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Remington Arms Co., Inc.
Product Service
Legal Case #:3804
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

176671 10/1/2009 9/21/2009 10/1/2009

Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Frank Hillenburg 205 Grandma Brown Rd.  Mitchell IN 47446 H*
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI
PD Cause:4013 Broken or Missing Parts Unknown
S Fires on Safe release  Concern:1007 Fired on Safe Release
C

Customer reported: States he has had trigger assembly replaced 3 times. He states that he pushed the safety forward and
the gun fired. Had gun worked on by Mann & Sons last time. dmf

Firearm Information

Mfg. Type Mode)/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580 ML054364 AR 3/7/1997
Date . Original
Purchased Where Purchased Accessories Owner
OUTDOOR SPORTS HDQRS TWO PIECE SCOPE v
INC BASE

CONCERN: TRIGGER ASSM

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Hornady /240 GR 50 CAL.
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/700/ML/BA
. i Cash Reim.  C2h
Settlement Release of Claims Release Date Reimbursement Date
Settlement Date APV APV
Repair at no
charge
Repair/Replacement  Repair/Replacement
Cost Date
$50.38 10/7/2009

9/21/09: Fred S. sent request by email to send customer Ietter and ARS label. dmf 10/7/09: Per Fred S. - Check over -
repair as needed at no charge. Replace trigger assembly. dmf

Examination[Remington/ML/BA]

Part Sub-Part l Code J[ Comment —l

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3804& Type=Case 10/7/2009
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Examiner B.TRAVIS
Exam Date 10/2/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4013 Broken or Missing Parts %ggg\éDETENT PARTS
Description 24" S0 CAL SS
Date Code AR 1
Bore Plugged [False
Barrel Bulged False
Fired False
Fired while Obstructed
guﬁggimwn Slightly Worn; Functioning
Firing Pin ——Select-—- |AFT MKT
Shroud ---Select---
Bolt Face ---Select---
Handle Slightly Worn; Functioning
Stop ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged [False
Safety Description [STANDARD M/700 SAFETY |
Function Like new; Not Functioning
Lift —Select--- N/A |
Sear INotch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition ;};ﬁi‘ggﬂ‘iﬁgm Not SAFETY PARTS MISSING
Trigger Pull -—-Select--- 3#
Altered False
Sub-Assembly M/700 Non-Bolt Lock
Eg,‘,‘;ﬁ?;;‘:?“ Description TWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3804&Type=Case

10/7/2009
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Remingron.

September 21, 2009 /W‘;el«}/ s |+

Frank Hillenburg . | % Jose W

205 Grandma Brown Rd
Mitchell,IN 47446 % foce. Shi |
Subject: #3804, Model 700ML P of e P JM

Dear Mr, Hillenburg,

T am gorry to learn about the issue experienced with your Modcl 700ML rifle. Enclosed
is a prepaid UPS shipping label to cover shipment of your rifle to our factory for evaluation.
Please include a copy of this letter to put inside the shipping containcr. The lctter inside is
important as somctimes the outsidc Iabcel gets damaged in transit and we want to be sure
the firearm is logged in correctly. Mark the ends of the boxes with the name “Supry”. Fred
Supry will be inspecting the firearm and will contact me with the results.

I apologize for the inconvenience this has caused and T hope that this action will keep you
as a loyal Remington customer.

Sincercly,

TRV -AT I
Dell Marie Fulcher

Consumer Affairs Administrator
Remington Arms Company

Phonc: 800-243-9700 ext 8686
Fax: 336-548-7883
E-mail: dell.fulcher@remington.com

dmf
chelosure

'Remington Arms Company, Inc. 870 Remington Drive ® P.O. Box700 e Madison, NC 27025
Fhone 800-243-9700 e www.remington.com
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Factory Repair Form Ranysm ta Pravicus Page

NOTE: Pleaze complete and print this form, and then include [t with your firesrm,

Modol Number: 70/ ma )l myzz LELaApf_L-s“"“ Number ) p5d 74Y
Aro you the ariginal owner?: RAYES [ NO
Nemo: S p K T LCE MBUREPTR B Purchase s /p

Address (o PO Bozes):: 2 a5 LRAMIMA  BRewnN RoAML

oty ITT e HELL State: T g1/ ziv: 47 S Y
Bhang (Daytima): X/j.. 29 9 - o555 |Fax ’

E.matl Address:(if e-mall address is provided, natification of receipt and shipment will be
eot) shhb 5478 @ huahes.net
~ [%4

E-tnail Addross:
| would fike to re¢eive future e-mall updates from Reminglon,

Plaase describe your proklem and date of gecurroncs:

g i e

f»mmw

M,ﬂi’?m

500 characters loft

Ammunition !nformaﬂon:. N -
HORIVITLT

Manmamrcnww Tyge: ?5/ dAI/ZtP‘/,?tlo qrans|gr
./ b

Othar (.e. builet welghttype, shot slze, powder):

Handload Infermation:

Powder Uged: on re d 2y Powder Weightt <= / S0
Case/Hull Used: pr:;-\er Used K em . n q fo P
Buet TypelShet Size: & & o 211 b w s Reloader Used:

Fircarms Care {Cleaning and Lubrication):

Hrand of cleaning sohlion used: & @ 14a | j ) +on ﬁ et on Lleancr

How effen do you clean the bore? (Monlhs-ar Numbar cr rounds) é 4 A P
m—eﬂ

How often do you clean the action? (Monms or Number of rounds) é Cmmah + )-, <

How often da you ¢lean the trigger assembly? (Months or Number of rounds) é mon .}. /{ <

|Brana of wbricaniused: & 2 jm 'y m 9 '}‘or]

Few aften do yau lubricate the bera? (Months or Number of rounds) & e m .}. /, <
How aften do you lubricate the action? (Montha ar Nurmber of rounds) é month s
http:/fwww.remington.com/support/repair_services/factory repair form.asp 8/24/2009
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H lNumbet.’REl]DﬂGB‘I] Serial ML054354 Madel 700ML Center Fue he i Biuce Travts
el 1Cahl:ner Rl Pradn:ed. 03/07/1997 - paimar § -
Veify Hepau P i Stalus: [ S!'npped‘lUB/ZOUS 4:00:02 PM
Address tnformati i \.;m,w;_; R
Customes; . #% ReceivedFrom® " © Retun To T Received From
Name: FRANK TERBURG [FRARK HILLENBURG
Address 1;}205 GRANDMA BROWN AD ) : 205 GRANDMA BROWN RD ]
Addess 21 PQ Bowc| PO Boc
Gty IMITCHELL R AMITCHELL
: Slde.i zpoode WMG . Cuurnhy. §U5 - Slde;N Zande fi 7445 Counlry}us
Contact /Condtion ~ | - Problems - | Esimate - I N Hulo(y 7 status. T Stipping/ Siig
. L . v‘ § - o i N . Curert Status :
Date -__[Code .~ JUseid - Desci . ~_j it Sh|ppngHold T Shped
10/1/2009 1125 thomaspe From: Check In " Ieface Hald | T87372008 S00TR R
- §10/2/2009 4:455] Ma Travisbw Repair Maintenance H ““““‘s‘;‘s‘r;n“‘““‘““"‘
+ 072720092492 Esiimate Tiavisow Estimale Update . I Estimate Sent Packng
10/2/2009 6:00:5] Repairing stem Immediate SAP Allocation | % pats Received .
107272003 B:44:5] Expedite Travisbw | From: Repai Bench ¥ Passed(nsuecllon
- §-10/2/2009 6:525 Inspected Sliefratew Findl Inspection
{10/372009 10:17) Backed warmands | Backed £ Aems Received
10/3/2009 4:00] Shinced . Swstem Pitrey Bowes File ‘f‘ Has beenAwoved

Be.f.résh';, i -

Qluse i

i E@EEWER

0CT O 6 2009 )

|2 U
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September 21, 2009

Frank Hillenburg ,
205 Grandma Brown Rd _ L i
Mitchell, IN 47446

Subject: #3804, Model 700ML
Dear Mr. Hillenburg,

I am sorry to learn about the issue experienced with your Model 700ML rifle. Enclosed
is a prepaid UPS shipping label to cover shipment of your rifle to our factory for evaluation.
Please include a copy of this letter to put inside the shipping container. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Mark the ends of the boxes with the name “Supry”. Fred
Supry will be inspecting the firearm and will contact me with the results.

I apologize for the inconvenience this has caused and I hope that this action will keep you
as a loyal Remington customer.

Sincerely,

Dell Marie Fulcher
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8686
Fax: 336-548-7883
E-mail: dell.fulcher@remington.com
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Remington Arms Company, Inc.

Remington. o

www.remington.com

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

9/21/2009|REQUESTED BY: dmf

QUANTITY:

WEIGHT PER PACKAGE: 10 Ibs

=N

PLEASE CHECK ONE: |
MEDIA

COORDINATOR
TO MAIL I WILL MAIL XXXXXXX
DESCRIPTION: Ref # 3804
rifle
LABEL INFORMATION
MAIL LABEL TO:  Frank Hillenburg

205 Grandma Brown Rd
Mitchell, IN 47446

RETURN ITEM TO:

Remington Arms
Attn: Product Service
tlion, NY

\-PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR =

4XX596 SEP 23, 2009
SERVICE GNDCOM ' BT uT 106 Lag® usP 1 oF1

TRACKINGH 1Z4XX5969065691975
REF 1:FRANK HILLENBURG/CD/DMF
REF 2:REF#3804

HANDLING CHARGE 0.0@0

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV 0.00 cap ©.00 RS ©.50
DC ©.00 DGD @.00 SO ©.00
RH ©.00 PR @ .00 SP 0.00
TOT PUB CHG 8.15 PUB +HANDL ING 8.15

PS 10779



08101 Sd

“TiAg

600 € g d3S
=

|

ag24f

(i Epmproh o1\ g

—oh ps® T YW

So ph PUES %%

G‘%
)

W=,

dmeysd T Wy SmR) TS

STATEMENT

PINCKNEYVILLE, IL, 20

IN ACCOUNT WITH

Son Sporting Goods
515 W. Water Stregtzm
Pinckneyville, IHlinois 62
Guns, Boats "Phone. l(6el 8) 3572011
and Motors manns@onecliq.net
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FRANK HILLENBURG

205 GRANDMA BROWN ROAD
MITCHELL IN 47446

08/18/09

Subject: MUZZLELOADER 700 ML STAINLES BARREL WITH SYNTHETIC STOCK.

Dear Sir or Madam

THE GUN IS VERY DANGEROUS. T HAVE HAD THE TRIGGER ASSEMBLY REPLACED THREE
TIMES. NOW THE SAFETY IS TORE UP. VERY UPSET THAT ALL THIS HAS HAD TO BE DONE TO
THE GUN. THE GUN SHOOTS VERY ACCURATE, BUT THE TRIGGER ASSEMBLY IS JUNK. THE
LAST TIME ILOADED IT, I PUSHED THE SAFETY FORWARD AND THE GUN WENT OFF. NOW |
CAN NOT GET THE BRIDGE PLUG OUT OF IT. I FEEL LIKE I SHOULD JUST SEND THE WHOLE
GUN BACK TOYOU. IAM VERY DISPLEASED. I BOUGHT THIS GUN NEW AT THE POWDER KEG
IN GALENA, INDIANA.

Best regards

FRANK HILLENBURG

Jowerth ’Hlf/w/ﬂ,ija

PS 10781
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Fulcher, Dell Marie 3904

From: Supry, Fred L.

Sent:  Monday, September 21, 2008 1:58 PM
To: Fulcher, Dell Marie

Subject: FRANK HILLENBURG

9/21/2009
Dell,
Please send a letter and ARS label to:

Frank Hillenburg
205 Grandma Brown Road
Mitchell, IN 47446

This is to get a Model 700 ML back that he claims that he had the trigger assembly replaced three times. He says
the he pushed the safety forward and the gun fired. The last place that worked on his rifle was Mann & Sons.
Thank you,

Fred Supry

Remington Arms Company

Manager Product Service and Law Enforcement Training
14 Hoefler Avenue

flion, NY 13357

9/21/2009
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