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Remington Arms Co., Inc.
Product Service
Legal Case #:3867

Case Information

RE# Date Opened Date Opened(PS)  Date Closed Incident Date PreLit Lit Obsolete
179795 + 190401 11/9/2009 10/19/2009 11/9/2009 10/12/2009
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
2207 ~n . n H 208-733-8109
Reporter Pat Parrott 3393 CN3300E. Kimberly ID 83341 C 208-539-5455
Incident Information
Claims Codes Repair Est. Medical Treatment Medical
Status
P1
PD Hole in floorboard of Cause:4015 Improper Maintenance
truck , Unknown
S Concern:1007 Fired on Safe Release
C

Customer reported: His friend was using his rifle & they both got into the friends truck. The friend decided to unload the gun
inside of the truck & when he took the gun off safe to open bolt - the gun fired & shot a hole in the floorboard of the truck.

No injury to anyone. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR * 62179 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
Y
CONCERN:FSR
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 6278123 DS  9/1/1969
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace TPA,
clean, check for BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date

10/19/09: Sending ARS label, letter and box. Box order # 1044036. dmf 3/1/10 Per Ilion, could not duplicate concern. Trig
assm very dirty. Replace TPA, check over, clean under BLSM for $20 + S&H.cm

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3867& Type=Case 3/1/2010
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ExaminationfRemington/CF/BA}

rage 201 3

[ Part | Sub-Part Il Code ]r Comment —l
[Examiner | [B.TRAVIS
[Exam Date | 11/9/2009
Examination IEoduct Type | RF
|Action Type A ]
[Assigned To F.SUPRY ]
[Cause 14038 ”Could Not Duplicate Concern |
Description | [22" 3006 SPR ]
Date Code |
[Bore Plugged |[Fatse ]
Barrel [Bulged False J
|Fired False |
IFired while Obstructed
Muzzle/Crown Condition (|Slightly Worn; Functioning 4]
[Firing Pin %hﬂy Worn; Functioning l
|Shroud ”Slightly Worn; Functioning I
Bolt Face lISlightly Worn; Functioning ]
[Handle [Slightly Worn; Functioning |
|Stop |[Worn; Not Functioning IBINDING
|Condition ”Slightly Worn; Functioning
Extractor |Cut Condition |Slightly Worn; Functioning
[Ext/Eject Test [False
Block Condition |---Select--—- |
Locking Lug Condition |Slightly Worn; Functioning |
[Notch Condition ”—--Select--- |
Exterior Condition {Worn; Functioning
Overall Stock Condition Worn; Functioning
[Fore End Condition ---Select--- |
. |C0ndition Slightly Worn; Functioning I
Receiver
|§Lxlged ||IFalse I
safety Description | [STANDARD M/700 BOLT LOCK SAFETY |
Function "Like new; Functioning ]
Test Fired |[False ]
Tests [F eeding Test ”False ]
@ndition ”Slightly Worn; Functioning ]
_ Pull |---Select— |
Trigger Altered False
Sub-Assembly M/700 Bolt Lock
Examination[Remington/CF/BA]

Part JL Sub-Part “ Code ] Comment |
IExaminer —l B.TRAVIS J
ﬁExam Date T |2/26/2010 |
[ 1 | |

http://eps03ap13:200/psaapp/PrintDisplay.aspx?ID=3867& Type=Case 3/1/2010
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printuisplay rage 3 or 3
[Product Type | IRF |
Examination [Action Type J [X 7
Assigned To F.SI[PRY j
Description 22" 3006 SPR ]
[Date Code J rDS —l
[Bore Plugged “False
Barrel |Bulged [False
[Fired [False |
[Fired while Obstructed
IMuzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud J Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
LHandle ]Slightly Worn; Functioning ]
lStop Slightly Worn; Functioning ]
ICondition Slightly Worn; Functioning !
Extractor |Cut Condition ISlightly Worn; Functioning
lExt/Ej ect Test [False
LBlock Condition J|—-—Selec -—- |
Locking Lug Condition 4] Slightly Worn; Functioning I
Notch Condition -—Select---
Exterior Condition Worn; Functioning
Overall {Stock Condition |Worn; Functioning |
|Fore End Condition I---Select—-— ]
) Condition ISlightly Worn; Functioning ]
Receiver
Bulged |[False |
ILift ||-—-Select--- [.013 |
Sear LNotch Slightly Worn; Functioning j
Test Fired |[False '
= Tests
[Feeding Test False
Condition Slightly Worn; Functioning [VERY DIRTY |
_ [Pull |-—-Select--- II3.5# |
Trigger Altered False
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=3867& Type=Case

3/1/2010
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Remingion. i

October 19, 2009

Pat Parrott
3393 CN 3300 E. ) ¥
Kimberly, ID 83341 ,

Subject: #3867, Model 700, Serial # 62179
Dear Mr. Parrott,

1 am sorry to learn about the issue experienced with your Model 700 rifle. Enclosed is a
prepaid UPS shipping label to cover shipment of your rifle to our factory for evaluation. Please
include a copy of this letter to put inside the shipping container. The letter inside is
important as sometimes the outside label gets damaged in transit and we want to be sure °
the firearm is logged in correctly. Mark the ends of the boxes with the name “Supry”. Fred
Supry will be inspecting the firearm and will contact me with the results.

I apologize for the inconvenience this has caused and-1 hope that this action will keep you
as a loyal Remington customer.

Sincerely,

U . G
Dell Marie Fulcher

Consumer Affairs Administrator
Remington Arms Company

Phone: 800-243-9700 ext 8686
Fax: 336-548-7883
E-mail: dell.fulcher@remington.com
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Factory Repair Form
NOTE: Please compleie and orint this form, znd than include it witn your firzarm.,

Seria! Mumber:

17 5123

—d
Are ysu ths original owner? I YES I NO
Name: {) b i ie Dzic of Purchase <G -
NI M. f/ all A &5 -

Address (no PO Boxes):

N TI

TAG S

. ‘ 4 = D. o Z 54 ]

CIL'/. /(/ /&'/l 5(“‘91“/ State 7/ Zl;,.;. !/ j) //
7

Prons {Daytims): Fax:

il Address:(if e

WH‘W“W‘T]— ﬂq;]q «Onf‘ff/

z-miai
nit)
4

(l)

mzil address is provided, notification of raceipt and shipment w;.( he .,

MA L CO

;1 would liks to receive future e-mail updates from Remington.

:ease escriba your biem and daie of occurrance:

/%J,_ if A 7

/_./9 iL.er 6’&1*‘ ‘

Z;L i _’jl( A ﬂ(_’.z

nition Information:

ther (.. bullet v

~

ightitype, shet size, powdar): 3 . é
P i DOWGE!) _._0,(\/,4

) -
Manufacturer: /{ Y W g 7 A Type: Z fen i
7 I

Powder \Weight:

- 7

Case/mull Used: Primer Ussd i
Bultet Type/Shot Size: Relozg eyUsed: \ = 1 //3_.(_5‘/

Flrnarr*s Cia_//ﬁﬁlenwmya/:ﬁ ubsjgati; /L-y/ ol

? F
.do leﬁn ng solifion " J

J you clean the bore? (Mon‘

. —
how/{m -ar %umﬁ/o‘ rounds)
A

17 How aciiwd you ?&:ar %héa,y{@r‘i (M mha ar 71{&?0\ rounds) L
Pw‘ﬁ{;\/co you clean the trigher assyu Bly? 1(, %H bﬂm;é 7

Bre%@'@zm-t,&enz/&/ v /
[ 4

How %en de you lubricaie the bore? (Months or Number of rounds)

How cfien do you lubricate the action? (Months or Number of rounds) “

http://www.remington.com/support/repair_services/factory_repair_form.asp

8/24/2009
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Factory Repair Form

e trigger assambly? (Monihs o Number cf rounds)

How often do you iubricat:

—

YES L1 NO

Have you reviewsd the cleaning and maintenance recommandaiions on cur web site o7 in our awners mzanual?

5
[t
"C\
1
)
=
=
=
o
2
N
<«
a

When was the last time that your firearm was serviced by 2.Remir
o]

repeirman/gunsmith?) }\ ;

What were the services performed?)

Shio your INSURED firearm by either UPS or Parce! Post to:

Remington Arms Co,, Inc.
Alin: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

rial number of your {
i fety and to prevent further damage i
Original boxes may not be retur
from your firezmm to prevent loss or demags.
53 on both the outside and inside the box. S

m address will be
2 Ship your INSURED firz

ment, so you may etect to purchass insurance from your Carier.

gy
s, Di

© 2008 Remingt

invesior Relati

http://www.remington.com/support/repair_services/factory repair form.asp

Visit Qur Other Websi

312412009
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PrintDisplay
Remington Arms Co., Inc.
Product Service
Legal Case #:3867
Case Information
RE# Date Opened Date Opened(PS)  Date Closed  Incident Date Pre Lit Lit Obsolete
| 79775 10/19/2009 10/12/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
. H 208-733-8109
Reporter Pat Parrott 3393 CN 3300 E. Kimberly ID 83341 C 208-539-5455
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Hole in floorboard Cause:4079  Other - Unexamined
of truck . Unknown
S Concern:1007 Fired on Safe Release

C
Customer reported: His friend was using his rifle & they both got into the friends truck. The friend decided

to unload the gun inside of the truck & when he took the gun off safe to open bolt - the gun fired & shot a
hole in the floorboard of the truck. No injury to anyone. dmf

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR * 62179 1/1/1900
Date Purchased =~ Where Purchased Accessories Original Owner
Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) . Cash Reim. Cash
Settlement Release of Claims Relcase Date Reimbursement Settlement Date Date
APV APV

Repair/Replacement Repair/Replacement
Cost Date

10/19/09: Sending ARS label, letter and box. Box order# 1044036 dmf // Wayr s 71 ﬂ)}”éoé‘&(éj Vi a
//—Zru//fé" /‘7“(’{[ T° /éf o é b//\uc€ //L\

Examination[Remington/ CF/BA]

[ Part jlﬁ Sub-Part

” Code Jf Comment J

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3867& Type=Case 10/19/2009
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Remington Arms Company, Inc.

P. O. Box 700

Reml.ngton, 870 Remington Drive

www.remington.com

Madison, NC 27025-0700

'ARS LABEL REQUEST FORM

10/19/2009]REQUESTED BY: DME

DATE:

QUANTITY: 1|WEIGHT PER PACKAGE: 10 LBS
PLEASE CHECK ONE: '|

MEDIA

COORDINATOR

TO MAIL { WILL MAIL XXXXXX

DESCRIPTION: REF# 3867
RIFLE

LABEL INFORMATION

MAIL LABEL TO: Pat Parrott
3393 CN 3300 E.
Kimberly, ID 83341

RETURN ITEM TO: Remington Arms
Attn: Product Service
llion, NY

- ["PLEASE COMPLETE ALL PARTS OF THIS FORM'AND SEND TO THE MEDIA COORDINATOR

4XX596 OCT 19, 2009 ALL CURR USD 1 0F 1
SERVICE GNDCOM ACT WT 10.0 LBS

TRACKINGH 124XX5969065960095

REF 1:PAT PARROTT/CD/DMF

REF 2:REF#3867

HANDLING CHRRGE 0.00

SINGLE-PIECE PUB RATE CHRGS: S¥C T/P USD
DV 0.00 coD  0.00 RS 0.50
DC 0.00 0DGh o.00 S0 0.00
AH ©.00 PR 0.00 SP 0.00
TOT PUB CHG 11.06 PUB+HANDL ING 11.06
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