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Case Information 

RE# 
182921 

Date Opened 
12/11/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12114/2009 

Product Service 

Legal Case #:4106 

Date Closed 
12/14/2009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

H 334-365-9108 
E hallfam@knology.net Incident Tom Hall 731 Sweet Ridge Prattville AL 36066 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 
S Fired on bolt closing Concem:1008 Fired on Bolt Closing 

Unknown 

c 
12116/09 Per note with rifle, after loading the gun he moved the bolt forward to chamber a round and at that time the gun 
discharged. The safety was on.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

CONCERN:FBC 

Where Purchased 

BILL HICKS & CO 
LTD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 

700/308 WIN 

Accessories 

TWO PIECE SCOPE 
BASE 

SKU 

84207 

Original 
Owner 

u 

Serial Bbl. 

G6861914 KD 

DOM 
5/4/2009 10:46:15 

AM 

Remington/700/CF /BA 

Settlement 

Replace TP A, test at no 
charge to restore 

confidence 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
69 .46 12/16/2009 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12116/09 Per Ilion inspection/decision, could not duplicate concern, check over, replace TP A, function test at no charge to 
restore confidence in rifle.cm 
!_ ---- ------ -

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

I 
ljExamine< I IB.TRAVIS 

,!Exam Date I 112/14/2009 
I I 

I 
I 
l 
I 
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I l

lProduct Type I IRF I 

Examination f Action Type I fA I 
r:=· =========:~IA=s==s~ig==ne=d=T==o=====':.-------------,IF.SUPRY I 
!cause 114038 llcould Not Duplicate Concern I 

!Description I 1.-20-,-, 3_0_8 _W_IN_HB------..,· 

Barrel 

/~D=fil=e=C=od=e=====~'.------------,''~KD _______ __.I 
!Bore Plugged jjFalse l 
~================~ 
!Bulged llFalse l 
:=================~ 
!Fired llFalse l 

/:======~, Fired while Obstructed . 

jMuzzle/Crown Condition llLike new; Functioning l 

jFiring Pin llLike new; Functioning l 

jShroud llLike new; Functioning 
Bolt jFace llsiightly Worn; Functioning 

!Handle llLike new; Functioning 

!stop llslightly Worn; Functioning 

I l
jCondition jjslightly Worn; Functioning 

ExtractorlCut Condition jjSlightly Worn; Functioning 

. JExt/Eject Test jjFalse 

I

r= ==========1ii=IE=x=te=r=io=r =c=on=d=it=io=n==::::::::;llLike new; Functioning 

Overall r=js=to=ck==C=on=d=it=io=n=====~llLike new; Functioning 
. !Fore End Condition 11---Select---
~=============~~==============~ 

I l l~c=on=d=it=io=n==========~''Slightly Worn; Functioning Receiver .--
. jBulged llFalse 

lr===================,1rj~D==e=:s=c=n=·=p=t=1=·o:n::::::::~~j.--------------.'~ST_A_ND __ AR_D_XM __ P_S_AF_ET_Y__.j
1 Safety .--

. !Function /!Like new; Functioning 

I l
jTest Fired llFalse 

Tests 
. !Feeding Test llFalse 

!Two PIECE scoPE BASE I 
I l

jCondition jjLike new; Functioning 

Trigger !Pull 11---Select--
jAitered Ii False 

113.s# I 

!sub-Assembly !IX-Mark Pro 
~jN=o=n=-Rc=e=m=in=gt=o=n=C=o=m=p=o=n=en=t=s =:j;:::jD=e=s=cr=ip=ti=o=n========::::::::;j 
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· .Name: tf OM HALL 
. Ml.ess l: lrn SWEETRIDGE 
Add.ess2: 1-·-·--·----·----

Cly'. ]PAATTVILLE 
StotO:'~: z., ~e: (36066 
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Country:.~. Stot_e~~.:L~,(;~:J3606~c _ 

FFL t.r c r..c c-:· ---'---'-· · 
Estmate , ·.History I .status. · Shippi-lg/ Bilin!i 

Dale loescl 
12/12/2009 6:07: New ! sanglinegf 

.12112/20096:11: E;p;;;fie . l_ .• i~m····E·-~m:a··~···· 
121121200912:0! ~~ilse;t ~ , 
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121w2000 7:55: E~;-;·-··--y;;.;;.i;;,;;----
12114/2009 7:56: FiOiia~i.i!i . i $y;i;; ........ . 

.;;- ,· ~ 

I ShiP?iig Hold. · f Reoairina 
. r lrterF.;,e Hold . f 1211412009 7:56:04 AM 

l·E•timotoSent · · J.. System ' 
......... P' PartsReceived .. I .· _RepaitBench 

r·-.... . :;' . . .. · -.·:
1
Aepa.·ulLNLoca •. t~ 

Passed lmpectioo 

· · r .AetUiriAsReceived 
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PS 10743 



I. 

A- (+ea l o A ~ ; "':.1 ·\- i... ~ 
~ u "' -r.. Vvi (..) ~ l { h ~ bu \ 1-

h> LA..Av~d l(j C ~1.,4 ~ be (( I). 

R 0 Uvi ~ A..{. Till jg... r .,,. Vv1 ~ 
Jh< 51..1'"'- d •..S Ck.4rz.se d, Jh..f{_ 

s 414 "- ) \It.A. s () ~ . 

r . 
:· ~h.1).1 )-

.. }..µJ-Ll·r:Jl~ fJ ki-ioloj7 ;Jv'< J 

Phu\J?. ,+-. 3~ 11 = ... ~~5=: .. 5J_Q_$ ___ . _______ _ 
From: 

L~ser Copy Inc 
Slipped through: Ship Date: 08DEC09 

ActWst: 10.4 LB 
1 3 N Memorial Dr CAD: 8393671/GSES0100 

Account: S ********* 
P.ATTVILLE, AL 36067 
(·34)358-3880 

roATTN ARMSERVICE DIV/REPAIR 
REMINGTON ARMS COMP I~ ,i;j~ 
14 HOEFLER AVE / \ ~ 

: '(,.. I 
\<1-~.; ,,__.,, ILION, NY 13357 

Re~' (PCS) HALL 
lnv1 PKG: iSSm7 SH: 14741 
PO' . De t: 

. I 
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( 555 ) 000-0000 "' 

FedEX! 
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ab6861914 
Model: 700 
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