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Case Information 

RE# Date Opened 
190330 2/24/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/5/2010 

Product Service 

Legal Case #:4409 

Date Closed 
3/5/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Rodney Lantz WillowStreet PA 17584 
H 717-989-5114 

E llantz4@verizon.net 
1930 Hans Herr Dr 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 

S fired on safety release 

c 

Cause:4054 As received Follows Down 

Concern: I 007 Fired on Safe Release 
Unknown 

3110110 Per note with rifle, while his fingers were off the trigger he went to take the safety off and when he did the gun fired. It happened 
twice while he was hunting in Dec.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

8/21/2009 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

CABELA S WHEELING DC I# 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/300WM 

SKU 
85443 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 
G6845046 KD 51512009 11 :09:49 PM 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A to restore 
customers confidence 

Repair/Replacement 
Cost 
60.64 

Repair/Replacement 
Date 

3/10/2010 

3/10/1 O Per Ilion, will follow down. Replace TP A, check over to restore confidence in the rifle under warranty.cm 

Examination[Remington/CF /BAJ 

I Part II Sub-Part II Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 13/5/2010 

Examination !Product Type IRF 
jAction Type IA 

!Assigned To IF.SUPRY 

!Cause 114054 llAs received Follows Down I 
!Description I 126" 300 WM FL 

!Date Code I IKD 

!Bore Plugged I/False I 
Barrel !Bulged llFalse I 

IF ired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
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!Firing Pin llslightly Worn; Functioning I 
(Shroud l!Siightly Worn; Functioning I 

Bolt jFace IJSiightly Worn; Functioning 

!Handle jjSiightly Worn; Functioning 

I stop llSiightly Worn; Functioning 

jcondition llSiightly Worn; Functioning 
Extractor lcut Condition IJSlightly Worn; Functioning 

!Ext/Eject Test IJFalse 

EJBlock Gmd;tioo IJ---Select---

!Lug Condition l!Slightly Worn; Functioning 

jNotch Condition 11---Select---

EJE><terio< Con<Ht;oo llSiightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition jj---Se\ect---

!Receiver 
!!Condition llSiightly Worn; Functioning 

!Bulged llFalse I 
EJIDo.criptioo I STANDARD XMP SAFETY I 

!Function IJLike new; Functioning 

!Sub-Assembly llB:on-ISS 

DIUft JJ---Select--- IJ.013 I 
!Notch jjLike new; Functioning 

ITests 
llTest Fired llFalse I 

jFeeding Test I: !False I 

EJICoodiHon llLike new; Functioning IJWILL FOLLOW DOWN WHEN CLOSED BRISKLY I 
I Pull 11---Select--- IJ3# I 
I Altered IJFalse I 
!Sub-Assembly jjx-Mark Pro I 
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. -·Address lntormatilJn:_:_-"'-~-~·-·:_._._._ .. -. ---------.-. -· ~-:.---,~--___:---·---· --. ---~'-·-.-, 

. . . . .CuS!omer. ., .. · . <-·Received F1om . • ' Retum To: ..• r A.Ceived F1om . 
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....... , ... ~ 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 700 Serial Number: 6-~ 8L/So t./6 .-

Are you the original owner?: ~f'r~s ~'":' ~:'&!N 0 

Name: Roe\.,c..~ LA V°'--\- "Z..- Date of Purchase: <&-z. i --ucq 
Address (no PO Boxes): \ q '50 t-t "'~ 'S t-\-E:2. lt. t> fa.tl v E:.. 

city: l1v l \ \ ov..::J S~E..c,-- State: PA- I Zip: r15'6tf-
Phone (Daytime): '?l-Z- qgq- 5il4 Fax: . 
E-mail Address: LL Anf L_4 {fSf .Vee,_~\ ~O\\. • ne.~\ 

I would like to receive future e-mail updates.from Remington. . . 

Please describe your problem: w"" i ltt· fYl IA ~·; f\cieR. J f\S c,,, .. :,;££ ,J v ' u,a,.: :~- _;, __ ; 
.I . ~Si:~' .. \»'· t,- 0 TAKC . 

r-i" 

Th~ \~~ 6- (-y e...L . \ he-~~-· 
·~ . .,.,_ ..__../ 

6 A-f' IL:-\- 'I o-0~' 0-V"d ~~e..r'\ :r cl~ d. T~e. &-LA t'. 
-F; Re..r\. '"-' \s;. HA~ P€..jl) ecJ Tw1·c.e_ · .... .uh ~ \ e.__ ::r: wA~ 
i-L"'n -t ·; 

, 
D e..Ce."O\b~ Q. .Pa++e_~ ·~o .. :+ ~+ r-11'd 

"" Cl 
l ""'-

~ .,. h.~. 
, 

' 
,. 

\,rJ e.. \'\.-\-n.o+ Df". i+ "'e..x \ "'t- I I"'\ e... \ +("") 
t:"·; Rt.- +h.f' ... 6-v.."' -~h.e..r, · +-he. seo..$c ... \r\ · "-"°"~ ot 1c.L 
' h.::\. u 12. nc·+ 5\-.ot" ·:+l-;.·e:- ·{yv.·-.' 'Sl-r.CP i " 

Ammunition Information: 

Manufacturer: ~(l"\ 1' n <-t + o 'I\ .. Type:ex';>f?~S Co~c - 1-o K'T 
Other (i.e. bullet weight/type, sliot size, powder): 306 -~~·'-· . f°T"·~" lRo {..,.~ 

...J ... ' 

Handload Information: ,.,. 

Powder Used: '- ---- PoliJder Weight: .. , \.. /' 
Case/Hull Used: ~ Primer Used: ~ 
Bullet Type/Shot Size: / "-...._'· Reloader Used: / ' ~ ~-

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: . - ' Th(... {r'tA. }"'\ is 
How often do you clean the bore? (Months or Number of rounds) " f'\C.\A.) ·:c t.<J ; pee_ 
How often do you clean the action? (Months or Number of rounds) ') \-\- .l)o p.l ('\ w\t~ 

How often do you clean the trigger assembly? (Months or Number of rounds)/ i<.e__.M - O ; \ o..'"'d 
v.~E.d \ +. 

Brand of lubricant used: Rt.-f"'\ - o\ i 

U;.' I 
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How often do you lubricate the bore? (Months or Number of rounds) " SAr\\e. AS 
How often do you lubricate the action? (Months or Number of rounds) ) c>t· \..,r,z.. ct. ~'do .. :'-_.... 

How often do you lubricate the trigger assembly? (Months or Number of rounds) / . 

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

J~;·!YES r;~\~.l"~NO ~~ ' • . . . ... . .. 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
·- ·14 Hoefler Ave 

... Ilion,. NY 13357 . .. , .. 

Ci'iJi ••• !l.RNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 

~~G6 
Model: 

"'Ill RE 

84504 
, IF YOU rEEL YOU MUST SEND SPENT SHELLS PLEASE 6 ~M.<, ADD.RESSJWITH ZIP CODE), TELEPHONE AND 

700 
ng it. · 
mage in shippi°ri9 and handling. Preferably, 

II Ill II I II II II II II 
e returned.) 
oss or damage. . 
le the box". Shipments without a·proper 

ist.·Remington is not responsible for 

00 1 90330 purchase insurance from your carrier. 

folines: 
· •• _l 

:: Repairs $75.00 and under will be completed and returned to you C.O,D. (To a.void C.0.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75. OD, you will receive a written estimate d·etailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair.estimate. Repairs can be paid by check, money order, 
or credit card (American Express1 Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$7'..i.OO by setting a pre-authorized amount that can be billed to your credit card. 

PS 10845 



-, ··---. ® 
WORLD'~ FORE~·tOSTOUTFITI'ERtt. 

CABELA'S RETAIL, INC. 
100 CABELA DRIVE 

HAMBURG, PA 19526 
(610)929-7000 

*** R E P R I N T *** 
··-----. -:-----· ·----- ---.---.-. --- . -- ----

ST#0009 OP#074470 RG#0101 TR#009576 

002660m REHEXCLUS 300 urn 1T $589. 99 
I . 

$629. 99 
Cabela's Special Price 

020017149 . . PICS CHECK rn sz:oo 
020017150 PA BUH SALES rn · s3.oo 

Subtotal · $594. 99 
· fax S35.40 

Total $630,39 
Cebelas Club Points $15.00 

Acct!!. *******~****8760 
--1ri-sa-------eredit-Cant---s&t5;-9,___ 

Accttt *******,.****6760 
Authll 02164A 

General Sales and Use S35.40. 

CLUB uisa Points Auailahle: so'.oo 

# ITEMS SOLD 3 

·- Shop on l i rie at wvM. ca be 1 as. com 
Place a catalog order at 1-800-237-4444 
For FREE SHIPPING ask a Store Outfitter 

about In Store Pi ck ~Up 
************************** 
New Cabela's Return Policy 
Effective September 1, 2009 

Please Review the Details in the 
Returns Policy Brochure, 

************************** 
Participate in Cabela's Online Survey 

at 
www.cabelas.com/storesurvey 

Or call tall free 1-888-236-7205 

08/21/2009 20 :42:12 
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