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Remington Arms Co., Inc.
Product Service
Legal Case #:4106
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
182921 12/11/2009 12/14/2009 12/14/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Tom Hall 731 Sweet Ridge Prattville AL 36066 E h;;ﬁéﬁiﬁégi net

Incident Information
Repair Est. Medical Treatment Medical Status

Claims Codes
PI
PD Cause:4038  Could Not Duplicate Concern
. . . . Unknown
S Fired on bolt closing Concern:1008 Fired on Bolt Closing
C

12/16/09 Per note with rifle, after loading the gun he moved the bolt forward to chamber a round and at that time the gun
discharged. The safety was on.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/308 WIN 84207  Gessl914 KD /Y2000 1046313
Date . Original
Purchased Where Purchased Accessories Owner
BILL HICKS & CO TWO PIECE SCOPE U
LTD BASE
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settle:nen ¢ Date Date
APV APV

Replace TPA, test at no
charge to restore
confidence
Repair/Replacement Repair/Replacement

Cost Date
69.46 12/16/2009

12/16/09 Per Ilion inspection/decision, could not duplicate concern, check over, replace TPA, function test at no charge to

restore confidence in rifle.cm

| seomues— -

Examination[Remington/CF/BA]

| Part | Sub-Part —” Code ”_ Comment _I
Examiner [B.TRAVIS |

Exam Date [12/14/2009 ]

[ 1 r 1

12/16/2009

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4106& Type=Case
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PrintDisplay Page 2 ot 2
l@duct Type |RF l
Examination bction Type [A —]
[Assigned To ] [F.SUPRY ]
[Cause [4038 [[Could Not Duplicate Concern_|
[Description ] 20" 308 WIN HB ]
I_D_ate Code KD —I
I@re Plugged False
Barrel Bulged False
Fired False
[Fired while Obstructed |
IMuzzle/Crown Condition |[Like new; Functioning |
[F iring Pin ”Like new; Functioning I
[Shroud [Like new; Functioning |
Bolt [Face lISlightly Wom; Functioning 4'
I@ndle JlLike new; Functioning J
IStop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition ,Slightly Worn; Functioning J
Ext/Eject Test ‘|False l
Exterior Condition |Like new; Functioning ]
Overall @ck Condition |[Like new; Functioning
@'e End Condition ”—--Select---
Receiver Condition ”Slightly Worn; Functioning l
Bulged ”F alse ]
Description ISTANDARD XMP SAFETY |
Safety - : -
Function Ilee new; Functioning
ITest Fired ”F alse
Tests Feeding Test I False |
Condition Like new; Functioning |
Trigger [Putl |---Select-—- |13.5# |
Iiltered I[False |
lSub—Assembly J|X-Mark Pro J
fNon-Remington Components H@cripﬁon | IﬁVO PIECE SCOPE BASE J

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=4106& Type=Case

12/16/2009
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I" Shipping Huld
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From: Check In

" interFace Hold

1221272009 12:0)) EmailSent
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