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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4110 

RE# 

184694 

Date Opened 

l/4/2010 
Date Opened(PS) 

12/14/2009 

Date Closed 

1114/2010 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD damaged hood of 
truck 

s 
c 

FirstName Last Name Street 

David Rose 2575 County Rd 404 Loop 

Codes 

Cause:4038 Could Not Duplicate Concern 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncem. Position 

Yage 1 ot L 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Bartlett TX 76511 

Contact 

H 254-527-4675 
c 254-931-5682 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modifprogram. A year or two ago he alleges his 700 fired 
while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model that had a ridge in the middle of the 
hood and the round put a hole in the ridge. The temperature that day was above freezing and it was in the Fall. He bought it used and never 
had it inspected by a gunsmith after buying/receiving it. He is a teacher so he will be out for the next few weeks. Call his home #.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

WEST TEX WHLSE ABILENE TX 

CONCERN:DELAYED FIRING,DAMAGED TRUCK 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

SKU 

20000 
Original Owner 

N 

Serial 

A6684501 

Bbl. DOM 

RQ 1117/1978 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

Remove bolt lock, clean at 
n/c, quote to install the butt 

plate 

Repair/Replacement Cost 

60.99 

Repair/Replacement 
Date 

1/27/2010 

12/14/09 Sending him a prepaid shipping label.cm l/12/10 Sent email to contact me. We could not duplicate the incident he described. We 
can remove the bolt lock and quote to install the butt plate after I hear from him.cm 1/14110 Rose wants the bolt lock removed and wants us to 
quote him for the butt plate installation.cm 1127/l 0 David called for update. He's going to try to order a butt plate through Parts since we can't 
fit at the factory .cm 
. • • ··-. ····- -· • . .. - ···-··-. • . .• . ...•....• ·-::.c::: .. -:: .. cc.==c:=-:c-:::c-=~===··='-=-; .• -::.:--:.c::c •• 7: •• cc:.c::-.=-:. =::::-.-=: •. =c:.::o: .... :::= .. c-: •. :::= ... =-=="'~7::-:.CC:.-;;,_ °"'··=· ·=-··""· =~-c.-. -.. -... -.-.. -.. -.--....... . 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I IB.TRAVIS I 
IExamDate I jl/5/2010 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 
jAssigned To I IF.SUPRY I 

!cause 114038 
11~uld Not Duplicate I Concern 

" 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=411 O&Type=Case 112712010 
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l'nn1U1sp1ay rage;; L. 01 L.. 

!Description I 122"270 WIN I 
jDateCode I RQ I 
!Bore Plugged l!Faise I 

Barrel jBulged l!False I 
!Fired llFalse I 
jFired while Obstructed I 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct10nmg 

!shroud I Slight_ly ~om; 
Functionmg 

Bolt !Face I Slight_ly ~om; 
Funct1omng 

!Handle I Slight!y ~om; 
Funct1onmg 

!stop I Slight_ly ~om; 
Funct10nmg 

!condition I Slight_ly ~om; 
Funct1onmg 

Extractor 
!cut Condition I Slight!y ~om; 

Funct10nmg 

jExt/Eject Test llFa!se I 
jBiock Condition 11---Select--- I 

Locking ILug Condition I Slight_ly ~om; 
unct10nmg 

~otch Condition 11---Select--- I 
Exterior Condition Slightly W om; 

Functioning 

Overall !stock Condition I Slight_ly ~om; REFINISHED OUT SIDE FACTORY BUTT PLATE 
Functionmg MISSING 

JFore End Condition 11---Select--- I 

roci•cr 1~mlition I Slight!y ~om; 
Funct10nmg 

jBulged l!False I 
I safety 

llDescription I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function IJLike new; Functioning I 

Is~ 1~· IJ---Select--- 1.010 

~ot~ l!Like new; Functioning I 

,,Tests 
,,Test Fired !False I 

!Feeding Test JFalse I 

!condition I Slight_ly ~om; SEAR/SIDEPLATES HA VE A BROWN LUBRICATION 
Funct1onmg RESIDUE 

Trigger !Pull 11---Select--- 16# 

!Altered IJFa!se I 
I sub-Assembly IJM1700 Bolt Lock I 

/Non-Remington 
!Description I 'TWO PIECE BASE I Components 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=411 O& Type=Case 1/27/2010 
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Case lnformation 

RE# Date Opened 

184694 1I412010 

Customer Information 

Type Business First Name 

Incident David 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/14/2009 

Last Name 

Product Service 

Legal Case # :4110 

Date Closed 

1/14/2010 

Street 

Rose 2575 County Rd 404 Loop 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Bartlett TX 76511 

Contact 

H 254-527-4675 
c 254-931-5682 

Incident [nformation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD damaged hood of 
truck 

s 

Cause:4038 Could Not Duplicate Concern 

C .1025 Unexplained Discharge- No Mention of Safety 
oncem. Position 

Unknown 

c 
12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modif program. A year or two ago he alleges his 700 fired 
while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model that had a ridge in the middle of the 
hood and the round put a hole in the ridge. The temperature that day was above freezing and it was in the Fall. He bought it used and never 
had it inspected by a gunsmith after buying/receiving it. He is a teacher so he will be out for the next few weeks. Call his home #.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/270 WIN 
Accessories 

TWO PIECE BASE 

SKU 

20000 

Original Owner 

N 

A6684501 RQ 11/711978 

Date Purchased 

WEST TEX WHLSE ABILENE TX 

CONCERN :DELAYED FIRING,DAMAGED TRUCK 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Remove bolt lock, clean at 
n/c, quote to install the butt 

plate 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

12/14/09 Sending him a prepaid shipping label.cm 1/12/10 Sent email to contact me. We could not duplicate the incident he described. We 
can remove the bolt lock and quote to install the butt plate after I hear from him.cm 1/14/10 Rose wants the bolt lock removed and wants us to 
quote him for the butt plate installation.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I ls.TRAVIS I 
jExamDate I jl/5/2010 I 

Examination jProduct Type I RF I 
jAction Type I A I 
jAssigned To I jF.SUPRY I 

!cause 114038 
llCould Not Duplicate I Concern 

I 
ll°escription I j2211 270 WIN I 

I I ~ I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=411 O&Type=Case 1114/2010 
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r.rmtu1spiay ragt: L. u1 L. 

IDateCode I IRQ I 

!Bore Plugged i!False I 
JBulged llFalse I 

Barrel JFired llFalse I 
JFired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt Vace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
lcut Condition 

Slightly Worn; 
Functioning 

!Ext/Eject Test jJFalse I 
JBlock Condition 11---Select--- I 

Locking ILug Condition I Slightly Worn; 
Functioning 

~otch Condition 11---Select--- I 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight_Iy ~om; REFINISHED OUT SIDE FACTORY BUTT PLATE 

I Funct1omng MISSING 

!Fore End Condition 11---Select--- I 

1-d"' llO>ndition I Slight_ly ~om; 
Funct1omng 

!Bulged llFalse I 

I safety 
IJDescription I JSTANDARD M/700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 

I&& 1~ift 11---Select--- 1.010 I 
:[tiotoh IJLike new; Functioning I 

ilTests 
IJTest Fired II False I 

!Feeding Test JFalse I 

!condition I Slight_ly ~om; SEAR/SIDEPLATES HA VE A BROWN LUBRICATION 
I Funct10nmg RESIDUE 

Trigger I Pull 11---Select--- 16# 

IAitered llFalse I 
Jsub-Assembly IJM1700 Bolt Lock I 

Non-Remington 
joescription I ITWO PIECE BASE I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=411 O&Type=Case 1114/2010 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case#:4110 

RE# Date Opened Date Opened(PS) 
12/14/2009 

Date Closed 
184694 1/4/2010 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD damaged hood of 
truck 

s 
c 

First Name Last Name Street 

David Rose 2575 County Rd 404 Loop 

Codes 

Cause:4038 Could Not Duplicate Concern 
C .1025 Unexplained Discharge - No Mention of Safety 

oncern. Position 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Bartlett TX 76511 

Contact 
H 254-527-4675 
c 254-931-5682 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modif program. A year or two ago he alleges his 700 fired 
while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model that had a ridge in the middle of the 
hood and the round put a hole in the ridge. The temperature that day was above freezing and it was in the Fall. He bought it used and never 
had it inspected by a gunsmith after buying/receiving it. He is a teacher so he will be out for the next few weeks. Call his home #.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 
WEST TEX WHLSE ABILENE TX 

CONCERN:DELA YED FIRING,DAMAGED TRUCK 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 

SKU 
20000 

Accessories Original Owner 
TWO PIECE BASE N 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Repair/Replacement Cost Repair/Replacement Date 

Reimbursement Cash 
Settlement 

Serial Bbl. DOM 
A6684501 RQ 1117/1978 

Reim. Date Cash Date 
APV APV 

12/14/09 Sending him a prepaid shipping label.cm 1/12110 Sent email to contact me. We could not duplicate the incident he described. We 
can remove the bolt lock and quote to install the butt plate after I hear from him.cm I l /J , I I t/ i. /<\ 0 I Cl._ e e__ f=:::;d (j Cf..._ 

E~:::ati~-~~:::gtonl~~;-Al-----------------------------;-f 7:t~-f.e-h/-;;::_·7r;··-b:i-f--p!tt- ;1lrf&r~ 

. .. . .. - . -- -- . - - - . ·--- - . - ·- -· -. ---· - - --- - . - ·- - - - . ··- --- (J1c 
I Part II Sub-Part II Code II Comment I 

!Examiner I Jn.TRAVIS I 
JExamDate I J11s12010 I 

Examination !Product Type I jRF 

!Action Type I IA 
!Assigned To I IF.SUPRY I 

!cause 114038 
llCould Not Duplicate 
Concern I 

!Description I J22" 270 WIN I 
JDateCode I IRQ 

Barrel 
JBore Plugged l!False I 
!Bulged l!False I 
JFired l!False I 
JFired while Obstructed I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=411 O&Type=Case 1112/2010 
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., 
J Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

!stop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight_ly ~om; I 

Funct1omng 

!Ext/Eject Test llFalse I 

[wo~~ 
[IBJook Cond;t;oo 11---Select--- I 

I Slight_ly ~om; I !Lug Condition Funct10nmg 

!"Botch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight!y ~orn; "REFINISHED OUT SIDE FACTORY BUTT PLATE 

Funct1onmg MISSING 

jFore End Condition 11--Select--- I 
r,~;,cr 11Co,diHon I Slight_ly ~om; 

Funct10nmg 

jBulged llFalse I 
I safety 

!'Description I jST ANDARD M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 

Is- llLift 11---Select--- j.010 

lf!otch jjLike new; Functioning I 
)!Test Fired jFalse 

jFeeding Test ilTests !False I 
!condition I Slight_ly ~om; SEAR/SIDEPLATES HA VE A BROWN LUBRICATION 

FunctJomng RESIDUE -
jPull 11---Select--- j6# Trigger 
jAitered llFalse I 
jsub-Assembly llM/700 Bolt Lock I 

Non-Remington 
!Description 

I 
ITWO PIECE BASE 

I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=411 O&Type=Case 1112/2010 
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David Rose 
2575 County Rd 404 Lp 
Bartlett, TX 76511 

Subject: #4110, Model 700 

Dear Mr. Rose, 

December 14, 2009 

I am sorry to learn about the problems you experienced with the Model 700. Enclosed is 
a UPS prepaid shipping label for shipment of the firearm to our factory. Please include the 
enclosed copy of this letter with the firearm. The letter inside is important as sometimes the 
outside label gets damaged in transit and we want to be sure the firearm is logged in 
correctly. Please mark the ends of the box with "Supry". Fred Supry will be inspecting the 
firearm. 

I hope that these actions will keep you as a loyal Remington customer. I will be 
contacting you after inspection of the rifle. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 

Phone: 800-243-9700 ext 8684 
E-mail: christy.mitchell@.remington.com 

i,~~84501 
' ~1'11111111111111111111111 

.· RE00184694 ton Drive • P.O. Box 700 • Madison, NC 27025 
rnune ouu-L'l:o-'11uu • www.remington.com 
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NOTE: Please complete and print this form, and then include it with your firearm. 

r------ -····· - ···-·-·-·· - -·-·· ---------------

I Model Number: I J()() ·1::-~=-beJJ\ ___ ·4-_~i1~6-{) / 
I Are yo:~~::;~·~:~ner?: r YES VNO 

! Narne: I b~~~-~-~J _ f?os0 <> j Date of Purchase: I L/--70- t / f!/11-£ ~pd 
IAddce'5(noPO B~xes)' ha5 2S Co /?a J4 J -70 s< j IiM . . I 

\city:l2JA_r+Le-ff lstate:17X lzip:l:?~// 
I Phone (Daytime)~ l~.:5)''-5;1 /- 1/ t, 7 5- I Fax: . 

_ .. -~_:~ail Addr_ess:(if e_-mail address is provided, notification of recei[!t and shipment will be 

. sent) I ~e. 0 -7 -@S'f; e: {!,/obi41 C> a/ e j---... --------- ----
E-mail Address: 

r I would like to receive future e-mail updates from Remington. 

I Please describe y~ur proble:m and date of occurr.ence: 

Ammunition Information: 

_r.j!:,__;v~1N~~7A=e=~~-f,~~=-~==/~-~~~(.~l7-,---,4~,,_;~-· ~,~!_=================~~~--'-~ 
Manufacturer. 1.-e det" A I _ / id 1 , , , Type: . 

I Other (i.e. bullet weight/type, shot size, powder): . 

I 

PS 11026 



:--··--------- ---··-------
' i 
I 
~ ·-. ------------·---·-

__________ , _____ ---------------

i Firearms Care (Cleaning and Lubrication): 

!-------------=-=-=-=-=-=-=-==-=-=-=-=--=--=============== 
f' [ Bmnd of clean;ng '°'"lion osed' I 0 U fed /lJ / f /'() So/ tJ <;;-1 f J 
S 1:-~-w-~fte:~:-y~-~:e~::-bore? (Months or Numbero-f-~=~~:)--------------------------------1 

~ / ~:ften do yo" clean the acUon? (Months o' N"mbe' of ro"nds) ~ 
'\.--.: / How often do you clean the trigger assembly? (Months or Number of rounds) I 
r~ /\Bmndofl"b'icanflJSedJ Rem1/J<; fo;J Re/11 01 'L-
~- ~ 1· 

-..l ~ ~ How often do you lubricate the bore? (Months or Number of rounds). 
tJ ---- ·--·-- -- ' -. . . ·--- .. --· ..... - -·- ---- -~--=---;::-··==:::::·-·-::::O:·-·-·=-· -=-======-------i 
~ . I 
j { ~ I How often do you lubricate the action? (Months or Number of rounds)· 

~ 'b- How often do you lubricate the trigger assembly? (Months or Number of rounds) i 
..J... _.,.--

''-...,.... 
~ tJ 
~ (>.. 

~ti 
a 

(,}) a) 

0 .~ 
\~ :'\. 

l Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
.- ~ 
1 YES J NO , 

When was the last time tha!_your firearm was serviced by a Remington authorized 

1 repairman/gunsmith?) I 00r.J Cf Re_ m E:;- b-e_ ,.-,. 
I What were the services performed?) • ..-----------------------

Remington Arms Co., Inc. 
Attn: Arms Service Division 

I ~l~~oefler Avenue 
L_,NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
I:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 
l ship in a firearm box, {Note: Original boxes may not be returned.) 

I 
:: Remove all accessories from your firearm to prevent loss or damage. 

I 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 

L--
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Case Infonnation 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12114/2009 

Product Service 
Legal Case #:4110 

Date Closed 

Type Business First Name Last Name Street 

Incident David Rose 2575 County Rd 404 Loop 

Incident Information 

Claims Codes 

PI 

PD damaged hood of 
truck 

s 

Cause:4079 Other - Unexamined 

C 
.
1025 

Unexplained Discharge - No Mention 
oncem. fS c: p .. o a1ety os1t1on · 

c 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Bartlett TX 76511 
H 254-527-4675 
c 254-931-5682 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

12114/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modifprogram. A year or two ago he 
alleges his 700 fired while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model 
that had a ridge in the middle of the hood and the round put a hole in the ridge. The temperature that day was above freezing 
and it was in the Fall. He bought it used and never had it inspected by a gunsmith after buying/receiving it. He is a teacher so 
he will be out for the next few weeks. Call his home #.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/270 WIN 
Accessories 

86684501 111/1900 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

N 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

12/14/09 Sending him a prepaid shipping label.cm 

! ... --~------- ··-

Examination[Remington/CF /BA] 

j ---- ~ - - -----·-

11 Part Sub-Part II 

Reimbursement 

Code II 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=411 O&Type=Case 12/14/2009 
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Case# 

!eporter 
name 
address 

contact #'s 

email 

I 

1n·ury 

I Medical 
Treatment I 
I Alleged 
cause I 

Firearm Ser# Cal 

l){)O f!tpG f'(SO/ ).YI() , / 
-

Ammunition Factory/Reload Manuf 

I Other 
Product 

DOM 

; 'hf 

Caliber 

• ~ Y "• ~<-<''·"· _., e .. .e-, 

I ... ~ 
Incident 

__ ~,~ 
'-"-

Name/Age 104 tJ/L~ /2uJ2-
address 

j}_f/r7_J c¥y /d ~c.v 
contact #'s #tf11+krr rx, ?~JL; 

~ 
!/ 

;Jjc( -<;;;? -l( 0 ·~ 
email ~ c·' - ;JS-Y Y'.?I S:&?. 

Orig 
I I I owner? When/Where purchased 

/J 
Bullet 
type/wgt Lot # Additional info 

I ~ustomer's I I 
equest . 
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David Rose 
2575 County Rd 404 Lp 
Bartlett, TX 76511 

Subject: #4110, Model 700 

Dear Mr. Rose, 

December 14, 2009 

I am sorry to learn about the problems you experienced with the Model 700. Enclosed is 
a UPS prepaid shipping label for shipment of the firearm to our factory. Please include the 
enclosed copy of this letter with the firearm. The letter inside is important as sometimes the 
outside label gets damaged in transit and we want to be sure the firearm is logged in 
correctly. Please mark the ends of the box with "Supry". Fred Supry will be inspecting the 
firearm. 

I hope that these actions will keep you as a loyal Remington customer. I will be 
contacting you after inspection of the rifle. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 

Phone: 800-243-9700 ext 8684 
E-mail: christy.mitchell@remington.com 

enclosure 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/14/2009 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE-CHECK ONE: I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

ser # 86684501 

LABEL INFORMATION 

MAIL LABEL TO: David Rose 
2575 County Rd 404 Lp 
Bartlett, TX 76511 

RETURN ITEM TO: Rem Prod Serv 

christy 

xx 

10 

[ PLEASE COMPLETE ALL PARTS OFT_lj_IS FORM -ANDS~TO THE MEDIA COORDINATOR ~ 

4XX596 DEC 14 2009 
SERVICE GNDCOM ' ACT WT 1 ~L~ CURR USD 
TRACKING~ 1Z4XX5969065950686 . LBS 
REF l:DAVID ROSE/CO/CM 
REF 2:REF~700/86684501 

1 OF 1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS. SVC TIP USO 
DV 0. 00 COD 0. 00 RS 0. 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 
TOT PUB CHG 9. 86 PUB+HANDLING SP 0. 00 9.86 
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