·,,," · .. ,•'"' '·,• .,. '"';,.,.,.,_ ... .,~.,-.. •._, •' 

Com.ments: 

:_ -~~~-;~~-.v.:~~-z\.~~~·-·::~~~Ji~r~~;~f~-:'--·~~~-·~~~-71-~~~::~:f~~~:i~~:;.~~;{f{.~·::~-~-:~~··F·~~c~;~~~~~~·:~,l;·-.~\~~ .. ~-~~-~-~.;~=7-~-·:~~P-:~:. ... ~;:•·,;~-,-~"'~~~--~3~:.~:··=~~~~:~.~~;.;:~, 
-~~-~~~--~~~ --~~ ··-~ -~--- ::::~::~ --,~·::.~. -·~:~-.,-~_ :.-_::~~----:-~~~-~;~~~~ .. _~-~::~~~-~'~:,~;~ =i~,~~x;J.1~-;~:~~'.~~· ~-:·~~~~~:'.h~·-~~~~~~~~,~~ .. ~-;~:;;~~,-,_~~~: £;t~~~1;~~;x~~r:~~~~;~'.~~~;·:I~~~ 

" ' 
:.-·:•'·"'···-··· •• , •• , ......... :.~ ....... _. - --·-- < 

IN .. YOUR FIREARM OR IN THE SAME BOX WITH THE 

~le~ 6 s s .4 6 0 3 ?~~~~;~:~~~~;~:~~~~~:~:, · 
nz, · · 

1Mod el: 7 0 0 ~~a~t~-.~-;~~ppfn~' ~~d~h·~~-~~~·:-~;~;;~~bi;;.- -~--;::.' -. 

~--

''II''' '' ''' 'I '\ l'l
i_·· •. :lll1I \11111 r~r~*:i:0i~:.~:: .. -~~::·.:~·::~.:--~~· .. ~.:::.· .. ~.--·.-· ···:: .. ::.·.~-~.~~----········· :le.thetW!tshijJments wltho6t:acpr6per ··. . . · , .. _, , 

_,,_;_'.;..'1::.::-~<•,_,.,.,:_._;_~,;;l;•~<:'l~>l• ... ~=b•';~ ... ;,_.;;,-·:.r····.-:"•'.Yf' ,-., .-.?, ...... , ........ ~,~~~··-· ,T .• •' •;w,..·,·-•• ... ,_,, •'•' ,_ ·.-• 

RE
l7\ f"J\ 1 8 ·,·7 3 .. 1 3 ist,;Remington.is . .not.responsible .. f().L_ .............. _ .. , ...... ,. 

'£) 'LJ - ~~r~~~z:.l~~.~~1:2~;;}~~~.~~~L.S.~~I!.:. ~":::· •;' ·,,;;. •,:,::•.c;»;:;i°L"•"' _::'", ... ;,.,..;.. __ .,.,~ ..... ,-..:: .. ~, ........ ~,--·--

-· ·~· ""''' "'pa11» w111 oe processed using tn~t~!}?:~j,~~;t~~eli~es:.;__, . ., . ··"·-~ .......... ,.. .. _ .... ...... ~,-·:;.:~'.:,~··;··:.~;~ .. 

· ·;~-~~~~::i;~~?~~~~1~a~!~ .. ~:e~;~~-:~/~;1Jl~~r!~~~1~~f~~~~"~t~J~~)-:~~:~~~tto~:o-rct·,·~:~•·o-:.·~~-~!~~~L~'.~~5:·.;:_-:_;;-
::n:0!~:~~j~~·~~~?~~~s~~~~--~~0 d:~~-~~:;·~:~~~:~~;:~:~:~~=:~~~=:!'.~[8;~ii~~6~~~0J.2~~~6~~6[(~:~~ij,:~:.q'~;.~;s. 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you ~an e,xpedite repairs over 
$7s~bb by setting ·a ·pre~authorized a·mo-Unf that can oe billed to'yourcri:ctinarct. ·~- · · · · ·· ·· ·· · 

:,?'. .. · ·:·::'.i.·;_' 
-· ~~-- -~:··\.:_._.,, .... _ .. -· ·:-:::· ;·.- -·--!: .; . -~- ~--

<!..D~-t/J Nv_·t du.p/1 ~-~..l<_ ~.i),IJca..:t'UJ ''-·-­

/v{J h:r-u /s?P.
1 

c.. 4_c...h . . D 1.H/L- ,q..-·1-

H (L .. ro iv... SJ<:::>\\...<:., -~o '/..I~ l.l..YLe-<. i: ,.,_,, 
? 

'J1 d-' I..<: 

~,'141..p, Y"~ 

"\ ~ 

PS 10715 


