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Case Information 

RE# Date Opened 
178126 10/21/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/22/2009 

Product Service 
Legal Case #:3877 

Date Closed 
10/22/2009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

* J&S Gun Depot 404 Sheriff Mill Rd. Easley SC 29642 W 864-859-9065 Reporter J&S Gun Depot 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fires on Safe release Concern: 1007 Fired on Safe Release 

Unknown 

c 
Dealer reported: Gun fires when taken off safety. dmf 

------------------- - - ------------------- --------------

Frreannlnfonnation 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/270 WIN 

SKU 
27476 

Serial Bbl. DOM 
E6527738 BT 1/22/1999 

Date Purchased Where Purchased Accessories 
FABER BROS INC TWO PIECE SCOPE BASE,SLING 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 
u 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Repair at n/c as 
gesture of goodwill 

Repair/Replacement 
Cost 

$62.38 

Repair/Replacement 
Date 

10/27/2009 

Reim. 
Date 
APV 

10/27 /09: Per Fred S. - Could not duplicate concern. As gesture of goodwill - replace trigger assembly@ nlc. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date I 1012212009 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

I cause 114038 
rould Not Duplicate 

I Concern 

!!Description 122 11 270 WIN 

Cash 
Date 
APV 

I 

I 
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loate Code jBT 

!Bore Plugged llFalse 

!Bulged i!False 
Barrel IF ired jjFalse 

!Fired while Obstructed 

llSlightly Worn; Functioning I 
Condition II 
Muzzle/Crown 

!Firing Pin llsiightly Worn; Functioning I 
!shroud !!slightly Worn; Functioning I 

Bolt !Face llsiightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llsiightly Worn; Functioning 

I l
[Condition llslightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

_ JExt!Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llslightly Worn; Functioning 

_ [Notch Condition 11---Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !Stock Condition llslightly Worn; Functioning 

_!Fore End Condition 11---Select---

Receiver I 
'

!Condition llS!ightly Worn; Functioning 

_ !Bulged llFalse 

1
~================~1~1o=e=s=cn=.p=ti=.o=n=========:1~~~~~~~~~'l~ST~AN_;:_cD~ARD=-=-:=----=.M/~70~0~S~AFE-=-=~TY~__.I 
Safety !Function llLike new; Functioning I 

_ !sub-Assembly llNon-lSS I 

I l

lLift 11---Select--- ll.013 

SearlNotch llLike new; Functioning I 
_ ·I j1Test Fired llFalse l?==============:I Tests 
!Feeding Test __ !False I 

I l

lCondition llLike new; Functioning I 
Trigger !Pull 11---Select--- 114# 

!Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

IN on-Remington 
Components 

11.--.escription I 'TWO PIECE SCOPE llu BASE, SLING 
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S.tatu~ Repairirg 1012212009 8:34:04 ~M .. 

Address Information-'"-·~- --.-· .--c...~;-----·-·_· ·_·_:_::_ _____ -· -· :_,_ ___ ...c ___ _:__;_., ___ ~-,-.----~---~·--------·-:--
a.momCf; . ' . . .· 'f..:Aeceived"Fiom .: -( Return T« . . r ReCeivecl From . 

Norrie: p _s GUN DEPOT !J .S GUN DEPOT . 

Addless 1: Ao4 SHERIFF MILL ROAD , )404 SHERIFF MILL ROAD 
Adciess.2:.f"····----··--------····-·-----·---· Pci Bo~[--·-·--·-· r-·------····-·-·-·-·- . 

Ot•/lEASLEY Jf,'iSLEY ________ _E9_!1Qx:l=·'---

Stote: ~E,.::. :IP Cod~ f29642 . . m' ••• C:~."".tri.':~~=- . 'StotO: jsc < Zip Code 12§642 ~1~. 

Contact I Condition 

Date Code· 
1012112009 5:18: New 
1012112009 5:23: 
10/21/20095:24: 

I user ID 

FFL: r r -1 -· rrr-
E.dinale Shippiig I BiUing 

·eu.rent Statui 

Repaoing r: Shippirg Hold 

r lnterFoceHold 

r .EstmoteSent 

· 1012212009 8:34•04 AM 
r-sjlStem 

· P' ~arts Received 
I RepaiJ Bench 

r Passed lnsp~c:tion 

r Return AsR ecOived. 
r Has been ApllQVed . 

-':r .!nternal Rep.ai1. , 

Aeoair Location. 
J ILN 

BY: 
--------------------

PS 10799 



I . . . 
: ,. _::J & $Gun Depot 

404 Sheriff Mm Road 
' . - ;'Easley, SC 29642 

···. 864 859 9065 
. . -~ 

.,." . ______ ;· ... ·.::··· 1)~ /J. ,, . ·'· 

. ... .· ': !lfe/;. U/U1U/ 

,_. r1J ~~ - , .· . . ~ ,, 

. ~Pirll(j 
. -·--··-··----···---- ·-· ~~-- ··- - -· ·-·-----·- -·- . - -

••' •••~ ..... ~ .__._ --. •••• ---'. •'•••• ~ ....... , -~ '•"• ~ " 

j
1E:6527738 

Model: 700 
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