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Case Information 

RE# Date Opened 
183050 12/17/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/18/2009 

Product Service 
Legal Case #:4145 

Date Closed 
12/18/2009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Hot Springs AR 7I913 
H 501-609-5829 

E sricen@gmail.com Incident Shannon Rice I 16 Windamere Dr 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S occasionally fires on safe release Concern: I 007 Fired on Safe Release 

Unknown 

c 
I 2/23/09 Per note with rifle, when taken off safety gun will discharge but not every time. Also hard to put on safety after shooting.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 
11/2/2007 

CONCERN :FSR 

Type 
CF/BA 

Where Purchased 
WAL-MART STORE 0052 

Ammunition Information 

Model/Ga. 
700/270 WIN 
Accessories 

SKU 
27094 

Original Owner 

u 

Serial Bbl. 
06674446 WB 

DOM 
8/3/2007 2:55:27 PM 

Mfg. Type 
CL/130 
Other 

Cal./Ga. SKU UPC DOM Mfg. Code 

Remington 
Concern 

0: 

Other Products Information - None Defined 

Settlement 

Factory 
y 

Reload 
N 

Remington/700/CF/BA 

Settlement 

Per Ilion inspection/decision replace 
TPA n/c to restore confidence 

Release of Claims 

Repair/Replacement 
Cost 

116.34 

Release Date 

Repair/Replacement 
Date 

12/23/2009 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

12/23/09 Per Ilion, could not duplicate concern. Chekc over, replace TPA to restore confidence in rifle at n/c. Note: Safety is designed to 
work when firing pin is in the ready to fire position.cm 
I .. -------- -----

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date 112/18/2009 

Examination jProduct Type jRF 

!Action Type IA 

!Assigned To IF.SUPRY 

jcause 114038 l!Could Not Duplicate Concern ~ I 

I !!Description I 124" 270 WIN 
I I 

I 
I 
I 
I 
I 
I 

I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4145&Type=Case 12/23/2009 

PS 11007 



rnmv1sprny rage .t.. u1 .t.. 

!Date Code I IWD J 
!Bore Plugged llFalse I 

Barrel 
!Bulged llFalse J 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!Shroud llS!ightly Worn; Functioning 

Bolt !Face llSiightly Worn; Functioning 

I Handle llSiightly Worn; Functioning 

I stop lls!ightly Worn; Functioning 

I condition llsiightly Worn; Functioning 

Extractor lcut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIB!ook Condition 11---Selcct---

!Lug Condition I/Slightly Worn; Functioning 

!Notch Condition II---Select---

EIExtoriocCondltlon llslightly Worn; Functioning 

!stock Condition lls!ightly Worn; Functioning 

!Fore End Condition II--Select---

!Receiver 
llCondition llsiightly Worn; Functioning 

!Bulged llFalse 

I safety 
llDescription I JSTANDARD XMP SAFETY I 
!Function llLike new; Functioning I EJlu• 11---Select--- 11.012 I 
!Notch llLike new; Functioning I 
!Tests 

llTest Fired !False I 
!Feeding Test ,: !False 

EJICondition llLike new; Functioning 

!Pull II---Select--- 114# I 
!Altered II False 

!Sub-Assembly !IX-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4145&Type=Case 12/23/2009 

PS 11008 



"'":·· 

,'-Addre~s Information~,.,-: . 
. '~eu.t_._om_er._. __ .....;..:··'-: _.·~. -~'-'•-···.._.'-'"':_r..;..,~ ·R_eceived_._·.;..· _Fr_om __ ·_, . ., Rdurft.To: . - : · ... - C· Received f10m 

Na,,;e: jSHANNON RICE .. f !SH.ANNON RICE 

• Add!ess'tJ116W'INDAMEAE DANE l\16WINDAMERE DRIVE 
Addles; 2: r-·--·-·-·-----·- ··PO Bo.: f- [---·--------·--·-- Po sox:r---· ., 

. Cily. !Hor SPRINGS NATIONAL PARK : .. JHor SPRINGS NATIONAL PARK 

s101e:l'-R Zi>Ccide:l7~913 . ·cow-i.Y:~ . stati:~ ZipC~f/1913,. .eounirvlu.s. · 
··--- . ;·<:.· .. -~~r-r:ccc1 ··n/,_.;...-...-...:... 

<>Problems . · · . '; 1Hialoiy I Stal~ ' 

1-7:-:0--:==c::::'I~--·-·;._~'-(:·~·-~-=:---+="'~,...,..,...,....----__,'.):-:shippr.gHo1d ·- l eu~=· . 
:::. r'lnteiFace HOid ' .• ·:.• •.•. ·.:.l .. 12. 11.·.· .~~~~,. 4.•-~ .. , .... •. t ·r E;liinat. sen1 ·~ .......... ·· f · :: ReP•i!Bench· . · ··,•r. PattsReceivecf ·:Repair Loe~. 

r Pa~sed I~ J llN . 

. r Return As Aecewed Cw~ U,Catibi, 
j . ILN. 
Tran~f~,-N~ ' 

r 

-:r: r'\ $ -{ A- l \ i V\.' (\) LW Ta2i17e..v 
-t-o \l".- c -4 .--e Cu S Tu~' S 

ti ~(.e , 

~o 

BY:--------------------

~~~~~s 
Co ;Vt;.{ ~ ~ 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then inch.!fle It with your firearm.) 

0 

Name:. Date of Purchase: 

Address '(no ?O Sox:es): 

State: Zip: 7/°1{ 
Fax:: 

would like to receive future e-mail updates from Remington. 
·. ·:··,· 

;.. 

I Ammunition Information: 

Manufacturer: 

Handload Information: ~ 
·Powder Used: : : ., _ j ?.~~~e(Weight: 
Case/Hull Used: j,Pri,mer L!sed: 

3ullet Type/Shot Size: ·· ·· · 1 Reloader ·used: . 

Firearms Care (Cleaning and Lubrication): 

How often do you clean the bore? (Months or Number of rounds) 
' . .. . . . . . 

How often do you cle;;n th: action? (Months or Number of rounds) . .L..c 
How often do you clean the trigger assembly? (Months· or Number of ro·unds) 

3rand of lubricant used: (\(,11 f"\. JO~\. 
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How often do you lub_rj~~~~~-~~~:.WJMJhl?~JJ.Blln9i) 
How often ·do you lu 

·:'.·-··:·:.'._·',_:7","C•:i-:::• •.·· .• • .•• "-~· ~ r::.;.:..·.~""t::-,.• .. ;··:::-.<1 .• •:•,-!."'£:~:y;··".''''·~···~" . .:.J~~·-•·:::'!~•·•:.•.,j·~. ~·- ··.i;;:.::,..;• .• , f,_ ·. •· 
0
'• • ~ 

·· ·· :Have-you reviewed'.-the cleaning' and~maiiitef':a·8te<tefornnieridatioris:on· ou r:web' site".or. in .. our-·ciV1;ners manual? 
• !~ .. - •• •• •:.:,!( ~ ~ ,!~'f;1" •• ~~ : -···fa;;.. . . . ... . .. . . '· . . ~· ;~ ... ;; 

HC,6674446 
~-=~I: 700 

;~nrfce-·oivisg~::~~'::::::r~:':~~,,:<::::::::~.·--~· ·· 
!filer.dAve--'.,··· -=»-·'< .. ---·-·-·· .. · 

II II II II Ill 1111 II II 11 11 
RE001 8:3050 

i¥-'J..33.5.7-~,~---· : ... ,~- ····---· ·-'••~- . .. 

IN YOUR FIREARM _OR IN THE SAME BOX WITH THE 
:1"F:YO'lrFEE:l"Yo-Ui~<Osr~sEffDSPEITTSHEQ:5'"pCEAsE'• 
Al§i:;A!:?Dl<;ESS.:;f\f.v'.JTH-_Zlf?-COD~),TELEP-HON::...AND 

. ~ .. "' --~ 

- ·· ···-;... ,.: ;."ReGGlrd:...t:be.~seti-t.i1d-;ii.:.1 r1~ ..... , ...... ,.;...yo~ l· ... ~.1.~~"¢11,.tfii.!' .p_~l -Y.. .. ~--- l.liJgJt~-.. -~·..:...-: ........ ~-.-·· ... ·"'i-..~·-~.,.~ .... ~~~; ..... ;c..~ .... -· 1~-"~- ... ~. _ ··-·~ ............ -. • •.• --~·· _ 

:: Pack.your firearm.for safety and to pr.e.verit/urthe1 srna:geJry shippln.ga.ri(h~.Q~LJ.~~ ... ;fLe.f~CTi?-h'.r,•:-:r.:;:~ ,_ • 

:I~~~:;l~~:~:.~!~·;.~!~~~~G:~:.r~r~~1r1;;.r.~:;:.~:~:=:~.~-~:.,==~~~·=:~::~~~·:~~·::~--~· · 
:: Pmvid.e a return addi'ess on both the outsi&:ar\d ·inside:.t1e:fi9)¢:i,Ship[lienb!. witb9yt:_a::-P.roper, -. . ,_ 

· -.-.... ·rellit-ti-aa8t@s""Wf1ffrl?·r-£ru-s-ea-:-'"·~·,.,~ .. -·-:~-"."':~"-".'."~~·::·~·~':':"'·"'.:":,'-:·<"'·''""'~;W¥-.,··~:-:"': ··'.'"'. --~··~--·~:;:. ; ... _ -· __ ........ -"" -··- .. · 
... , .. f • :!l:Shi p~ypur,.ll~Sl,!PJPc{!f~~m:i . .,,t::i..Y#~~!!;b~rjJ,f,$,9f~;_E'-qr,i;::i;.)J.',g.~l;,,$~f8}!J.9~9I1J~D.gj; r~~p.Q.Q~b,l,~_fgr _ _,.. ..... ·-- ... __ 

demage or loss during shipment, so Y~U. TT;ay elect t() _P.~;chase ~nsurance from,Y.El:lf.·.~,!ff)~r.," ., 
' ...... ~~t..,>r-;;.z.· •• ·""':":· ...... ;:"'.::-;:1'1~":' ... l.'~? ':"~.:;:i!~ ·T'~,,.·.:~-~·~.;·.,·--':..~.-<·-·;, "",;.~""":.!:O:~!::':.r,..r.,,.:..~~~ .. ,l ... ::·.~;ii;:;;:,.:-:.•;.'~~~·~:ni:,:.r----:'-:·· ...... -. ... - ···:.'!:"·:..:: • ...:.-.-:.~..,.~:l-·....-.··· " ... , ••• - .. --

,. :!: far Repairs over $75.DD;· you·wm receive a 'wrifte"fi"estim;;te det3ilirisrthe nature of the repeir-r applicable taxes 
.~Dd shJpping.)'9u Vl'.il! ~ave 30 days to apprq_v~ ~herepaJL.¢.$tim~~e\'"R:epaif$0caifbe paid by check';:rnbney order, 
or credit card (AmeMcari'Exp~~ss, Disc;ver; ,~-~s:t;rc-~r(f·o-~\iisA)". 1f)i"'oiSwist{Y6itca·n~expedlterepaJf(o\1 er . 
$-75:00 by setting a pre-authorized amount that.C3n be billed:-td your-creCift.card;-c- ,_,::-.... · · · ' .. 

. c!.-0(.(_ { Nof J..u.,~ ).<4k ~µUliLlf-./• 
~ kt-?A. o vJ-ft I J~ ~~ T p ~ r-o 1U $'f-?Jt(_ 
(;:,a /V~I ~1-\.U i j'v 1l.1·(~, . ~T HI(._ 
Jttl"u ~ s~L-+y t1 ~ ~_tq ~v,tJ + 0 'VJ c(L/( 

hJ ~ jV J!_t/1-( ~q {?llv t> (~v '_ f-W. ittA-J.y +o 

f1',i_e, po<; • .{+1'UtJ.. .· ·· , · 
1.--V\A11..(L-A-~ rt-4 
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IN RETURN FOR YOUR TIME YOU COULD 
RECEIVE ONE OF FIVE $1000 
blALHART SHOPPING CARDS 

Hust be 18 or older and a lesal 
resident of the 50 us or nc to 
enter. No purchase necessary to 
enter or win. To enter without 
purchase and for co111plete official 
rules visit 
www.entry.surve~.walmart.co111. 
Sweepstakes period ends on the date 

·shown in the official rules. Survey 
111ust be taken within TWO weeks 
of today, 

Esta encuesta ta111blen se encuentra 
ten espanol en la P gina del Internet 

THANK YOU 

WAl*MART~ 
Save money. Live better." 

blE SELL FOR LESS 
HANAGER BENNY HARDAGE 

c 501 ) 621 - 2198 
ST# 0052 OP# OOOOi602 TE# 78 TR# 02659 
270 CALAHHO 001770005290 13.76 X 
RIFLE 001770027091 131.36 X 

. SUBTOTAL 118. 12 
TAX 1 6.000 x 26.89 
TAX 2 2.000 X 8.96 

TOTAL 183.97 
ECA CHECK TEND 183.97 

CHANGE DUE 0.00 

When you provide a check as payment, 
you authorize us to use lnfor111ation 
frol'll your check ta precess a one-tl111e 

. Electronic Funds Transfer C EFT) or 
'draft drawn fro111:your account, or 
process the pay111ent as a check 
transaction. You also authorize us to 
process credit adJustments, lf 
applicable. 
If your pay111ent ls returned unpaid, 
you authorize us to collect your 
pay111ent and the Return Fee amount 
below by EFTCsl or draftCs> from your 
account. If you are presenting a 
corporate check, ~ou ~ake these 
representations as an authorized 
curPcrate representative and asree 
tilat the corporation will be bound b!l 
the NACHA rules. Call 888-905-3388 
wlth any questions. 
RETURt~ FEE AMOUNT 25. 00 

# ITEHS SOLD 2 
TC# 0750 9818 3245 1551 7982 8 

111111111111111111111111111! !!!! 11111111! 111111111111111
1

111111111111111111111!Iii11111111 
2008 SCHOLARSHTPS ON-LINE . 
www. wal111artfm .. Jatlan. ors · 

11103/07 18: 05: 43 

****·**• FIREARHS RETURN POLICY ******* 
All ·firear111 sales are final. 

blal-Hart will facilitate the repair of 
da111ased f.ierchandise for the lensth 

of the speciftc 111anufacturer's 
warranty, Orisinal blal-Mart receipt 

and valid 9overn111ent· issued I. D. 
are required. Gun rep.:iir can only be 

processed at the orisinal store 
where purchased. 

*~*,********************************* 

***~* RETURN & EXCHANGE POLICY ****** 
...,11 a111111unltion sales are final. 

XKK~~XKKM~~VM~MVVV~wu-~-~~~---~-····-•·•••• 
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