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Remington Arms Co., Inc.
Product Service

Legal Case #:4110
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
184694 17412010 12/14/2009 1/14/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident David Rose 2575 County Rd 404 Loop  Bartlett TX 76511 E‘%_f,;‘jéi ZQ‘ES
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD ;iral.lr:;lged hood of Cause:4038  Could Not Duplicate Concern
S Concern:1025 })J:Seizp(n)l:lnned Discharge - No Mention of Safety Unknown
C

12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modif program. A year or two ago he alleges his 700 fired
while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model that had a ridge in the middle of the
hood and the round put a hole in the ridge. The temperature that day was above freezing and it was in the Fall. He bought it used and never
had it inspected by a gunsmith after buying/receiving it. He is a teacher so he will be out for the next few weeks. Call his home #.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 A6684501 RQ 11/7/1978
Date Purchased Where Purchased Accessories Original Owner
WEST TEX WHLSE ABILENE TX TWO PIECE BASE N

CONCERN:DELAYED FIRING,DAMAGED TRUCK

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Remove bolt lock, clean at

n/c, quote to install the butt

plate
Repair/Replacement Cost Repalr/lIl)eplacement
ate
60.99 1/27/2010

12/14/09 Sending him a prepaid shipping label.cm 1/12/10 Sent email to contact me. We could not duplicate the incident he described. We
can remove the bolt lock and quote to install the butt plate after I hear from him.cm 1/14/10 Rose wants the bolt lock removed and wants us to
quote him for the butt plate installation.cm 1/27/10 David called for update. He's going to try to order a butt plate through Parts since we can't

fit at the factory.cm

Examination[Remington/CF/BA]

Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 1/5/2010
FExamination Product Type RF
Action Type A
Assigned To F.SUPRY
Could Not Duplicate
Cause 4038 Concern
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4110&Type=Case 1/27/2010

PS 11018



Prmttnsplay

rage £ ol 2

Description 22" 270 WIN |
Date Code RQ J
Bore Plugged [False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning,
Firing Pin Slightly Worn;
unctioning
Shroud Slightly Womn;
unctioning
Bolt Face Sligh t.l Y Wom;
Functioning
Handle Slight}y Worn;
Functioning
Slightly Worn;
Stop [Functioning
Condition Sligh t.l y Wom;
Functioning
Extractor Cut Condition Slightly Worn;
Functioning
Ext/Eject Test False
Block Condition ---Select---
. i Slightly Worn;
Locking Lug Condition Functioning
iNotch Condition ---Select---
Exterior Condition Sligh t.l o Wom;
Functioning
Overall - Slightly Worn; REFINISHED OUT SIDE FACTORY BUTT PLATE
Stock Condition Functioning MISSING
Fore End Condition -—-Select---
. Condition Sligh t.l Y Wom;
Receiver Functioning
Bulged [False
Saf Description ISTANDARD M/700 BOLT LOCK SAFETY 1
ety Function [Like new; Functioning
Lift ---Select--- 010 |
Sear INotch Like new; Functioning
Test Fired [False |
- Tests
Feeding Test False
Condition Slightly Worn; SEAR/SIDEPLATES HAVE A BROWN LUBRICATION
Functioning RESIDUE
Trigger Pull ---Select--- o# J
Altered False
Sub-Assembly M/700 Bolt Lock
on-Remington Description TWO PIECE BASE
Components
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4110& Type=Case 1/27/2010
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Remington Arms Co., Inc.
Product Service
Legal Case#:4110
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
184694 1/4/2010 12/14/2009 1/14/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident David Rose 2575 County Rd 404 Loop  Bartlett TX 76511 Ié%gi:gg:ggg
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD gf:ﬁ\ged hood of Cause:4038  Could Nf)t Dup.licate Concern ‘ Unkn
S Concern:1025 gcr)lsei)t(i;c))l;imed Discharge - No Mention of Safety own
C

12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modif program. A year or two ago he alleges his 700 fired
while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model that had a ridge in the middle of the
hood and the round put a hole in the ridge. The temperature that day was above freezing and it was in the Fall. He bought it used and never
had it inspected by a gunsmith after buying/receiving it. He is a teacher so he will be out for the next few weeks. Call his home #.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 A6684501 RQ 11/7/1978
Date Purchased Where Purchased Accessories Original Owner
WEST TEX WHLSE ABILENE TX TWO PIECE BASL N

CONCERN:DELAYED FIRING,DAMAGED TRUCK

| e — T ap—————— T T e o g

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Remove bolt lock, clean at

n/c, quote to install the butt

plate
Repair/Replacement Repair/Replacement
Cost Date

12/14/09 Sending him a prepaid shipping label.cm 1/12/10 Sent email to contact me. We could not duplicate the incident he described. We
can remove the bolt lock and quote to install the butt plate after I hear from him.cm 1/14/10 Rose wants the bolt lock removed and wants us to

quote him for the butt plate installation.cm

Examination[Remington/CF/BA]

T T T s T S T T e o O e B o AP R g Y

Part Sub-Part ]I Code l Comment

Examiner ] B.TRAVIS
Exam Date | 1/5/2010

Examination Product Type RF
Action Type A
Assigned To E SUPRY

Could li

Cause 4038 ngceanot Duplicate
Description 22" 270 WIN ]
1 7 =

£ x
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4110&Type=Case a N 6%1, / / Q\ 1/14/2010
W
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lDate Code |RQ
Bore Plugged False ]
Bulged I False
Barrel |Fired [False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Sligh t'ly Worn;
Functioning
Shroud Slightly Worn;
Functioning
Bolt Face Sligh tly Worn;
Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Sllght}y Worn;
Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition ouightly Worn;
unctioning
INotch Condition ---Select---
Exterior Condition Sligh t.ly Wom;
Functioning
Overall Stock Conditi Slightly Worn; REFINISHED OUT SIDE FACTORY BUTT PLATE
ock Londition Functioning MISSING
Fore End Condition ---Select---
Condition Sligh tly Wom;
Receiver Functioning
Bulged [False ]
Description [STANDARD M/700 BOLT LOCK SAFETY ]
Safety = ; —
Function Like new; Functioning
Lift ---Select--- [o10 |
Sear iNotch Like new; Functioning
Test Fired |False |
= Tests
Feeding Test False
Condition Slightly Worn; SEAR/SIDEPLATES HAVE A BROWN LUBRICATION
Functioning RESIDUE
Trigger [Pull _—-Select--- 64
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Description TWO PIECE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4110&Type=Case

1/14/2010
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* Remington Arms Co., Inc.
Product Service
Legal Case #:4110
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
184694 1/4/2010 12/14/2009
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident David Rose 2575 County RA404 Loop  Bartlet TX 76511 REshepls
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD ?r?lxziged hood of Cause:4038 Could Nf)t Dup.licate Concern - _—
S Concern:1025 E:;)tci;())lraluned Discharge - No Mention of Safety own
C

12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modif program. A year or two ago he alleges his 700 fired
while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model that had a ridge in the middle of the

hood and the round put a hole in the ridge. The temperature that day was above freezing and it was in the Fall. He bought it used and never
had it inspected by a gunsmith after buying/receiving it. He is a teacher so he will be out for the next few weeks. Call his home #.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 Ab684501 RQ 11/7/1978
Date Purchased Where Purchased Accessories Original Owner
WEST TEX WHLSE ABILENE TX TWO PIECE BASE N

CONCERN:DELAYED FIRING,DAMAGED TRUCK

[ ——

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement Cost Repair/Replacement Date

12/14/09 Sending him a prepaid shipping label.cm 1/12/10 Sent email to contact me. We could not duplicate the incident he described. We
can remove the bolt lock and quote to install the butt plate after I hear from him.cm /
| d 1Y Koce card fesgue ée)/ o<k

Examination[Remington/CF/BA] /‘ ? ¢/d 7[€ A/ I 7€ r ba 7‘-71’70 /A ey 7%/
[ Part , Sub-Part Code j Comment
Examiner B.TRAVIS
Exam Date | 1/5/2010
Examination Product Type RF
Action Type A
|Assigned To F.SUPRY
Cause 1038 (C:gﬁii anOt Duplicate
Description 22" 270 WIN J
Date Code RQ j
Bore Plugged False
Barrel Bulged False
Fired [False
Fired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4110&Type=Case 1/12/2010
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Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slightly Worn;
Functioning
Shroud Slightly Worn;
Functioning
Bolt Face Sligh t.ly W"m;
Functioning
Handle Sligh t} ¥ Wom;
Functioning
Stop Slight.ly \_Nom;
Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Sligh t.ly Wom;
Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition E.hgh t.l y Wom;
unctioning
INotch Condition ---Select--- J
Exterior Condition Sligh t.l Y Wom;
Functioning
Overall .\ Slightly Worn; REFINISHED OUT SIDE FACTORY BUTT PLATE
Stock Condition L
Functioning MISSING
Fore End Condition ---Select---
, Condition Slightly Worn;
Receiver Functioning
Bulged False
Description |STANDARD M/700 BOLT LOCK SAFETY |
Safety - - —
Function Like new; Functioning
Lift ---Select--- [o10 - |
Sear [Notch |Like new; Functioning |
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; SEAR/SIDEPLATES HAVE A BROWN LUBRICATION
_\ Functioning RESIDUE
Trigger Pull ---Select--- [l6# ]
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Description TWO PIECE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=4110& Type=Case

1/12/2010
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December 14, 2009

David Rose
2575 County Rd 404 Lp
Bartlett, TX 76511

Subject: #4110, Model 700
Dear Mr. Rose,

I am sorry to learn about the problems you experienced with the Model 700. Enclosed is
a UPS prepaid shipping label for shipment of the firearm to our factory. Please include the
enclosed copy of this letter with the firearm. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the firearm is logged in
correctly. Please mark the ends of the box with “Supry”. Fred Supry will be inspecting the

firearm.

I hope that these actions will keep you as a loyal Remington customer. [ will be
contacting you after inspection of the rifle.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator

Phone: 800-243-9700 ext 8684
E-mail: christy.mitchell@remington.com

\ 6684501

Model: 7 Q0

L

rAONE OUU-243-Y/UU ® WWW.remington.com

NuUmbDer -
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.

_E-_njail Address:(if e-mait address is provided, notification of receipt and shipment w'ivl_l“be_

(L5

NOTE: Please complete and print this form, and then include it with your firearm.

wosstvumser] 700 sersumec A & 555 0/

r YES ;/NO |

Are you the original owner?:

.Name;%DAL’i/" C/ /?OSG <> DateofPurchase:[Z7/ 7() é}@/'?/—‘s e

Address (no PO Boxes): &575[’” g{) ! C‘/ é/& (/ ,ZC)QD

City: ] g/ﬁ)/ﬂ%/e 7"7L ' State: I%’( Zip: %//

Phone (Daytime): lﬂj‘yuéﬁ )- YL 7S Fax:]

cent] e rase 57 @ She Globsle /e F

E-mail Address:

r 1 would like to receive future e-mail updates from Remington.

Please describe vour problem and date of occurrence:

L wnas Sheotis 7argel Shot 3T roumd dow
Oﬁ}ﬂ'e éﬁc,/é ﬁp%:.-. Q/\Qc,éi‘ﬂ :/96/7"50/77?_/’770"&
ROUV’J} g-*N‘fLe;__ /‘)D!f/f: /L/"?fj 7L/-~¢ A 70 C/Ocdfj
O~ T lhe /Aood OF 77y Tru K, The A70
LIAS Aonded PoivTisy Do Ritrsges, "‘/9?7
T THAIE 7o BroAles é-@%l“fv//ffﬁ /-7*"{17’2‘
@(J/J f:i’r‘e.C[. SAO7L A4 Aole (1 The /?/7 J < (/
OF® #2777 Hood Ard The Fop OF w7 [0 Lo

| 7 Asoe wot use 7his Qurn Sivee e A

%0 characters left '777,5 /7/9—) .Aééed </ %0 _6?8}41’;) &G0 @@

Ammunition Information:

WiNChesTe~ 730 9w’

Manufacturer:]i:e 0’(0/‘;4/ - ;24 sr o Type:?

Other (i.e. bullet weight/type, shot size, powder): {

Handload Information:

Powder Used: ] Powder Weight: ;
Case/Hull Used: { Primer Used:]

Bullet Type/Shot Size: % Reloader Usfd;g o

T Would o lse ~ike 70 yef OLMO?L/\&H)-. Z
/S T heir P/’eﬂje [ si i~ e Fhe CosT

RN

g F O
(Newll 2 9w G355 /,\é/‘},,/ ‘éf‘m

L
S TousTirl] WAL 1'F
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Firearms Care (Cleaning and Lubtication):

& vy

How often do you clean the bore? (Months or Number of rounds)i

\

How often do you clean the action? (Months or Number of rounds)]

#re .

How often do you clean the trigger assembly? (Months or Number of rounds) i :

Brand of lubricant used:i /?ﬁm (;\19 7129,\,; ﬁe/f) (*)/ [,

How often do you lubricate the bore? (Months or Number of'rounds) ;

How often do you fubricate the action? (Months.or Number of rounds)i

How often do you lubricate the trigger assembly? (Months or Number of rounds) 1

W
N
:\)l \g.__-‘cﬁ .
19

y —
1T -
<Y

Ty

[rme

L Llead p7x

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?
=
YES NO

—

When was the last time that your firearm was serviced by a Remington authorized

repaimman/gunsmith?) | D@,,, £ /? emei-be i

What were the services performed?)i e

Remington Arms Co., Inc.
Atin: Arms Service Division
14 Hoefler Avenue

Hion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS [N YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION QF FEDERAL LAW. [F YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. {(Note: Original boxes may not be returned.)

:: AHemove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused.

PS 11027
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Remington Arms Co., Inc.
Product Service

Legal Case #:4110
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
12/14/2009
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident David Rose 2575 County Rd 404 Loop Bartlett TX 76511 gggi:ggz:gggg
Incident Information
Repar e M
PI
PD damaged hood of Cause:4079  Other - Unexamined
truck Concern: 1025 Unexplained Discharge - No Mention Unknown
S ) of Safety Position :
C

12/14/09 Rose called after seeing info on our site regarding the Bolt Lock Safety Modif program. A year or two ago he
alleges his 700 fired while it was laying on the hood of his truck with no one touching the trigger. The truck is an 83 model
that had a ridge in the middle of the hood and the round put a hole in the ridge. The temperature that day was above freezing
and it was in the Fall. He bought it used and never had it inspected by a gunsmith after buying/receiving it. He is a teacher so
he will be out for the next few weeks. Call his home #.cm

Firearm Information

Mfg. Type Moedel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 86684501 1/1/1900
Date Purchased Where Purchased Accessories Original Owner
N

[»

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
12/14/09 Sending him a prepaid shipping label.cm
Examination[Remington/CF/BA]
L_ Part 1| Sub-Part || Code |L Comment
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4110&Type=Case 12/14/2009
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Injury
Medical
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Alleged
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Lo |fecgvce/lome |78 | NV
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December 14, 2009

David Rose
2575 County Rd 404 Lp
Bartlett, TX 76511

Subject: #4110, Model 700
Dear Mr. Rose,

I am sorry to learn about the problems you experienced with the Model 700. Enclosed is
a UPS prepaid shipping label for shipment of the firearm to our factory. Please include the
enclosed copy of this letter with the firearm. The letter inside is important as sometimes the
outside label gets damaged in transit and we want to be sure the firearm is logged in
correctly. Please mark the ends of the box with “Supry”. Fred Supry will be inspecting the
firearm.

I hope that these actions will keep you as a loyal Remington customer. I will be
contacting you after inspection of the rifle.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator

Phone: 800-243-9700 ext 8684
E-mail: christy.mitchell@remington.com

enclosure

Remington Arms Company, Inc. e 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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- Remington.

www.remington.com

Remington Arms Company, Inc.

870 Remington Drive
P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/14/2009|REQUESTED BY: christy
QUANTITY: 1JWEIGHT PER PACKAGE: 10
PLEASE CHECK ONE: |
MEDIA
COORDINATOR XX
TO MAIL | WILL MAIL
DESCRIPTION:
700
ser # 86684501
LABEL INFORMATION

MAIL LABEL TO:  David Rose

2575 County Rd 404 Lp

Bartlett, TX 76511
RETURN ITEM TO: Rem Prod Serv
["PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR ]

4XX596 DEC 1

SERVICE GNDCOM 4 ggggur 1% Eggn uso 1 OF1

TRACKINGH 124XX5968065950685

REF 1:DAVID ROSE/CD/CHM

REF 2:REF#700/86684501

HANDLING CHARGE 0 .00

[s,éwcen_%apxsce PUB RATE CHRGS: SVC T/P uUspD
, CoD  0.00 RS @

25 g.gg ggo .00 SD ofgg
. 6.00 SP 0.

TOT PUB CHG 9.86 PUB+HANDL ING 9.22
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