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v Remington Arms Co., Inc.
Product Service

Legal Case #:4117
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
185546 1/8/2010 12/15/2009 1/11/2010 12/12/2009 X
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Joe Michalski 3160 CrownRd.  Elkton MI 48731 E wagogjggagr-lggigz;gggaol.com
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI Cut hand, bruised rt leg
PD Damaged garage door & garage ceiling  Cause:4014  Defective Parts N
S Concern: 1008 Fired on Bolt Closing
C

12/14/09 customer called - Customer had powder & ramrod in the muzzleloader. He closed the bolt & the gun fired. Damaged 2 panels on
garage door & damaged garage ceiling, dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700ML/50 CAL. 27572 ML022075 WQ 8/23/1996
Date Purchased Where Purchased Accessories Original Owner
BUCKEYE SPORTS SUPPLY TWO PIECE SCOPE BASE Y
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700ML/ML/BA
Cash Reim. Date Cash
Settlement Release of Claims Release Date Reimbursement ’ Date
Settlement APV APV
Repair at no charge -
refund for damage to $470 1/25/2010
garage door :
Repair/Replacement Repair/Replacement
Cost Date
$35.23 1/13/2010

12/15/09: Sending label, letter, and box (order # 1061041). dmf 1/13/10: Per Fred S. - Will follow down. Contact surfaces of sear to connector
upset. Replace trigger assembly, check over, clean at no charge. dmf 1/14/10: Customer called. He will be faxing over his repair bill for the
garage doors. I will refund. dmf 1/25/10: Received bill for garage door. Submitted G-408 for refund. dmf

Examination[Remington/ML/BA]

Part Sub-Part Code 1 Comment

Examiner {B.TRAVIS
Exam Date [1/11/2010

[Examination Product Type [RE
Action Type A
Assigned To F.SUPRY

Cause 4014 [Defective Parts ]
Description | 24" 50 CAL CS
Date Code wWQ
Bore Plugged False
Bulged False

http://cps03ap13:200/psaapp/PrintDisvlav.aspx?ID=4117&Tvoe=Case 1/24/2010
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' Fired [False |
Barrel Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin g“ght.ly Worz,
unctioning
Shroud Slighdy Wom;
unctioning
Boi Face Stightly Wom:
Functioning
Handle cughtly Worn;
unctioning
Slightly Worn;
Stop Functioning
Exterior Condition }S:light_l Y Wom;
unctioning
Overall Stock Condition I%light_ly \_Vom; Not
unctioning
Fore End Condition  ||---Select---
) Condition Slight}y Wom;
Receiver Functioning
Bulged False
Description ISTANDARD M/700 SAFETY j
Safety {Function |Like new; Functioning J
Sub-Assembly INon-ISS
Lift ---Select---
Sear iNotch ‘Worn; Not Functioning CONTACT EDGE ROLLED OVER
Test Fired
- Tests
Feeding Test False
Conditi Slightly Worn; Not CONTACT SURFACES BETWEEN SEAR AND
ondition Functioning CONNECTOR UPSET
Trigger Pull ---Select---
Altered False |WILL FOLLOW DOWN
Sub-Assembly {M/700 Non-Bolt Lock
on-Remingfon Description TWO PIECE SCOPE BASE
Components
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4117&Type=Case 1/24/2010
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Serial
Humber‘

December 15, 2009

Joe Michalski
3160 Crown Rd.
Elkton, MI 48731

Subject: #4117, Model 700ML
Dear Joe,

I am sorry to learn about the issue experienced with your Model 700ML rifle. Enclosed
is a prepaid UPS shipping label to cover shipment of your muzzleloader to our factory for
evaluation. Please include a copy of this letter to put inside the shipping container. The
letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Mark the ends of the boxes with the
name “Supry”. Fred Supry will be inspecting the firearm and will contact me with the results.

I apologize for the inconvenience this has caused and [ hope that this action will keep you
as a loyal Remington customer.

Sincerely,

Dell Marie Fulcher
Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 press 0 and ask for ext 8686
Fax: 336-548-7872
E-mail: dell.fulcher@remington.com
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~actory Repair Form

Page 1 of 2

FaCtOl’y Repalr FOl'm éetum to Previcus Page

NOTE: Please complete and print this form, and then include it with your firearm.

Model Number 70() ML

Serial Number:: ML n22077.5

Are you the original owner?: Z YES [ NO

Date of Purchase: | |G 8, ' 4

Name:' Jge  TMigWals¥,

Address (no PO Boxes): : 3 ) [,O C roL,n R' D‘pr

city: £ Kipn L State: n T | Zip: |4/

Phone (Daytime): (G QHY g 84 5 6él 2. Fax:|

E-mail Address:(if e-mail address is provided, notification ¢f receipt and shipment will be

sent) ;V\L&QEAID&_QAA_QL;Q,“ & é)ﬁl)_’_—___._ﬂ_l)_@_

[U=eom Avhy.

E-mail Address:
% I waould like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

boH At ba*‘“w 12helon
Eny+c. T houe betn o Eirtarmy SVreinge ‘Fl}
M gen Singe

gF:re,Cs.rvm “L"U whiean v vV p~DULYE .S°\'fl/‘«7 or lD////-Hu:_

r tu, 34t of
128 X, We iauve RLM:/\g‘}‘D‘f\ Firtarms 4’0/.

i characters left

Ammunition Information:

Manufacturer: 'i Type:!

Other (i.e. bullet weight/type, shot size, powder): e

Handload Information:

Powder Used: g_P_»;_cv_d'.b)L. .. , Powder Weight: m—_
Case/Hull Used:] AJ [é T Primer Used:r_—w__—R QE‘—IA:‘}:\&A_—
Bullet Type/Shot Size: | Soulpot Reloader Used: _ p/ | |

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: —Rpﬂm,,\ Lw}gv‘

How often do you clean the bore? (Months or Number of rounds); £’ ve r? i 2 Shots

How often do you clean the action? (Months or Number of rounds) f Uiy, Z_ S s hat 4

How often do you clean the trigger assembly? (Months or Number of rounds) -_(g_(_ljfg_.,__._ ,Ql_(.q-\ i 3

Brand of lubricant used: : Re M 3 ‘\uh_ Ritwm ~ J)H,:j

How often do you lubricate the bare? (Months or Number of rounds)” £ U try . e -3 _g:\;u t3

How often do you lubricate the action? {(Months or Number of rounds) _ZZZ/\, C_L_ao\T:J

http://www.Temington.com/support/repair services/factory_repair_form.asp

11/30/2009
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¢ . "Factory Repair Form

=g

Page2 of 2

How often do you lubricate the trigger assembly? (Months or Number of rounds) Z; ;E: ‘—[’j[;_al:l\ ¢ - 2 ﬁf’i b b'é

Have you reyiewed the cleaning and maintenance recommendations on our web site or in our owners manual? ]

YES B/Nwo

When was the last ime that your firearm was serviced by a Remington authorized

repaiman/gunsmith?)’ n!-c_l&&p. ceaulrod -;A—/.

What were the services performed?) NLKL

Ship your INSURED firearm by either UPS or Parcel Post ta:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

Hion, NY 13357

(® WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

SERIAL NUMBER OF YOUR FIREARM,

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,

ship in a firearm box. (Note: Original boxes may not be retumed.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Pravide a retum address on both the outside and inside the box. Shipments without a proper
return address will be refused.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not respansible for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and retumed to you C.0.D. (To avoid C.0.D. Charges, please include your

credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping.
You will have 30 days_to approve the repairestimate. Repairs can be paid by. check. money.order, or creditcard (American_ . | . ~
Express, Discover, MasterCard, or VISA). i you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount

that can be hilled to your credit card. We process checks electronically through Check21.

© 2009 Remington Arms Company, Inc. All Rights'Reserved.
Investor Relations | Other Remington Brand Products | Legal Natices | About Us

Visit Our Other Websites

: Other Sites

hitne//www reminoton.com/sunnaort/renair services/factory repair form.asp

11/30/2009
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Remington Arms Company, Inc.

Rgml.ngtan, 870 Remington Drive

P.O.Box 700
WWwW.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/15/2009]|REQUESTED BY: dmf
[QUANTITY: 1[WEIGHT PER PACKAGE: 10 Ibs
PLEASE CHECK ONE: |

MEDIA

COORDINATOR

TO MAIL | WILL MAIL XXXXXXX

DESCRIPTION: Ref# 4117
muzzieloader

LABEL INFORMATION

MAIL LABEL TO:  Joe Michalski
3160 Crown Rd.
Elkton, MI 48731

RETURN ITEM TO: Remington
Attn: Fred Supry

llion, NY
LPLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR J
SERvice onocom s o 2290 (0h GERUSD 1 oFa :
TRACKING# 1Z4XX5969065741572 G [{d G~

REF 1:JOE MICHALSKI/CD/DMF

REF 2:REF#4117
Z45109
HANDL ING CHARGE 0 .00
SINGLE-PIECE PUB RRTE CHRGS: SYC T/P USD
DV @.00 cob 0.00 RS 0.50
DC 0.00 DGD 0.00 SD ©.00
RH 0.00 PR 0.00 SP 0.00
TOT PUB CHG 7.64 PUB+HANDL ING 7.64
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ORIGINAL

For Treasury Use Only

Date Paid

Reference No.

Bank Acct

USD Amt

(If in Foreign Currency)

o R emington Arms Company, Inc. ;
Madison, NC 27025 A g |
. [ ] W W b :_/
b Sellel L‘T
Invoice
Purchase Order No. Seller's Invoice No. Date
Dell Marie Fulcher
Name of Person Qriginating APV Pay To: Joe Michalski
Product Service Ext 8686
Location/Extension of Originator Street and No. 3160 Crown Rd.
1/25/2010
Date Prepared City  Eilkton State MI Zip Code 48731
Vendor Code 106248
‘ % Days; Net Days or
Desired Pay Date Pmt Method Y
Total
Description Dollars Cents
Refer for credit of garage door repair per Dell Fulcher Repair# 185546 470/00
Ref# 48731MichalskiJ Serial # ML022075
Case # 4117

Wire Transfer Information
Bank:
ABA:
Pay to:
Acct #
Distribution The approval signature(s) shown below attest that all required Gross

verifications and extensions have been properly made and that
230145-8850050 Cost Element/Cost Center Accounts Payable Secticn can make payments without further 470(00

Tax checks as 1o corectness. Discount
Signed:
} . 7 //ﬁ ] Net
Signed: @f{{///}/jﬂ)ﬂﬁ?
Date: 1/25/2010 47000
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Jan-22-1994 12:53 PM e B LUMER R
Carter- Luroer ML U3 (33-29)
T N, Vandyka
fad o MI 48413-51U

PH 1969)~269-4156 EAX (389)-23-4186

o

cask2e} . 0 MICRALESKY L8TDATE
TAX $85-375-2486
: D00
143012644 Bepizes ans  QL/0/10
/1 /28T IMAE// [ESTINATE/ / [5STIMATE ) /ESTIMATE/ //R6TIMATR/ / /SSTDATE/ //ESTINRIT)//
0i722/16 TAVID INGSO 2401
L 9100 WeyneDoiton BY? WNT INGL  COBSD o040 EGE 00,09
NLLLAMSRURG WINDOMS

QHnr Dell

Re?—er}enu ++ ] |7~ npome

6,00 AN.00 B.20 4882

P.O1
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