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Case Infonnation 

RE# Date Opened 
176562 9/30/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

101112009 

Product Service 

Legal Case #:3828 

Date Closed 
10/112009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Larry Henderson 1324 Old Fort Rd Monicks Corner SC 29461 
H 843-899-5114 
c 843-697-1247 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on bolt 
closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

l 0/5/09 Owner alleges that after several years of use the rifle started firing when he closed the bolt. He took it to a local 
gunsmith twice to tighten the trigger, first time it reoccured, hasn't happened since the 2nd tightening.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/270 WIN 6686768 RX 111111973 

Date Where Accessories 
Purchased Purchased 

TWO PIECE SCOPE BASE,LEATHER STOCK 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

BOOT 

Remington/700/CF /BA 

Original 
Owner 

u 

Cash Reim. 
Settlement Release of Claims Release Date Reimbursement 

Settlement Date APV 

Cash 
Date 
APV 

replace TP A under 
BLSM program 

Repair/Replacement 
Cost 

60.39 

Repair/Replacement 
Date 

101512009 

10/5/09 Could not duplicate concern. Replace TP A, check over, clean, under BLSM program for $20 + S&H.cm 
I - .__ -- ---

Examination[Remington/CF /BA] 

'-------

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

Examination 
!Exam Date I 1101112009 

!Product Type I IRF 

I I 
http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=3 828&Type=Case 

I 

I 

I 

I 

I 
10/5/2009 

PS 10763 
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. I jlAction Type I IA I 
!Assigned To I IF.SUPRY I 

!cause 114038 
I Could Not Duplicate 
Concern 

loescription I 122" 270 WIN I 
!Date Code I IRX I 
IBore Plugged llFalse I 
!Bulged llFalse I 

Barrel IF ired !!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct1orung 

!shroud 
I Slight_ly ~om; 
Funct10mng 

Bolt 
!Face 

I Slight_ly ~om; 
Funct10mng 

!Handle llw om; Functioning I 

!stop 
I Slight_ly ~om; 
Funct10mng 

!condition I Slight!y ~om; 
Funct10mng 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10mng 

!Ext/Eject Test !!False I 
lmock Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct10rung 

!Notch Condition 11---Select--- I 

Exterior Condition 
Slightly W om; 
Functioning 

Overall 
!stock Condition I Slight.ly ~om; 

Functlonmg 

!Fore End Condition II---Select--- I 

!Receiver 
Jlcondition I Slight.ly ~om; 

Funct10nmg 

!Bulged l!False I 

I safety 
jloescription I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 
!Lift 11---Select--- 11.001 I 

Sear !Notch 
I Slight.Iy ~om; 
Functionmg 

1
jTests 

I/Test Fired !!False I 
!Feeding Test /False I 

jcondition I Slight.ly ~om; IDIRTY /RUSTY I Functlomng 
Trigger 

I Pull 11---Select--- 16# I 
II I 
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· I jl::=A=lte=re=d====l!:=IT=ru=e======!ll._sE_T_S_C_RE_W_S_AL_T_ERE_D _____ --.JJ 
IL-=======~:l=su=b=-A=s=s=em=b=l~y =="M/700 Bolt Lock I 
1Non-Remington ,~escription ,.__ ______ ___..-T_W_O_P_IE_C_E_S_C_O_P_E_B_A_S_E_,L_E_A_T_HE_R_----, 

Components _ _ STOCK BOOT 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 828&Type=Case 10/5/2009 

PS 10765 



Nome: jlARRY HENDERSON 

; Add<o., 1: )D24 OLD FORT ROAD 

t:, Received From ReturnTo: . · . r~ . Received F1oin 

!LARRY HENDERSON . 

j1 J24 OLD FORT ROAD 
. . Address 2: r-----------·--·---------- Po' Box' r·-·--·------ . f--·------·---------·--·-·--·-· ·pa sox:r--

City' ]MONCKS CORNEA ____ _ 
Stole: isc--- Zi> Code: [29461 coun~y: IO-s -

. · !MONCKS CORNER 
Stot~ !Sf- Z;p Code: 12§46-1----··-:---,'eouni1vllfs __ _ 

Problem.s. 

Code UseilD 

FR.:·rrrrrr-._-. 
Estinale Histo~y. / Statu~. 

o .. c1 
: Repai1 Added 

r ShippingHold 

.. r lnte1Foce Hold 
................ -·) r "E stinate Sent 

r P_;,ls Received .1 
.. ·-·- r. Pa~ed lnspecfon· 

r:- Reluln As R.te;~~d 
r ·Has beenApp1o~ed 

Lo cl 

/;z 
lf 
/) 

ls_ J9 
-rfPI9--

-J2---:,-
iD·>1 

Shippiig I Billing 

Cunent Status 
Approva!Hold 

1011/2009 7:1!l09AM 
T1avisbwc 

: App1oveRack 
·,Repair Location 
J ILN 

Currert Location 
j ILN 
l;a~sf~ .Nwrber 

BY:------------------·· 
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Remington Repair 
2009 

Sept24,. 

After several years ofuse this rifle started fueing when I closed the bolt-I didn'ttouch the trigger. I took it 
to a gun smith and he tightened the trigger. A short time later it happened again. Fortunately I was sighting 
the rifle in and it was pointed down range. The gun smith tightened the trigger again and put loc tight on it 
and it hasn't happened again but the trigger pull is way too heavy. I like a trigger pull 3-31/2 pounds. 
Please put this rifle thru your SMP program. E-Mail me at lhenderson@carolinaone.com and I will send 
you a· check or a credit card no. which ever you prefer. 
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