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Case Information 

RE# 

193546 

Date Opened 

4/6/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/8/2010 

Product Service 

Legal Case #:4478 

Date Closed 

4/8/2010 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Jays Sporting G 

Street City State Zip Age Contact 

Reporter Jays Sporting Goods 

Incident Information 

* 8800 S. Clare Ave. Clare MI 48617 W 989-386-3475 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
Cause:4038 Could Not Duplicate Concern 

Concem:l008 Fired on Bolt Closing 
Unknown 

C Fired on Bolt Closing 

Dealer wrote in a note - Fir~d round when closing bolt. dmf 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

TGY STRS OKLA CITY OK 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

SCOPE BASE 

Remington/700/CF/BA 

SKU 

* 
Original Owner 

u 

Settlement 

Repair at under BLSM 
program 

Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

$45.23 

Repair/Replacement 
Date 

4/14/2010 

Serial 

A6762490 

Bbl. DOM 
KV 5/24/1979 

Reim.Date 
APV 

Cash Date 
APV 

4/14110: Per Fred S. - Could not duplicate concern. Replace trigger assemb. check over, clean under bolt lock program for $20 + S&H. dmf 

Examination[Remington/CF/BA] 
---------------

Part 

1~~]"~ .. rt 11 Code II Comment I 
I IB.TRAVIS I 

te I 1418/2010 I 
Examination !Product Type I IRF I 

!Action Type I IA I 
!Assigned To I IF.SUPRY I 

!cause 114038 l!could Not Duplicate Concern I 
!Description I 124" 7MM REM MAG I 
!Date Code I IKV I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
!Fired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition l!Siightly Worn; Functioning I 
!Firing Pin l!siightly Worn; Functioning I 
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IBolt 

l

lshroud llslightly Worn; Functioning 

!Face llstightly Worn; Functioning 

!Handle llstightly Worn; Functioning 

!stop llslightly Worn; Functioning WORKS SLUGGISH 

I l
!:=C=on=d=it=io=n======:!ISJightly Worn; Functioning 

ExtractorlCut Condition llSlightly Worn; Functioning 

. _!Ext/Eject Test llFalse 

I l
l:=B=lo=ck=Co=n=d=it1=·o=n ====:11---Select---

Locking !Lug Condition llS!ightly Worn; Functioning 
. :=§=ot=c=h =c=on=d=it=io=n====:ll--Select---

I 
]

!Exterior Condition l!Slightly Worn; Functioning 

Overall l~st=o=ck=C=o=n=di=ti=on===~lls!ightly Worn; Functioning 
. !Fore End Condition 11---Select---

! !!Condition llstightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

·1~================~1:=1 ================:1 Description . ST AND ARD M/700 BOLT LOCK SAFETY I 

Safety !Function llLike new; Functioning 

l:=IS=e=ar=======~i:~~u=i~=A=ss=em=b=ly===~:t~;~:=c~---
~:==ot=c=h =======:llLike new; Functioning 

l:==========~i·ITests llTest Fired !!False 
!Feeding Test .. JFalse I 

~=======~:=============: 

009 

I l

rcondition llstightly Worn; Functioning I 

l~Pu=ll============~ll:~---=S=el=ect=-=--==========~ff~2#=========================:1 
Trigger !Altered I IT rue USET SCREWS ALTERED I 
.1:=su=b=-=A=ss=em=bl=y===~l:IM/=7=o=o=B=o=lt=L=o=ck====~I 
§on-Remington Components l!Description I J~S-C-0-PE_B_A_S_E---------~I 
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,-Address ln!Or~ation -"·-'-· -'-.:~:....:.'.L_:+ ... 0;,;.._;:_.~:-~_:_. --· ··--""-·--·-·-..,,--~...::.._·_· .. -..... > .. -.c:. 
~ , OJstorl,er. .', ' r. Re'ceived·From · .. . 'ReturliTn: · , · ~ ReceivedFrom 

• · Nai,;,, jJAYS SPORTING GOODS . PAYS SPORTING GOODS . . . 

• . Addressld8800 s UAAE AVE . . jisoo s CLARE AVE 
Address2:r-·--.. -----.. ·-----· P9 Bod----:. 1--· ... ------·- t:'QJl.f>l<L_ · 

atii:'ICLARE !CLARE 

Stat.JM'C--_~c..~~: .. 148,617 ...... _.., .. CountJ)': ~ . __ st~'.':tJl~c: ~Ill!:~~= !4~'.?.. 
m: rr.rrrr--

Count,JUS ·. 

Coniact I Condition Problem; . Estinate ·.: Hialo1y I Stalu$ 

BY:--------------------
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• .·-,--, ....... ~_ .. ,,., .,.~ •. ;-0"."!• -,-•,.,r .. .....-• 

1· 0 Jill 1
JAY'S SPORTING G~~DS, INC. j 
8800 S. CLAR

4
E A

1
VE. c4~~,J ., ,., p ,. _ j 

c~~~;:_,!;,' ~ ~ I Li J ;! l 
DATE 3-3 \- l 0 . CLERK ----S:0 l 

{{l}J'ln ~Al J ' J ,y r\ __ er 1 
ADDRESS 

CITY STATE 

ZIP 

# 
I! . 

MAKE \ {. t r'f\, f\ 0.,-+ (/ (\ 
MODEL "JOO SIZE ___ _ 

'l 
CALIBER OR GAUGE _1_rv-.._fVl___,_. ___ _ 

SERIAL# ~~lJb~ L\ cto 
STORE# ----------

WORK TO BE DONE 

f,(fS, \ovr\~ \f'Jht(\ c\o$d~. So\-\
f~.Siblt tCl"'\\ 

REPAIR ESTIMATE $ ---

PARTS ESTIMATE $ ----

In the eve~the estimate changes, you will be contacted. 
. . \ 

SENT TO .~t\v\il'\!l.,~(\ :NSURE FOR 
J ---

RA# __________ _ 

i 
] 

l 
l 
l 

ifA67 62490 I 
Model: 700 1 

II 1111 II In 111 fl 11111111 J 
RE00 1 9:3546 

?>{ /( 
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\\_tp v~ I (( {-I c k.L vi c v 4{.. ( u(.Q_ 'ff jU 

(,A.- 0- ki\_ b (.') I ~ L 0 ( t I_ e ric cl /-Ai'f.. -~ 
Co~ G-. L. O, cDo 1- S.+ 1-1. 
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