PrintDisplay Page 1 of 2

' Remington Arms Co., Inc.
Product Service
Legal Case #:3801
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

175519 9/18/2009 9/21/2009 9/21/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Byron Rassier 21421 Volga StNE Wyoming MN 55092 H 651-308-6796
E b.rassier@frontiernet.net
Incident Information
PI
PD anae  Could Not Duplicate
fires when releasing Cause:4038 Concern Unknown
safety Concern:1007 Fired on Safe Release
C

9/22/09 Per note with rifle, the firearm will fire when the safety is moved from safe to fire on it's own.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 20000 6657812 WX 8/1/1973
Date Purchased Where Purchased Accessories Original Owner
GOPHER SHTRS SUP FAURBAULT MIN U
CONCERN:FSR

2 — i ———

Ammunition Information

Mfg. Type Cal/Ga. SKU UPC DOM Mfg. Code
Remington CL/
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Replace TPA, check over,
clean, under BLSM

program price
Repair/Replacement Repair/Replacement
Cost Date
45.39 9/22/2009
9/22/09 Could not duplicate concern. Replace TPA, check over, clean, under BLSM program price. Cost comes to 82.39
minus what the customer will pay equals 45.39.cm

| e ——— st g -

Examination|Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3801& Type=Case 9/22/2009
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PrintDisplay Page 2 of 2
|  Part | Sub-Part | Code Comment I
[Examiner | B.TRAVIS 1
Exam Date | 9/21/2009
Examination ([Product Type | RF
[Action Type ] [é ]
lAssigned To l [F.SUPRY -l
[Cause j|4038 |Could Not Duplicate Concern |
IDescription 24" 7MM REM MAG
[Date Code WX
Bore Plugged False I
Barrel Bulged l False
Fired |False
[Fired while Obstructed |
Muzzle/Crown Condition "Slightly Worn; Functioning I
Firing Pin ISlightly Worn; Functioning |
{Shroud Slightly Worn; Functioning |
Bolt Face Slightly Worn; Functioning I
Handle Slightly Worn; Functioning |
|Stop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor |Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[Block Condition ||—-—Select--— I
Locking [Lug Condition |Stightly Worn; Functioning |
[Notch Condition |l--—-Select--- |
Exterior Condition LSlightly Worn; Functioning
Overall Stock Condition LSlightly Worn; Functioning
Fore End Condition |-—-Select---
. Condition lSlighﬂy Worn; Functioning
Receiver
Bulged [False |
Description ISTANDARD M/700 BOLT LOCK SAFETY |
Safety ’Function “Like new; Functioning I
[Lift |I---Select-—- ll.oos |
Sear motch ”Slightly Worn; Functioning |
Test Fired [[False |
‘ Tests
Feeding Test l False I
Condition Slightly Worn; Functioning
, [Pull —~-Select--- I5.5# |
Trigger Altered False
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3801& Type=Case

9/22/2009
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 70 ] onm Mag [SeriaNumber: (L S™7 A1
. I ] RS

sNO

Are you the original owner?:

S K
N : - - :
ame 1T Cad -Af\ﬁ(y” < Date of Purchase

Address (no PO Boa&as): 2 , ‘-j;\ Voi(LA <X N <
' J

city: DI N 08 A~ A state: /1N J zi: S SOGA

Phaone (Day}time):(ggi:"ggﬁo(b 749 Q = (- (2 - YL <)

:. ail Address: ‘: ' fC'\.(D_‘;\{,C'.,,@ ‘F’,o,\_‘.x,,p/- Ajclr ) N

1 would like to receive future e-mail updates from Remington.

Please describe your probiem:

N\o S L ey = 'l‘\’\()‘;ﬂec}l. e~

Sal e A .—Cf-&&-"ce TXNS O v~

Ammunition Information:

z

Manufacturer: {{ 2 ~a. e |-Type:-»-- Cord - oKy

Other (i.e. builet weight/type, shot size, powder): . . . ) 5o~ L7060

|Handload Information:

Powder Used: T | Powder' Weight:
Case/Hull Used: o " ) Primer Used:
Bullet Type/Shot Size: . * 7 | Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds) YA~ U e

How often do you clean the action? (Months or Number of rounds) A Lhe O Syt

How often do you clean the trigger assembly? (Months or Number of rounds) £ LAl "SJ c[ h%
{

Brand of lubricart used: Q-ﬁ ~ G \

PRI e

—
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How often do you lubricate the bore? (Months or Number of rounds)

AFYR - Furee U s A
A K5rn ‘Z,u&/\/ Ci

How often do you lubricate the trigger ‘assembly? (Months or Number of rounds) e T

How often do you lubricate the action? (Months or Number of rounds) ;

ners manual?
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splicable taxes
i mupping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order,

or credit card (American Express, Discover, MasterCard, ar VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.
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CSR Tools: - Reports “ Table Mantenance  System Maintenance ; Help

S

ok EESTTT odel 700 Comior e Clbor T
| MMREMMAG Prodiced 0971471973

'_Hepalrman: §
Status:: ; Approvall-lold 3/21 22003105451 AM -

Bruce Travis

Address lnformatmn .
Cuslom "

" Recsived From

: i'iBRYON RASSIER

Addiest ‘: 21421 VOLGA STREET NE

143 VOLGA STREET NE

Addres§ 2 £0 Box |

Cige WOMING

OMING

Stae: (MN o Countiyd )
. 3 L gl S
Contac!/Condlllon . , Plob!erns R ]’ : . Eslmate R T Hlsloly 7 S!a!us Sh'DDI"Q/B“E“Q
: : § o Curent Status
{Bais” . [Desc2 ?‘ sru H W '
ppm old A .
AP From: Eheg_:kln T "} e . 3,21 ,ZE?SM:;D; 5TAM
9/21/2009 7:13E| Travisbw * Repai Mainlenance alus: epaiing Tiavisow
9/21/2009 10:54:] Travisbw : Estimate Update . Status: PartsHold ‘{.. Esumatc Sent . BppeoveRack
9/21/200910:54] Travisbw . Status; ApprovaiHold : i Pats Received - Repai Location

8/2172009 10:54: Ilgyigbw_: Repait Maintenance
9/217200910:56: System ImmedxateSAPAllocallon

g

" Slaius: Approvalbice *

9/21/2009 11 penced : From: Repail Bench

- To; ApproveRack
i S

) ?_ Intemalﬁepau !

Paswd lnsnecum Lo TN

Retum AsRecei ed Cunent Location
TN

Tvansfar Number,
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