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Case Infonnation 

RE# Date Opened 
181216 11/23/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/24/2009 

Product Service 

Legal Case #:4028 

Date Closed 
11/24/2009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter PeterR. I tao 13225 Timber Park Dr. Platte City MO 64079 

Incident Information 

PI 

PD 

s 

Claims 

C Gun discharges without 
pulling trigger 

Codes 

Cause:4038 Could Not Duplicate Concern 

C 
.
1025 

Unexplained Discharge - No 
oncem. M . fS ti P .. ent1on o a ety os1t1on 

Repair 
Est. 

Customer wrote on repair form - Gun accidentally discharges without pulling the trigger. dmf 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 
SIMMONS GUN SPEC OLA THE KS 

CONCERN :ACCIDENTALLY DISCHARGES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

Remington/700/CF /BA 

SKU 

* 
Original Owner 

u 

H 913-684-7695 
E peter.itao@us.army.mil 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 
A6681819 EQ 10/1/1978 

Settlement Release of Claims Release Date R · b t Cash Reim. Cash e1m ursemen 
Settlement Date APV Date APV 

Repair under 
BLSM program 

Repair/Replacement 
Cost 

$60.38 

Repair/Replacement 
Date 

11125/2009 

11125/09: Per Fred S. - Could not duplicate concern. Replace trigger, check over, clean under BLSM program. dmf 
r-------

Examination[Remington/CF /BA] 
.-------·------------

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I I 11 /24/2009 I 

Examination !Product Type I !RF I 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

!cause 114038 llcould Not Duplicate Concern I 
I II I I I 
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!Description I 124" 7MM REM MAG I 
!Date Code I IEQ I 
!Bore Plugged !iFalse I 

Barrel jBulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

JFiring Pin IJslightly Worn; Functioning 

Jshroud llslightly Worn; Functioning 

Bolt jFace IJslightly W om; Functioning 

!Handle IJslightly W om; Functioning 

ls top llslightly Worn; Functioning 

a/condition Jlslightly Worn; Functioning I 
lcut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse EJ!Block Condition JJ---Select---

jLug Condition llstightly Worn; Functioning 

IE:otch Condition IJ---Select---

EJIExtetim Condition IJslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
llcondition llslightly Worn; Functioning 

llFalse !Bulged 

!safety 
IJDescription I jST ANDARD M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 

EJ~ift Jl---Select--- !J.010 I 
!Notch llslightly Worn; Functioning I 

!Tests 
llTest Fired llFalse I 

!Feeding Test I: !False I 

EJICondition JJs!ightly Worn; Functioning I 
jPull IJ---Select--- lls.s# I 
!Altered llFalse I 
!sub-Assembly llM/700 Bolt Lock I 
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General Repair Form 

,oJ1'1 
(t ~ 0 

Back to Repair Services O \ 
• NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: Model 700 ?mm Rem Mag Serial Number: A6681819: 

Name: Peter R. ltao Date of Purchase: 1978 

Address (no PO Boxes): 13225 Timber Park Drive 

City: Platte City State: MO I Zip: 64079 I 

Phone (Daytime): (913) 684-7695 Fax: 

E-mail Address: peter.itao@us.army.mil 
• 

Please describe your problem: 

Gun accidentally discharges without pulling the trigger .. 

Want to get it fixed through your Safety Modification Program. 

---
378 'characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety arid to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Nate: Original boxes may not be returned.) 
:: Remove all accessories from your firearm ta prevent lass or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

9~668181 9 
~d,el: 700 
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Repair Numb,; JRED018121 ~ .. 
verifi.A~ I;· ' ' 

;A,:idr~s~, l~f~rmali~n '"·-·-'·---"--'-'.--'-·-,~·:-'--.: _, __ ,__ 
· . ,. cUsto~:· ," :. r.",.~eceivedFrom , RetuinT.0: , . :.·., 

N~ (PETER IT AO !PETER IT AO 
Addless l: j1'.J22s TIMBER PARK DRIVE ·f13225 TIMBER PARK DRIVE 

' Addl~ss2 r· . 'foe~x:c:=· f-------------~----~'-PO=B~ox:!"";---'----
' i:itJ.'lPLA'"""'T"'TE~c=1r~v--. ----'·-'-'==--- . [PLATTE OTY 
i · StatC:~.-ZipCode:~4079. ~~y(~,· · Stote:!MD;.Qi>Code;lS4079 

... ·:.,. .. -·---·-'··~·~·-···-··--···-'·---

Current Status 

--,-,,.,-,--~~-- . j. Shipping Hold .. ,. 1--'-..-'Ap-pr;;..o•c;;•IH;.;.o;;:;ld;:.__ 
11/24/20096:45:28 AM 

r Estiiii.tes~ 
r P_artsReceived · .. 
r. Paued lnspectiOn" 

I ~-· TraVisbw . . 
I . · Repoo Bench 
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