
Pnntu1sp1ay rage i or L. 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
182219 12/4/2009 

Customer Information 

Date Opened(PS) 

12/7/2009 

Product Service 
Legal Case #:4080 

Date Closed 
121712009 

Incident Date Pre Lit Lit Obsolete 

Type 

Incident 

Business First Name Last Name Street City State Zip Age Contact 

Stephen Petty 7341 Greenwood Rd 

Incident Information 

Claims 

PI 
PD 
S fires on safe release 
c -

Codes 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

12/9/09 Per note with rifle, when you move from safe to fire it fired.cm 

Firearm Information 

Mfg. Type 

Harrison TN 37341 
H 423-344-8720 

E stephen _raminc@comcast.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/7MM-08 REM 

Accessories 

SKU 
27453 

Original Owner 
u 

E6751276 KV 5/24/2001 5:47:58 AM 

CONCERN:FSR 

Where Purchased 
SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

TWO PIECE SCOPE BASE 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Replace TP A, check over, clean 
at 1/2 normal charges 

Repair/Replacement Repair/Replacement 
Cost Date 
48.84 12/9/2009 

Reimbursement Settlement 
Cash Reim. Date Cash Date 

APV APV 

12/9/09 Per Supry, trigger, trigger pin rusted, trigger binding back. Replace TPA, check over, clean at 1/2 normal charges.cm 

'~------

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
jExam Date jl2/7/2009 I 

Examination !Product Type IRF 

!Action Type IA 
!Assigned To I IF.SUPRY I 

I cause 114015 !!Improper Maintenance I 
!Description I 120" 7MM-08 REM I 
!Date Code I IKV 

!Bore Plugged llFaise I 
Barrel !Bulged llFalse I 

I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Conditionllstightly Worn; Functioning I 

II I 
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PnntlJ1sp1ay rage L. or L. 

!Firing Pin llslightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
1:===============:;::=:==================:; 
jHandle llslightly Worn; Functioning J 

!stop I I slightly W om; Functioning 

I !

[Condition llslightly Worn; Functioning 

Extractorj~C=ut=C=o=n=d1="ti=on=========:ll:=S=ligh===tl=y=W=o=rn=;=F=un=c=t1=·0=ni=ng=====: 
. JExt/Eject Test llFa!se 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llsiightly Worn; Functioning I 
. rlN=o=tc=h=C=o=nru=.t=io=n=======;l~l--=-s=e=le=c=~-=-==============: 

I !

!Exterior Condition llslightly Worn; Functioning 

Overall rjS=to=ck==C=on=d=it=io==n=======;/i~S=ligh==tl=y==W=o=rn=;=F==u==nc=t=io=m=·n=g===: 
. !Fore End Condition 11---Seiect---

I llcondition II slightly W om; Functioning 
Receiver ~========~~================: 
. !Bulged ii False 
1:============~::=============~'--~~~~~~~~~.~~~~~~~~~~~~~~~ 

I l
lDescription I !STANDARD M/700 SAFETY I 

Safety rlF=un=c=ti=on==========:ll~L=ik=e=n=ew=;=F=u=n=ct=io=n=in=g======:I 
. jsub-Assembly llrss I 

I l
!Lift 11---Select--- llN/A 

Sear rlN=o=tc=h=============;l:l~S=ligh==tl=y=W=o=rn=;=F=u=nc=t=io=ni=n=g==~'·~~~~~~~~~~~~~~~ 

!
·!Tests JITest Fired JIFa!se I 

!Feeding Test . JFalse I 

I 

I l

lCondition llslightly Worn; Not FunctioningliTRIG AND PIN RUSTED TRIG STICKS BACK! 

!Pull 11---Select--- Jj10+# I 
Trigger rlAI=t=er=ed=============;l:l~F=al=se===============~,·~~~~~~~~~~~~~~~ 

r================;:~================~ 
!sub-Assembly llM/700 Non-Bolt Lock I 

!Non-Remington ComponcntsllDescription I !TWO PIECE SCOPE BASE 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4080& Type=Case 12/9/2009 

PS 10961 



AepaiiNlimber. IRE00182219 
lcS~EI-· ......... . 
. :·Acforesslnformation ~-'-~·-· -· ---·-·---. -·-·-· . __ ,;~'.:._-~·--·-:- _;,_;,_ __ _: ____ _:__,_:;_"-'-·-_;__· _ _.:__·_·_. .::..:,.._. ____ , ________ , 
;, ... . ru.t<imet: ' ' . . r.. Received From . '. Re~ To: . .· .. r: .Received From •• ' 

Name: jSTEPHEN PETTY . - . jSTEPHEN PETIY 
Mi.~ •• 1:)7341 GAEENW'OOD RD .l r.:7"'"34"'i"'G"'R"'EE"°N'WO'"""'"'o"'o""A"'o~-~~-~~--
Address2: f--·-·------ PO B~x: r----.. ·- r-·--··----.. - .... ---·--· . PO 8.,.,i--- · ... 

. "a . JHARAISON . · jHARRISON 

. Stat~~ ~c:Ode:~.-... - '.•to;my.~ St~~'-~:~~~-:~:1:7:341 
':Z- ,.-:· ·:·,. .., ... , ... ,-·-'-:·:: .. :7·;;··.-=-

_Problem; 

Date · Corle Uset!D 
1214J2009 7:42:4 New 
1214/20091:«:< I~~i' 

'·12/4/20092:46:( Comment 
1211120091:2c; --M·Oini· 
1217/20099:19:< .ES!~;;- - .. 
1217/2009 s:zuc Appiov;;i=ioid_.;...:.;== 
1217/200910:51: 

BY:--------------------

PS 10962 



.~/· 

D1. • ,.,ci~ _._ ~mlns,,,on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: · Serial Number: t-
0 

Name: Date of Purchase: _ /,; 

Address (no PO Boxes): 

Zip::J7...:J .. 

,~-mail Address: j fel)he;J ,/" r A Jl".' . .i'vc..@ COl'-'lCt(}:si A J + 
"""" I would like to receive future e-mail updates from Remington. .. "' tve_ 
Please describe your problem: 

Ammunition Information: 

Manufacturer: 

other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: (' 
i:;?. . 

Type: ... 

PoW.~er'Weight: 

Primer L)sed: 

Reloader Used: 

How often do you clean the bore? (Months or Number of rounds) 

- •• • . .u.: - ..• ·. - '--· of rounds) 

;,. 

. ,L / 

~~~---~~~~~~~~~~~~~~....; 

[L• 6 7 5 1 2 7 or Number of rounds) (,,.. 

:k~. 6-.......____----t 
Model: 700 

II Ill I II II 1111 Ill 111111 II 
RE001 8:221 9 

-r1219 'I- n-z.19. e1 ,v ;?us,}'e \), . 

!) ( '9 . o j )Uv J Jv<:f ~ ~1-~ fl. · iup ~ 
'. TP.. l''+.r ~ L._1: It (j ir~i\ ~ ~ n-iA.J r~r 

~ "·" . ' . 1/t jJ.01LvrV!'- ( .i!.- 04-/l.~t.) . 
.. Q~k 
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