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Remington Arms Co., Inc.
Product Service

Legal Case #:3828
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
176562 9/30/2009 10/1/2009 10/1/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Larry  Henderson 1324 Old Fort Rd  Monicks Corner SC 29461 H 843-893-5114
C 843-697-1247
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
gr:;%r:)gn bolt Concern: 1008 Fired on Bolt Closing Unknown
C

10/5/09 Owner alleges that after several years of use the rifle started firing when he closed the bolt. He took it to a local
gunsmith twice to tighten the trigger, first time it reoccured, hasn't happened since the 2nd tightening.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 6686768 RX 11/1/1973
Date Where Accessories Original
Purchased Purchased Owner
TWO PIECE SCOPE BASE,LEATHER STOCK
BOOT u
CONCERN:FBC

TS D Py oA p——

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV
replace TPA under
BLSM program
Repair/Replacement Repair/Replacement
Cost Date
60.39 10/5/2009
10/5/09 Could not duplicate concern. Replace TPA, check over, clean, under BLSM program for $20 + S&H.cm
Examination[Remington/CF/BA]
Part JI Sub-Part ”_ Code ” Comment J
[Examiner ] [B.TRAVIS ]
. [Exam Date l [10/1/2009
Examination
ﬁ’roduct Type I |RF
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=3828&Type=Case 10/5/2009
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' |Action Type A |
[Assigned To F.SUPRY ]
Cause 1038 gg:ﬂirliot Duplicate
Description [22" 270 WIN
Date Code | [Rx
[Bore Plugged _ |[False |
Bulged |[False
Barrel Fired |[False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Sligh t_ly Worn;
Functioning
Shroud Slightly Worn;
Functioning
Bolt Face Shght-ly Worn;
Functioning
|Handle Wom; Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
{ unctioning
Extractor Cut Condition Sligh ty Worn;
Functioning
Ext/Eject Test |[False
Block Condition ——| ---Select-—
Locking Lug Condition Egﬁgtt}g’mvzgm’
Notch Condition |---Select—-
H Exterior Condition IS?EEB ttilg'n?égm;
Overall Stock Condition §11ght} Y Wom;
unctioning
__||Fore End Condition _ ||---Select—
Condition Slightly Worn;
Receiver Ful’lCtioning
| Bulged False |
Saf Description |STANDARD M/700 BOLT LOCK SAFETY J
alety Function rLike new; FunctioningJ
[Lift  |---Select--—- L.007 ]
Slightly Worn;
Sear Notch Functioning
Test Fired iF alse J
Tests
IFeeding Test J False
Condition Slightly Worn; DIRTY/RUSTY
. Functioning
Trigger [pull " |=Select— 6% l

10/5/2009
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[Sub-Assembly

[M/700 Bolt Lock

]

Non-Remington
Components

Description

STOCK BOOT

TWO PIECE SCOPE BASE,LEATHER J

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=3828& Type=Case
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Repait NumbeanEﬂN?GSGﬂ " [Geral 6586758 Model 700 Center Fie Calber . Repaimar: S Bruce Travis
Al P P A “RIOWIN. AN o il . .. e
Verify Repar l 4 - ) : Status: ‘App'o'vaﬂ'lold 1_0/1/20[}3 7:1&99AM: -
~Address Information - e - 2 :
] - Customer:. .\ ... : . ¥, Received From Retun To: L . T} 'Received Fioin
i . ‘Name: LARRY HENDERSON - LARRY HENDERSON
' addisss 1; 1324 OLD FORT ROAD - 1374 OLD FORT ROAD
" Address 2: PO Box|
" Cay: IONCKS CORNER_ - Yo, [NONCKS CORNER -
Slalg:»\sc Zip Code: fosset Cpunu’y:m_s " State:35C  :Zip Code: [25481 . y L
Contact/ Condiion - | . Problems Y Esimsle . | History 7 Stalus_ Shipping / Biling
D iU f:ode s . U" 0 - D . - L . Currert Status.
ate - el &3¢ I ShigpingHeld - - - AppravalHold - .
9/30/2008 12:47:| New valentds Repair Added i X y
10/1/2008 7:18:09 AM
/30/2008 1251 Erpedic valerids From: Checkin T InteFace Hold T
10/1/2008 6:41:3] Maint Travisbw Repair Maintenance 2 'Eftmale Sent .: "pes “FrproveR ok
10/1/2009 7:18C Transbw Estimate Update J 7 PetsReceived T T oL on
:gn/zg ;Uzgg System Irmediate SAP Allacati ™ Passed inspection’, {‘LH““
/1/2 pencer From: RepaiiBench m | Retun AsReceived Cuntenk Localion
[ Hasbeen Appioved- 4. I
. i+ Transfer Number

BY:caammemmemT
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Remington Repair Sept 24, .
2009 00 7
:

After several years of use this rifle started fireing when I closed the bolt-I didn’t touch the trigger. I took it

. to a gun smith and he tightened the trigger. A short time later it happened again. Fortunately I was sighting
the rifle in and it was pointed down range. The gun smith tightened the trigger again and put loc tight on it
and it hasn’t happened again but the trigger pull is way too heavy. I like a trigger pull 3-31/2 pounds.
Please put this rifle thru your SMP program. E-Mail me at [henderson@carolinaone.com and I will send
you a check or a credit card no. which ever you prefer.
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