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Case Infonnation 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:3801 

RE# 

175519 

Date Opened 
9/18/2009 

Date Opened(PS) 
9/2112009 

Date Closed 
9/21/2009 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Byron Rassier 21421 Volga St NE Wyoming MN 55092 
H 651-308-6796 

E b.rassier@frontiemet.net 

Incident Infonnation 

Claims 

PI 

PD 

S fires when releasing 
safety 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

9122109 Per note with rifle, the fireann will fire when the safety is moved from safe to fire on it's own.cm 

Medical 
Status 

Fireann Infonnation 

Mfg. Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/7MM REM MA 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

20000 6657812 wx 811/1973 

Accessories Original Owner 
u GOPHER SHTRS SUP FAURBAUL T MIN 

CONCERN:FSR 

Ammunition lnfonnation 

Mfg. 
Remington 

Concern 
0: 

Type 
CL/ 

Other 

Cal./Ga. SKU 

Factory Reload 
y N 

------ -- --

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Replace TP A, check over, 
clean, under BLSM 

program price 

Remington/700/CF /BA 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
45.39 9/22/2009 

UPC DOM 

Cash Reimbursement 
Settlement 

Mfg. Code 

Reim. 
Date 
APV 

Cash 
Date 
APV 

9/22/09 Could not duplicate concern. Replace TPA, check over, clean, under BLSM program price. Cost comes to 82.39 
minus what the customer will pay equals 45.39.cm 
'~-- ____ ., _______ _ 

Examination[Remington/CF /BA] 

!_ _______ ---- ----- - • - -

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=3801&Type=Case 9/22/2009 
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I Part II Sub-Part I Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date j9/21/2009 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IF.SUPRY I 

jcause 114038 l!Could Not Duplicate Concern I 
!Description I 124" 7MM REM MAG I 
joateCode I lwx I 
!Bore Plugged llFalse I 

Barrel jBulged llFalse I 
!Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin II slightly W om; Functioning 

!shroud llslightly W om; Functioning 

Bolt !Face l!Slightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

!stop llslightly Worn; Functioning 

E:]Condition II slightly W om; Functioning 

!cut Condition !!slightly Worn; Functioning 

!Ext/Eject Test llFalse 81Biock Conditioo 11---Select---

!Lug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select---

EJIExterior Condition II Slightly W om; Functioning 

!stock Condition llsiightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
JI condition !lslightly Worn; Functioning 

!IFalse !Bulged 

I safety 
!!Description I jST AND ARD M/700 BOLT LOCK SAFETY I 

llLike new; Functioning I !Function 

ET ft 11---Select--- 11.006 I 
!Notch llslightly Worn; Functioning I 

. ·!Tests 
ljTest Fired l!False I 

jFeeding Test I. I !False 

EJlcondition II slightly W om; Functioning I 
!Pull 11---Select--- lls.5# I 
!Altered II False I 
!sub-Assembly llM/700 Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3801&Type=Case 912212009 
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It . '11~ 11mm·•·on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 700 l~/V\.4'1 Serial Number: lP~s/ 61 ,:".;) 

e:~YES 
... '' ~ ..I 

Are you the original owner?: ft .. .;:'..- 0 

Name: f ~r'tL'JC"~ (<.4~'5; (r Date of Purchase: 

Address (no PO Boles): ~I <-i~\ \/o)c"A ~-~ {\.) <£._ 

J 

City: \>J '\( (),,...,,... ~ N ''\, State:~ rJ I Zip: S-S-6q~ 
Phone (DaYtime):(oc;-1 :-'3oP~ -(p 7 Cf&., ~ lo~t- '-n,g - '-ll:>S') 
E-mail Address: b. r°' SS~ -e c ® F.r.s>:--A1' .P.r I.;><!....~ wC\ . 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: '. ;,. 

·' 

~\._e_ y=-1, L Ar~' 
~~ ·. ' . . 'Gv: \\ 

/""' .' 

\-/r<._ l,., ....... \. -e,...__) 

~ s p.., ~ -1?_ ~f 5'°<.. /\0. (.)~ .< 0 (rru,~ 

s"""' .( ..-<.__ .-\--c} .~f.{Z..~ Cr-> ?·~<::.. 0 t...._, ,.._j 

... 

... , .. 

.. . ... -~ ...... ··~ .. . ... ~ 

Ammunition Information: 
.' 

Manufacturer: {.(<_~ . . . Type:-· (d'I'-{_ . loc.k-t+ 
Other (i.e. bullet weight/type, shot size, powder): ...... ·I YA ~ 1-70-

.. ... .. 

H~p;idload Information: 
-" 

Powder Used: Pov.rderWeight: .. '. 
Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) Pt~\..v- \.) <::,......<.._ 

How often do you clean the action? (Months or Number of rounds) A~~ v~-.-<-

How often do you clean the trigger assembly? (Months or Number of rounds) ( J .../? r''-/ ·;s~ L{ t1.....-.c .. 
c\_ .. ~" I . 

Brand of lubric~ used: k' .e"" Cd 

) 
) 
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How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number cif rounds) 

Haw often do you lubricate the trigger a~sembly·Nrfoi~'ths 'or Numb~~ ofrourids) 1 l 

Have yqu reviewed the cleaning and maintenance recolTlmendations on our ·"lers manual? 
I . . . 

0 

Comments: 

r >-
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·J'J 0.... 

:-·-
.·.plicable taxes 

...... "'"fJf.llng. YOU will have 30 days to approve the repair..estimate. Repairs can be paid by check, money order, 

I or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

1~657812 
Model: 700 

(. 0 L.L } J_ ti/ Cf cL.-Lf / 1 i\r.,.- k.- ~ yvU i"l. iV . 

/uvp ~T-02.- \if? f9 I <'.:.. lt_l 14. o v..{ A @.., lLA-1'"': j 
1,,A.N\ ~k_ ·;so l ""t Le c:..1 l &') ,·vo Y) 11.AI'~ C..:.O if\.. 
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RE00175519 
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ve.•v Rep•• I 
'Addre's.s informaiion ··"-······---·-···-

· cus1oiner: · 

Name!BRYON RAS SIER 
Add1esi 1>)21421 VOLGA STREET NE 
Addiesi 2: r· -- -- ..... ....... PO B~x: f 

. 5~~ ~g~i~:--~~:~~~~~;:~~=~=~:--c:un11v: jijs __ _ 

! ~ t'l ]>-

d D 

{)-

----i VA.,J 1 
Cj7, 

BY:--------------------
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