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Pril)tDisplay 

Case Infonnation 

RE# 

193821 

Date Opened 

4/12/2010 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/13/2010 

Product Service 

Legal Case #:4492 

Date Closed 

4/13/2010 

First Name Last Name Street 

Pagel ot l.. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter McCoy Outdoor Co. 

Incident 

McCoy OutdoorC 3498 Springhill Ave Mobile AL 36608 H 251-473-1080 

H 251-380-9076 Charlton D Harris 418 Stirrup Ct Mobile AL 36608 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safe release 

c 

Cause:4015 Improper Maintenance 

Concem:I007 Fired on Safe Release 
Unknown 

4/14/10 Per letter with rifle, he fired the gun at a target, bolted in the next round, aimed and tried to pulI the trigger and it would not pull. His 
friend asked to see the gun and as he was moving the safety from on to off the gun fired, into the ground. The same thing happened last year 
and he took it to Nusbaum and he supposedly fixed it but it has happened again.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

US TACKLE CHICAGO ELK GRV ILL 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPR 

Accessories 

SKU 

20000 

Original Owner 

u 

Serial Bbl. DOM 

6681148 EX 10/1/1973 

Settlement Release of Claims 

Remington/700/CF /BA 

Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Per Ilion, replace TP A, clean at 
BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

30.23 4/14/2010 

4/14/10 Per Ilion, trigger assm is contaminated with a dried and sticky lubrication residue causing parts to work sluggish. Check over, replace 
TP A, clean under bolt lock program price for $20 + S&H.cm 

Examination [Remington/CF /BA] 

'--- --- --- -

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 14/13/2010 I 

Examination jProduct Type I RF I 
jAction Type I A I 
!Assigned To I IF.SUPRY I 

jcause 114015 !!Improper Maintenance I FliO,,oription I j22" 3006 SPR I 
!Date Code I EX I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

II II I 
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PrintDisplay Page 2 of2 LJlfod l!Fa1~ I 
JFired while Obstructed I 
Muzzle/Crown . . . 
Condition Slightly Worn; Functtomng 

IFiring Pin llSiightly Worn; Functioning 

I shroud llSiightly Worn; Functioning 

Bolt !Face llSiightly Worn; Functioning 

!Handle llSiightly Worn; Functioning 

I stop llSiightly Worn; Functioning 

EJICorulition llSiightly Worn; Functioning 

lcut Condition llSiightly Worn; Functioning I 
!Ext/Eject Test llFalse I 

EJIBlock Condition II---Select-- I 
ILug Condition llSiightly Worn; Functioning I 
!Notch Condition II---Select--- I 

E]E><toiot Condition llSiightly Worn; Functioning I 
!stock Condition llSiightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

~!condition llSiightly Worn; Functioning I 
I II False I Bulged 

EJlDescription I !STANDARD M/700 BOLT LOCK SAFETY - CUT OFF,MISSASSM I 
IF unction II---Select--- I 

EJIL1ft 11---Select--- 1.009 

!Notch llSiightly Worn; Functioning I 
!rest Fired I False 

Feeding Tests 
Test 

False 

Condition Slightly Worn; Not 
lsTICKY,PARTS SLUGGISH TRIG NOT RETURNING I Functioning 

Trigger 
jPull 11---Select--- j 12+# 

I Altered "True 
I SET SCREWS ALTERED SAFETY CUT OFF AND RETAINER 
MISSASSM 

I Sub-Assembly llM/700 Bolt Lock I 
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,-Addre~S l~fo~~atiOn -~·· ~----·~---"~--~--: --...,....,,,,-:-___ :_.· -· · _ _, ... ;.~ _ _.. _____ _: __ 7 __ -2;:,.,_;,,_....._._._~·-·---, 
' .. · Cus:lorT.er: ·' · / .. <-. AeceivedFrom ·.Return To: .- . . r. Received From . 

N~;;;;,, !Mcc0Y OUTDOOR COMPANY jMccoY OUTDOOR COMPANY 

Addles~ lJ3490 SPRINGHILL AVE . )3499 SPRINGHILL AVE . 
Adcbess 2:r-·-----·-----·-·-:~ PO Box: r-··---- i-----------: PO e~r--

i·.'. . . Ciii. [MOBILE . )MOBILE 
. · Stale:~ i,, Code: f36608 ---. Counin): f~ State:~ Zip Code: j36608 

............... '-·•:: ·+-- : ... : .... ;.:.. ..,,.,,., .·. ···;;::-p·pr:==·r=r.::· -·---_-~----

Daie Code · 
4n 2/2010 9:4Vi New 

4112/20109:47:< f;pe;:j;i!i' 
4112/201011:02:. Update 
4113/2010 6:22:1 .. Mairl. 
4113/20107:41:4 

Problems ~istorv / Status 

r Shipping Hold 

·. 'f lnterF;;,,e Hold 

·. r Esiimate Sent 

l •.Parts Rec~ived 
...,! .Passed ln~ection .: 
r·: Retur~ ~ Aec~ived 
1 .. HaS',beenAw<oved 

r. lnl:en:lal Repair ' 

do 

; Sh~Wig!Bilftng 

Current Status: 

ApprovalHold 
4113/2010 7;41:4BAM 

· Travisbw 
Approveflack 

Repair l.'..oci!ticn 
I· . 1Lt:1 • 
CUnent LocatiOn 
I ILN 
'iintOil'i~nb. 
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McCOY 
OUTDOOR Co. 

McCoy Outdoor Co., Inc. 
Date __ lj.___..--~----"'O<--='J 0'-4-1+,t.D--

3498 Springhill Avenue 
Mobile, AL 36608 
Phone-{251) 4 73-1080 
Fax-{251) 473-3035 

customer Name _r""='""'"'""/ ....... A ~4:~1_.r J_-f_~;_1LJ_· __,6,__/a"'"'" r ...... · v~i'_5 __ _ 
} ( I ( 
~--,, 1· y " .4- ' ' c --+- ' Address __ ~-"·-' _0 _ •• _,_v_¥_·1..-i-1 f._; --"------
. ,Y1 /' { ,,,· / 
y I ,:{:_-; I!/). r:}f', ·"'! r <-.-? 

r.r t. l u._,..... ..J t..r i...c O CJ 

Phone __ ~~~1_s~:/_-~3_'_9(_)_-_7'_~--~~7-~~-/~·-----

Notes 

Make/Model 

D Reel __ _._ ____ _ 

DRod--------
L 

~/Gun _______ _ 

D Optics ______ _ 

D Sunglasses ____ _ 

D Other _______ _ 

/
/ / /I 

, 1,,,.f._/._,..,I;(" '·c/Vef.t.15'l'.'.'~. ----------------1 

~6681 1 48 
Model: 700 

w/-J-k. 
--1.~-:...+-~'"'"4..L....L-=.~'-=-.~.:..:..:...:.--=.Jt.L-..:--..:...j 

___...;..;;__--""'--"--'----"----'-""---'----+__;;;..~i.=.......:._=..;..~ JI) 

1111111111111111 1111111 
RE001 9:3821 

,(• 
>-.-,,,-"'" 
/ ---

Received By:-'"-,,.--------------------------

Date sent to Vendor:-------------------------
Date Received from~ndor: _____________________ _ 

CalledCustomerto Pick-up=---~~-----------------

White • Store Copy I Yellow • Vendor Copy 
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factory Kepair torm !-'age 1 ot3 

Print i 
----···--·--·-·! 

Reset I _____________ J 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will 
be Sent) re· 6f'.L 0- V ~~;:~·~2~·: 7- ·%::--·it ii~ fl((;-;;:--·------------·----

E-mail Address: 
I I would like to receive future e-mail updates from Remington. 

Ammunition Information: 
Manufacturer: f--·-------------------------1 Type: !------------------·----------

Other (i.e. bullet weight/type, shot size, 

I 

powder): r------------- ____________ .. ___ _ 
!-----------------

Handload Information: 

Powder Used: r··----··------------ I Powder Weight:! 
---~--·----------~------------~---- --

Case/Hull Used: ! Primer Used: ! ________ .. ___ _ 

. 1----·------------ ·----- I 
Bullet Type/Shot Size: i p;~i;r:~:S. ~Y- B.1'7'~,_{ j Reloader Used: I 

Firearms Care (Cleaning and Lubrication): 
1-----B-ra_n_d_o_f _c_le-.a-n-in_g_s_o_lu-·t-io_n __ -u-se_d_: __ r _________ ·-__ -__ -_-_-__ -.. ---===-------_-__ -__ -___ ---_-__ -__ -.... ----1 ,I 

L____ ___J 

" r' 
> (• 

"' " ~ !,' 

~ 
,L 

\. * 
~~ fl 

~~· t 
,,~ 

~ ,,. i'")-. 
r· 0 ~~-

~ ,....__ 
... ( 

t-:~ 

~~. ~· 
" 

\ 

i~' :::' .,. 
;;.. t" 
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· r'actory Kepai r r orm rage Lor j 

How often do you clean the bore? (Months or Number of 
rounds) r-··--·----------------··---·-

r---------~----~ 

How often do you clean the action? (Months or Number of 
.---·-----------·-----------

rounds) i l ____ H_o_w_o_ft_e_.n_d_o_y_o_u_c_~e-0 a_u n_nd_t:_)!~_rig_g~_r._§l~~?_ef'T_!_~.!:t?J~.onths or Number of 

Brand of lubricant used: !-/T;-----------;;··-;----------·- --·--· -- ---

~I How often d~i~~dl~)bp_ca!~!~_e_~?r8-1 __ (~_~'.:1!~~ or Number of 

How often do you lubricate the action? (Months or Number of I 

1-J ----H-o--w-o-fte_n_d_o_y_o_u_l_~o-bu_r~-c:-:-:-1:~h_e--;-rig-g-~-:-:-:-:-·~-~--b--f-:?----(M_-·-_o_n--th_s_o_r_N_u_m_b_e_r _o_f --­

rounds) r-------------·----

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? > [X' YES !- NO 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

--~ \ftft\Rr\JH\1G~ [)\J f\j()··r SEf,Jt) L~\· :.)F: 1:.3F)Et--~iT ~s;,-t'.:::-.LLE~ ~~.J \tc:.uF~ F~!Rf=/\RtVi ~JF<. IN 
Tf-!E fd5.,JVlf:. 8())~~ \/V!TH T'l-iE. F~RF:/~f~i\!l. 1~~~~~) ~s l;~ ~J~iCJt,.A.T~l)~~ c:H,: FEDER.At~ l~P~\IV, iF 

YOU FEEL YOU i\JlUST SEi\iD sr:.Ef,ff SHELLS PLE/\SE SEND THEM !NA 
-··-·r-.tr·' r•r-n ·A,--.·-· '·l\l"" 'i\'''"·r • 1•·1~· ·li·<A<-· •\'-,r~ .. -)r-~,., ·o·•--,r · ~1n .. ··.r)1"·-· 

:~:i=.!-'t~:\r-~~/-\ r--·.lr\\.._;K~r·~!....:Jt:. /-\f ~L .. .' }! Jt,.~~-L;L,t:. !'t,1f·\l\-lt: /~~LfU["\.t::~ .... ~) \\!\ii fr~ LE\r" i.~l ~Jl::), 

"TE i=;? ·~() r~j [~ .·:\~\18 !\/tf)f)F" .· l\r.l~ c ~3c:· F\; .. :\L. 1\1 t) f\.11fi () F=- "'{ 01.-3R F" l F~E~ .~;~f\fi 

; : Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 
return address will be refused. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for 
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.tactory Kepair rorm t'age J ot J 

damage or loss during shipment, so you may elect to purchase insurance from your 
carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
1 C.O.D. Charges, please include your credit card number and expiration date with your 

(c,J-v1...~!'-t~c..f...'~'~- f ,ji,.P '--'- 2 ) gun) . 
..--$ 'J ,_, J - c. I . 
·- / I'-">- ._{_LJ-L /.;!... 0 / I . ..;; 0 () / c./ /. i 

;: For Repairs over '$15.00, you will receive a written.estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process I 
checks electronically through Check21. J 
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