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Remington Arms Co., Inc.
Product Service
Legal Case #:3657
Case Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

172269 8/3/2009 8/4/2009 8/4/2009
Customer Information
Type Business 15:;2 Last Name Street City State Zip Age Contact
Gander « Gander 151 Market W 903-839-
Reporter 1 untain Mountain Square Blvd. Tyler TX 75703 8205

Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
PI I
PD Cause:4015 I\I/In proper
. aintenance
Gun has gone off 3 times . . . Unknown
without pulling trigger Concern:1031 Firing Pin Follows
C ’ Down

Dealer reported: Customer said the rifle has gone off 3 times without pulling the trigger. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR * A6731869 LV 2/19/1979
Date Where Purchased Accessories Original
Purchased Owner
CULLUM/BOREN AFT MKT RECOIL U
DALLAS TX PAD

CONCERN:GOES OFF WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
] ' Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair at
special price
under BLSM
program
Repair/Replacement Repair/Replacement
Cost Date
$60.38 8/11/2009

8/11/09: Per Fred S. - Trigger assembly dirty & sticky. Trigger binds, will follow down. Replace trigger

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3657&Type=Case 8/11/2009
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assembly, check over, clean under BLSM program at special price. dmf
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Examination[Remington/CF/BA]

| Part Sub-Part I Code 1 Comment
Examiner B.TRAVIS
Exam Date 8/4/2009
Examination Product Type RF
Action Type A
[Assigned To F.SUPRY
Improper
Cause 4015 Maintenance
Description 22" 3006 SPR
Date Code LV
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
- . Slightly Worn;
['iring Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition Iggrglcl;ltt}c})’n?nlgm’
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Iszlljrgx(k:lttllgn\l)x\llzm’
Notch Condition ---Select---
Exterior Condition gﬂﬁ?gg’nﬁzm’
Overall i .
Stock Condition ;ﬁfgf}g’nﬁ;’m
l ]
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8/11/2009
PS 10717



PrintDisplay Page 3 of 3
Fore End Condition |[|---Select---
. Condition Slightly Worn;
Receiver Functioning
‘]Bulged False
Descripti STANDARD M/700 BOLT LOCK
scription SAFETY
Safety -
F . Like new;
unction . .
Functioning
[Lift ——-Select--- [013 |
Sear Notch Shght.ly Wom;
Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; DIRTY/STICKY TRIG
Functioning SLUGGISH
Trigger Pull ---Select--- 3#
Altered False SAFETY HAS BEEN UPDATED
Sub-Assembly M/700 Bolt Lock
non-Remington Description AFT MKT RECOIL PAD
omponents
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3657& Type=Case 8/11/2009
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Serial ~ *
Number-:

LV Z/‘?q

@ G AN"ERMTNI” 2V service Request ~_»

Service Order # 2143 7

Pk

SHIPPED TO VENDOR/STORE: RETURN SHIP TO:
Remington Arms Co FFL# 1-56-02461 Gander Mountain, FFL# 5-75-423-01-9b-03021
14 Hoefler Ave. . Attn: Gun Parts Dept.

151 Market Square Blvd.
Llion, NY 13357 Tyler, TX 75703
Attn: Repairs
Date Shipped: 07/24/2009 Phone: (800) 243-9700 T

FIREARM INFORMATION:

Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: A6731869
Model: 700 Cal/Ga.: .30-06cal Cased?: [

DESCRIPTION OF ITEM RETURNED:
Reémington 700 30--06 serial # A6731869.

REASON FOR RETURN:

Customer stated that the rifle has gone off three time W|th out pulling the trigger. Customer:; he fill the gun to be
unsafe.Please call billy Nash if you hias any question at 903=839-8205 ext 2151.

ATTENTION VENDOR
Please contact me with any questions or concerns.

Billy Nash
(903) 839-8205

BILLING INFORMATION:

Please include the service order number on all invoices and correspondence:
SHIP TO ABOVE ADDRESS

Forward all invoices fo: 180 East 5th Street

~ Suite 1300 /7779. ASSm - b/,z,Tx/\iL STICILY .
St Paul, N 58101 //Zf?.\u M'Dé/ W}If‘Co [low Doe s

AL731869 it
del:
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