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Remington Arms Co., Inc.
Product Service
Legal Case #:3886

Case Information
Obsolete

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit

180080 11/11/2009 10/26/2009 11/16/2009
Customer Information

Type Business  First Name Last Name Street City State Zip Age Contact

Incident Patrick Jacobs 1233 S. Cheyenne Ct Tacoma WA 98405 H 253-441-8064
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD truck damaged Cause:4006  Altered Adjustments or Components

S Concern:1008 Fired on Bolt Closing Unkanown

C

10/26/09 Per email from Supry, Jacobs alleges that his 700 fired on the bolt closing and shot a hole in his truck, damaging the oil pan and
floor. He had to have it towed out of the woods.cm 11/16/09 In his letter with the rifle he alleges he had the same thing happen, including
damage to his truck, in 2006 and he did not send it in after that incident. He had the barrel pointed at the floor board while he was standing
outside of his truck loading it. It fired when he closed the bolt blowing a hole through the floorboard and took out the oil pan.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 6526757 LW 2/1/1972
Date Purchased Where Purchased Accessories Original Owner
MERKELS INC QUINCY ILL. TWO PIECE SCOPE BASE,HARD CASE U
CONCERN:FBC, PROPERTY DAMAGE
Ammunition Information
Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Remington CLSP/150 270 WIN
Ceoncern Other Factory Reload
0: Y N
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Set(t:l:frlx‘en t Relzll.’eate Caf:}l‘)]ate
quoting for repair due to
altered parts
Repair/Replacement Repair/Replacement
Cost Date
47.33 11/16/2009

10/26/09 Sending ARS.cm 11/16/09 Left message for Jacobs to call. The engagement had been adjusted to the point that it barely held and
would slip off when the bolt handle was moved. Quoting for repair.cm

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3886& Type=Case

Part Sub-Part Code ] Comment
Examiner .TRAVIS
Exam Date 11/12/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
[ “Altered Adjustments or ”

11/17/2009

PS 10801



CTUILSPIdY rage 2 o1 2
Cause 4006 IComponents l POOR MAINTENENCE
Description 22" 270 WIN
Date Code ] [Lw
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Ié/[ounzcﬁlgi)irown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning [WORKS SLUGGISH
[Condition {Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning |
Notch Condition ---Select---
Exterior Condition Worn; Functioning RUSTY/DIRTY
Overall Stock Condition Worn; Functioning MARS/SCRATCHES/DENTS
Fore End Condition  ||---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ISTANDARD M/700 BOLT LOCK SAFETY
Safety - - P
Function Like new; Functioning |
Lift ---Select--- .008
Sear INotch Slightly Worn; Functioning DIRTY
Test Fired [False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning WILL FOLLOW DOWN
Pull —Select--- 4#
Trigger Altered True I%EIE/S\%%EAJVE?\II’?LTERED MIN ON SEAR
Sub-Assembly [M/700 Bolt Lock
Non-Remington Description TWO PIECE SCOPE BASE,HARD CASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3886& Type=Case

11/17/2009
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Remington Arms Company, Inc. ESTIMATING

AloTATION 870 Remington Dr. P.0. Box 700

emington pr. P.O. Box
PasRepairs 800.243.9700 Madison, NC 270250700 REPORT
Fax 336-548-7801 www.remington.com  info@remington.com

ALL PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS

SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED

POSTAGE DUE.

—
Repair Order Number Description/Serial Number Date Received - 11/11/2009
RE00180080 6526757 Estimate Date-  11/16/2009
Account # - R- Current Date - 11/17/2009
Customer Return To
PATRICK JACOBS PATRICK JACOBS
1233 SCHEYENNE CT 1233 S CHEYENNE CT
TACOMA. WA 98405 US TACOMA. WA 98405 US
Phone (H)  (253)-441-8064 Fax
Phone (W) Email
Please Circle One
VISA MC AMEX DISCOVER Card No. Exp. Date
PO Number
Daytime Phone ( ) Time To Call Open Acct. _R
Approval: Customer Signature Date
D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box

_Notice: We process checks electronically through Check 21

‘ Problems
~ Reported ~ Found
Mioo SEE CUSTOMERS LETTER Mi23 FORWARD TO PRODUCT SERVICE F
Mi23 FORWARD TO PRODUCT SERVICE

FOR INSPECTIO

~ Technician's Comments )

ProblemNotes  check over at bench,repair as needed at 1/2 normal charges replace trigger assm under bolt lock program
for $20.00

B _ Estimate **C.0.D. /Shipping and Handling Charges are NOT Included in this Quote =~~~
Qty  Warranty Price/ Discount Extended

Material # Material Description
Y/N Unit Percent Amt
Part
F305570 700 X-MARK PRO TRIG ASSB RH BLACK 1 Y $90.00 0% $0.00
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR 1 N $20.00 0% $20.00
4000119 GR-TEST 1 N $20.00 50% $10.00
Sub Total: $47.00
Est. Sales Tax: $3.06
Grand Total: $50.06 :l
|
|
|
i
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Printinsplay
Remington Arms Co., Inc.
Product Service
Legal Case #:3886
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
180080 11/11/2009 10/26/2009 11/16/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Patrick Jacobs 1233 S. Cheyenne Ct Tacoma WA 98405 H 253-441-8064
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD truck damaged Cause:4006 Altered Adjustments or Components Unknown
S Concern:1008 Fired on Bolt Closing

C
10/26/09 Per email from Supry, Jacobs alleges that his 700 fired on the bolt closing and shot a hole in his truck, damaging the

oil pan and floor. He had to have it towed out of the woods.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 6526757 LW 2/1/1972
Puxl'zillnzlese d Where Purchased Accessories %:g:;il
MERKELS INC QUINCY TWO PIECE SCOPE BASE.HARD U
ILL CASE

CONCERN:FBC, PROPERTY DAMAGE

ey —

Ammunition Information
Mfeg. Type Cal./Ga. SKU upC DOM Mfg. Code
Remington CLSP/150 270 WIN
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement

Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

quoting for repair

due to altered parts

Repair/Replacement  Repair/Replacement
Cost Date

47.33 11/16/2009
10/26/09 Sending ARS.cm 11/16/09 Left message for Jacobs to call. The engagement had been adjusted to the point that it
barely held and would stip off when the bolt handle was moved. Quoting for repair.cm

Examination[Remington/CF/BA]
1

[ 1"
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3886& Type=Case 11/16/2009
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PrintDisplay Page 2 of 3
I Part ” Sub-Part " Code “ Comment I
[Examiner | [B.TRAVIS ]
[Exam Date | [11/12/2009 ]
Examination [Product Type | @ ]
léction Type ] IK_ 1
Assigned To f F.SUPRY ]
Cause 4006 éggggnégg:snnems °r  lPOOR MAINTENENCE
Description ] [22" 270 WIN |
[Date Code J M ]
Bore Plugged “False j
Bulged JEalse j
Barrel Fired [False ]
Fired while
Obstructed
Muzzle/Crown Slightly Womn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud Slightly Worn;
Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Stop Slightly Wom; WORKS SLUGGISH
unctioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition lﬁﬂfi‘tt}gmvzgm
[Ext/Eject Test False ]
(Block Condition —--Select---
Locking [.ug Condition ?Egggﬂgm
[Notch Condition _||-—-Select-—- |
Exterior Condition ] Worn; Functioning RUSTY/DIRTY
Overall Stock Condition _||Worn; Functioning MARS/SCRATCHES/DENTS
IFore End Condition ||—-Select-—- j
" Slightly Worn;
Receiver Condition Functioning
Bulged False
Safs Description [STANDARD M/700 BOLT LOCK SAFETY |
ety Function Eke new; Functioning j
Lift ~ ||~-Select— |.oos
Slightly Worn;
Sear Notch Functioning DIRTY
Tost Test Fired [False |
ests
Feeding Test False J
1 I !
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3886& Type=Case 11/16/2009
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PrintDisplay Page 3 of 3
Condition Slightly Worn; WILL FOLLOW DOWN _‘
Functioning
, [Pull |—select— e |
Trigger SET SCREWS ALTERED MIN ON SEAR
Altered True ENGAGEMENT
lSub-Assembly M/700 Bolt Lock j
Non-Remington Description TWO PIECE SCOPE BASE,HARD CASE
Components
11/16/2009

http://cps03ap13:200/psaapp/PrintDisplay .aspx?2ID=3886& Type=Case
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Serial
Number

. ‘:? Y
_ LV / ’
§ / y
’W | /‘7 d&
‘\’\\\\' / ] G {
October 26 2009 \

Patrick Jacobs
1233 S. Cheyenne Ct
Tacoma, WA 98405

Subject: #3886 Model 700
Dear Mr. Jacobs,

As discussed with Fred Supry, I have enclosed a prepaid UPS shipping label for you to
.,-/ ship the firearm back to our factory for examination. Ihave also included a copy of this letter to
put inside the shipping box. The letter inside is important we want to be sure the firearm is
logged in correctly. Please also write “Supry” on the small ends of the box to help us
expedite the inspection of your firearm. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, load
data, etc. We will need a physical address for the rifle to ship back also.

Once we receive the firearm, we will contact you with the results of our inspection. I apologize
for the inconvenience that this incident has caused and I hope that our actions will keep you as a
loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
800-243-9700, ext 8684

&526‘757

Moel /00

LT ——

IC @8@ e www.remington.com
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Tl dotnle cat! Brrjje @ 983 Y 06 er 255 IS5 7756

NOTE: Please complete and print this form, and then include it with your firearm.

%Mode! Number: W Nﬂﬁf/( 7&0 Serial Number: ré 54 CJ.? 57

i e iy

!
i

Are you the original owner?: a YES NO -

Name: IPATP‘CK J'A—Cokg < - Date of Purchase: EEPT? 205

Address (no PO Boxes): J/Z'zl; Souti C/('\Q—%Q/‘AJY\Q— Cock—

City: WGMA State: PO "g Zip: 198 ? oS

Phqgi (Daytime):v 1;15'3"’ ':/V?’ﬁé? 3/ Fax: i 'd/A'

| E-mail Address:(if é_—rr_)ail_radqressv is provided, notification of receipt and shipment will be

et 4pre o PO hot-MAL-Co

E-mailwddréss:
=

Iwould like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence: _ ]
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LRIV L (“)ff&'/ é'?/lld"')}
Ammunition Information: i

Manufacturer: i Rmﬂfb'(i‘(ﬁ(\} Type: (370 (3 I)J

Other (i.e. bullet weight/type, shot size, powder):i 15Cgp. Ceve — okt S@ QZ70£J$/

Handload Information: ’\I/A.—

Powder Used: ] Powder Weight: }

Case/Hull Used: ] Primer Used: ]

i Bullet Type/Shot Size: ! Reloader Used: -.]

Fom o nrne - g ‘ .
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!Brand of cleaning solution used:.{ l“’OP»:fé’/) s Mo q S@Luia\»"r

irearms Care (Cleaning and Lubrication):

S et
How often-do you clean the bore? (Months or Number of rounds) ﬁ%f ng’w'\i ‘h' A C! W h_'g:(/k‘ /s &)7
- - - - --*—'—--~~—'————-——*-m-meL——;fE"—fy&I.jg-

How often do you clean the action? (Months or Number of rounds){{,qry(&—— %"*5 DC)V’Z"'/

How often do you clean the trigger assembly? (Months or Number of rounds) } (Qa(&d} G{Aé»,(& C(,Qé?rJLA}‘X
L / 2

k)

R ; v x . . . )
Brand of lubricant used: ] QQ,U‘ i\"\‘-}"’:) _(—?)I\-) @ (,L (_q_;”f/(m “f"t’:CLQA}% Celbiry ca T
How often do you lubricate the bore? (Months or Number of rounds) J Atres é(/éﬂe/' %—M/}\Jﬁ

How often do you lubricate the action? (Months or Number of rounds)i SArMMe ’A‘S' +L£L bo <

How often do you lubricate the trigger assembly? (Months or Number of rounds) } AFTes” L1Veif Cz'ﬂ?l/}ﬁﬂ?

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? £

s g

RV CNO 16@&6/?\.5"/‘ Kozl it coAs ﬁu}b—’é.;’}é/é_ (‘,:Li\.)'f?‘(_ i/EC@GHL/_,

When was the last time that your firearm was serviced by a Remington authorized
I?pa"ma“’gunsm“hﬂ; U (P Preadiows o edaael ot b ,;J/" =2 éﬁt/g
a7

What were the services performed?) i .

Reinington Arms Co., Inc. ,
Attn: Arms Service Division

14 Hoefler Avenue

llion, NY 13357

@GWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR {N THE SAME BOX WIiTH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused.
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Remington Arms Co., Inc.
Product Service

Legal Case #:3886
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
10/26/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Patrick Jacobs 1233 S. Cheyenne Ct Tacoma WA 98405 H 253-441-8064
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD truck damaged Cause:4079  Other - Unexamined
S Concern:1008 Fired on Bolt Closing Unknown
C

10/26/09 Per email from Supry, Jacobs alleges that his 700 fired on the bolt closing and shot a hole in his truck, damaging the
oil pan and floor. He had to have it towed out of the woods.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/ 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
8]

g

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement  Release of Claims Release Date Reimbursement t(t:l:f::len ¢ Rei:‘};eate Caj:’P]‘)]ate
Repair/Replacement  Repair/Replacement
Cost Date
10/26/09 Sending ARS.cm

o T e o e e e L L o . e T T T T T T T T o o = =——=

Examination[Remington/CF/BA]

| Part I Sub-Part I Code | Comment

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3886& Type=Case 10/26/2009
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Mitchell, Christy

From: Supry, Fred L.
Sent:  Friday, October 23, 2009 11:18 AM

To: Mitchell, Christy 3%8 6

Subject: Patrick Jacobs

Christy,
Please send an ARS label and letter to:

Patrick Jacobs
1233 S. Cheyenne Court
Tacoma, WA 98405

This is to get back a Model 700 rifle that he claims fired on bolt closing — and shot a hole in his truck, damaging the oil
pan and floor. He had to have it towed out of the woods. His phone # is 253-441-8064. We need to be aware that Jeff
Hightower — an attorney against us in several cases — gave him my number to call about the incident. | have called
Dale’s office to let him know. We will handle this the same as any other incoming concern.

Fred Supry

Remington Arms Company

Manager Product Service and Law Enforcement Training
14 Hoefler Avenue

Ilion, NY 13357

10/23/2009
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October 26 2009

Patrick Jacobs
1233 S. Cheyenne Ct
Tacoma, WA 98405

Subject: #3886 Model 700
Dear Mr. Jacobs,

As discussed with Fred Supry, I have enclosed a prepaid UPS shipping label for you to
ship the firearm back to our factory for examination. I have also included a copy of this letter to
put inside the shipping box. The letter inside is important we want to be sure the firearm is
logged in correctly. Please also write “Supry” on the small ends of the box to help us
expedite the inspection of your firearm. On the factory repair form, please provide additional
information about the incident, including the date of the last occurrence, type of weather, load
data, etc. We will need a physical address for the rifle to ship back also.

Once we receive the firearm, we will contact you with the results of our inspection. I apologize
for the inconvenience that this incident has caused and I hope that our actions will keep you as a
loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
800-243-9700, ext 8684

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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[ Remington Arms Company, inc.
R?ml’lgton 870 Remington Drive
’ P. 0. Box 700

Www.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/23/2009|REQUESTED BY: Christy
QUANTITY: WEIGHT PER PACKAGE: 10

PLEASE CHECK ONE: |

-

" |MEDIA
COORDINATOR XX
TO MAIL I WILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO:  Patrick Jacobs
1233 S. Cheyenne Ct
Tacoma, WA 98405

RETURN ITEM TO: Rem Product Serv

| PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR B
4XX596 OCT 26, 2002 _ ALL CURR USD 1 0F 1
SERVICE GNDCOM ACT UT 10.0 LBS

TRACKINGH 1Z4XX5969066023033
REF 1:PATRICK JACOBS/CD/CM
REF 2:REF#7@0

HANDL ING CHARGE @.00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
Dy @.00 coD ©0.eo RS ©.50
DC @.00 DGD ©.20 SD 0.00
AH ©.00 PR 0.00 SP 0.00
TOT PUB CHG 11.06 PUB+HANDL ING 11.06
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