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Remington Arms Co., Inc. 

Product Service 

Legal Case #:3867 

rage 1 or j 

Case Information 

RE# 

179795 + 190401 

Customer Information 

Date Opened 

11/9/2009 

Date Opened(PS) 

10/19/2009 

Date Closed 

111912009 
Incident Date Pre Lit Lit Obsolete 

10/12/2009 

Type Business First Name Last Name Street 

Reporter 

Incident Information 

Claims 

PI 

PD Hole in floorboard of 
truck 

s 
c 

Pat Parrott 3393 CN 3300 E. 

Codes 

Cause:4015 Improper Maintenance 

Concem:l007 Fired on Safe Release 

City State Zip Age 

Kimberly ID 83341 

Contact 

H 208-733-8109 
c 208-539-5455 

Repair Est. Medical Treatment 
Medical 
Status 

Unknown 

Customer reported: His friend was using his rifle & they both got into the friends truck. The friend decided to unload the gun 
inside of the truck & when he took the gun off safe to open bolt - the gun fired & shot a hole in the floorboard of the truck. 
No injury to anyone. dmf 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPR 
Accessories 

Model/Ga. 

700/3006 SPR 
Accessories 

SKU 

* 
Original Owner 

y 

SKU 

Original Owner 

u 

Rernington/700/CF /BA 

Settlement 

Per Ilion, replace TP A, 
clean, check for BLSM 

program price 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Serial Bbl. DOM 

62179 l/l/1900 

------

Serial Bbl. DOM 
6278123 DS 91111969 

---------~---- --- -- -------

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/19/09: Sending ARS label, letter and box. Box order# l 044036. dmf 3/l/l 0 Per Ilion, could not duplicate concern. Trig 
assm very dirty. Replace TPA, check over, clean under BLSM for $20 + S&H.cm 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 867 &Type=Case 3/1/2010 
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Examination[Remington/CF /BA] 

!'age Lor j 

I Part II Sub-Part Code II Comment J 
jExaminer jB.TRAVIS I 
jExam Date 111/9/2009 I 

Examination !Product Type IRF 
!Action Type IA 
JAssigned To jF.SUPRY I 

Jcause IJ4o3s llCould Not Duplicate Concern I 
!Description I j22" 3006 SPR I 
JDateCode I 
!Bore Plugged l!False I 

Barrel !Bulged IJFalse I 
JFired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition IJslightly Worn; Functioning 

jFiring Pin llslightly Worn; Functioning 

Jshroud IJS!ightly Worn; Functioning 

Bolt JFace IJslightly Worn; Functioning 

Jttandle llslightly Worn; Functioning 

I stop llworn; Not Functioning llBINDING I 
Blcondition IJslightly Worn; Functioning I 

Jcut Condition IJslightly Worn; Functioning 

!Ext/Eject Test IJFalse 81Btock Condition 11---Select---

jLug Condition IJslightly Worn; Functioning 

JNotch Condition IJ---Select---

8l&<terio< Condition llworn; Functioning 

Jstock Condition llworn; Functioning 

JFore End Condition 11---Select---

BICondition llslightly Worn; Functioning 

!Bulged IJFalse 

I safety 
IJDescription I ST AND ARD M/700 BOLT LOCK SAFETY I 

IJLike new; Functioning !Function 

!Tests 
llTest Fired llFalse 
·,Feeding Test llFalse 

EJICondition !!slightly Worn; Functioning 

JPull 11---Select---

I I d liFalse I A tere 

I sub-Assembly llM/700 Bolt Lock I 
Examination[Remington/CF /BA] 

I Part II Sub-Part II Code IJ Comment 
:========================~~~~~~~~~~~~~~~~============~ n lExaminer I JB.TRA VIS 

!Exam Date I 12126/20 IO 
~======================: 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 867 &Type=Case 311/2010 
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.t'nntu1sp1ay !"'age j or J 

!Product Type IRF 

Examination !Action Type IA 

!Assigned To IF.SI[PRY 

!Description 122" 3006 SPR 

!Date Code Ins 

!Bore Plugged J/False I 
Barrel !Bulged l!False I 

!Fired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

/Handle !/slightly Worn; Functioning 

!stop !!slightly Worn; Functioning 

!condition llsLightly Worn; Functioning 

Extractor !cut Condition l!siightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJ[Block Condition 11---Select---

!Lug Condition !!slightly Worn; Functioning 

!Notch Condition 11---Select---

EJ[Exterioc Condition llworn; Functioning 

!stock Condition llw orn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
Jlcondition !!slightly Worn; Functioning 

!Bulged llFalse EJ[Lift 11---Select--- 11.013 I 
!Notch llstightly Worn; Functioning I 
!Tests 

llTest Fired II False I 
!Feeding Test I: !False I 

!condition lls!ightly Worn; Functioning llVERY DIRTY I 
Trigger 

!Pull 11---Select--- 113.5# I 
!Altered llFalse I 
!sub-Assembly llM/700 Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3867&Type=Case 311/2010 
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Pat Parrott 
3393 CN 3300 E. 
Kimberly, ID 83 ~41 

October 19, 2009 

Subject: #3867, Model 700, Serial# 62179 

Dear Mr. Parrott, 

I am sorry to learn about the issue experienced with your Model 700 rifle. Enclosed is a 
prepaid UPS shipping label to cover shipment of your rifle to our factory for evaluation. Please 
include a copy of this letter to put inside the shipping container. The letter inside is 
important as sometinies the outside label gets damaged in transit and we want to be sure ' 
the firearm is logged in correctly. Mark the ends of the boxes with the name "Supry". Fred 
Supry will be inspecting the firearm and will contact me with the results. 

I apologize for the inconvenience this has caused andl hope that this action will keep you 
as a loyal Remington customer. 

Sincerely, 

kUllO 1"0 . C:,J clu-
nen Marie Fulcher 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8686 
Fax: 336-548-7883 

sp278123 
Model: 700 

111111111111111111111111 
RE00 1 91,?1401 

ton Drive • P.O. Box 700 • Madison, NC 27025 
• www.remington.com 
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Factory Repair Forrn 
~-l0TE: Please ccrr.p!et:: e.nC print this forr.1, 2r.d the:1 inc!1y:!e it witn yocr firearrr .. 

·•· ... ·• /N,h./1 /,.-/·•. Mode! Number: t-,. (._..- Se:-i2! Number: 

1 YES U i'iO 

Name: l. R~ic fc<' IT- Date of Pu rchas&: 

AddiSSS (no PO Boxes): 

I Zip: ~f3 3 '/ I 
Phone (Daytime): Fax: 

C·mail Address:(if e-m2il 2ddress is prov:de·j, notiflcction of recelp.t and shipment will r~e /..,. 

sent) - ·.7;.. · · T- tl' · ·- 1C/c1r-;c-' j. C9-·MA ~t ;(OM. 

: I \vou!d like to rece~ve future e-mail updates from Remington. 

Ammunition Information: 

Manufccturer: Type: 

Handicad Information: 

Powder Used: 

Ccse/Hul! Used: Primer Ussd: 

Bu!!et Type/Shot Size: 

How often do you lubricate the action? (Months or Number of rounds) 

http://\'v'\VW.remington.com/support/repair _services/factory _repair_ fo1m.asp 8/24/2009 
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Factory Repair Form Page 2 of2 

How often do you iubricate the tiigger assembly? (~·i1onths or Number of rounds) 

Have y'Ju revievved the cleaning and maintenance recommendations on our \Veb si~e or in our 01i·Jners m2nua!? 

YES n NO 

\/vhen w2s the !ast tirrie th2t your firearm \Vas serviced b~Remlngton authGrized 

repciirn2n19unsm1th?/ A) r., \ 

\f\Jhat were the services performed?) 

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(}) ViAR.Nli"·lG: DC: NOT SE~iJ UV:: 02 SP2i"ff SH:=LLS L'~ YQUR r=;R~~.R),J OR. iN Ti-lC. S.A);\C 30~( \;\i11~ Th~ 
FlR=.~.S.~L T:-il.S i:S A VIOLA TiO;J C?= F=o:::;;.;.:,L L:..v.;. lF YOU F=.=:.. YOU r.1UST s:=N:r s?=:\rr SHCLLS PLE;..s;: s:=ND 
1n=;v1 i:-.~ ,A, e::;p,.!.?_..l,T= p,:_c:<..:._GE -~N~:. ~~·iCU..!O:= ~;,2},1=: .. ~.DC:?.::=:22 {\l/~TH Z~P CODE;. TEL~?:-:ONE ,~.ND ~.~1jQEL ,:.l.NJ 
SERL::...'.._ ~~U\!2=F: O"F YOUR F:R.E.~~.\L 

:: Recor::! the serial number of your firearm before sending it. 
:: Pack your.firearm fer safety and to prevent further damage ir. ship;:·ing and handling. PreferaO!y, 

sr1ip in a fire-arm box. (Ncte: Orfgfnal boxes may r,ot be returned.) 
:: Remove 2li 2ccessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the Cox. Shipments without a proper 

return ad•.:lress 1Nil! be refL:ssd. 
:: s;-;ip your INSURED fireerm by either UPS or Parcel Post. Remington is not responsible for 

darn29e or loss during shipment, so ycu may etect to purc:-iase insurance from your carrier. 

Charge repairs wiU be process:sd using the fcl1ovling guidelines: 

:: Repairs S75.00 and ur:der wm be completed and rett..:ined to ycu C.0.0. {To avoid C.0.0. Chc:rges. p!c~se ir:dude y:.ur 
credit card nuliiber and expiration date with your gun)· 

~;:uo1~v~~~~;~s 30~1~~~;~~o;p~~0~1~1~!~~e~~~~~r ~~~~~~t~.e~~~~~~ ~:~~~i~1i!~e ~~;:c~: ~~~:~a~~d:~p~l~~;~~i~~;a~~ ~~~~~~;iigf~ng. 
Express, Discover, iV!csterCe.rd, or VlSfa.). If you 1,v;sh, ycu c2n e:..:;Je•jite repairs over 575.00 bJ sscing a ;:.re-2u;.,1orized amcunt 
that can be billed to yo;_;r credit card. VVe process checks electronica!ly through Check21. 

·t.i 2009 Remington Arms Company. Inc. P..il Rights Reserved. Visit Our Other Vfebsites 

!n•1es~or Relations / Other Rs:ningt.Jn 8r2nd Products ! Lega! No Uc.es i ,A.bo!Jt Us 
Other Sites 

http:/ /ww-vv.remington.com/suppo1i/repair _services/factory _repair_ form.asp 8/24/2009 
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PrintDisplay Page 1of1 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3867 
Case Information 

RE# Date Opened Date Opened(PS) 
10/19/2009 

Date Closed Incident Date Pre Lit Lit Obsolete 
/7f'7if 10/12/2009 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Pat Parrott 
H 208-733-8109 

3393 CN 3300 E. Kimberly ID 83341 c 208_539_5455 

Incident Information 

Claims 

PI 

PD Hole in floorboard 
of truck 

s 
c 

Codes 

Cause:4079 Other - Unexamined 
Concern:1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer reported: His friend was using his rifle & they both got into the friends truck. The friend decided 
to unload the gun inside of the truck & when he took the gun off safe to open bolt - the gun fired & shot a 
hole in the floorboard of the truck. No injury to anyone. dmf 
-----------~-------· 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 

Model/Ga. 
70013006 SPR 
Accessories 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

* 62179 11111900 
Original Owner 

y 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/19/09: Sendin~ ARS label, letter and box. Bo,,~ or~er ~044036~ dmf _ , f ft9 f,,Jo.r 11 .,f 
1
.',.,Y-__edtJ b;_· 17< 

f A~Jd ~f--fe Jer, !~---/7,vce -:?~ 
Examination[Remington/CF /BA] 

II Part II Sub-Part II Code Comment II 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3867&Type=Case 10119/2009 
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~mington~ 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 10/19/2009 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
PLEASE CHECK ONE: I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: REF# 3867 

RIFLE 

LABEL INFORMATION 

MAIL LABEL TO: Pat Parrott 
3393 CN 3300 E. 
Kimberly, ID 83341 

RETURN ITEM TO: Remington Arms 
Attn: Product Service 
Ilion, NY 

DMF 
10 LBS 

xxxxxx 

· I' PLEASE COMPLETE ALLPARTS OF THIS FORM' AND SEND TO :THE MEDIA COORDINATOR :=J 

4XX596 OCT 19, 2009 ALL CURR USO 1 OF 1 
SERVICE GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065960095 
REF l:PAT PARROTT/CD/DMF 
REF 2:REF~3S67 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 OGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 11.06 PUB+HANDLING 11.06 
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